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About CAYIN

CAYIN Technology offers a complete portfolio of digital signage solutions, including media
players, servers, and software, for various commercial applications, such as education,
transportation, retail, hospitality, corporate use, and financial and public institutions. CAYIN
is committed to being a reliable partner to its clients worldwide, and has successfully set
up various application references internationally. In order to best facilitate the deployment
of CAYIN products, the Company also provides tailored services to satisfy the ascending
market demand for almost limitless applications.

Copyright Notice
Copyright © 2010 CAYIN TECHNOLOGY CO., LTD. All Rights Reserved.

All the contents in this manual are the intellectual property of CAYIN Technology Co., Ltd.
(“CAYIN”). No part of this manual, including the products and software described in it, shall
be reproduced, transferred, distributed, stored in any form, or translated into any language
without the prior written permission of CAYIN. Specifications and information in this manual
are subject to change at any time without obligation to notify any person of such revision or
changes.

This product adopts Arphic's "iFont" technology and fonts.

Trademark Notice

All brand names, icons, and trademarks appeared in this manual are the sole property of
their respective holders.

Disclaimers

THE CONTENTS OF THIS MANUAL ARE PROVIDED “AS IS.” CAYIN MAKES NO OTHER
REPRESENTATION OR WARRANTIES, EITHER EXPRESSED OR IMPLIED WITH
RESPECT TO THE CONTENTS HEREOF AND SPECIFICALLY DISCLAIMS THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICUAL PURPOSE. IN
NO EVENT SHALL CAYIN, ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS BE
LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES
(INCLUDING DAMAGES FOR LOSS OF PROFITS, LOSS OF USE OR DATA, AND THE
LIKE), EVEN IF CAYIN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
ARISING FROM ANY DEFECT OR ERROR IN THIS MANUAL OR PRODUCT.

LITHIUM BATTERY CAUTION: Risk of Explosion if Battery is replaced by an incorrect
type. Dispose of used batteries according to the instructions.
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SMP-PRO Series, the dedicated digital signage media player, is a powerful zone-type
display engine for marketing and communication professionals to communicate with target
audiences in designated locations by high-quality videos, audios, graphics, and texts. SMP-
PRO Series provides an easy-to-use platform where they can promote, inform, educate,
and entertain specific audiences in a variety of commercial applications.

1-1 SMP-PRO4 Appearance

1-1-1 Front View (P/N: LB-700)

o
B wn DIGITAL SIGNAGE APPLIANCE

1 2 4
1. Power 2. USBx2 3. Power Indicator 4. Hard Disk Indicator

1-1-2 Rear View (P/N: LB-700)

1. Power Connector 2. DVI 3. VGA 4. USBx2 5. Ethernet LAN
6. RS-232x2 7. Audio-Out 8. Audio-In 9. S-Video-In



1-2 SMP-PROPLUS Appearance

1-2-1 Front View (P/N: LB-300)

o
RN
12:|;4

1. Power Indicator 2. Hard Disk Indicator 3. Reset 4. Power

1-2-2 Rear View (P/N: LB-300)

4 5 678

1. Power Connector 2. RS-232 3. Ethernet 4. VGA
5. USBx4 6. Line-In (reserve for future use) 7. Mic-In (reserve for future use)
8. Audio-Out
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1-2-3 Front View (P/N: LB-500)

i -

MICN  LINE-DUT

1. Power Button 2. DVI Connector 3. MIC-IN (Reserved) 4. Audio-out 5. PWR/HDD Indicator

1-2-4 Rear View (P/N: LB-500)

- [16)

1

1. RS-232 x 2 2. VGA Connector 3. Ethernet LAN
4. USB x4 5. PS/2 6. Power Connector



1-3 SMP-PRO3/SMP-PRO3N Appearance

1-3-1 Front View - SMP-PRO3/SMP-PRO3N (P/N:

LB-400, LB-400N)

M DIGITAL SIGHATGE PLAYER
.

1. Power & HDD Indicators 2. Front USB Connectors

1-3-2 Rear View - SMP-PRO3 (P/N: LB-400)

3 4 5 6 7 8 9

1. AV-in 2. RS-232 3. Power Connector 4. Ethernet 5. AV-out
6. S-Video Out 7. VGA Connector (Output) 8. USBx2 9. Power Switch

1-3-3 Rear View - SMP-PRO3N (P/N: LB-400N)

+12v DC

Ofjooo @

e{r® 5‘ AV Onitput S-Viieo

2 3 4 5 6 7 8

1. RS-232 2. Power Connector 3. Ethernet 4. AV-out
5. S-Video Out 6. VGA Connector (Output) 7. USB Connectors 8. Power Switch
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1-4 Hardware Specifications

SMP-PROPLUS
(P/N: LB-300)

SMP-PROPLUS
(P/N: LB-500)

SMP-PRO3/PRO3N
(P/N: LB-400/LB-400N)

SMP-PRO4
(P/N: LB-700)

Dimension 44 (H) x 380 (W) x 19543 (H) x 222 (W) x 135(44 (H) x 290 (W) x 15047 (H) x 268 (W) x 174
(D) mm (D) mm (D) mm (D) mm

Material Aluminum + Steel Aluminum + Iron Steel (Fanless) Aluminum + Steel

(Fanless)

Color Silver & Black Gray & White Black Dark Gray

Net Weight 4.4 Kg (with hard drive) [ 1.5 Kg (with hard disk) [2.5 Kg (with hard drive) |2.2 Kg (with hard drive)
10/100/1000 Mbps 10/100/1000Mbps

Network Ethernet 10/100 Mbps Ethernet |10/100 Mbps Ethernet |Ethernet

Internal Storage

160GB, 3.5” IDE HDD

80GB, 2.5” IDE HDD

80GB, 2.5” IDE HDD

160GB, 2.5” SATAHD

CCC, Rohs

Video Out VGA D-Sub VGA D-Sub/DVI-D VGA D-Sub, Composite/ | VGA D-Sub, DVI-D (no
(No HDCP support) S-Video (NTSC/PAL) HDCP support)
Audio Out Phone Jack (Stereo) Phone Jack (Stereo) RCA (Stereo) RCA (Stereo)
Video In N/A N/A Composite (RCA) S-Video
(SMP-PRO3 only)
Audio In N/A N/A RCA (Stereo) RCA (Stereo)
(SMP-PRQO3 only)
Power 100~240V AC 100~240V AC 100~240V AC 100~240V AC
(with internal adaptor) | (with external adaptor) |(with external adaptor) | (with external adaptor)
Others RS-232 (COM), RS-232 (COM), RS-232 (COM), RS-232 x 2 (COM),
USB x 4 USB x 4 USB x 4 USB x 4
Certificate CE, FCC, Rohs CE, FCC, UL, LVD,|CE, FCC, LVD, Rohs CE, FCC, LVD, RoHS,

CB, CCC




1-5 System Specifications

SMP-PROPLUS
(P/N: LB-300/LB-500)

SMP-PRO3/PRO3N
(P/N: LB-400/LB-400N)

SMP-PRO4
(P/N: LB-700)

Image files e JPEG, GIF'

e Support up to 4 million pixels image resolution
Video Files ¢ MPEG, MPG, VOB, MP3, MP4

e WMV, WMA

o AVI
CODEC e MPEG-1, MPEG-2 PS, MPEG-2 TS, MPEG-4 ISO

e MP3 (MPEG AUDIO LAYER 3)
o WMV 7/8/9
o WMA7/8

e RAW DV (SMP-PROPLUS, SMP-PRO4 only)
e H.2642 (SMP-PROPLUS, SMP-PRO4 only)

Network Streaming

e CAYIN RTB (Encapsulation Method: MPEG TS, Codec: MPEG-2/MPEG-4, bit rate: 1~5 Mbps)
e RTP (Encapsulation Method: MPEG TS , Codec: MPEG-2/MPEG-4)

o HTTP/MMS

Video Resolutions?

e Video Resolution and
Specification may differ for
different output methods,
supporting up to 720p
(1280x720); bit rate up to: 10~12
Mbps (MPEG2), 8~9 Mbps
(MPEG4), 4~8 Mbps (WMV), 3
Mbps (H.264) [Landscape, 25
fps, single video playback] ?

e To avoid system running in the
low performance, we suggest
you do not use the following
screen resolutions when SMP
player is playing 720p HD
video: 1920x1200, 1920x1080,
1600x1200, 1280x1024(75Hz)
or similar high resolutions set in
the 'User define' mode. 720p HD
video is also not suggested to be
used in the portrait mode.

e Support up to 480p (720x480)
e Support video bit-rate up to 5
Mbps (codec dependent)

e Video Resolution and
Specification may differ

for different output methods,
supporting up to

720p (1280x720); bit rate up
to: 10 Mbps (MPEG2), 8~9
Mbps (MPEG4), 4~8 Mbps
(WMV), 3 Mbps (H.264)
[Landscape, 25 fps, single
video playback]?

e To avoid system running
in the low performance, we
suggest you do not use the
portrait screen and high
resolution when SMP player is
playing high difinition video.

Ticker e Enter text in Web Manager
e Get text file or RSS feed from remote web server
e Read text files in Hard-disk Drive
Skin e Upload up to 30 skins e Upload up to 30 skins e Upload up to 30 skins

(including 13 default skins)

(including 15 default skins)

(including 9 default skins)
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SMP-PROPLUS
(P/N: LB-300/LB-500)

SMP-PRO3/PRO3N
(P/N: LB-400/LB-400N)

SMP-PRO4
(P/N: LB-700)

Display Output

e Screen resolutions®: 640x480,
800x600, 1024x768, 1152x864,
1280x1024, 1600x1200,
1280x720 (720p), 1280x768,

1360x768, 1366x768,
1368x768, 1600x900,
1680x1050, 1920x1080,

1920x1200, User Define.
e Portrait Mode: Support 90 and
270 degree display rotation

e Screen resolutions®: 640x480,
800x600, 1024x768, 1152x864,
1280x1024, 1280x720(720p),
1280x768, 1600x900,
1360x768, 1366x768

eScreen Resolution?:
640x480, 800x600,
1024x768, 1152x864,
1280x1024,1280x720
(720p), 1280x768,
1600x900, 1360x768,
1366x768, User Define
e Portrait Mode: Support 90
and 270 degree display
rotation

Network Interface

e 10/100/1000 Mbps Ethernet (P/
N: LB-300)

e 10/100 Mbps Ethernet (P/N:
LB-500)

e 802.11b/g wireless LAN adaptor

e 10/100Mbps Ethernet
e 802.11b/g wireless LAN adaptor
(optional)

(optional)

e 10/100/1000 Mbps Ethernet
e 802.11b/g wireless LAN
adaptor (optional)

Network Protocols

e Support static IP and dynamic IP (DHCP)

e Support TCP/IP, HTTP, SMB, ICMP
Detect EDID/DDC |e Support o Not Support e Support
parameters
NOTE

@ SMP series does not support animation GIF and CMYK JPEG.
® The maximum bit-rate and resolution might be different based on your file encoding methods. We acknowledge

video playback result may be influenced by many factors (eg. codec, bit-rate, screen resolution, or other component
run with video at same time... etc.). Please test the video on SMP players in advance. CAYIN DOES NOT
GUARANTEE EVERY VIDEO FILE CAN BE PLAYED ON SMP PLAYERS PROPERLY WITHOUT TESTING

BEFOREHAND.

@ The applicable resolution is also related to the resolutions of your display. Please check the specifications of the

display and choose a suitable one for you.




NOTE

At any time, you can switch
between playback and Web
Manager in a local screen.
Plug a keyboard to SMP
device; press Ctrl-F10 and
switch to Web Manager Login
page; press Ctrl-F1 and
switch to playback mode.

NOTE

Except for the initial installation
of SMP, we suggest you
manage or change settings
of SMP by remote PC, rather
than directly on the player.

1-6 Install SMP-PRO Series

1-6-1 Install Hardware

1.
2.

Open SMP package.

Connect the Ethernet to LAN port. (By default, SMP will get
an IP address from a DHCP server.)

. Connect the VGA cable to your screen. (The default screen

resolution is 1024x768.)

. If you need to configure system settings directly on the player,

please connect a keyboard and a mouse to any of the USB
connectors.

. Connect the power adapter to a socket. The SMP player will

be turned on by itself.

. Once you see the LOGIN page on the screen, you already

complete the installation.

1-6-2 Login on SMP-PRO Series

After installing SMP, please login and complete the initial settings
based on your network environment.

If you are in the DHCP network, SMP will get an IP address
automatically after installation. You can start to login the
Web Manager page of the player directly after you connect a
keyboard and a mouse to the SMP device.

1.

Click [Wizard Mode] or [Advanced Mode] on the Web
Manager, and enter a username and password.

Default Username: webadmin

Default Password: admin
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.~ Copyright ® Cayin Technology Co., Ltd

:: SMP-PROPLUS ::: [

Wizard Mode | AvancedMode
<

Static IP

If you are in the static IP network, please follow below steps to login and complete network
settings.

1. Connect a keyboard and a mouse to USB connectors on the SMP player and connect the
power adapter to a socket to turn on the system. Click [Wizard Mode] or [Advanced
Mode] on the Web Manager, and enter a username and password.

Default Username: webadmin
Default Password: admin

2. Click [NETWORK SETTINGS] or [Network Wizard] on the screen. Then, click
“Static IP Address” in the Ethernet Settings area and set up all related network settings
for SMP.

3. After completing, click [SAVE] at the bottom and click [APPLY] or follow the wizard
steps to finish the settings. Then, the SMP player will reboot.



Wizard Mode

w" I SMP-PROPLUS (Signage Media Player)
|'_> Network Wizard: Ethernet Configuration
v

Step 2 Wi-Fi Configuration

Ethernet Configuration

Step 3 Ping Gateway

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Group SMP-PROPLUS
u Ethernet Configuration Hostname SMP-PROPLUS

Here you can configure the wired
Ethernet network seftings. The

“group” name is used only when
the SMP player is connectedto a
CMS server. The “hostname” is to Network:
identify each SMP player remotely.
If 3 DHCP server is available in

the network, using DHCP serverto " Static|P address

obtain an IP address for the SMP P address l—

player is suggested. If nat, you will

have to configure the IP address, Subnet mask
subnet mask, gateway, and DNS Gateway l—

server. Gateway and DNS server

seftings are not obligatory, but DNE-1
consequently the SMP player can DNS-2 l—

only connectto a CMS serverin
the same LAN (not across
networks or on the Internet). If you
are not sure about the Ethernet Cancel | Next

network settings, please contact

& Obtain IP by DHCP

Advanced Mode

5 ;
CN" l SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS F NETWORK SETTINGS SAVE
PLavaAK
LOCAL SCHEDULE Assign group and hostname to the device.
MEDIA FOLDER Group SMP-PROPLUS
Hostname SMP-PROPLUS
Ls NETWORK SETTINGS
L WIRELESS
svoren
LOG Configure basic network settings.
Netwaork

@ Obtain IP by DHCP

(0 StaticIP address

IP address I:I
Subnet mask ]
one- R
o —

‘Check network by pinging gateway
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NOTE 1-6-3 Remote PC Login

If the IP address of SMP
player shown in CAYIN Device  If you try to manage SMP remotely on your own PC, please

Seeker is 169.254.x.x, it  follow below steps:

means that SMP player cannot . .
successfully getan IP address 1+ InSert the product CD into your CD-ROM, and run “CAYIN
from the DHCP server. In this Device Seeker’ (\Tool\Device Seeker\seeker.exe). You can
circumstance, you can login also copy this file to your PC for future management.

directly on the SMP player first

(refer to 1-6-2 Login on SMP), 2. Click [Seek] and the seeker will search all available SMP

Then, change the network clients or CMS servers in the same LAN. Select one player
setting to static IP or change and double click the player’s name. Or, you can also click a
the IP address of your PC to player's name, and click [Open Web].
the same subnet (169.254.
x.x). Finally, you can start to {8} Cayin Device Seeker |
manage the player remotely Hostiame | IP address | Port | Model | Firmware vers «
PTS WEBPLUS 172160123 80 SME-WEBFLUS  2.1.08230
on your PC. PIS-WEBPLUS  172.16.13.242 80 SMP-WEBPLUS  3.0.07031
SMP-PRO3 172.16.11.3 a0 SMP-PRO3 2007338
SME-PROPLUS | 172.16.12.110 SHE-PROFLUS
SMP-FROPLUS  172.16.12.129 a0 SME-PROPLUS 1008021
NOTE SMP-FROPLUS 17216127 20 SMP-PROPLUS  1.0.09021
SMP-FEOPLUS 172161312 80 SMP-PROPLUS  1.0.09021
SMP-PROPLUS 1721614116 a0 SMP-PROPLUS  1.0.08021
If your PC and SMP player are SMP-FROPLUS 172161545 a0 SMP-PROPLUS  1.0.09021
SMP-WEE3 172.16.10.238 80 SMP-WEB3 2007343
not in the same LAN, you can SMP-WEBDUO 1721613226 a0 SMP-WEBDUO  1.0.09021
SMP-WEEDUO 1721613234 80 SMP-WEEDUO  1.0.09021
open the browser and enter SMP-WEEDUO 172.16.14.85 20 SMP-WEBDTO 1.0.09019 Seek
SMP-WEEDUO 1721615117 20 SMP-WEBDUO 1000021 |2
the IP address of the SMP. SMP-WEEDUO 1721615118 80 SMP-WEBDUO  1.0.09021 Coen Web
SMP-WEEPLUS 17216 14122 &0 SMP-WEEPLUS 40107343 Lem e
After vou login successfull SMP-WEBPLUST 17216142 a0 SMP-WEBFLUST 4008226
y 9 Y: SMP-Webplus 17216146 ] SMP-WEBPLUS  3.5.07354 QOP”FDH”
SMP-WEBPLUS 172161155 a0 SMP-WEBPLUS  2.1.08230
you can start to manage SMP. SMP-WEBPLUS 17216810 1080 SMP-WEBPLUS 2106230  _
4| m 3 Cloze

3. You can also open the Media Folder of any player by "CAYIN
Device Seeker". Select the player you want to connect,
and click [Open Folder].



1-7 Wall Mount Installation

If you would like to wall mount your SMP player, please read this
section for installation instructions. Here we take SMP-PRO4 for
illustration.

NOTE 1. Please find the enclosed brackets and mounting screws.

The enclosed accessories,
such as brackets and screws,
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may differ from the product
you purchase.

2. Attach the brackets with your SMP player and secure brackets
with provided mounting screws.

3. Hanging your SMP player to a suitable place and well secure
it with provided screws.
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NOTE

Your PC and the SMP player
have to be in the same LAN,
so that you can use CAYIN
Device Seeker to open the
Media Folder of that SMP
player.

2-1 Upload Files to SMP Player

When you use SMP players without CMS server, you can
choose one of the following methods to upload files to SMP-
PRO series players.

1. Insert the product CD into your CD-ROM, and run [CAYIN
Device Seeker] (\Tool\Device Seeker\seeker.exe). You can
also copy this file to your PC for future management.
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2. Click [Seek] and the seeker will search all available SMP
clients or CMS servers in the same LAN. When the devices
are found, select the one you want to connect, and click
[Open Folder].

(&} Cayin Device Seeker S
Hostnaime | IP address | Port | Fodel | Firiaare wers =
PTE-WEBPLUS 172160122 a0 SMP-WEBFLUE  2.1.06220
PTE-WEBFLUE 172.16.13242 aa SMP-WEBFLUE 2007031
SMP-PRO3 17216113 a0 SMP-FROZ 2007338
SMEP-PROPLUE 172.16.12.110 |80 | SMP-PROPLIIE
SMP-PROPLTIE 1721612129 a0 SMP-FROPLTIE 1.0.09021
SMP-FROFLTE 17216127 a0 SMP-FROFPLTE 1.0.09021
SMEP-FEOPLUE 172.16.13.12 aa SMP-FEOPLUE 1.0.0%021
SMP-PROFLTIE 1721614116 a0 SMP-FROPLTIE 1.0.09021
SMP-PROFPLTE 172161545 a0 SMP-PROPLTE 1.0.09021
SMP-WEB3 1721610238 a0 SMEP-WEB3 2007343
SMP-WEBDUIO 1721613226 a0 SMP-WEEDUIO 1.0.09021
SMP-WEBDIIO 172.16.13234 aa SMP-WEBDITC 1.0.0%021
SMP-WEBDUIO 172161485 a0 SMP-WEBDIO 1.0.09019
SMP-WEEBDUO 1721615117 a0 SMP-WEBDUO 1.0.09021 =
SMP-WEEDUO 1721615118 &0 SMP-WEEDIUO  1.0.09021 Open Web
SMP-WEEPLUE 1721614122 a0 SMP-WEBFLUE 4007342
SMP-WEBPLUST 17216142 80 SMP-WEBPLUST  4.0.08226 Open Folder
SMP-Webplu 17216146 a0 SMP-WEBFLUE 3507354
SMP-WEEPLTUS 172.16.1.155 a0 SMP-WEBFLUS  Z.1.06230
SMP-WEEPLTUR 17216810 1080 SMP-WEBPLUZ 2108230  _
< 1 3 Close

|

3. Your PC will open File Explorer and you can see files or
folders in your selected player.

4. Copy multimedia files from your PC to the SMP player via

Network Neighborhood and then you can start to play those
files in the SMP player.
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Method 2:

1. Open [File Explorer], and enter the "\hostname" or “\IP address”. For example, if

your hostname is SMP-PROPLUS, please enter \SMP-PROPLUS or \\172.16.1.2.

=0l x|
| Ele Edt View Favorites Tools Help \-
| &Back v = + 3] | Qsearch [yFolders (F| 2 2 X = | E-

| Address | &) 1\ smp-PrROPLUS ~| @6o
Name - Comment

o media : Media folder

(£ Printers Adds, removes, and configures ...

2. Copy multimedia files from your PC to the SMP player via Network Neighborhood and
then you can start to play those files in the SMP player.

Method 3:

1. Open "Network Neighborhood" of your PC. All PCs in "Workgroup" will be listed.
You can see all SMP clients or CMS servers from your Windows Explorer, like the figure
below:

=10 |

| Ele Edit View Favortes Took Help i
| SBack + = - [Z]| Qsearch [YFolders (PHistory | g WX X & | E-

].ﬁ.gdress Iﬁ Warkgroup EI @‘}G“
“- e - Marne | Commenk |
Lﬁg L =) s CMS
B SMP-PROPLUS
Workgroup SMP-WEB

Y\ smp-proplus

Comment: SMP-PROPLUS

2. Copy multimedia files from your PC to the SMP player via Network Neighborhood and
then you can start to play those files in the SMP player.



1. Login to SMP Web Manager and click “Media Folder’ in main page.
2. Go to “Media Folder Management’ and tick “Enable FTP service” checkbox.

3. Please enter username and password here. The default ID/PW is smbuser/smbuser. If
you want to change password, please tick “Change User mode password” and

enter your new password accordingly.

Configure share mode for accessing Media Folder (on Network Neighborhood).
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Choose one of the following shared folder modes:
) Do not share Media folder
) share mode (no password required)

@ User mode (password required)

Enable FTP senvice
[ Change User mode password

Username smbuser
Password

Confirm password

4. Click [Save] to save the settings and then click [Apply] on left side column to apply the
changes.

5. Now you can use your familiar FTP client software to upload/delete files in Media
Folder(s).

1. Login to SMP Web Manager and click “Media Folder” in the main page.

2. Go to “Media Folder Management’ and tick the checkbox, “Allow updating
content from USB storage device’. Click [Save] to save the settings and then
click [Apply] on left side column to apply the changes.

[] The access is only allowed from IP address:

I[7 Allow updating content from USB storage deuicel

3. Now you can insert your USB storage device (usually a USB flash drive or USB HDD) to
update the content into Media Folder.

NOTE

The USB file system supported by SMP players are as followings: SMP-PRO3/PRO3N: FAT/FAT32; SMP-PRO4/
PROPLUS: FAT/FAT32/NTFS

If you use FAT/FAT32 in USB storage, we strongly suggest you that all characters in filename should be in lower case
due to file system’s limitation. It may not be a problem if you configure to play all files in the device or in specific folders.

However, the filename must be in lower case, if your playlist includes any specific filename.
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2-2 Wizard Mode Introduction

When you open SMP Web Manager, you can choose to use Wizard Mode by clicking
the [Wizard Mode] button. After entering the Wizard mode, you will see four wizards:
Network Wizard, System Wizard, Content Update Wizard, and Playback
Wizard. You can complete the basic configuration step by step from Network Wizard to
Playback Wizard.

If you need to configure more detailed settings, please switch to the Advanced Mode.

et Copyright @ Cayin Technology Co., Ltd.

_ Bwitch to Advanced Mode -

Netwiork System Ceontent Update Playback
Wizard Wizard Wizard Wizard

2-3 Network Wizard

In the Network Wizard, you can finish network-related settings, including Ethernet and
Wi-Fi configurations.

2-3-1 Step1: Ethernet Configuration

Here you can configure the wired Ethernet network settings.

Firstly, please enter the Group name and Hostname. The "group" name is used only
when the SMP player is connected to a CMS server. The "hostname" is used to identify
each SMP player remotely.

Then, select either DHCP or static IP address, based on your own network environment.
If a DHCP server is available in the network, using DHCP server to obtain an IP address
for the SMP player is suggested. If not, you will have to configure the IP address, subnet
mask, gateway, and DNS server. Gateway and DNS server settings are not obligatory, but



If you connect wired and
wireless network to the player
at the same time, the system
will choose the wired one
as the first priority, and will
switch to the wireless one
automatically when you unplug
the wired Ethernet connection.

consequently the SMP player can only connect to a CMS server
in the same LAN (not across networks or on the Internet).

If you are not sure about the Ethernet network settings, please
contact your ISP or network administrator.

(AW
* Hetwork Wizard: Ethernet Configuration

hd

SMP-PROPLUS (Signage Media Player)

Step 2 WiFi Configuration

Ethernet Configuration
Step 3 Ping Gateway
....................................... Group SMP-PROPLUS
u Ethernet Configuration Hostname SMP-PROPLUS

Here you can configure the wired

Ethernet network settings. The

"group” name is used only when

the SMP player is connectedto a

CMS server. The "hostname” is to Network
identify each SMP player remotely.
It a DHCP server is available in
the network, using DHCP server to
obtain an IP address for the SMP
player is suggested. If nat, you will
have to configure the IP address, Subnet mask
subnet mask, gateway, and DNS

Gateway
server. Gateway and DNS server

seftings are not obligatory, but DNS-1

consequently the SMP player can DNS-2 l—

only connectto a CMS serverin
the same LAN (not across
networks or on the Internet). If you
are not sure aboutthe Ethernet
network setlings, please contact

2-3-2 Step2: Wifi Configuration
(Optional)

If you attach a compatible USB Wi-Fi adaptor to a SMP player,
you will see the page “Wireless Settings”’ and can configure
wireless network settings here.

& Obtain IP by DHCP
< StaticIP address

IP address

Cancel M

SMP-PROPLUS (Signage Media Player)

Step 1 Ethernet Configuration » Network Wizard: Wi-Fi Configuration

Step 2 Wi-Fi Configuration

hd

Wireless Settings

Step 3 Ping Gateway

Select sSID Signal Channel Encryption Authentication
""""""""""""""""" O] CAYINS 24% 8 TKIP WPA-PSK
B3 wi-Fi Configuration
Here you can configure the WIF|
network setlings. Please select 55D CAYING

the WIFI access point to which the
SMP player will connect, and enter
the security key (if applicable).
Below you can select to obtain a
DHCP IP address or configure 2

Authentication: WPA-FSK -

Encryption None * WEP @ TKIP © AES

Key:
fixed IP address for the SMP
player. Afixed one is suggested
under WIFI network applications. Network:

@ Obtain IP by DHCP

© StaticIP address

IP address l:
Subnet mask l:
e —
P
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'NOTE

If you use WEP, the key will be
5 or 13 characters, 10 or 26
hexadecimal. If you use TKIP
or AES, the key will be 8~63

characters.

'NOTE

We suggest you use static
IP address for more stable

Wireless connection.

'NOTE

Normally enabling this function
will not cause other network

problems.

1. Choose a suitable wireless AP (Access Point). Please
be aware that a low-signal AP may lead to an unstable
connection and data loss. If you don’t see any Wi-Fi AP listed,
please check your Wi-Fi environment with your network
administrator.

2. Choose an appropriate authentication and encryption method.
Normally, these settings can be detected automatically.
Please enter the key if necessary.

3. Please specify the DHCP or static IP address for the wireless
connection of the SMP player.

If you need a compatible Wi-Fi adaptor, please contact CAYIN
sales representative, or authorized resellers.

2-3-3 Step3: Ping Gateway

When the DHCP server is unstable and results in poor network
connection, the function "ping gateway" can automatically
try to repair the network connection. If the SMP player uses a
dynamic IP address assigned by ISP DHCP service, please
check this function. If the SMP player uses a fixed |IP address
or a dynamic IP address assigned by a LAN's DHCP service,
please uncheck this function.

71 Web Manager - E
myln SMP-PROPLUS (Signage Media Player) A

Step 1 Ethernet Configuration » Network Wizard: Ping Gateway

Step 2 WiFi Configuration

i ¥ Check network by pinging gateway
EJ ping Gateway Cancel | Back | Finish
When tha DHCD yar:

After finishing the configuring, press [Finish] to accomplish the
Network Wizard's settings. System may need to reboot after you
finish Network Wizard.



2-4 System Wizard

You can configure time, language, display, and security settings here.

2-4-1 Step1: Time & Language Settings
Here you can configure the date, time, and language for Web Manager.

First, please select the right time zone of your location. If the SMP player is connected

TVOANVIN d4S0 SHIFAS Odd-dIAS <

to the Internet, it is suggested to use an NTP server (e.g. time.nist.gov) to automatically
synchronize the time. You can also manually configure the correct time, and select the
language of Web Manager. Currently the Web Manager supports English, German, French,

Italian, Spanish, Japanese, Polish, Traditional Chinese, and Simplified Chinese.

CAY/IN

Step 1 Time & Language Settings
v
Step 2 Display Settings

Step 3 Media Folder Security Settings

uTime& Language Settings
Here you can configure the
settings of date, time, and Web
Manager's language. First, please
selectthe right time zone of your
location. Ifthe SMP player is
connected to the Internet, itis
suggested to use an NTP server
(e.g. time.nist.gov) to automatically
synchronize the time. You can
also manually configure the
correcttime, and select the
language of Web Manager.
Currently the Web Manager
supports English, German,
French, ltalian, Spanish,
Traditional Chinese, and
Simplified Chinese.

Web Manager

SMP-PROPLUS (Signage Media Player)

» System Wizard: Time & Language Settings

Time & Language Settings

Current date and time [2009/2/9 15:11:19

Time zone: | (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London LI

# Enable NTP senice
NTP Server:

Itime.nist.gov Update Now | Testl

" Disable NTP senice
[ Setsystem date and time

YYWlEIIII? MMlFBSLI DDl?

HH 15 w1t st

Web Manager Language : IEninsh vl
Cancel | Mext

1. Choose correct time zone.

2. You can decide to use NTP server or set correct system time by yourself.

3. Choose a preferred Ul language.

4. Click [Next] to proceed.
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2-4-2 Step2: Display Settings
Here you can configure the settings relevant to the display
device.
According to the actual screen connected to the SMP player,
please configure its screen resolution and refresh rate. Most
flat displays can support the refresh rate of 60Hz. The actual
applicable resolutions require a correct compatibility of the
SMP player and the screen. SMP player doesn't guarantee all
resolutions can be applied to display correctly on the screen.
If you would like to cut off the VGA signal in specific time to let
the screen switch to standby mode (applicable to most today's
screens for power saving), you can configure the applied time
and days.
SMP-PRO4/PROPLUS
my‘n - M;mgisll;r-mm (Signage Media Player)
Step 1 Time & Language Seftings I » System Wizard:Display Settings
—
— Display Settings

Step 3 Media Folder Securiy Settings Configure display settings and properties in this section
""""""""""""""""" Output method: lm
D\ﬁp\aySemngﬁ SMP only display to one output.
Here you can configure the
settings relevant to the display
aeran conmactad ot Sl “ u n
player, please configure its screen @ (o} (ol
resolution and refresh rate. Most
flat displays can support the
refresh rate of 60Hz The actual
applicable resolutions require a
correct compatibility of the SMP =
player and the screen. SMP player Display
doesnt guarantee all resolutions Display 1 ,m
SewenResoion:  [102a78 ]
maodels, you can select the video Refresh Rate m
e VoA it n spacc
standby mode (applicable to most ™ Turn off display daily from

m“ you cancanicre e st o Do =] o w0 w0 =
and days.

SMP-PROPLUS (LB-SOO) and Turn off display all day long on the following day(s).

" mon ™ Tue I wed [~ Thu I” Fri [~ sat [ sun
SMP-PRO4 also support to
display single content on two Cancel | Back | next|

screens connected by the VGA

and the DVI-D connectors. 1 Choose an output method from the drop-down menu and display

W | , . . . . .
@ strongly recommend you configurations such as display orientation and resolution. Those
to use two pre-tested and . . . .
o information will be shown below the drop-down menu according
identical screens to properly

work this function. to your selection. Please configure the settings accordingly.




"NOTE

Most screens will enter the
sleep mode when the VGA
signal is cut down by the
SMP player. However, some
screens might respond
unexpectedly, such as
showing a blue screen. The
outcome depends on the
firmware of each screen, not
SMP player.

IIRORTANT

Those resolutions with *
sign after the number are
supported by display’s
EDID (or DDC) information.
Choosing those resolutions
without * sign is not
suggested and the system
may not work properly. If you
can not see any * after the
resolution number, please
check you display maker or
your VGA/DVI cable for EDID
signal support.

'NOTE

Some display’s refresh rate is
not happened to be an integer
(e.g. 59.9 Hz). You must check
with your display vendor or try
some numbers in the vicinity
of that possible refresh rate.

IINRORTANT
We DO NOT guarantee

any number you choose or
enter on the User-Defined
Display Resolution page
can be compatible to your
display. You must test the
compatibility of your display
before you use it.

2. If you want to turn off the display (SMP will cut down the VGA
or DVI output automatically), please set a specific time of a day
or day of week to cut off the VGA/DVI signal at the bottom of
this page.

3. Click [NEXT] to save all the settings.

* User Define Resolution (for advanced user)

For the display which does not support EDID (DDC) signal, you
may use “User Define” to force player output the configured
display resolution. But, the final result still depends on the display’s
capability to display it.

Display Settings

Configure display settings and properties in this section

Output method: Single -

SMP only display to one output

Display
Display 1. AUTO -

Screen Resolution iUser definel~| User defing
G40x450
800x600

10245768

Refresh Rate :

1152x864

1280x1024
[T Tumn off display daily from 1280x720
12804768
HH| 0 MW 0 to | 1360x768
1366x768
1600x900

1. Choose User define in drop down menu.
2. Click [User define] button and you will see a pop-up window.

Uszer-Defined Dizplay Resolution

“ou can configure the non-VESA standard mode here. To use Basic Configuration, just enter the screen resolution
and the refresh rate, the program will try to calculate a valid parameter for your display. Please check the user
manual or datasheet of your display to get the correct number. If you still cannot configure the display to meet your
needs, you must use Advanced Configuration and enter all the necessary parameters for X-Window system.

Basic Configuration

Screen Resolution 10245768 = pixels

Refresh Rate : 60.0 Hz

3. Choose “Basic Configuration” to enter a compatible
resolution and refresh rate for your display.

4. Click [Save] and go back to the “Display Settings” page.
5. Click [Next] to process.
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[ioie

If you are using SMP-PRO3/
PRO3N player, the display
will have black area when
using composite output mode.

SMP-PRO3/SMP-PRO3N

AN

Step 1 Time & Language Settings.

I
| Step 2 Display Settigs.
L
v
Step 3 Media Folder Securty Settings

[ioie

If you choose Composite/
S-Video output, SMP can
only operate on resolution
800x600.

ED\sp\ay Settings
Here you can configure the
seftings relevant to the display
device According to the actual
screen connected to the SMP
player, please configure its screen
resolution and refresh rate. Most
flat displays can support the
refresh rate of 60Hz The actual
applicable resolutions require a
correct compatibility of the SMP
player and the screen. SMP player

Web Manager

SMP-PRO3 (Signage Media Player)

» System Wizard:Display Seftings

Display Settings

Screen Resolution : 1360x768 -
Refresh Rate - 60 -
Output: VGAD-SUB b4

[ Turn off display daily from

HH[O = /MM[0 < to HH O~ MM |0

Turn off display all day long on the following day(s):
[E mon [ Tue [F] wed [ Thu [ Fri [ sat [ Sun

[ioie

Most screens will enter the
sleep mode when the VGA
signal is cut down by the
SMP player. However, some
screens might respond
unexpectedly, such as
showing a blue screen. The
outcome depends on the
firmware of each screen, not
SMP player.

doesn't guarantee all resolutions
can be applied to display correctly
onthe screen. On some SMP
models, you can select the video
signal output. If you would like to
cut off the VGA signal in specific

times to let the screen switch to

1. Choose a proper screen resolution and output connector.

2. If you want to turn off the display (SMP will cut down the VGA
output) automatically, you can set a specific time of a day or
day of week to cut off the VGA signal.

3. Click [Next] to proceed.

2-4-3 Step3: Media Folder Security
Settings

If you select "share mode", which is the most convenient but
also the least secured way, you won't be required a password
while you access the SMP Media Folder.

You can also use "user mode" and assign a password.
After finishing the configuration, press [Finish] to
accomplish the "System Wizard" settings. Settings.



wn SMP-PROPLUS (Signage Media Player)

Step 1 Time & Language Settings b System Wizard:Media Folder Security Settings

Step 2 Display Settings

Media Folder Security Settings

Step 3 Media Folder Security Settings Choose one ofthe following shared folder modes:

' Share mode (no password required)

Media Folder Security  User mode (password required)
Settings
Here you can configure the r Change User mode password

security settings for the SMP

Username IS‘TJLISEI’
Media Folder access. Ifyou select
“share mode”, which is the most Password I

convenient but also the least
secured way, you won't be Confirm password I

required a password while
access the SHIP Media Folder. cancel | Back| Finish |
You can also configure to use
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2-5 Content Update Wizard

2-5-1 Content Update Settings

Here you can configure the content synchronization of the Media Folder with a CMS server.
If the SMP player is only for offline use and does not connect to a CMS server, please skip
this wizard.

wn SMP-PROPLUS (Signage Media Player)

b Content Update Wizard: Content Update Settings

n Content Update Settings Content Update Settings
Here you can configure the
HTETL ST R T R Check for new content every |1 minutes
Media Folder with a CMS server. If
the SMP player is only for offline

uses and doesn't connectto a Group ISMP—PRDPLUS

CMS server, you can skip this

wizard. First, you configure how Usemame Iadmin
frequently the SMP player will
P d I
check with CMS server for updated asswar aases
content. Mext you enter the "group” Hostname or IP address: |172.16.100.250

name to which the SMP player
belongs. Then you enter one CMS Click Test to check connection: Testl
semnver's account name and

password, of which the accountis Cancel | Finish |

authorized to access the content

1. Configure how frequently (minutes) the SMP player will check with CMS server for
updated content.

2. Enter the Group name to which the SMP player belongs.

3. Enter one CMS server's account name and password. This account has to be authorized
to access the group content.
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4. Enter the CMS' IP or domain address (e.g. cms.your-
company.com). You can click [Test] button to check whether
you enter the correct data.

5. After finishing the configuration, press [Finish] to finish the
Content Update Wizard's settings.

INOTE 2-6 Playback Wizard

After you select a skin, the

following steps of configuring

each zone will be based on 2-6-1 Step1 : Skin

the skin you just select. For o you can configure the display skin (background layer).

without ticker or with only one  S€€Ct @ skin (or no skin) first. If you don't have your proprietary
multimedia zone, you will skip ~ SKins, you can select among the default skins. You can also
Step 6 Ticker Text and do not  upload your self-designed skins (created by CAYIN’s Skin

need to configure the settings  Editor) from the bottom of the page for uses.
of Multimedia 2.

example, if you choose a skin

If you want to use a CMS server to control the playlist of this
SMP player, please select “Central Scheduling (skin
centrally scheduled by CMS)” option. If you do so, you are
not allowed to edit playlist directly in SMP and the SMP player
will play skin based on the schedule configured on CMS.

0 Web Manager
,y‘n SMP-PROPLUS (Signage Media Player)

v
Step 2 Mutimedia 1

©) No Skin (play mulimedia in full screen)

Step 3 Mutimedia 2 =
I@,s Central Scheduling (skin centrally scheduled by CMS) I

Step 4 Image Sideshow 1 ) Use local skin

Step 5 Image Slideshow 2
Name: Default
Skin Resolution: 640x480

Name: Basic-1

Skin Resolution: 640x480
Step 6 Ticker Text

Step 7 Finish

&) preview & preview T Delote

8 skin

Here you can configure the display Name: Basic-2

Skin Resolution: 640x480

Name: Basic-3
skin (background layer). Selecta Skin Resolution: 640x480
skin (or no skin) first. Ifyou don't
have your proprietary skins, you
can also select among the 15
default skins. You can also upload
your self-designed skins (created
by the tool Skin Editor) from the
bottom of the page for uses.

& preview W Delete

Name: Basic-4 Name: Green
Skin Resolution: 640x480 ® Skin Resolution: 640x480

& preview W Delete




2-6-2 Step2: Multimedia 1

Here you can edit the playlist of the selected skin's multimedia area.

First, you can select the content source via drop down menu; whether you want to play files
stored in the SMP's Media Folder or a USB storage device. Then, define the display ratio.

If you select the multimedia files from the Media Folder as the content source, all files in the
Media Folder will be listed on the left. You can select the files to be played, and the selected
files will be listed on the right. Unless you check "Random" to enable random playback,
SMP will play the selected files according to the sequence here.

You can also select "Central Scheduling (by CMS server)" to allow the CMS server
to control the playlist centrally.

SMP-PROPLUS provides the “mute” function for you to turn off the sound of all video and
audio files in the multimedia zone. It is useful when you have two multimedia zones. You
can decide which multimedia zone should be muted.

A Web Manager
my‘“ SMP-PROPLUS (Signage Media Player)

Step 1 Skin » Playback Wizard:Multimedia 1
v
Step 3 Multimedia 2
& Multimedia files in IMedia Folder vl
Step 4 Image Slideshow 1 Display ratio: I auto :I'
All files in Media Folder Selected files (playlist)
" o - [1] 3TAIWAN.MPG -
Step 51 Slideshow 2 = =
ep 5 Image Slideshow 0105+ =1 [2] 4TAIWAN.MPG
hl
Step 6 Ticker Text 112006 FIFA Germany_ads.mpg

1/Abosulte_ads.mpg
1/Bottleshop_ads.mpg
Step 7 Finish 1/ChildFIFA3.mpg
1/ChildFiFA1.mpg
........................................ 1/Korea_coke.mpeg

m

B3 muitimedia 1 ?f:erobic.Fitness.mpg wl

Here you can edit the playlist of 2/Aerobic.Jessica.mpg

the selected skin's multimedia 2i[Fitness] Aerobic - TaeBo - Kickboxing.avi Select all == |

area. You can select first the AIWAN.MF'G

content source; whether you want A

to play files stored in the SMP's ATAIWAN MPG I
Media Folder or a USE storage Ll

SITAIVVAN MP(S
] 1 3 < 1 ] 3

device. If you select the
multimedia files from the Media
Folder as the source, all files in

the Media Folder will be listed on
the left. You can select the files to Move up | Move down ||_ Random

Removel Remove all |

be play, and the selected files will

be listed on the right. Unless you " Central Scheduling (by CMS server)
check"Random”to enable

random playback, SMP will play

the selected files according to the

sequence here. You can also [ Mute

alact "Contral Schoduling” to lat

TVOANVIN d4S0 SHIFAS Odd-dIAS <
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'NOTE

SMP player does not support
image files with resolutions
higher than 4 million pixels.

USER MANUAL

[foie

Users can choose to tick
“scale to fit area’
option and allow image
to proportionally or non-

proportionally fit the screen.

2-6-3 Step3: Multimedia 2

Configurations are the same as Multimedia 1. You need to
configure the settings here only when you select a skin with
two multimedia zones. Only SMP-PROPLUS supports two
multimedia zones.

2-6-4 Step4: Image Slideshow 1

Here you can configure the settings of image slide show areas.

According to the selected skin, you can select and configure 1
or 2 image slide shows. You can select to playback all image or
specific image files (JPEG or GIF) in the Media Folder, or play
image files centrally scheduled by CMS server.

You can also configure the slide show playback duration,
sequence, and whether scaling to fit the area automatically.

— =

A Web Manager
my'n SMP-PROPLUS (Signage Media Player)

Step 1 Skin » Playback Wizard:image Slideshow 1

Step 2 Muttimedia 1

image Slideshow 1

Step 3 Muttimedia 2

@ Playimage files in Media Folder

Step 4 Image Slideshow 1
= 5 Duration: 3 seconds
v
Step 5 Image Slideshow 2 Sequence Forward  »

¥ Scaletofitarea
Step 6 Ticker Text

Proportional -
All files in Media Folder elected files (playlist)

flash/* ol [1] gif-fideo2/* =l
Step 7 Finish =]

gif-img1/*
———————————————————————————— aitimg2
Image Slideshow 1 g:;:::;g:zg
Here you can configure the gifticker/™
settings of image slide show gifvideo 1/
areas. According to the selected it/

hmi11
skin, you can select and configure =
b g ichoro/* Select=>

image slide shows. You can protected/*
Selectall ==

select to playback all image files fashievent

(JPEG or GIF) in the Wedia Folder, flashfotter

a specific image file playlist, or gif-fideo2iRAHEF I~

image files centrally scheduled by gitimg1/Latin_Queen/” U
agit-img1iLatin_Queeni01.JPG

CMS server. You can also

configure the slide show playback

gifimg1iLatin_Queeni02. JPG
nif-imn1i atin_Nueenin? IPG
« n

duration, sequence, and whetner D a n v
scaling to fit the area

automatically. Attention: SMP Remove Remove all

player does not supportimage Move up

files whose resolutions are higher
than 4 million pixels.

" Cenlral scheduling (by CHS server)

2-6-5 Step5: Image Slideshow 2

Configurations are the same as Image Slideshow 1. You need to
configure the settings here only when you select a skin with two
Image Slideshow zones.




"NOTE

If you use ticker mode
"Simple bottom-up" or
"Bottom-up and crawl",
you can use <nl> to change
the text line. Text following
after <nl> will be separated

and showing in the next line.

2-6-6 Stepb6: Ticker Text

Here you can configure the settings of text ticker area.

There are various sources of the ticker text for choices. The text
can be directly entered here, read from a .txt file in the Media
Folder, retrieved from an RSS feed or remote URL, or centrally
scheduled and managed by the CMS server. You can configure
the text characters, including the text font, color, font size, text
direction (from left to right or the reverse), and ticker mode and
speed, etc.

Since there are only one line space for ticker mode "Simple
crawl" and "Bottom-up and crawl", the ticker text will be
read and processed in single line, while the "Simple bottom-
up" mode allows all text to move upwards in multiple lines.

7 Web Manager -
myln SMP-PROPLUS (Signage Media Player)

Step 1 Skin » Playback Wizard:Ticker Text

Step 2 Muttimedia 1 Ticker Text

Select from following Sources:
Step 3 Mulimedia 2
© Entertext here

gif-tickerfobamaC td
® gitticker/obamaC.td
© Textfrom remote URLRSS Gif fckor/obamaC bt
©) Central scheduling (by CMS sarver) OiftickeriobamaE.bd
htmlinews/amnews.xt
html/news/pmnews. bt
htmlinewsfemnews bt

Step 4 Image Sideshow 1 @ Textfile in Wedia Folder {=][_Enteranew one

Step 5 image Slideshow 2

TVANVIAN ¥4SN SATYAS O¥Yd-dINS <

Step 6 Ticker Text

v
Step 7 Finish

& Ticker Text

Here you can configure the
settings of text ticker area. There
are various sources of the ticker
textfor choices. The text can be
directly entered here, read from a
e file in the Media Folder,
retrieved from an RSS feed or
remote URL, or centrally
schedulad and managed by the
CMS server. You can configure the
text characters, including the text
font, color, font size, tex direction
(from left to right or the reverse),
and ticker mode and speed, etc.
Under the ticker mode “Simple
crawl” or "Bottom-up and crawl”,
the ticker text will be read and
processed line by line, while the
“Simple bottom-up” mode allows
all text in multiple lines move
upward,

Text Direction:
Font:

Font Size:

Font Color:

Left1d htmlinews/manews.bt
htmlinews/wsnews tt
Taho htmlnews/ewnews. bt

htmlinews/ tmnews.xt
30 | htmlinews/ minews.bd
15 A o I

I I [
|

RO G0 B O

Set background color (Enabling single color background is recommended to improve the ticker parformance.)

Text scrolling effect:
Speed
Pause (second).

Line spacing:

5T T A
T T

RO ci: e2s [ = [l
Simple crawl -

5 -

0

05
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SMP-PRO series supports the playback of a variety of
multimedia files. Users can upload all contents to SMP, and
edit playlist. Then, SMP player will play files based on your pre-
scheduled playlist. Users can also choose to manage playlist
and the content update from CMS server.

3-1 Upload Multimedia
Contents
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When you choose to play files from the Media Folder, you can
choose one of the following methods to upload files into SMP player.

NOTE

Your PC and the SMP player

have to be in the same LAN,
so that you can use CAYIN can also copy this file to your PC for future management.

Device Seeker to open 5 (jick [Seek] to search all available SMP players or CMS
the Media Folder of that SMP . )
servers in the same LAN. When the devices are found, select

1. Insert the product CD into your CD-ROM, and run [CAYIN
Device Seeker] (\Tool\Device Seeker\seeker.exe). You

player.
the one you want to connect, and click [Open Folder].
&} Cayin Device Seeker S5
Hostname | IP address | Port | Model | Firrmware vers »
PIS-WEEPLUZ 172160123 a0 SMP-WEBPLUS  2.1.06230
PTS-WEBPLUS 1721613242 a0 SMP-WEBPLUS  3.0.07031
SME-FRO3 17216.11.3 a0 SMP-PRO3 2.0.07338
SME-FROPLUS | 172.16.12.110 80 | SMP-PROPLUS
SMP-PROPLUS  172.16.12.129 a0 SMP-PRCPLUS  1.0.09021
SME-PROPLUS 17216127 a0 SMP-PROPLUS  1.0.09021
SME-PROPLUS 172161312 a0 SMP-PROPLUS  1.0.09021
SME-PROPLUE 1721614116 a0 SMP-PROPLUS 1009021
SME-PROPLUE 172161545 a0 SMP-PROPLUS  1.0.09021
SME-WEB3 172.16.10.238 a0 SMP-WEB3 2007343
SMP-WEBDUO  172.16.13.328 a0 SMP-WEEBDUC  1.0.09021
SMP-WEEDUO 1721613334 a0 SMP-WEBDUC  1.0.09021
SMP-WEEDUQ 172161485 80 SMP-WEEDUO  1.0.09019
SMP-WEBDUO 1721615117 a0 SMP-WEBDUO 1009021 |E
SMP-WEBDUO  172.16.15.118 a0 SMP-WEEDUC  1.0.09021 Open Weh
SMP-WEBPLUS  172.16.14.122 a0 SMP-WEBPLUS 4007343
SMP-WEEPLUST 17216142 a0 SMP-WEBPLUST  4.0.08226
SMP-Webplns 17216146 a0 SMP-WEBPLUS 3507354 g
SME-WEBPLUS  172.16.1.155 a0 SMP-WEBPLUS  2.1.06230
SMP-WEBPLUS  172.16.8.10 1080 SMP-WEEPLUS 2106230  _
4| Tl 3 Close

3. The File Explorer will automatically open and you can see files
or folders in your selected player.

4. Copy multimedia files from your PC to the SMP player via
Network Neighborhood. Now you can start to play those files
in the SMP.
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Method 2:

Within the same subnet, user of a Windows PC has two methods to connect to SMP player
or CMS server:

1. Open [File Explorer], and enter the "\hostname" or “\IP address”. For example, if
your hostname is SMP-PROPLUS, please enter \SMP-PROPLUS or \172.16.1.2. Copy
multimedia files from your PC to the SMP player via Network Neighborhood and then
you can start to play those files in the SMP player.

Sompprops S
| Fle Edt Vew Favortes Took Hep &
| &Back v+ = v (3] | Qsearch [YFolders (4| B WX X | E-

| address | \\ smp-PROPLUS | @60
L Comiment

o media | Media folder

(&] Printers Adds, removes, and configures ...
Method 3:

Open "Network (Neighborhood)" of your PC. All PCs in "Workgroup" will be listed.
You can see all SMP clients or CMS servers from your Windows Explorer, like the figure
below. Please note the Ul and usage may differ from different versions of Windows.

_ioix]

| Ele Edit View Favorites Tools Help i
| GBack v+ = - (3] | Qsearch [YFolders CgHistory | G5 O X = | EE-
].ﬁ.gdress I& Warkgroup ZI ﬁ.‘?' Go

= e - | Comment |
L#E - CMS

b SMP-PROPLUS

Workgroup SMP-WEE

Y\ Smp-proplus

Cormment: SMP-PROPLUS




1. Login to SMP Web Manager and click “Media Folder’ in the main page.
2. Go to “Media Folder Management’ and tick “Enable FTP service” checkbox.

3. Please enter username and password here. The default ID/PW is smbuser/smbuser. If
you want to change password, please tick “Change User mode password” and

enter your new password accordingly.

Configure share mode for accessing Media Folder (on Network Neighborhood).
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Choose one of the following shared folder modes:
) Do not share Media folder
) share mode (no password required)

@ User mode (password required)

Enable FTP senvice
[ Change User mode password

Username smbuser
Password

Confirm password

4. Click [Save] to save the settings and then click [Apply] on left side column to apply the
changes.

5. Now you can use your familiar FTP client software to upload/delete files in Media
Folder(s).

1. Login to SMP Web Manager and click “Media Folder” in the main page.

2. Go to “Media Folder Management’ and tick the checkbox, “Allow updating
content from USB storage device’. Click [Save] to save the settings and then
click [Apply] on left side column to apply the changes.

[] The access is only allowed from IP address:

I[7 Allow updating content from USB storage deuicel

3. Now you can insert your USB storage device (usually a USB flash drive or USB HDD) to
update the content into Media Folder.

NOTE

The USB file system supported by SMP players are as followings: SMP-PRO3/PRO3N: FAT/FAT32; SMP-PRO4/
PROPLUS: FAT/FAT32/NTFS

If you use FAT/FAT32 in USB storage, we strongly suggest you that all characters in filename should be in lower case
due to file system’s limitation. It may not be a problem if you configure to play all files in the device or in specific folders.

However, the filename must be in lower case, if your playlist includes any specific filename.
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You can upload at most 30
skins (including the default
and self-designed skins).

3-2 Choose Your Skin

Here you can configure the display skin (background layer). Go to
PLAYBACK > SKIN and select a skin (or no skin) first. If you do
not have your proprietary skins, please select among the default
skins. You can also upload your self-designed skins (created by
CAYIN Skin Editor) from the bottom of the page.

If you want to use a CMS server to control the playlist of this
SMP player, please select “Central Scheduling” option.
If you do so, you are not allowed to edit playlist directly in
SMP and the SMP player will play skin based on the schedule
configured on CMS.

2 Web Manager
myln SMP-PROPLUS (Signage Media Player) )

SYSTEM STATUS ® Playback Wizard: Skin

I+ PLAYBACK

LeSKIN
L MULTIMEDIA

Skin

€ No Skin (play multimedia in full screen)
LaIMAGE SLIDE SHOW

@ Central Scheduling (skin centrally scheduled by CMS) I

Name: Default Name: Basic-1
Skin Resolution: 540x480 g Skin Resolution: 640x480

R preview @ Delete

& preview @ Delete

LaTICKER
L-voLUME 7 Use local skin

LOCAL SCHEDULE

MEDIA FOLDER

NETWORK SETTINGS

SYSTEM

& preview
LOG

Name: Basic-3
Skin Resolution: 640x480

MName: Basic-2
Skin Resolution: 640x480 (o

APPLY

@ preview @ Delete

gk

Name: Green
Skin Resolution: 640x480 ...

MName: Basic-4
Skin Resolution: 6402480 ... (ol

& pPreview W Delete

@ Preview WDelete

| Name: city
Skin Resolution: 6405480 .. fol

Name: Orange
Skin Resolution: 540x480 ..

B preview T Delete

1 |
|| Name: Gold Name: Rose
Skin Resolution: 640x480 « Skin Resolution: 640x480
| I

@ pPreview T Delete B preview T Delete

& Preview T Delete

Name: Flowers
Skin Resolution: 640x480

Name: Ancientry
Skin Resolution: 540x480 ol

B preview @ Delete

& pPreview W Delete

Name: Passion
Skin Resolution: 540x480

@ preview @ Delete

Cancel | Next

Upload Skin
Upload Skin
| L
Upload
Copyright © Cayin Technology Co., Ltd. All rights reserved US, TW Patent Pending




3-3 Choose Media Source and
Set Playlist

3-3-1 Play Files in Media Folder

After uploading all files to the Media Folder, please follow the
following steps to edit playlist.
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1. Login SMP player and enter Web Manager.
2. Go to PLAYBACK > MULTIMEDIA page.

EUTE 3. Select Multimedia 1 or Multimedia 2. If there are two
Only SMP-PROPLUS multimedia zones on your selected skin, you have to
supports two multimedia configure settings for both zones.

areas.

4. Click “Multimedia files in” and select the content source
from the drop down menu. Then, you can click [Edit
Playlist] to edit the playlist of files in the Media Folder.

/ Web Manager - -
myln SMP-PROPLUS (Signage Media Playeg)

SYSTEM STATUS » MULTIMEDIA SAVE

-
PR LLLES MULTIMEDIA 1
L SKIN
Please select one of the following muttimedia sources
LeMULTIMEDIA
LeIMAGE SLIDE SHOW =
@ Multimediafiles in  Media Folder ~ [ EditPiaylist
LTICKER
Display ratio: auto =
LeVOLUME
LOCAL SCHEDULE. .
© Central Scheduling (by CMS server] )

MEDIA FOLDER:
_——— ) RTB Client (Streaming from CM3)

@ Unicast/ Broadcast
SYSTEM

@ Multicast: IP address 224 255 255255
LoG Channel 1 - PUI'[.W
While disconnected, play Disabled -
() Realtime Transport Protocol (RTP)
@ Unicast/ Broadcast
@ Multicast: IP address 224 255 255255
Port. 8100
While disconnected, play Disabled -

) HTTPIMMS Streaming
tar LID1 - hitn

5. Click [Edit Playlist] button and you will see a pop-up
window. All video files in the Media Folder will be listed in the
left column. You can click [Refresh] here to update the files
in the Media Folder. If the left column is empty, that means
there is no file in the Media Folder. Please add video files to
Media Folder first.
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Edit video playlist

Please select files on the left and click select to create playlist on the right. If you do not select any files, program will play all files in Media

Folder in alphabetic order.

All files in Media Folder

0/~

D105/

1/

1/2006 FIFA Germany_ads.mpg
1/Abosulte_ads.mpg
1/Bottleshop_ads mpg
1/ChildFIFA3. mpg
1/ChildFiFA1.mpg
1/Korea_coke mpeg
2}'*
2/Aerabic_Fitness.mpg
2/Aerobic Jessica.mpg

3
ITAIWANMPG
A
4ITAIWAN MPG

Cix
4

2/[Fitness] Aerabic - TaeBo - Kickboxin

=l

Selected files (playlist)

| Remove || Removeall |

| Moveup | Movedown |[7Random

6. Select the files you want to play. You can select multiple files at one time by holding the
Shift or Ctrl key, or just select files one by one. In the left column, the item with “*” sign
represents a folder’s name. If you choose this item, it means you will select all files in

this folder.

Folder in alphabetic order.

All files in Media Folder

0/
0105/

Press Shift to
select mutiple
items

1/Abosulte_ads.mpg
1/Bottleshop ads.my

Dg

1/ChildFiFAT mpg
1/Korea_coke.mpeg

Press Ctrl to 212

1/2006 FIFA Germany_ads.mpg

(=1

Selected files (playlist)

[1] 1/2006 FIFA Germany_ads.mpg ol
[2] 1/Abosulte_ads.mpg

[3] 1/Bottleshop_ads.mpg
[4] 2/Aerobic_Fitness.mpg
[5] 2/Aerobic.Jessica.mpg

m

select sigle item

JITAIWAN.MPG
e

ATAIWAN MPG
Cix

4 LIS

2{Aerobic_Fitness.mpg
2/Aerobic.Jessica.mpg

Selectall ==

I SAVE I CLOSE

4 I 3

Edit video playlist

Please select files on the left and click select to create playlist on the right. If you do not select any files, program will play all files in Media

pre

[ Remove || Removeall |
[ moveup | Move down |[Random

5s "Select=>"




7. Click [Select=>], and all selected files in the left column will be duplicated to the right

column. SMP will only play those files in the right column.

8. If you want to play all files in the media folder, you can simply click the [Select all=>]
button. Then, all files in the left column will be duplicated to the right column.

9. Now, you can arrange the order of those selected files. In the right column, each file
will be added a serial number. SMP will play media files in the sequence, 1, 2, 3 ... N.
Please refer to the following table for more functions. You can change the sequence of
the playlist by using [Move up] and [Move down], or delete items in the playlist by

using [Remove] and [Remove all].
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Move up Select one item in the right column. Click [Move up], and this item will be moved forward in the playlist.

Move down |Select one item in the right column. Click [Move down], and this item will be move backward in the
playlist.
If you want to remove files from the “Selected Files” in the right column, please select files and click

Remove [Remove]. Then, those files will be removed from the right column, but will not be deleted from the
Media Folder.

Remove all  [Click [Remove all], and all items will be removed from the right column, but all files will still be kept in
the Media Folder.

Random If you select “Random”, all files in the right column will be played randomly, without following the
sequence.

NOE

The playlist is the order how all multimedia files in the folder “media” are played. If you do not edit your own playlist,

SMP will play all files in the Media Folder in the alphabetical order.

If you create sub-folders under the folder “media”, all media files in these sub-folders will also be added together to

the play list according to the following sorting rules: (the former rules have higher priority than the later ones)
1. Multimedia files in the folder “media” will be played prior to any files located in sub-folders.
2. Multimedia files in the folder “media” will be sorted and played following alphabetical order.

3. Sub-folders will be sorted by alphabetical order.

4. Multimedia files in the sub-folders will be sorted and played following alphabetical order.

For example:

i‘ Media

Video Clip 1.mpg

Video Clip 2.mpg

Video Clip 7.mpg

New Folder 1
Yideo Clip 2.mpg

Yideo Clip 5.mpg

Mew Folder 2
Yideo Clip 1.mpg

Yideo Clip 4.mpg

'
]
]

! Playlist;

Video Clip 1.mpg+'
WVideo Clip 2.mpg+
Video Clip 7.mpg+'
Mew Folder 1/Video Clip 2.mpg+
Hew Folder 1/Video Clip 5. mpg+
Hew Folder 2/Video Clip 1.mpg+

Hew Folder 2/Video Clip 4.mpge
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'NOTE

The USB file system
supported by SMP players are
as followings:
SMP-PRO3/PRO3N: FAT/
FAT32
SMP-PRO4/PROPLUS: FAT/
FAY32/NTFS

"NOTE

Central Scheduling only works
with CMS’s Central Scheduling
function. You can configure
the scheduling function on
CMS’s Web Manager.

3-3-2 Play Files in USB Storage
Device

Select “USB storage device” from “Multimedia files
in” drop down menu, then you can play files in a USB storage
device. However, you will not be able to edit playlist here. SMP
will play all files in the device alphabetically.

You can also select the display ratio from the drop down menu
here. There are three options for you to choose: “auto”, “4:3”,

(13 ”
16:9".
7 Web Manager
myll | SMP-PROPLUS (Signage Media Player)
SYSTEM STATUS I » MULTIMEDIA

LaSKIN
Please select one of the following multimedia sources

La MULTIMEDIA

L« IMAGE SLIDE SHOW ~ r—————————— 1 =5
@ Multimediafiles in USB storage device ~ || Edit Playlist

Display ratio: Media Folder auto =

USB storage device

LaTICKER

L VOLUME

LOCAL SCHEDULE )
©) Central Scheduling (by CMS server)

MEDIA FOLDER

3-3-3 Central Scheduling (by CMS
Server)

The playlist of media files can be centrally scheduled and
controlled by CMS. Please follow the following steps:

1. Login SMP player and enter Web Manager.
2. Go to PLAYBACK > MULTIMEDIA page.

3. Click “Central Scheduling (by CMS Server)’. Then,
the playlist will be centrally managed by CMS server. You
can play selected media files once or weekly at certain
time or periods. Please refer to the section “CENTRAL
SCHEDULING’ in CMS server for further settings.

LaSKIN
Please select one of the folowing muttmedia sources
La MULTIMEDIA
Le IMAGE SLIDE SHOW i —
@ Wultimediafilesin USB storage device = | Edif Flayiist
L TICKER
Display ratio: auto -
LevOLUME
LOCAL SCHEDULE i
@ Central Scheduling (by CMS server)
MEDIA FOLDER
NETWORK SETTINGS () RTB Client (Streaming from CMS})
@ Unicast Broadcast
SYSTEM © Multicast IP address 224265255265
LOG Channel: 1« Port I81OO




INOTE 3-3-4 RTB/RTP Streaming

SMP players only support
MPEG-2 & MPEG-4 RTB/RTP  SMP, incorporating with a CMS server, can play streaming video.

streaming. To play streaming video as RTB (Real-Time Broadcast) client,
select the channel corresponding to the client’s server, i.e. CMS
server. To play Real-time Transport Protocol (RTP) streaming,
enter the port number of the relevant RTP server. Select the
broadcast mode for the source. You can select to play files in
Media Folder when there is no video packet delivered from the
streaming.

TVANVIA Y9SN SATIAS O¥Yd-dINS <

Web Manager -
myln SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS » MULTIMEDIA SAVE

Le KN
Please select one of the folowing multinedia sources
Le MULTIMEDIA
Lo IMAGE SLIDE SHOW ) . —
© Multimediafilesin  USB storage device ~ | Edi izl
LeTICKER
Display ratio, aute -
LevOLUME
LOCAL SCHEDULE .
(& Central Scheduling (by CMS server)
MEDIA FOLDER
e ® RTB Client (Streaming fram CMS)
@ Unicast/ Broadcast
STRIES © Multicast: IP address 224.255.255.255
LoG Channel: 1~ Port|8100

While disconnected, play Disabled -
Disabled

[Files in Wedia Folder |
O Realtime Transport Protacol (RTP) Files n Mediz Folder

@ Unicast Broadcast

@ Multicast IP address 224 255 255 255

Port 8100

While disconnected, play Disabled -

RTB and RTP are different protocols.
1. RTB Client only works with CMS’s RTB Server function.

2. You can use RTP compliant software sending RTP streaming
to SMP, e.g. VideoLAN client/server (http://www.videolan.org).

3. While disconnected, play: To ensure non-stop video,
you can configure this function. The player will switch to play
files in Media Folder, when there is no valid packet received
from network. After the streaming packet resumes, the player
will switch back to streaming mode (RTB or RTP).
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INOTE

We suggest the image files
of slide show do not exceed
4 million pixels. You can have
the best presentation when
the image size is the same as
the one of the display area.

INOTE

To apply the settings changed
in Playback section, click
[Save] on the bottom and
click [Apply] on the left.

3-3-5 HTTP/MMS Streaming

To play video file via HTTP or MMS streaming, e.g. video file
on a web server or MMS server, enter the URL of the file in this
option.

) HTTPMMMS Streaming
Enter URL: httpa!

3-3-6 Video Input

To play AV-IN signal on the multimedia area, please select
this item, and refer to section 7-4-4 for detailed video input
configurations.

7 Video Input (only applied to some models)

Display ratio: 43 -

3-3-7 Image Slide Show

To play photo slide show (JPEG/GIF pictures only) from Media
Folder, or USB device, please enable this option. You can enter
the duration in seconds for playing each picture. Furthermore,
you can also select the play senquence for files such as forward,
backward or randomly. To play pictures in screen size, check the
box “Scale to fit area” and choose how you want the image
to be shown in the drop down menu.

@ Image Slide Show
Play from: Media Folder -
Duration: 3 seconds
Sequence Forward -
[¥ scale to fit area Proportional -




NOTE

Only SMP-PROPLUS players
support mute function.

NOTE

Please remember to go to the
“SKIN MANAGER” page
and select a skin with at least
one pre-edited image slide
show area.

3-3-8 Mute Function

If you do not want to play the audio of the multimedia source,
please tick [Mute] option to stop the audio playback.

[C] Mute

TVANVIA Y9SN SATIAS O¥Yd-dINS <

3-4 Image Slide Show Settings

SMP-PRO Series supports two image slide show areas. You
can configure it separately to display different image files on the
screen.

Image Slide
Show 1

Video

Image Slide
Show 2

Please remember to create subfolders for your image files and
also upload files into corresponsive subfolders before use this
function. After that, you can assign a created subfolder for one
area via Web Manager and play all image files in that selected
subfolder.

1. Login SMP and enter Web Manager.
2. Go to PLAYBACK > IMAGE SLIDE SHOW page.

3. Start with “IMAGE SLIDE SHOW Area 1’ to assign the
content source and configure related settings.
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SMP

CAYIN |

SYSTEM STATUS » IMAGE SLIDE SHOW

LaSKIN

La MULTIMEDIA

L= IMAGE SLIDE SHOW
LTICKER

Playing:
LawOLUME

LOCAL SCHEDULE

MEDIA FOLDER

APFLY

-
+ PLAYBACK IMAGE SLIDE SHOW 1

Configure image (JPEG/GIF) slide show to play images in the player or from central scheduling. Before using this function, you must select a skin with
image slide show area(s).

@ Playimage files in Media Folder

) Central scheduling (by CMS server)

Dwuration: 3 seconds
NETWORK SETTINGS Sequence: Forward =
SYSTEM Scale to fitarea Proportional -
LOG
SAVE

Web Manager

-PROPLUS (Signage Media Player)

SAVE

{Edit Playlist!

Please refer the following table

for detail descriptions:

Play all image files in Media Folder

Play all files in the media folder, including the top-level directory and
subfolders (depend on your configuration.)

Central Scheduling
(by CMS Server)

Select this option let you control the slideshow playlist from CMS server. See
CMS manual for detail configurations.

4. Set the “Duration” in seconds for playing each picture.

5. Set the “Sequence”. You can select to play files in forward, backward, or randomly.

6. If you enable the function, “Scale to fit area”, the system will automatically adjust the
size of each image to fit the display area of image slide show which you define in the

skin.

7. Please complete the second image slide show area settings according to the previous

steps.



3-5 Ticker

Configure ticker text and option here. Select from multiple
E{[]TE sources for the ticker text, and set up the font and the color of
Please remember to go to the  the ticker area. Please follow the following steps:

“SKIN MANAGER” page
and select a skin with a pre-

edited ticker area. 2. Go to PLAYBACK > TICKER page.

1. Login SMP player and enter Web Manager.
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3. You can refer the following table to configure the source and
content of the ticker.

Enter Text here You can enter a text message, such as “This is a
testing message!”. Save the settings and the text will
be displayed on the screen.

Text file in Media | You can type your message in a text file and save the file
Folder in Media Folder. When you enable this option, you can
choose any imported .txt files from the drop down menu.
The message in the text file will be displayed.

SMP-PRO series now supports UTF-8 character encoding.
If the content is not written in English, please choose
encoding type “UTF-8" when you save the text file.

'NOTE

The format of non-English Text from remote | To show a text message available on a URL, enter the
RSS link should be in the URL/RSS URL address in the option, e.g. http://your_ server/
UTF-8 character encoding. message.txt. If you use the server side script to generate

the dynamic text, we suggest you only send the text result

(mime type txt/plain) back to the SMP player. You can
also retrieve live RSS messages. Enter the URL address
in the option, e.g. http://rss.cnn.com/rss/cnn_us.rss. The
format of non-English RSS link should be in the UTF-8
character encoding.

SMP players checks RSS feed every 20 seconds and
updates if necessary.

Central Scheduling Control ticker text from CMS server. For detailed

(by CMS Server) configuration, please see the user’s manual of CMS server.

=

Web Manager > o
CAY|n SMP-PROPLUS (Signage Media Playef) = =" @
SYSTEM STATUS [ mcker

s,
3+ PLAYBACK Ticker (Scrolling Text)

LasKIN

Configure and enter ticker text here. Select from multiple sources for the ticker text, and configure font and color of the ticker area. To use this function,
Lo MULTIMEDIA you wil need a pre-edited skin with ticker area.

LeIMAGE SLIDE SHOW
LTICKER
LVOLUME

Selectfrom following Sources

@ Entertexthere asdasd

© Textfile in Media Folder giFfickeriobamaCd =

() Textfrom remote URL/RSS hittp:1

LOCAL SCHEDULE
CELRFEILER ) Central scheduling (by CMS server)

NETWORK SETTINGS
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3-5-1 Define Font Format

In this section, you can change the font type, size, and color of the ticker. You can also
change the direction of the text from “left to right” or “right to left’ to suit your own
language

We provide two methods for you to change the font color. You can enter the number of R, G,
B.

1. Enter Web Manager and go to PLAYBACK > TICKER page.
2. Select text direction, font and font size from drop down menus.
3. Enter the R, G, B code directly, and click [>>] to see the accurate color.

4. Click [SAVE] and [APPLY].

A Web Manager
my‘“ SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS » TICKER SAVE
*,
T IUH IR LIRS Ticker (Scrolling Text)

LaSKIN Configure and enter ticker text here. Select from multiple sources for the ticker text, and configure font and color of the ticker area. To use this function,

La MULTIMEDIA you will need a pre-edited skin with ticker area.

L= IMAGE SLIDE SHOW Select from following Sources:

LaTICKER

' Enter text here |http:ﬂ1 72.16.14.116/cgi-bin/playback_text.cgi
LawOLUME

 Textfile in Media Folder |
LOCAL SCHEDULE

" Textfrom remote URL/RSS Ihl‘lp:ﬂ

MEDI& FOLDER
 Central scheduling (by CMS server)

NETWORK SETTINGS

SYSTEM
Text Direction: | Leftto right = |

=0E Font: |Tah0ma LI
Font Size: 0 -

APPLY | Font Color: Choose Color... |

R cfm el -/

[ Set backaround color

Choose Color... |
r[255 clzs5 sess >

Text scrolling effect INo scrolling effect vl

Speed: 1 (slowest) =
Pause (second): ID vl
Line spacing: 025 =




"NOTE

Enabling single color
background option is
recommended for improving
ticker performance and lower
CPU loading.

3-5-2 Set Background Color

You can choose a suitable color or enable single background

color for your ticker background. Otherwise, the ticker

background will be transparent to Skin background.

1. Enter Web Manager and go to PLAYBACK > TICKER
page.

2. Click “Set background color’ and enter the R, G, B code
directly. Then, click [>>] to see the accurate color.

3. Click [SAVE] and [APPLY] to apply the ticker color.

'NOTE

If you choose “Simple
bottom-up” in option
“Text scrolling effect”,
you should enable single
background to avoid

insufficient performance issue.

Web Manager

SMP-PROPLUS (Signage Media Player)

cAYIN

SYSTEM STATUS » TICKER SAVE

3 PLAYBACK
LSKIN on i enter ticker text lect from multiple sources for the ticker text, and configure font and color of the ticker area. To use this function,
L MULTMEDIA you pre-edited skin
L
IMAGE SLDE SHOW Select from following Sources:
LTICKER
@ Entertext here asdasd
LevOLUME
© Textfle in Media Folder giHtickeriobamaC it~
LOCAL SCHEDULE
) Text from remote URLIRSS hittp:if
MEDIA FOLDER © Central scheduling (by CMS server)
NETWORK SETTINGS
SYSTEM Text Direction Lefttoright
LOG Font: Tahoma -
Font Size: 100 -
APPLY
Font Golor I O

CERCECERC T ERE
RO Go B O = |

Set background color (Enabling single color background is recommended to improve the ticker performance.)

15
min (W

RO cizm B2 == [l

Text scrolling effect: Simple crawl -
Speed: 5 -

Pause (second): 0

Line spacing: 0.5

SAVE

3-5-3 Scrolling Effect
You can change the speed of the scrolling text here. Please

follow the following steps:

1. Enter Web Manager. Click [PLAYBACK] and select
[TICKER] page.
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'NOTE

The moving speed of the
ticker will be different based
on different screen resolutions.
Please pick a suitable one
according to your own facility.

2. Choose one of options from “No scrolling effect’, “Simple

crawl’, “Simple bottom-up”, and “Bottom-up and
crawl’. Set a suitable speed. “1” represents the slowest
speed, and “6” represents the fastest one.

'NOTE

If you use ticker mode
"Simple bottom-up" or
"Bottom-up and crawl",
you can use <nl> to change
the text line. Text following
after <nl> will be separated

and showing in the next line.

|Nn scrolling effect

Text scrolling effect:

Speed:

Pause (second):

(slow
|[. -I
025~

Line spacing:

No scrolling effect The text is static without moving

Simple crawl Text moving either from left to right or right to left. The

next line will follow the previous line.

Simple bottom-up Text moving from bottom to top. If your sentences are too
long, the system will break them automatically into the

next lines.

Bottom-up and crawl First, the text is moving from bottom to top and pause;

then it is moving from left to right to finish a line.

3. Set duration of “Pause” when you choose “Simple
bottom-up”’ or “Bottom-up and crawl’. This option will
let text pause specific seconds when finish a line.

4. Click [SAVE] and [APPLY] to complete the configuration.

3-6 Volume

You can adjust the system volume of SMP player here. If you
would like to control the volume of all players by CMS server,
please choose “Central Scheduling (by CMS server)”.

[ Web Manager
my" l SMP-PROPLUS (Signage Media Playe VT
SYSTEM STATUS [ voLume SAVE
e
LaSKIN Adjust system volume level

LeMULTIMEDLA
& Volume: 80 -
LaIMAGE SLIDE SHOW

L.TICKER " Gentral scheduling (by CMS server)
LaVOLUME

LOCAL SCHEDULE SAVE

MEDIA EOLDER.
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B Player (Local Schedule)
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4-4 Ticker ZONe ......coovviiiiriemmimnnnrrrrreee s 53
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You can add up to 99
scheduling tasks.

In this section, you can schedule playlists for skin, multimedia
zone, image slide show zone, ticker zone and volume. You can
also change to play different media sources at specified time.

For the time without any other scheduling task, SMP will play the
default schedule. This default schedule is the same as the one
you set in Chapter 3.

4-1 Skin

When you add a schedule for skin, the selected skin will be
applied only to the specified period of time (e.g. 6 am to 10 am).
SMP will use the default skins according to the settings in the
“‘default schedule” during the rest of the time.

1. Enter Web Manager and go to LOCAL SCHEDULE >
SKIN page.

2. Click [Add Schedule] button and you will see a pop-up
window.

CA/IN

SYSTEM STATUS » SKIN

Web Manager
SMP-PROPLUS (Signage Media Player)

PLAYBACK Skin Local Scheduling

ou can add and schedule skin template here. The added kems will be presentd to the player only at specific day and time (e.g. 6 amto 10 am).

L.SKIN
L MULTIMEDIA
Add Schedule
L. IMAGE SLIDE SHOW
LeTICKER Enable  Name Information Command
LeVOLUNE e e B Eat
WEDIA FOLDER Add Schedule

Skin Local Scheduling

Schedule name: |Dinner Program

Play at
Day ¥ mon M Tue & wed M Thu ¥ Fri  sat ™ sun
Start Time: 18 v -[00 =] grrmm)
End Time 20 +]-[00 =] aremm)

€ No Skin (play mulimedia in full screen)
€ Central Scheduling (skin centrally scheduled by CHS)
& Use local skin

Name: Default
Skin

Name: Basic-1
Resolution: 640x480 Lo} Sk

kin Resolution: 640x480

Name: Basic-2
Skin Resolution: 640x480 “

Name: Basic-3
‘Skin Resolution: 640x480 ...

Name: Basic-4 Name: Green
Skin Resolution: 640x480 (el Skin Resolution: 540x480
>, :

Name: Cil

ity Mame: Orange
Skin Resolution: 6401480 (ol Skin

kin Resolution: 640x480




3. Name your new schedule here, e.g. “Dinner Program’.
Then, set the “Start Time” and the “End Time” for your

schedule.

'NOTE
4. Select a skin. You can choose one from local skins or select
You can design your own skin

by “CAYIN Skin Editor’ ‘No Skin” and play your multimedia files in full screen. If you
and upload it to Web Manager. want to use CMS to centrally schedule skin files, please
choose “Central Scheduling’.

5. After completing configuration, click [SAVE].
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6. You can see a new schedule on the list now. Please tick this
item and press [SAVE] and [APPLY]. SMP will only display
the checked item.

Web Manager — -
' SMP-PROPLUS (Signage Media Playei =i
SYSTEM STATUS » SKIN SAVE
Beciiint skin Local Scheduling
You can add and schedule skin template here, The added tems wil be presented to the player only at specific day and time (e.0. & amto 10 am).
LesKkn
L MULTMEDIA
Add Schedule
LsIMAGE SLIDE SHOW
LeTICKER Enable MName Information Comman: d
L Mon Tue Wed Thu Fri Sat Sun
VOLUME Dinner Program 18:00-20:00 B Edit @ Delete
MEDIA FOLDER B
default B Edit
NETWORK SETTINGS
Add Schedule
SYSTEM
SAVE
Loe
APPLY

4-2 Multimedia Zone

When you add a schedule for the multimedia zone, it will be
applied only to the specified period of time (e.g. 6 am to 10 am).
SMP will playback based on the settings in the default schedule

during the rest of the time.
'NOTE

For exampl n follow the st low t new
You can add up to 99 or example, you can follo e steps below to add a ne

schedule: play selected files in Media Folder from 9:00 to 9:30.
1. Enter Web Manager and go to LOCAL SCHEDULE >

scheduling tasks.

MULTIMEDIA page.
[N[lTE 2. If you purchase SMP-PROPLUS player, you can select
Only SMP-PROPLUS “MULTIMEDIA 1’ or “MULTIMEDIA 2’ based on the skin
supports two multimedia you choose. If there are two multimedia zones in the skin, you
Zones. have to configure these two zones separately.
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3. Click [Add Schedule] button and you will see a pop-up window.

Schedule name: Training Cpurse

Play at

Start Time
End Time

@ Multimediafilesin  Media Folder

Display ratio

All files in Media Folder

htrnlfamaily mp3
htmll 17

htrall 1 famaily mp3
ichero*
ichorof 053 mpz

R
<

00 = HH 00 - MM

Day. ¥ won ¥ Tue ¥ wed ¥ Thu & Fri ¥ sat ] sun
00 » HH 00 + MM

auto -

Selected files (playlist)

) Central Scheduling (by CMS server)

) RTB Client (Streaming from CMS)

@ Unicast Broadcast
) Multicast IP address
Channel

While disconnected, play

) Realtime Transport Protocol (RTP)

9 Unicast/ Broadcast

) Multicast IP address
Port
While disconnected, play

©) HTTPMMS Streaming
Enter URL: http:if

© Image Slide Show
Play from
Duration
Sequence:

[¥] scale to fit area

Allfiles in Media Folder

Selected files (playlist)

(1 {lash* &
Selectall ==

LS 4 +
_oveup || tove sonn | [IRancom

224.255.255.255

1 - F'orl:lSlCO

Disabled -

224 255 255 255

8100

Disabled -

WMedia Folder -

3 seconds

Forward

Proportional -

[17 gif-irngl
[2] gif-imn g2

[ Mute

[m | »

Move down

4. Name your new schedule here. e.g. “Training Course”. Then, set the “Start Time”
and the “End Time” for your schedule.



'NOTE

The USB file system
supported by SMP players are
as follows:
SMP-PRO3/PRO3N: FAT/
FAT32
SMP-PRO4/PROPLUS: FAT/
FAY32/NTFS

'NOTE

You can add up to 99
scheduling tasks.

5. Please select a multimedia source and follow the configuration
options in this page to finish the Multimedia local scheduling.
Please refer to section 3-3 for detailed descriptions of each
option.

6. After completing configuration, click [SAVE].

7. You can see a new schedule on the list now. Please tick this
item and press [SAVE] and [APPLY].
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l Web Manager
.y" l SMP-PROPLUS (Signage Media Playel
SYSTEM STATUS » MULTIMEDIA
ReabEA MULTIMEDIA 1
. -
“ou can add and schedule multimedia Sources here. The added tems will be presented to the player only at specific day and time (e.g. 6 am to 10 am),
LeSKIN
L MULTIMEDIA
LeIMAGE SLIDE SHOW Add Schedule
Lo TICKER Enable  Name Information Comman d
L-VOLUME Won Tue Wed Thu Fri
v Training Course 09:00-09:30 B Edit @ Delete
MEDIA FOLDER Multimedia files in Media Folder
~ default B Edit
NETWORK SETTINGS
Add Schedule
SYSTEM
LoG SAVE.
APPLY

4-3 Image Slide Show Zone

When you add a schedule for the image slide show zone, it
will be applied only to the specified period of time (e.g. 6 am to
10 am). SMP will playback based on the settings in the default
schedule during the rest of the time.

1. Enter Web Manager and go to LOCAL SCHEDULE >
IMAGE SLIDE SHOW page.

2. Select “IMAGE SLIDE SHOW 1’ or “IMAGE SLIDE
SHOW 2" based on the skin you choose. If there are two
image slide show zones in the skin, you have to configure
these two zones separately.

3. Click [Add Schedule] button and you will see a pop-up
window.
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Image Slideshow Local Scheduling

Schedule name: AD-1

Play at:

Day: Mon Tue Wed Thu [Z] Fri Sat Sun
Start Time: 14  : 00 w (HH:MM)

End Time: 19 w : 00 w (HH:MM)

Playing:

@ Play all image files in Media Folder

) central scheduling (by CMS server)

Duration: 3 seconds
Sequence: Forward -
[¥ scale to fit area Proportional -

All files in Media Folder Selected files (playlist)

finf . - [1] cain/* -
i " |E| [2] cayintogcat?® L
yindogcat20050005 128900 13060z — =
cayindogeatd 7 pz [
oozl
cayindogeat854 54381 pe
g ok
cayinogratE B fne - — i
<k & <[ »
’ Remove ” Remaove all ]

[ Maove up “ Maove down ]

e

. Name your new schedule here. e.g. “AD-1". Then, set the “Day of the week”, “Start

Time” and the “End Time” for your schedule.

. Select a content source. You can play all image files in Media Folder, or play contents

from CMS server.

. Set the duration and the playback sequence. You can also tick “Scale to fit the

area’ and choose if you want the image to fit the screen area proportionally or non-
proportionally.

. Select files you want to play in the left column and click [Select=>] to move them into

your playlist (right column). You can also click [Refresh] to get the latest files in Media
Folder. If you want to select all files in Media Folder, please click [Select all=>]. You

can also change the file sequence by [Move up] and [Move down] or remove it from
playlist by [Remove] and [Remove all].

8. After completing configuration, click [SAVE].

9. You can see a new schedule on the list now. Please tick this item and press [SAVE] and

[APPLY].



1
1 Web Manager -
.YI SMP-PROPLUS (Signage Media Player) =
SYSTEM STATUS » IMAGE SLIDESHOW SAVE wn
— [ acesiwesion s 2
. ~
“You can add and image sources here. The added items will be presented to the player only at specific day and time (e.g. € am to 10 am), =
LaSKIN m
LHULTIMEDIA 2
L. IMAGE SLIDE SHOW Add Scheduls (
LTICKER Enable  Name Information Command 2
LWOLUME Sat Sun m
= AD-1 14:00-19:00 B Edit @ Delete ';U
MEDIA FOLDER Play image files in subfolder : 1/
~ default B Edit
NETWORK SETTINGS
Add Schedule >
SYSTEM
LOG
SAVE ;C>:

4-4 Ticker Zone

m]“ When you add a schedule for the ticker zone, it will be applied only to the
specified period of time (e.g. 11 to 13). SMP will playback based on the
settings in the default schedule during the rest of the time.

1. Enter Web Manager and go to LOCAL SCHEDULE > TICKER page.

You can add up to 99

scheduling tasks

2. Click [Add Schedule] button and you will see a pop-up window.

Schedule name: Lunch-AD

Play at
Day: Mon Tue Wed Thu Fri Sat Sun
Start Time: 11 = 0 00 » (HHMM)

End Time 13 = 2 00 - (HHMM)

Select from following Sources:

@ Entertext here Lunch break speciall
© Textfile in Media Folder ~
© Textfrom remote URLRSS hitp:i/

© Central scheduling (by CMS server)

Text Direction Leftto right -

Font: Tahoma -

Font Size: 0 -

Font Color: NN 5 15 T O I
W= S R

R2s5 G255 B2ss [ ][ |

Set background color (Enabling single color background is recommended to improve the ticker performance.)

I 5 5 I
I I

Text scrolling effect: Simple crawl -
Speed: 3 -

Pause (second): 0

Line spacing: 05

e
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3. Name your new schedule here. e.g. “Lunch-AD". Then, set “‘Day of the week’, “Start
Time” and the “End Time” for your schedule.

4. Select a content source. You can enter the text here or ask SMP to retrieve data from
a file in Media Folder or from remote URL/RSS. You can also play contents from CMS
server.

5. Set the text direction, font type, size, and color.

6. If you want to use a single color on the background of the ticker zone, you can set
background color here.

7. Set a text scrolling effect. You can choose one of options from “No scrolling effect’,
“‘Simple crawl’, “Simple bottom-up’, and “Bottom-up and crawl’.

8. Set a suitable speed. “1” represents the slowest speed, and “6” represents the fastest
one.

9. Set duration of “Pause” when you choose “Simple bottom-up” or “Bottom-up and
crawl’. This option will let text pause specific seconds when finish a line.

10. After completing configuration, click [SAVE].

11. You can see a new schedule on the list now. Please tick this item and press [SAVE]
and [APPLY].

1 Web Manager
A SMP-PROPLUS (Signage Media Player)
SYSTEM STATUS » TICKER SAVE
FERUEAL Ticker Local Scheduling
“fou can add and schedule ticker here. The added items will be presented to the player only at specific day and time (e.g. § am to 10 am).
LaSKIN
La MULTIMEDIA
Add Schedule |
L IMAGE SLIDE SHOW
L TICKER Enable  MName Information Command
L Mon Tue Wed Thu Fri
VOLUME 2 Lunch-AD 11:00-13:00 B Edit W Delete
MEDIA FOLDER SLErED
I default B Edit
NETWORK SETTINGS
Add Schedule |
SYSTEM
LOG SAVE




'NOTE
You can add up to 99

scheduling tasks.

4-5 Volume

When you add a schedule for the system volume, it will be
applied only to the specified period of time (e.g. 6 am to 10 am).
SMP will playback based on the settings in the default schedule

during the rest of the time.

1. Enter Web Manager and go to LOCAL SCHEDULE > VOLUME

page.
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2. Click [Add Schedule] button and you will see a pop-up window.

Volume Local Scheduling

Schedule name: Might
Play at:

Day: [¥] Mon [¥] Tue [¥] Wed [¥] Thu [# Fri [¥] Sat [¥] Sun
StartTime: 20 = - 00 « [HH:MM)
EndTime: 23 = : 00 = (HH:MM)

@ Volume: 25 -

() Central scheduling (by CMS server)

w

. Name your new schedule here. e.g. “Night”. Then, set the

‘Day of the week’, “Start Time” and the “End Time”.

4. Select dates and a period of time.

(&)}

. Set the volume. Larger numbers represent louder volume.

You can also select to control the volume of SMP players from

CMS server during this period.

~N O

item and press [SAVE] and [APPLY].

. After completing configuration, click [SAVE].

. You can see a new schedule on the list now. Please tick this
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m“ You can create your own skin via CAYIN Skin Editor, upload
If you are using Windows it to players, and adopt it into your contents. In this section,
Vista or Windows 7, please  YOU €an manage your own skin displayed as a background on
run CAYIN Skin Editor as  Which video, image, and ticker play. CAYIN's Skin Editor now is
administrator. available in English, German, Spanish, French, Italian, Japanese,

Polish, Thai, Simplified Chinese and Traditional Chinese.

5-1 Create Your Own Skin
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5-1-1 Install Skin Editor

You can find the editing tool, CAYIN Skin Editor, in the
product CD (\Tool\Skin Editor\Multiple Language). Here please
choose your preferred language and execute the setup.exe to
start the installation. Please follow the instructions prompted on
the screen to finish the installation.

[ 14 skin Editor - Installshield Wizard [E5C

Welcome to the InstallShield Wizard for Skin
Editor

The InstallShield(R) Wizard will install Skin Editor on your
computer. To continue, dick Next.

WARNIMG: This program is protected by copyright law and
international treaties,

< Back [ Mext = ] [ Cancel l

After successful installation, you can find the “Skin Editor”
program shortcut on Desktop or Program menu.

., Cayin

Skin Editor

&% Skin Editor

is Uninstall

., Super Monitor
Super Reporter




SMP-PRO SERIES

USER MANUAL

5-1-2 Create a new skin file (.csk)

By using CAYIN Skin Editor program, you can make your own skin for SMP players.
Please follow the steps below to build your own skin.

1. Execute the program Skin Editor in Start menu or on your desktop.

2. You can prepare at least one JPEG image file or you can choose single color

background.

3. Go to File > Create New Skin or just click the icon in toolbar and you will see a pop-

up window.

CAYIN Skin Editor - F& 5

Template Help
Create New Skin |:| DD |I:I Call): b3

(2| & )

Load Skin from Template

Open Skin
Save Skin to Template
Publish Skin

Skin Settings
Exit

File Template Help

& e sin eanor 2
o | ]

[E=YEE

MR, Q QL1 aheg ol o

4. Please choose a product model. If you choose [ALL], you can create a skin file for all

resolutions supported on SMP series.

& CAYIN Skin Editor - &%

= =] e

File Template Help

M|l @111 gk
Configure Skin name and resolutions.

‘@@@MQT®f|UM

== SMP-PRO3/SMP-PROZN
[ SCTEEN ShpyWEB3/SMP-WEB3N
SMP-PRO4
5 Skin Pr/SMP-WEB4
. SMP-PROPLUS
Slin 5830 20 \WEBPLUS

Descripti smp-wEBDUO

Screen resolubon

s



NOTE

The skin only applies to those
resolutions which you pre-
edit by CAYIN Skin Editor.
So, we suggest you upload all
possible resolutions, in case
you need to use the skin in
different situations.

5. Select your skin resolutions and screen rotation. Please
choose and save one resolution at a time if you want to create
several skin resolutions. You can also select "User define"
to configure your own resolution. Click [OK] to proceed.

K CAYIN skin Editor - 5% ===

Setup Skin HES|
Add screen resolution @

Model: Al

M 5 ¢ @ Q11 L] Fpal Ll s 2 |

x

) M MR L L A 4
Use extend mode {(SMP-WEBDUO only)

1024x 768 -

540480
Sereen rotation: 800x600

B856x480

1024x768

Screen resolution

1152%864
1280x720

12804768 |
12801024

1360x763 A
13664768

1368x768

1500x900
1680x 1050
16001200

1920x 1080 |lmm
C‘,{?zexi.%ﬂﬂk I

! —

6. Now name your skin and description (optional). Click [OK] to proceed.

&= CAVIN Skin Editor - &4 SlE]l =]
@_,L/ 1) (= I_IL_J_‘HJHI_—‘I—W = L
b=s W Setup Skin &J
= Configure Skin name and resolutions.
i LAV B
Model: al |
| Add sareen resolution |  [Delete saeen resolution |
= Skin Properties
Skin name ] testl
Dessription
5 Sereen resolution
Screen rssolntion 800600
Screen resolution 1024768
Screen reaolntion 1280:768
oK [ cancel

7. You can see an area that matches with the resolution you choose.

o o[ S

A2 CAYIN Skin Editor - testl
File Template Help

Ma© e @a11IL opulls ol =2 ok 800x500

F@ldTodF

TVANVIN A4S SHIEAS Odd-dINS
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8. You can change the background color for your skin. Just click
on the background icon on the tool bar and choose the
color you want. You can also import your own background
image.

&8 CAYIN Skin Editor - test1 == = |

File Template Help

MaPbe QA1 o0olls o = £ 0o

x

El@ @ 4
T EF

Background

Please configure Skin background:

2 Background

Default

@IIIII
HE ]

Ready 0%

NOTE

CAYIN’s Skin Editor will
detect which kinds of zones

9. Now please choose which zones you want to edit first. For
example, if you want to edit a multimedia zone first, please

. . click on the multimedia icon on the toolbar and drag the
you can include to your skin

file. Also, the Skin Editor will area size you want for the multimedia zone. When it is done,

automatically gray out the you can see an area with a multimedia icon in it. This can

elements you cannot use. help you identify the type of each area.
&5 CAYIN Skin Editor - test] SHEERX
File Template Help

NUTE @ =) y @@11ﬁ E%l[l Ell i 2 [* 1019 370 300600

SMP-PRO players DO NOT = e —

Pay 2lgle w
support "Flash" function. TOL




10. When you configure the clock area, you can only adjust the size of the clock area by
selecting a pre-defined size, and place it in any position you want. There are two types

of clocks: analog and digital.

&= CAYIN Skin Editor - testl = | [E] 2R

File Template Help

IE & & @ @ 11 Jj: m m |E %l T o739 400 [7 0 280 10244768

p@ Eﬂ Clock Properties -

E]] T f Clodk type: Frevew —
S AL

Clock size: ! "’ .""\I

o ~] | y/

. A

160% 160 \'E-\-,..;;___,I"

2005200
2400240

X:877, 11591 57.0 %
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11. If you want to adjust the size of each element, just click the element you want to adjust

and move your cursor to the edge of that element. When you see the arrow show, please

left click your mouse and drag to the size you want. You can also type the coordinate value

on the columns on the upper side toolbar to change the skin size. If you want to move a

specific zone, please just drag and drop the zone to the place you want.

File Template Help .
@ =) y @ Q 11 EI m @ |§ %l P73 400 " w0 20 |i02mades
%1015, %:379 57.0%
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You may discover in some
zoom ratio, the quality of
background image seems
not good. The image preview
window is for reference only. It
will not affect the final quality
of published skin file.

12. If you upload more than one resolution for your skin, please
select other resolutions from the upper side drop down menu
and start over the configuration process.

& CAYIN Skin Editor - test] = e
[File Template Help |

RER 2 @QHE Al g

Bl @ 1z W)
ATODF

800x600

1024x768
12805768

57.0 %

13. If you would like to save the unfinished skin temporarily, please
go to File > Save skin to template. Then, you can save
the skin in “Template”, and come back to edit it again later.

B CAVIN Skin Editor - testl =l
File JTemplate | Help

follg Sl o L 10244763

M, Manage Skin Template

Manage Clock Template

B @3 @
T @ F

Skin Template

nnnnnn




14. After completing all configurations, please remember to save your skin file (.csk)
individually by clicking Publish Skin icon on the toor bar or go to File > Publish
Skin. You can upload the .csk file into SMP players or CMS by Web Manager later.

]

File Template Help

@ ﬁ& @ @ 11 Ji‘ |:|_|:| EI_D |%| % 1T 739 400 [* 20 280 10244768 >

Fublish skin

&, CAYIN Skin Editor - testl

| File | Template Help
Create New Skin

(= | o)

1024x768

Load Skin from Template
Open Skin
Save Skin to Template

Publish Skin

Skin Settings

Exit

More information about CAYIN Skin Editor are as follows:

Create a New Skin

Add a new skin

Open skin from csk file

Open created skin

Publish skin

Save your skin and publish .csk file

Skin settings

Configure skin properties such as name, model, and resolution.

Zoom in/Zoom out

Enlarge or reduce the view of a skin.

1:A1

Display the skin in the actual size.

Fit

Fit a skin to the screen.

Align Top/Bottom/Left/Right

Arrage selected areas to align top, bottom, left or right with each other.

Coordinate value

Adjust the size of each zone you add in the skin.

Resolution drop down menu

Choose different resolutions of skins here. Please note you can also see those

resolutions you already configure in Skin settings.
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5-1-3 Upload a Skin File into Skin Template

You can download new skin file (.csk) from CAYIN’s PartnerNet website. After downloading
the .csk file, you can easily upload a new skin to Skin Editor.

1. Download a ".csk" file from CAYIN's partner website to your PC.

2. Open CAYIN Skin Editor and go to Template > Manage Skin Templates and click
[Import] button. Choose the skin you want to import and press [Open].

&= CAVYIN Skin Editor - testl
Template | Help
Manage Skin Template _D [ |I:I | B ik

(2 L b

1024x768

Manage Clack Template

Bl @ 12 il
T & F

Skin Template

=
o
&
a

o
o

I

3. Now you can find the imported skin file stored in Skin Template. Choose this skin and

click [Load], now you can further edit this skin.



You have to save your skin
in the Skin Template first
via “File > Save skin to
template”, or your skin won’t
show up in Skin Template for

any further modification.

5-1-4 Edit a Skin File in Skin

Template

Skin Editor preloads many skins in Skin Template for
your further editing. You can also save your own skin to Skin
Template. Please follow steps below to reload and adjust skin
settings.

1. Open the CAYIN Skin Editor.

pop-up menu.

Create New Skin

=
=1

Oolls ol i3 a [
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2. Go to File > Load skin from template. You will see a

Template Help

Load Skin from Template

Open Skin
Save Skin to Template

Publish Skin F
Skin Settings
Exit

3. Choose the skin you want to adjust and click [Load].

skin Template

Skin name: Classic

Screen resolution: 640480, 800x600, 856x480, 1024x768, 1152x864, 1280x720, 1280x758, 12801024, 1360x768, 1366%768, 1600%900

_ B B FR

Basic-5 Basic-6 Business Chinese

. T

Cinema Default
—

B 2N | B

]
Flowers Hospital

[ I'ip B 5§ B

. Now you can make changes for your skin file.
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5-2 Create Your Own Clock (.clk)

5-2-1 Create a Clock (.clk)

You can use CAYIN Skin Editor to create your personal clock file (.clk).

1. Go to Template > Manage Clock Templates.

I CAVIN Skin Edtor - 52 ==X
File [Template] Help

Manage Skin Template

Manage Clock Template

=
=
&0
al
il
=l

F @ i) [ &0 T (B

2. Click [New], you will see a pop-up window. You can name your clock; choose the clock

type and how many resolutions you want to create for your clock (Size) here. Click [OK]
to continue.

3 CAYIN Skin Editor - &&=
File Template Help

N R B8 L EaElE S o -]

Clock Template [

Tﬂ N‘;—J mzj L1—J__|I Lz-,‘__ll Clock name:

[=[=] =&

= I New I
Edit
dock1 Copy
7 [ o
ot

Ready

3. Here you can configure all the settings for your clock. Please follow the following steps
to complete your settings.

Analog Clock: You can select the type, size, and the date format.
Digital Clock: You can select the type, size, and time format (24 hour or 12 hour).

There are different configurations for analog, digital (image) and digital (text) clock. Please
refer to the following descriptions for these three clocks.



Analog Clock:

If you choose analog clock, you will see an analog clock pop-up
window.

General Settings

EUTE 1. Select your clock background here. You have to import an
The clock dimension is max. image file as your clock background image (Clock face). The

1024 pixels (both width and . . .
pixels (both width an clock size will be based on the imported background image.
height), min. 50 pixels.
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2. After importing the background image, you can see the

preview on the right hand side of window.

Mame: Clock1

Type:  Analog

Size: 1 (30x30) -

B General sethngs
clock_80x30.png
Clock Size A0 80

= Howx
Z

| »

il
T 1]
Lengih 0
Width il
Calor [ |
= Minute
hid ]
K a
Length il
idth 1]
Color [ |

o Sornnd

=
(]
=
(]
=
o
m

00000a

Hour/Minute/Second

Here you can create the hour hand, minute hand and second
hand for your clock.

1. Input the exact coordinate value (x,y) on clock face in hour/
minute/second column.

2. Configure the length and width of the hour hand, minute hand
and second hand for your clock.

3. If you want to enable the second hand, please choose [True];
otherwise please choose [False] to disable it.

4. Then, you can choosecolors in Color column.

5. Check the preview and fine tune your configuration if
required.
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MName: Clock1

Type:  Analog
Size: 1 (30x30) -

= General sethngs
Backgromnd
Clock Size

clock_B80:80.png
80 x 80

e

=| Home
X

T
Length
Width
Color
5]
X

K4
Length
Width
Color
E| Second
Enable
X

¥
Length
Width
Color

40
40
24
2
I 000000

a0
40

29

1

I 000000

True

i

il

i

il

I 000000

Date

1. If you want to show the date, please choose [True]; otherwise please choose [False] to
disable and skip this step.

2. Input the exact coordinate value (x,y) to decide the location of the date. You can also choose
the Font, Font Size and Color here.

e

Mame: Clock1
Type:  Analog
=
= Minunte |Z|
hid 40
¥ 40
Length 29
idth 1
Color Il 000000
= Second
Enable True
hid 40
¥ 40
Length 33
Width 1
Color [ 622084
= [Date!
Enable False =
H 0
¥ il
Font Tahoma
Fomnt size a
Color Il 000000
Format 2010401427
68




NOTE

The clock dimension is max.
1024 pixels (both width and
height), min. 50 pixels.

INRORTANIT

The image you use for clock

should be a serial text, such
as "0123456789101112"
for month or

Sun,Mon, Tue,Wed, Thr,Fri,Sat"
for day of week. Skin Editor will
automatically the corresponing

text from the text string.

NOTE

You can create your own
image for year/month/
day areas separately. For
example, you can use "Jan,F
eb,Mar,Apr,May,Jun,Jul,
Aug, Sep,0Oct,Nov,Dec" as

your month image.

3. After finishing all the resolutions you just configured, please
click [OK]. Now you can see your own personal skin in Clock
Template window.

The concept of Digital Clock (image) is using the image to
compose a clock. Users who choose to make this clock type
need to prepare several images (such as number and week
day) and import them into Skin Editor. Here are the images you
should have in your hands when you make an Image Digital
Clock.

a) Image for clock background

b) Image for hour/minute/second

0123436789

c) Image for year/month/day

Year/Day - 0 1 23456789

Month - [07020304050607080970111

d) Image for day of week

SUN MON TUE WED THU FRI SAT

e) Image for 12 hour
AM © AM
PM PM

Now you can start to create your own clock. Choose digital clock
(image), you can see a digital clock (image) pop-up window.

General Settings

1. Select your clock background here. You have to import an
image file as your clock background image (Clock face). The
clock size will be based on the imported background image.

TVANVIN J4S0 SHIEHS Odd-dINS <
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2. After importing the background image, you can see the preview on the right hand side of
the window. You can also enable the “12/24 mode” function for 12 hour or 24 hour clock.

Digital Cleck (Image) A ‘ ﬂ

Mame: digitall

Type:  Digital (Image)

Size: 1 (380x330) ~

E|Generxal seth -
Backgronnd CollmrsmeriDesltopino. . )|
Clock Bize 380 x 280
12/24 Mode Falze
= Hour
Enahle Falze 1
i I 3
¥ I
Image
= Minute
Enable Falee
X I bl
¥ I
||| Image Share Image (Hour)
Hour/Minute/Second

Here you can create the hour, minute and second for your clock.
1. Enable hour/minute/second columns and input the exact coordinate value (x,y).
2. Import the prepared image separately in image columns under hour/minute/second.

3. Choose [True] if you want to show seconds in your clock; otherwise please choose
[False] to disable this function.

Digital Clock (Image) A ‘ )

Mame:  digitall

Type:  Digital (Image)

Size: 1 (380x380)

= General settings I
Backgromnd T mrsserDesktopino... [ |
Clock Size 380 x 380
12/24 Mode True

=| Honx
Enable True B
X an 2
T 112
Tmage C M TsershserDeskioptoo .

= Minunte
Enable True
X 201 Tl
T 112
Tmage Share Tmage (Hour)

=] $econd
Enahble Falze
X i
by i
Timaze



Year/Month/Day/Day of Week

1. Please follow the same process to import images in year/month/day and day of week
columns.

2. Then, you can choose to enable “AM/PM’ function and import the image to this column.
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Digital Clock (Image) A l [
MName: digitall
Type:  Digital (Image)
Sie:
ol [Year F —_—
Enable Falm M
X i
¥ 1]
Tmage
= |Month
Enahle T ]
X 100
¥ 241
Tmage C MTmrshuserDeskiopino... 02'.!01 MON
= |Day ]
Enable Tiue
X 150
¥ 241
Timage CMTmrsmserDeslopino. || _
= |Day of week 1
Enahle T
X 200
¥ 241
Tmage C MTmrshuserDeskiopino...
= |AMPM b
Enable Falm
X 0 E
[ 0K J [ Cancel ]

3. Check the preview and fine tune your configuration if required.

4. After finishing all the resolutions you just configured, please click [OK]. Now you can see
your own personal clock in Clock Template window.
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'NOTE

Please import one pre-
designed background image
into Skin Editor when you

make a text digital clock.

Digital Clock (Text):

If you choose digital clock (text), you will see a digital clock (text)
clock pop-up window.

General Settings

1.

Select your clock background here. Please note you have to
import an image file as your clock background image. If you
do not want any background image, please import a white
image here. The clock size will automatically show after you
import the background image.

After importing the background image, you can see the
preview on the right hand side of the window. You can also
enable the “12 Hour indicate” function. If you want to
enable this function, please select [True]; otherwise choose
[False].

Digital Clock (Text) ‘ ‘

=5

Mame:  digital_textl
Type: Digital (Text)

Size: 1 (907x€00) -

B General settings E
Background C\Tserswser\DesktophS_.. |
Clock Size Q07 400
12i24 Mode Troe
Font L Mono Bold A

= Hour 3
Enable Fals=
hid 0
T 0
Color M 000000

Hour/Minute/Second

Here you can create the hour, minute and second for your clock.

1.

Enable hour/minute/second columns and input the exact
coordinate value (x,y).

. You can also choose color and font size in “Color” and “Font

Size” columns.

If you want to enable the second area, please choose [True];
otherwise please choose [False] to disable it.



Please make sure to enter a
serial text when you input text
in month/day of week and AM/
PM columns. For example,
please enter "Jan,Feb,Mar
,Apr,May,Jun,Jul,Aug,S
ep,0ct,Nov,Dec" but NOT
only "Feb" into the display
text area in month column.
The system will automatically
capture the corresponing text
from the text string.

MName: digital_text1
Type:  Digital (Text)
=
=l General sethngs -
Backzround clock_907x400 pag [
Clock Size Q07 = 400
12424 Mode True
Font L Mono Bold
= |Houx r
Enable Troe
X i
K 190
Color Il 000000 I
Font size 100
= | Minnte
Enable True
X 310
¥ 190
Calar Il 000000
Font size 100
= |Second
Enable Troe
X 500
K 190
Color Il 000000
Font gee 70 -
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Year/Month/Day/Day of Week

1. Please follow the same process to import images in year/
month/day and day of week columns.

2. In month/day of week and AM/PM columns, you can enter
actual wording that will display on your clock. If you want to
enable “AM/PM” function, please choose [True]; otherwise
please choose [False] to disable it.

Mame:
Type:

Size:

digital_text1
Digital (Text)

1 (907x400)

=X

=

Month
Enable

X

T

Calor

Font sze
Dizplay Text
Day

Enable

X

T

Color

Fout size
Day of week
Enable

True

350

350

Il 000000
an

TJam,Feb,Mar, L pr,Man ...

Tiue

&)

350

Il 000000
a0

Tiue

50

190

Il 00004
a0

Sun,bon, Toe, Web, The,F. .

m
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"NOTE

You can only keep up to 30
skin files, including 15 default
ones for SMP-PRO3/PRO3N ,
13 for SMP- PROPLUS, and 9
for SMP-PRO4.

3. Check the preview and fine tune your configuration if required.

4. After finishing all the resolutions you just configured, please
click [OK]. Now you can see your own personal clock in
Clock Template window.

5-2-2 Upload a Clock (.clk)

You can download new Clock templates (.clk) from CAYIN’s
PartnerNet website, and upload them into Skin Editor.

1. Download a ".clk" file from CAYIN's partner website to your
PC, or have any existing ".clk" file at hand.

2. Open the CAYIN Skin Editor and go to Template >
Manage Clock Templates and click [Import] button.

3. Choose the skin you want to upload and press [Open]. Now
you can find the uploaded clock and make any changes on it.

5-3 Upload the CAYIN Skin
File into SMP

You have to upload the skin files into SMP players or CMS
server.

1. Enter Web Manage and go to Playback > Skin page.

2. Go to “Skin Maintenance” area and click [Browse...] to
upload the skin file into SMP.

Upload Skin

Upload Skin

Browse. .

(gias)




5-4 Apply Skin

After the skin is uploaded into system, go to Playback > Skin to make changes of your

favorite skin.

1. Login Web Manager.

2. Go to PLAYBACK > SKIN page. Please refer to the following table for more functions.

O
CAyIN
SYSTEM STATUS

3+ PLAYBACK

LaSKIN

La MULTIMEDIA

La IMAGE SLIDE SHOW
LTICKER

LawOLUME

LOCAL SCHEDULE
MEDIA FOLDER
NETWORK SETTINGS
SYSTEM

LOG

APFPLY |

SMP-PROPLUS (Signage Media Player)

» SKIN MANAGER

Select Skin

Skin Manager enables users to manage your own skin displayed as a background, on which video, image, and ticker are playing. Enable this option and

select the skin to display in this section.

Mo Skin (play multimedia in full screen)

 Central Scheduling (skin centrally scheduled by CMS)

# Use local skin

Mame: Default

@& preview

MName: Basic-2

@ preview @ Delete

MName: Basic-4

Skin Resolution: 640x480 ..

Skin Resolution: 640x480 ..

Skin Resolution: 640x480 ..

Mame: Basic-1
Skin Resolution: 640x480 ...

@ preview T Delete

MName: Basic-3
Skin Resolution: 640x480 ..

& preview @ Delete

Mame: Green
Skin Resolution: 640x480 ..
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No Skin

(play multimedia in full screen)

Choose this option if you want to play Multimedia Content in full screen mode.

scheduled by CMS)

Central Scheduling (skin centrally

The skin can be centrally scheduled by CMS server.

Use local skin

[Preview] to see the layout of the skin.

Use skin which stores in the system disk of this SMP player. You can also click

3. Click [Next] to

continue the process.
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'NOTE

SMP player cannot
synchronize any file bigger or
equal to 2GB.

"NOTE

You can only download
8192 files and 256 folders in

maximum for each mapping

group.

In this section, you can enable automatic content update function
of Media Folder with CMS server. You can also configure the
settings of access authorization of Media Folder.

6-1 Update Media Folder

In addition to Network Neighborhood, you can update the
content of Media Folder automatically with CMS server or a web
server.

Please specify the duplicate frequency and source of media files
by completing the following settings of CMS server or entering
the URL of a web server.

1. Login Web Manager and go to MEDIA FOLDER page.
cA/IN =

SYSTEM STATUS

Web Manager

SMP-PROPLUS (Signage Media Player)

» MEDIA FOLDER SAVE

FERTERET Media Folder Content Synchronization
LOCAL SCHEDULE *You can synchronize the content of Media Folder with a CMS or web server. Configure for the access to the hedia Folder from a CIS server or PC.
I+ MEDIA FOLDER ¥ Enable Media Folder content synchronization:
NETWORK SETTINGS. ¥ Enable hidden disk buffer
SYSTEM
Content check
LoG

[¥ Checkfile size ¥ Check file modified time

' Check for new content every IT— minutes
" Check for new content daily at

[ O T s

oo =m0 =

™ wafo =] o =

APPLY

¥ Specity exclusive time(s) for content synchronization
¥ Mon M Tue I Wed [ Thu ™ Fri [ Sat I Sun
From:HH|& =] MM|0 =

To:HH |11 ] umfo >

Content synchronization with

® CMS senver.

Username ladmin—
Password ~  |essss

[t7z1600250
Group IW

Click Test to check connection: Test

Hostname or IP address:

© web server

Media Folder Management

Canfigure share mode for accessing Media Folder (on Netwark Neighborhood).

Choose one of the following shared folder modes:
€ Do not share Media folder
&' Share mode (no password required)
' User mode (password required)
™ Enable FTP senice
[~ Change User mode password

Usemame

Password

Confirm password
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USER MANUAL

NOTE

If you have files copied in
the player and then enable
content update from the
CMS server folder, your
files will be wiped out on the
player side as the content of
the folder on the server will
synchronize with the hard
drive of the player. Therefore,
if you want to edit SMP
client’'s media folder manually,
please DO NOT enable
‘Media Folder content
synchronization”.

NOTE

To prevent some media files
from being deleted by CMS
server while you update
content of SMP automatically
from CMS, you can create a
folder named “protected”
and keep your files in that
folder.

NOTE

The maximum time interval is
10080 minutes.

2

. Enable the “Media Folder content synchronization’
function and SMP player will periodically download new or
updated files from CMS’s Content Update Server. It also
removes those files that no longer exist in CMS server.

. If you would like to download files to a hidden disk space,
please tick “Enable hidden disk buffer’. After
downloading process completes, the system will copy all files
to Media Folder at one time.

The advantage of this function is to make sure that SMP will
not play incomplete contents. SMP will not play contents until
all files are completely downloaded. We suggest you enable

SYSTEM STATUS

PLAYBACK

this option.
» MEDIA FOLDER
Media Folder Content Synchronization

LOCAL SCHEDULE You can synchronize the content of Media Folder with a CMS or web server. Configure for the access to the Media Folf

¥ Enable Media Folder content synchronization:

NETWORK SETTINGS ¥ Enable hidden disk buffer

SYSTEM
Content check

LOG

APPLY

W Checkfile size ¥ Check file modified time
" Check for new content every |1 minutes
" Check for new content daily at

= aafo =] wufo =]

= aafo =] wufo =]

= aafo =] mufo =]

¥ Specify exclusive time(s) for content synchronization
W mon ¥ Tue ™ wed I Thu [T Fri [T Sat [ Sun
Crome L1 >l ymln -

5.

. During the synchronization, SMP will check and only download

new contents. You can choose to compare the “file size” or
the “file modified time” of the server and player. Please
note you have to choose at least one method. We suggest
you check both of them.

Please set the frequency of content checking.

Check for new content every [...]|Set the time interval of checking with server.
minutes

[.

Check for new content at HH [...] MM|Set the exact time when you wish to check

] with server. You can set up to 3 different
time arrangements.




NOTE

If the SMP player is
downloading files while it
pasts the assigned time,
the procedure will only stop
until the downloading file is
completely downloaded. For
the rest of files, SMP player
will keep downloading them
during the next configured time

of content synchronization.

NOTE

For the Hostname of the CMS
server, you must enter FQDN
(full qualified domain name)
here (e.g. www.cayintech.
com).

6.Specify exclusive time(s) for content
synchronization: When you enable this function, the
SMP player will synchronize contents with CMS server at the
selected date (s) and time. For the rest of the time, the player
will stop synchronizing contents, so that you can control the
usage of network bandwidth.

Content check
W Checkfile size ¥ Checkfile modified time
* Check for new content every |1 minutes
" Check for new content daily at
= nafo =] wmfo =]
™ mafo =] wmfo =]
™ anfo =] wmfo =]

¥ Specify exclusive time(s) for content synchronization
M Mon ™ Tue [ Wed ™ Thu I Fri ™ Sat ™ Sun
From: HH[8 =] imf[o =
ToHR[11 =] im0 =

7. When you purchase a CMS server, you can create an account
in the CMS server and authorize the account to manage the
group which this SMP player belongs to. If you choose to
update content by CMS, please enter the "Group" name,
"Username", and "Password" of the account, and the
"Hostname or IP address" of the CMS server.

Group Assign the group name which this SMP player belong to.

Username The username is the account you create in CMS server,
and this account should be authorized to mange this
group.

Password User's password

Hostname or IP address |Hostname or IP address of CMS server.

Content synchronization with

' CMS semver:

gmn
[17216100250
Group ’m

Click Test to check connection: Test

Username
Password

Hostname or IP address

8. After completing all settings, please click [Test] to check
the validity of the account and IP address. Please note that
the [Test] button can only be used to test the validity of the
"Username", "Password", “Group”’, and "IP address".
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"NOTE

Central Scheduling of all
contents (Multimedia, Image
Slide Show, Ticker, Volume
and Skin) for a SMP player
applies only one server
configuration assigned here.
Please remember to complete
the server settings here before
you start to use the function
(Central Scheduling).

9. You can also synchronize contents from your own web
server, if you don't have a CMS server. Please enable "Web
server" and enter the playlist's URL here.

" Web server. |

SMP player will send the HTTP request to the URL (e.qg.
http://210.179.61.252/myvedio/playlist.txt) and get the
playlist (e.g. playlist.txt) from the server. Each line (e.g.
http://210.179.61.252/myvedio/video1.mpeg) in the playlist file
will be treated as one individual URL. SMP player will download
new or updated URL(s) in the playlist, and remove the local files
which do not exist in the playlist.

You may type a text file like below and enter the URL of this text
file in this field:

I playlist.txt - Notepad |Z||E|r5__<|
File Edit Format View Help

http: /Ap_of_http_server folder_to_wideo filesridecl.mpg
http: /Ap_of_http_server folder_to_wvideo_file Aridec. wmy|

By changing the text file, you can update the SMP player's
playlist in media folder.

Files downloaded from Web Server will be located in the root of
Media Folder with no subfolders.



6-2 Manage Media Folder

In this section, you can set share mode of Media Folder (on network neighborhood) for users.

Media Folder Management

Configure share mode for accessing Media Folder (on Network Neighborhood).

Choose one of the following shared folder m

) Do not share Media folder

odes:

@ ghare mode (no password required)

) User mode (password required)
Enable FTP service
[7] change User mode password
Username
Password

Confirm password

smbuser

[ The access is only allowed from IP address:

[ minow updating content from USB storage device

Do not share Media folder

The folder will not be shared.

Share mode Select “Share mode” if you allow open access of all users. In this mode, users can
access the folder without username and password.
In “User mode”, users need to enter username and password to access the folder. If
you only want to allow access from a particular user, enable this unction and change its
username and password.

User mode Default Username: smbuser

Default Password: smbuser

Enable FTP service: Enable this feature, and you can also access media folder
through FTP protocol. You can use any FTP client of your choice; however, for the non-
ANSI file name, you must use UTF-8 enabled FTP client software.

The access is only
allowed from IP Address

To allow access from particular IP address or subnet, enter the IP address or partial
IP address, e.g. type "172.16.0.1" to allow access only from this IP address, or type
"172.16.0." to allow access from all computers in this subnet.

Allow update content from
USB storage device

Tick this option and you can upload or update contents/files via USB storage devices.
Format your USB disk in compatible format and put all your content into USB storage.
The content in USB storage will be synchronized to Media Folder.

You can also update the exported system settings (SYSTEM MAINTENANCE >
Export Configuration) in the root of USB disk, SMP player will also import the
configuration after all the files are synchronized. Please DO NOT change the exported
setting filename. SMP can only recognize compatible filename in USB disk.

Note: This function will replace every file in Media Folder with the one in USB disk, but
files in the “protected” folder will be kept.

The USB file system supported by SMP players are as followings:
SMP-PRO3/PRO3N: FAT/FAT32
SMP-PRO4/PROPLUS: FAT/FAY32/NTFS
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In this chapter you can access comprehensive system information about a SMP-PRO
series player. You can also configure system settings.

7-1 System Status

Login Web Manager of SMP and you will see the [SYSTEM STATUS] page.
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my‘n SMP-PROPLUS (Signage Media Player)

PLAYBACK
Locat srtpue
Basic information of system status
MEDIA FOLDER
Hostname: SMP-PROPLUS
NETWORK SETTINGS
Group: SMP-PROPLUS
EiEsiEn Product Model: SMP-PROPLUS
LoG Firmware Version: 1.0 Build 10026

Current Date and Time: 2010/01/27 15.50:48

Time Zone: (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London
APPLY

Advanced Information

Advanced information of system status

Hardware related information. The value is for reference only and may not be accurate due to sensor error or malfunction.
Temperature: CPU 39°C
Fan Speed: N/A

CPU Utilization: Usage 3%

Memory Usage: Total 1002.7MB , Used 289MB , Usage 28.9%

System Disk Usage: Total 756 46MB | Used 162.79MB | Usage 21.5%
Resource Disk Usage: Total 509.43MB , Used 53.71MB, Usage 10.5%,
Media Folder Usage: Total 144.94GB , Used 91.55MB, Usage 0.1%, view files.

Ethernet

IP Address: 172.16.8.40 Subnet Mask: 255.255.0.0
Gateway: 172.16.0.1

MAC Address: 00:90:08:08:02:A8

DMNE1:168.95.1.1 DME2:4.221

DISPLAY 1

Output Device: AUTO (Real: VGA )

Screen Resolution: 1024x768 ( Real: 1024x768 )
Refresh Rate: Auto (Real: 60 Hz )

Firmware Information

System firmw are information

0 patch(es)in the current system.
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7-1-1 Basic Information

You can check the Hosthame, Product Model, Firmware Version, and Date/Time of a
SMP player in this section. You can specify the hostname in “8-1 Ethernet” section, and
change the date/time/time-zone in “7-2-1 Set System Time” section.

Basic Information

Basic information of system status

Hostname: SMP-PROPLUS

Group: SMP-PROPLUS

Product Model: SMP-PROPLUS

Firmware Version: 1.0 Build 10026

Current Date and Time: 2010/01/27 15:50:48

Time Zone: (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London

7-1-2 Advanced Information

You can check all detailed information about this SMP player in the following table.

Advanced Information

Advanced information of system status

Hardware related information. The value is for reference only and may not be accurate due to sensor error or malfunction.
Temperature: CPU 39°C
Fan Speed: MN/A

CPU Utilization: Usage 3%

Memory Usage: Total 1002.7MB , Used 289MB |, Usage 28.9%

System Disk Usage: Total 756 46MB | Used 162.79MB , Usage 21.5%
Resource Disk Usage: Total 509.43MB |, Used 53.71MB, Usage 10.5%,

Media Folder Usage: Total 144.94GB | Used 91.55MB, Usage 0.1%, view files.

Ethernet

IP Address: 172.16.8.40 Subnet Mask: 255.255.0.0
Gateway: 172.16.0.1

MAC Address: 00:90:0B:0B:02:A8

DNS1: 168.95.1.1 DNS2:4221

DISPLAY 1

Output Device: AUTO (Real: VGA)

Screen Resolution: 1024x768 (Real: 1024x768 )
Refresh Rate: Auto (Real: 60 Hz )




CPU Temperature You can monitor the real-time CPU temperature and avoid the thermal shutdown problem in
advance. Please refer to the list below for more detailed information.

Product Model Max. CPU Temperature (Reference)
SMP-PROPLUS 100 degree Celsius
SMP-PRO4 90 degree Celsius

Note: SMP-PRO3/PRO3N does not support this function.
Fan Speed You can see the real-time CPU and system fan speed in this area. If the fan speed is too slow,

you may need to clean the fan to keep SMP player stay cool and stop it from overheating. Please
refer to the list below for more detailed information.
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Product Model |CPU FAN Speed (Reference) System FAN speed (Reference)
SMP-PROPLUS (4000 rpm or above: 3500 rpm or above:
(LB-300) Normal and Healthy status Normal and Healthy status
2500~4000 rpm: 2000~3500 rpm:
System maintenance is recommended|System maintenance is recommended
2500 rpm or under: 2000 rpm or under:
Fan replacement is recommended Fan replacement is recommended
Note:

1. Hardware information is for reference only and may not be accurate due to other possibilities,
such as: sensor error or malfunction.

2. The Fan Speed area will show N/A if your player is SMP-PRO3(N) or SMP-PRO4, because
of its fanless design. SMP-PROPLUS LB-500 does not support FAN speed function due to
hardware limitation.

CPU Utilization Usage of CPU

Memory Usage Usage of system DRAM. It is normal if the number is close to 100%

System Disk Usage [Disk usage of system firmware disk. If the usage exceeds 90%, we strongly suggest that you do
not upload more patches for preventing from disk overloaded.

Resource Disk Usage |Resource disk is used to store fonts and skins. If you run out of resource disk space, you will not
able to add more fonts and skins.

Media Folder Usage |Disk usage of Media Folder. If you run out of disk space, you will not be able to add more media
files in Media Folder.

Network information |You can check IP address and other related network information here. For a wireless connection,
you can also check the access point (SSID) and security settings.

Display Information  |You can check both the real and selected screen resolutions and refresh rates of the connected
display.

View Files Shows all the files in Media Folder.

7-1-3 Firmware Information

You can check all updated patches information here.
System firmw are information

1 patch(es) in the current system.
- P09244: Web Manager Ul - Japanese support.
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7-2 System Settings

In this section, you can configure basic system settings and maintain the system with
firmware update, system restart, and system shutdown.

7-2-1 Set System Time
You can set the system date and time manually for the SMP player.
1. Login SMP Web Manager and go to SYSTEM > SYSTEM page.

2. Enable “Set system date and time” and enter the year, month, day (YYYY/MM/
DD), hour, minute, and second (HH/MM/SS).

3. Select your time zone. Then, click [SAVE] and [APPLY] to adopt the changes.

" Web Manager
my‘“ SMP-PRO4 (Signage Media Player)

SYSTEM STATUS » SYSTEM SAVE
R System Settings
LOCAL SCHEDULE Configure basic system settings in this section.
MEDIA FOLDER Current date and time |2010!1.'27 16:03:58
NETWORK SETTINGS [V set system date and time
+* SYSTEM
HH 16 MM 3 85 11
Lo S STEM
LaDISPLAY
La\/DEQ INPUT Time zone: (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London -
L= SYSTEM MAINTENANCE

LOG @ Disable NTP senice

) Enable NTP senvice
APPLY NTP Server:

Update Mow Test




7-2-2 NTP Service

You can enable NTP function to synchronize the clocks of media players from an NTP
server automatically (e.g. time.nist.gov).

SMP will update the system time from NTP server every 7 days or when the system
restarts.

1. Login SMP Web Manager. Click [SYSTEM] and switch to [SYSTEM] page.
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2. Click “Enable NTP service”, and enter the address of the NTP server address.

3. Click [Update now] to update the time immediately. You can also click [Test] to verify
the availability of the NTP server.

4. Click [SAVE] and [APPLY] to adopt changes.

A Web Manager
my‘“ SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS » SYSTEM SAVE

PLAYBACK System Settings
LOCAL SCHEDULE Configure basic system settings in this section.

MEDIA FOLDER Current date and time [2009/2/10  18:41:21

NETWORK SETTINGS [¥ Setsystem date and time

L.SYSTEM HH 18 w4 sss

LaDisPLAY

L MAINTENANCE Time zone: | (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London |

LOG

" Disable NTP senice
APPLY | " Enable NTP senvice
NTP Server:

I Update Mow | Testl
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'NOTE

If the administrator forgets
the password, you can re-
set the password on the SMP
Console. Please refer to Ch.10

for more information.

'NOTE

The max port range is 65535.

7-2-3 Change Web Administrator’s
Password

You can leave this option checked to change administrator’s
password.

Change web administrators password:

Username
Password ~  sssse

Confirm password  ~ sssss

ichange service port of Web Manager::

Portnumber g0&0

7-2-4 Change Service Port of Web
Manager

You can change your service port number to a suitable one to
fit your network environment. The default Web Manager port
number is 80. We suggest you use the port number larger than
1024, so that the new port number will not be in conflict with
other services.

After changing the port number, you have to add the port
number to the URL to connect to Web Manager. (e.g.
http://172.16.0.100:8080)

Change web administrators password:

Username
Password sasas
Confirm passwaord T

iChange service port of Web Manager:;

Port number 8080




7-2-5 Choose Web Manager Language

SMP-PRO series supports nine languages, which are English, French, German, Italian,
Japanese, Spanish, Polish, Traditional Chinese, and Simplified Chinese. You can select an
appropriate language setting here.

Web Manager Language : ‘English

Deutsch

Espariol
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Francais
[taliano :
Enable  Restart mode Day " Time
Ba4:E
- Polski
[ Quick restart Mon Tue | &=y u Fri Sat Sun HH | 0
T
|_| Mhiirk rectsrt Tl o o’ 1Bim Tk Eei Cmd [l HH' 0

7-2-6 Set System Reboot

You can assign up to three particular day and time sections within a day that SMP will
restart automatically.

Enable “Set system reboot at’ function,choose “Restart mode”, and tick specific
date/time. Then, click [SAVE] and [APPLY].

Quick restart: Only re-start GUI system. It will be quicker.

Complete restart: Reboot the machine. This option is especially for customers who want to clear memory leak and
reset operating system after long-time operation.

Enable Restart mode Day Time
Quick restart = mon [¥] Tue [¥] wed [¥] Thu [¥] Fri [¥] sat [¥] Sun HH 4 =
Complete restart
(] Quick restart Mon Tue VWed Thu Fri Sat Sun HH | O

ek rectart T T [T e =— Coad o Ly
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7-2-7 Frequency of Server
Communication
IN[]TE You can adjust the frequency parameters for several SMP/

If you connect SMP players
to CMS version 5.0 or earlier,
please set frequency to 5 or
4, otherwise you may see
the invalid status of SMP
connection in Client List or
SuperMonitor.

CMS services. The frequency value is from 5 (Frequent) to 1
(Infrequent). If you don’t need to update contents from CMS to
SMP frequently, you can lower the frequency and reduce the
traffic on your network.

Communication Frequency Table

Value Central Schedule Configuration SuperMonitor keep alive
(period per area) (period every heartbeat)

5 10 seconds 20 seconds

4 30 seconds 30 seconds

3 60 seconds 60 seconds

2 180 seconds 180 seconds

1 600 seconds 600 seconds

Frequency of Server Communication: 5 (Frequent) =

4
3
2
-1

(Infrequent)

7-2-8 RS-232 Setting

You can configure RS-232 commands here.

1. Click [RS-232 parameters] button and you will see a pop-
up window.

2. Here you can configure RS-232 parameters such as “Baud
Rate’, “Data-bit’, “‘Parity’, “Flow Control’ and “Stop Bit’".
Please make sure the parameters you configure here consist with
the connected device.



Enable  Restart mode Day - — ) [iE3m
@) SMP-PRO4 - Cayin Web Manager - Mozilla Firefox =1
[ Quick restart Mon Tue||( | | hittp://172.16.8.40/cgi-bin/com_port_conf.cgi 1’}|
Please configure RS-232 parameters. Parameters that you configure
E Quick restart Mon Tue | | here must consist with those of the connected device.
3 Baud Rate: 9600 -

Data-Bit: g -

Frequency of Server Communication:

Parity: Mone -

Flow Control: Off -

Stop Bit:

1 -
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Pleaze configure RS-232 parameters first, then you can set th

RS-232 parameters

[ Configure RS-232 (COM Port) commands ]

3. Click [SAVE] to adopt the changes.

4. Click [Configure RS-232 (COM port) commands] button and you will see a pop-up
window shows.

5. Click [Add RS-232 Command] button and you can add/edit command here. Name
your command first, and choose a command type in drop down menu. You can see a list
of corresponding commands below. Select a command then enter string by ASCII code or

hexadecimal number.

Configure RS-232 dz. Use "Send” c d to send strings to the connected device and "Receive” command to receive strings.

Add R5-232 Command

Command

Add/Edit Command

Select a command then enter string by ASCI code or hexadecimal number.

Mame:
Choose a Command:

Display Command -

Tum cn Disp

Command String:

@ ascll ) Hex

6. Click [SAVE] to adopt the changes.
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'NOTE

Please only upload firmware
provided by CAYIN. Upload
unknown firmware may

damage the system.

[ioie

After uploading the firmware
or patch files, you may see an
incomplete Web Manager Ul
page due to browser cache
issue. Please press Ctrl +

F5 to refresh the web page.

7-3 System Maintenance

You can update new firmware of SMP in the SYSTEM >
System Maintenance page. We suggest you update the
firmware when your PC and the player are in the same LAN.

7-3-1 Upload Firmware

1. Login SMP Web Manager. Click "SYSTEM" and switch to
"MAINTENANCE" page.

2. Click [Browse] and select a file; then click [Upload]. The
extension of a firmware file is “.psu” or “.fsu”.

Web Manager

SMP-PROPLUS (Signage Media Player)

CoA/in
SYSTEM STATUS

» SYSTEM MAINTENANCE

PLAYBACK

System Maintenance

LOCAL SCHEDULE Provides remote system maintenance and patch functions for firmware update, system restart, and shutdown.

MEDIA FOLDER Upload firmware/package:

Firmware version: 2.0 ,build 10027
NETWORK SETTINGS

P p—

3. After successfully uploading, the system will re-start. The
system will inform you the uploading status after uploading.
If you fail to upload the firmware, please make sure that the
firmware is used for this model and version of media player.

7-3-2 Restart/Shutdown System

You can restart or shutdown the system by clicking the
corresponding button here.

a Web Manager
my‘“ SMP-PROPLUS (Signage Media Player)

» SYSTEM MAINTENANCE

SYSTEM STATUS

PLAYBACK

LOCAL SCHEDULE Provides remote system maintenance and patch functions for firmware update, system restart, and shutdown

MEDI4 FOLDER Upload firmware/package:

Firmware version: 2.0 build 10027
NETWORK SETTINGS

& SYSTEM

LSYSTEM
LeDisPLAY
LVIDED INPUT

| [ Restar system ] [ Shutdown system ]




INOTE 7-3-3 Upload Background Image

If you are not sure about the

display ratio, please upload Here you can change the system background image to your

both a wide (16:9) and a  favorite one.

standard resolution (4:3)

image here' SyStem WI” apply Import, export, and restore configurations
the suitable one according to

Export system seftings to afile

the display standard.
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Import system settings from a file

Background image for wide display resolution

Background for other display resolution

Restore default settings

1. Choose the background image resolution according to your
display standard.

2. Click [Browse...] to locate the image you would like to
upload and click [Upload] button to apply the change. You
may see the uploaded image by clicking "Preview".
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[t

You can only upload this file
to a SMP player with the
identical model and firmware

version.

"NOTE

Network settings will be kept
in order to reconnect to this
player remotely again. If SMP
player get IP address from
DHCP, we don’t guarantee
DHCP server will issue an
identical IP address to this
SMP player after the system is

recovered.

7-3-4 Export/import/Restore
System Settings

Here you can export system settings to a local file and import it
later to the same machine or different machines. You can also
restore the system settings by clicking [Restore] button.

Import, export, and restore configurations.

Import, export, and restore configurations

Export system settings to afile

Import system settings from a file

Background image for wide display resolution

Upload | @ preview
Background for other display resolution

Restore default seftings

7-3-5 System Recovery

You can recover the SMP system remotely. Firmware and
configurations will be restored to the factory default.

Recovery

Click 'Recovery” to proceed remote system recovery.




IVIPORTANT
If you choose VGA or DVI

as output port, you can see
the “*” beside the resolution
value which is the supported
EDID value reported by the
display.

7-4 Display Settings

In this section, you can configure those settings related to the
display. Please follow the following steps:

7-4-1 Configure Display Properties
(SMP-PRO4)

There are two output methods you can choose from in SMP-
PRO4.
Single:

Output signals to one single display only. You will have best
overall system performance if you choose this method.

1 Web Manager e
myln SMP-PRO4 (Signage Media Player) - =

SYSTEM STATUS » DISPLAY
PLAYBACK Display Settings
LOCAL SCHEDULE Configure display settings and properties in this section
MEDIA FOLDER Qutput method: Single ~
NETWORK SETTINGS SWP only display to one output
& SYSTEM

LaSYSTEM
LaDISPLAY ] A (6] L]
LaVIDEQ INPUT

LaSYSTEM MAINTENANCE

LOG

Display
WIS Display 1: AUTO =

Screen Resolution : 1024x768  ~ User define
Refresh Rate : Auto -

1. Login SMP Web Manager. Click "SYSTEM" and switch to
‘DISPLAY” page.

2. Choose single mode in output method drop down menu.
SMP-PRO4 only outputs signals to a display connector.

3. Choose the orientation of the screen.

4. Choose a video source. You can choose AUTO, VGA or DVI-
1. If you choose AUTO, SMP-PRO4 will automatically detect
connection status.

5. Choose a suitable screen resolution and refresh rate. You can
specify a predefined screen resolution and refresh rate or
enter your own specification by selecting “User define”.
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Screen Resolution 640x480, 800x600, 1024x768, 1152x864, 1280x1024,
1600x1200, 1280x720 (720p), 1280x768, 1360x768,
1366x768, 1600x900, User Define.
Refresh Rate Auto, 60, 70, 72, or 75.
IIMRORTANT

Two screens with one
identical model for Clone
mode is strongly suggested.
You can only configure one
screen resolution for two
screens, so the presentation
result may be unpredictable if
you use two different screens,
one of which doesn’t support
the selected resolution.

'NOTE

If you choose VGA or DVI as
output port, you can see the
“*” beside the resolution value
which is the supported EDID
value reported by the display.

IIRORTANT

We DO NOT guarantee
any number you choose or

enter on the User-Defined
Display Resolution page
can be compatible to your
display. You must test the
compatibility of your display
before you use it.

Clone:

Connect one SMP player to two screens which present exactly
the same content.

CAY/IN

SYSTEM STATUS

= X

» DISPLAY SAVE

Web Manager
SMP-PRO4 (Signage Media Player)

PLAYBACK

Display Settings

LOCAL SCHEDULE Configure display settings and properties in this section

MEDIA FOLDER Output method: ; Clone | »

NETWORK SETTINGS Twao displays show same content.

LagYSTEM o 2] E = = =
LeDISPLAY @ ) ' ' A A
LVIDEQ INPUT

LaSYSTEM MAINTENANCE

LoG

Display
SIAARY Display 1: AUTO ~

Display 2. AUTO ~

Screen Resolution 1024x768 - User define

Refresh Rate Auto +

1. Login SMP Web Manager. Click "SYSTEM" and switch to
‘DISPLAY” page.

2. Choose Clone mode in output method drop down menu. SMP-
PRO4 will output identical signals to two different screens.

3. Choose the orientation of the two screens.

4. Choose a video source. You can choose AUTO, VGA or DVI-
1 for two different screens.If you choose AUTO, the SMP-
PRO4 will automatically detect connection status.

5. Choose a suitable screen resolution and refresh rate which
will apply to these two screens. You can specify a predefined
screen resolution and refresh rate or enter your own
specification by selecting “User define”.

Video Resolution and Specification may differ for different output
methods, supporting up to 720p (1280x720), Bit rate up to: 10
Mbps (MPEG2), 8~9 Mbps (MPEG4), 4~8 Mbps (WMV), 3 Mbps
(H.264) [Landscape, 25 fps, Single mode]



IVIRORTANT
If you choose VGA or DVI

as output port, you can see
the “*” beside the resolution
value which is the supported
EDID value reported by the
display.

'NOTE

SMP-PROPLUS (LB-500)
also supports to display
single content on two screens
connected by the VGA and
the DVI-D connectors. We
strongly recommend you
to use two pre-tested and
identical screens to properly
work this function.

Portrait Screen

Screen Resolution |User Interface: 1600x900 User Interface: 1600x900

Max by User define: 2048x2048|Max by User define: 2048x2048
Min. by User define: 320x240 [Min. by User define: 320x240

Landscape Screen

Video Resolution [1x720p (10M bps) 1x480p (5M bps)

6. After completing settings, click [SAVE] and [APPLY] so that
those settings will come into effect.

7-4-2 Configure Display Properties
(SMP-PROPLUS)

71 Web Manager "
' SMP-PROPLUS (Signage Media Player)
SYSTEM STATUS » DISPLAY SAVE
PLAYBACK Display Settings
LOCAL SCHEDULE Configure display setings and properties in this section
MEDIA FOLDER Screen Resolution 10245768~ User define
NETWORK SETTINGS Refresh Rate : Auto «
L Note 1 Resmutmn seﬂmgsdenend on your display device and device's DDC (EDID) information. If DDC information does not exist, SP player can
¥ SYSTEM only be used in ard VESA modes (840x480, 800800, 1024x768, 1280x1024, 1280x768(60Hz), 1280x720(B0Hz), and 1600x1200). If
Yyou dsp\ 'y does nof % upport DDC (EDID} or SMP player is unable to retrieve a valid DDC information from the display, please use ‘User Define’ to
LSYSTEM configure resolution settings instead.Note 2: To avoid System running in the low performance, we Suggest you do not use the following screen
[ resolutions when SWP player is playing 720p HD video: 1920x1200, 15201080, 1600x1200, 1280x1024(75Hz) or similar high resolutions set in the
“User define’ mode. 720p HD video is also not suggested to be used in the portrait mode.
Le MAINTENANCE
L0G
Screen Rotation:

1. Login SMP Web Manager.
2. Click "SYSTEM" and switch to “DISPLAY” page.

3. Select a screen resolution and refresh rate. You can specify
a predefined screen resolution and refresh rate or enter your
own specification by selecting “User define”.

Screen Resolution 640x480, 800x600, 1024x768, 1152x864, 1280x1024,
1600x1200, 1280x720 (720p), 1280x768, 1360x768,
1366x768, 1368x768, 1600x900, 1680x1050, 1920x1080,

1920x1200, User Define.

Refresh Rate Auto, 60, 70, 72, or 75.
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IMPORTANT;
We DO NOT guarantee

any number you choose or
enter on the User-Defined
Display Resolution page
can be compatible to your
display. You must test the
compatibility of your display
before you use it.

* User Define

If you can not select a suitable refresh rate on the list, you can
choose “User Define” and click [User define] button. Then,
you can select a resolution and set a suitable refresh rate.

Display Settings

Configure dizplay settings and properties in this section

User define - User define

B40x480
300x500
Note 1: Resolution settings depend 1024x768
only be used in some standard VE! 1152x864
your display does not support DDC| 1280x720
configure resolution settings instea 1280x768

Screen Resolution :

Refresh Rate :

ice and def E DDC (EDID) information. If DDC information does not exist, SMP player can
xTBE, 1280x1024, 1280x788(50Hz), 1280xT20(80Hz), and 1600x1200). If
rieve a valid DOC information from the display, please use 'User Define’ to

the low performance, we suggest you do not use the following screen

T when SMP player is pla[1280x1024
“User define’ mode. 720p HD video | 1360x768
136Bx768
1368x768
1600x900

01080, 16001200, 1280x1024(75Hz) or similar high resolutions set in the
he portrait mode.
1680x1050

1600x1200
1920x1080
1920¢1200 ]
User define

User-Defined Display Resolution

“ou can configure the non-WESA standard mode here. To use Basic Configuration, just enter the screen resolution
and the refresh rate, the program will try to calculate a valid parameter for your display. Please check the user manual
or datasheet of your display to get the correct number. If you still cannot configure the digplay to meet your needs, you
must use Advanced Configuration and enter all the necessary parameters for X-Window system.

Screen Rotation:

Basic Configuration
Screen Resolution :

Refresh Rate : 60.0 Hz

10244768 = pixels

4. Choose the orientation of the screen. You can select a portrait
or landscape display.

CAY/IN

SYSTEM STATUS

Web Manager

SMP-PROPLUS (Signage Media Player)

['» mispLay

PLAYBACK

Display Settings

LOCAL SCHEDULE Configure display seftings and properfies in this section

MEDIA FOLDER Screen Resolution 1024x768° = User define

Refresh Rate Auto +

NETWORK SETTINGS

L, Note 1: Resolution settings depend on your display device and device's DDC (EDID) information. If DDC information does not exist, SMP player can

only be used in some standard VESA modes (40480, 200x600, 1024x768, 1280x1024, 1280x768(60Hz), 1280x720(60Hz), and 1600x1200). if
your display does not support DDC (EDID) or SMP player is unable to retrieve a valid DDC information from the display, please use ‘User Define to

LSYSTEM configure resolution settings instead Note 2: To avoid system running in the low performance, we suggest you do not use the following screen

I resolutions when SMP player is piaying 720p HD video: 19201200, 1920x1080, 1600x1200, 1280x1024(75Hz) or similar high resolutions setin the
“User define’ mode. 720p HD video is also not suggested to be used in the portrat mode.

LeVIDEO INFUT

LaSYSTEM MANTENANCE

Screen Rotation

‘B oW H

LoG

Portrait Screen

Screen Resolution |User Interface: 1920x1080 User Interface: 1920x1080
Max by User define: 2048x2048 |Max by User define: 2048x2048
Min. by User define: 320x240 [Min. by User define: 320x240

1x720p (10~12M bps) 1x480p (5M bps)

Landscape Screen

Video Resolution

5. After completing settings, click [SAVE] and [APPLY] so that
those settings will come into effect.



If you are using SMP-PRO3/
PRO3N player, the display
will have black area when
using composite output mode.

7-4-3 Configure Display Properties
(SMP-PRO3/PRO3N)

7 Web Manager
myln SMP-PRO3 (Signage Media Player)

SYSTEN STATUS » DISPLAY SAVE
FEALERET Display Settings
SKIN MANAGER Configure display settings and properties in this section
MEDIA FOLDER Screen Resolution 1024x768 ~
NETWORK SETTNGS Refresh Rate 60 -

1+ SYSTEM Output: VGAD-SUB -
LasysTEN
LaDISPLAY Display On/off:
LaVIDED INPUT

[T] Turn off display daily from

LaMAINTENANCE

HA[0 ~|wm[0 ~|tonn[0 ~|mm[o ~
Lo

Turn off display all day long on the following day(s):

APPLY [ mon [ Tue [ wed [ Thu [T Fri [ sat [ Sun

1. Login SMP Web Manager.
2. Click [SYSTEM] and switch to “DISPLAY” page.

3. Select a screen resolution and refresh rate. You can specify a
predefined screen resolution and refresh rate.

Screen Resolution 640x480, 800x600, 1024x768, 1152x864, 1280x1024,
1280x720 (720p), 1280x768, 1360x768, 1366x768,
1600x900

Refresh Rate Auto, 60, 70, 72, or 75.

4. After completing settings, click [SAVE] and [APPLY] so that
those settings will come into effect.

7-4-4 Video Input Settings

1. Login SMP Web Manager

2. Click "SYSTEM" and switch to “VIDEO INPUT’ page.
coAyin T

SYSTEM STATUS » VIDEQ INPUT SAVE
PavBAK
LOCAL SCHEDULE Select a video input device and adjust parameters. SMP player supports UVC enabled video capture device. Please plug the compatible USB UVC device
before the SMP player bools up. SMP-WEB4 also buikds in internal video caplure card with S-Video input
MEDIA FOLDER
Select Input Internal Capture Card ~
NETWORK SETTINGS . i -
Device description Built-in Video Capture Device
ps FE—
AT AL TV Standard NTSC
LesvsTEM Brightness 50 -
L S
pispLAY Contrast 50 -
L-VIDEO INPUT —
Saturation 50 -
L S'STEM MAINTENANCE
Over Scan 0 -

LoG

SAVE
APPLY
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NOTE

The USB file system
supported by SMP players are
as followings:
SMP-PRO3/PRO3N: FAT/
FAT32
SMP-PRO4/PROPLUS: FAT/
FAY32/NTFS.

3. Please refer to the following table for all functions.

Select Input Select your input type here.

Device Description Description of your input device.

TV Standard Set video input type. The input type can be NTSC, PAL
and SECAM.

Brightness To adjust the brightness from 0 to 100 by every 5 degrees.

Contrast To adjust the contrast from 0 to 100 by every 5 degrees.

Saturation To adjust the saturation from 0 to 100 by every 5 degrees.
To adjust the over scan from 0 to 100 by every 5 degrees.

Over scan You can use this option to adjust the image size. For
example, 5 -> 105% and 10->110%

SMP players also supports USB UVC video capture device.
Please plug the compatible USB UVC device before the SMP
player boots up and you can capture picture in real time. You
can also use functions above to adjust the picture quality before
you actually capture it. Please refer to the comparison table
below for the video-in function among SMP players:

Build-In USB Camera (UVC)
PRO3/PRO3N Yes (composite) N/A
PRO4 Yes (S-Video) Yes
PROPLUS N/A Yes

For more about UVC driver and compatible cameras, please
refer to http://linux-uvc.berlios.de/



NOTE

The display command feature
only works with display
plugged to SMP via VGA and
with displays supporting the
feature to switch to stand by
mode.

NOTE

If you configure the RS-
232 command to turn on/
off display, the command will
be sent based on the same

settings in this section.

NOTE

Most screens will enter the
sleep mode when the VGA
signal is cut down by the
SMP player. However, some
screens might respond
unexpectedly, such as
showing a blue screen. The
outcome depends on the
firmware of each screen, not
SMP player.

NOTE

If you choose the display
output from Composite/
S-Video on SMP-PRO3/
PRO3N, you will not be able
to turn on/off the display
remotely.

7-4-5 Turn On / Off Display

You can choose to turn on or turn off the screen remotely with
SMP player (by cutting down the VGA signal). You can also
schedule the time period during which you hope to turn off the
screen to save energy. Please follow the steps below:

Display On/Off:
Turn off display daily fram

HH 20 = mm 0 = to HH 23 = ym 0 ~

Turn off display all day long on the following day(s):
1 mon [E] Tue 1 wed [ Thu [ Fri [ sat [ Sun

1. Login SMP Web Manager
2. Click [SYSTEM] and switch to [DISPLAY] page.

3. Please refer to the following table for more functions.

Display On/Off Press [Off] to turn off the display; press [On] to turn on

the display

Turn off display daily from  [Set a time period during which you hope to turn off the

screen every day.

Turn off display all day long|Set a specific day in weekly basis to turn off the screen.

on the following day (s): The screen will be turned off on the day you pick here.

4. Click [SAVE] and [APPLY].

101
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B Network Settings

8-1 Ethernet...............

8-2 Wireless Network



'NOTE

Check network by
pinging gateway:

This function helps users
to adjust IP configurations
automatically whenever the
DHCP network changes.
Enable this function and
SMP player will send out a
ping packet every 3 minutes
to check the gateway. If the
gateway doesn’t response,
SMP player will try to repair
the network connection

automatically.

In this section, you can assign a group name and hostname for
a SMP player and define the network connection mode. SMP
players with the same Group name will be managed altogether
for content update and central scheduling.

8-1 Ethernet

You can assign a group name and a hostname to a SMP player
and configure the Ethernet network.

1. Login SMP Web Manager. Click [NETWORK SETTINGS]
and switch to [NETWORK SETTINGS] page.

2. Enter a “Group” name and a “Hostname” of SMP.

3. Select “Obtain IP by DHCP Client’ if the network
supports DHCP protocol for obtaining the IP address
automatically. To use static IP address, enter the relevant
information in “Static IP Address” settings.

4. After completing settings, click [SAVE] and [APPLY] so that
those settings will come into effect.

wln Web Manager
.

SYSTEM STATUS

SMP-PROPLUS (Signage Media Playen

» NETWORK SETTINGS SAVE
PLAYBACK Common Settings
LOCAL SCHEDULE

Assign group and hostname to the device

MEDIA FOLDER Group

3 HETWORK SETTINGS

LaNETWORK SETTINGS

SMP-PROPLUS

Hostname SMP-PROPLUS

L WRELESS

svaren e ]

Loe Configure basic network settings

APPLY

Networtk.

@ Obtain IP by DHCP

O static IP address
IP address
Subnet mask
Gateway
DNS-1

DNS-2

[T] Check network by pinging gateway

SAVE

Copyright @ Cayin Technology Co., Ltd. All rights reserved US, TW Patent Pending
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'NOTE

SMP players does not
support 802.11N adaptor and
cannot be used in 802.11N
Environment.

'NOTE

If you connect wired and
wireless network to the player
at the same time, the system
will choose the wired one
as the first priority, and will
switch to the wireless one
automatically when you unplug

the wired Ethernet connection.

8-2 Wireless Network

If you attached a compatible USB Wi-Fi adaptor to a SMP player,
you will see the page “Wireless Settings”’ and can configure

all wireless network settings here.

1. Click [Search available wireless network] and choose
a suitable wireless AP (Access Point). Please be aware that
a low-signal AP may lead to an unstable connection and data

loss.

2. Choose an appropriate authentication and encryption method.
Normally, these settings can be detected automatically.
Please enter the key if necessary.

Configure wireless network settings.

INOTE

If you use WEP, the key will be
5 or 13 characters, 10 or 26
hexadecimal. If you use TKIP
or AES, the key will be 8~63
characters.

INOTE

We suggest you use static
IP address for more stable
Wireless connection.

"NOTE

If you purchase Wi-Fi adaptor
by yourself, we cannot
guarantee its guality and
compatibility.

I[ Search available wireless network |

SSID

L 2

Authenticati Open g
winentication & SMP-PROPLUS - Cayin Web Manager - Windows Internet Explorer lﬂ@g
E ®
) |g http://172.16.14.116/cgi-binwireless_survey cgi - |
Key.
-
Select SS8ID Signal Channel Encryption Authentication
@ CAYING 65% i} TKIP WPAPSK
CLOSE
=k @ FEER | FREul ES #100% ~

3. Please specify the DHCP or static IP address for the wireless
connection of the SMP player.

Please contact CAYIN to purchase compatible USB Wi-Fi

adaptors.
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INOTE

You have to purchase
CAYIN’s log management
tool, SuperReporter, to collect
and manage all log records of
players and servers via TCP

protocol.

In this section, you can make related settings of log files. Log
function helps you to create or read log records. Syslog function
allows separate log software to retrieve and further analyze.

9-1 Enable Syslog

You can enable syslog and send all log files to your designated
server, so that you can monitor all activities of this player
centrally.

1. Login SMP Web Manager and you will see the [LOG] page.

2. Tick “Send remote log by SYSLOG” or “Send remote
log by TCP” and enter the IP address of your designated
server to enable remote log function. If you choose to send
log by TCP, log records can be assured to transmit completely
without losing packet if SMP is online.

[ Web Manager -
.y" l SMP-PROPLUS (Signage Media Player)
SYSTEM STATUS. » LOG
PLAYBACK Log Seftings
LOCAL SCHEDULE Log function helps you to create or read log records. Syslog function allows separate lng software to retrieve or further analyze. Select log categories to
define the log records you would fike to keep in the player o server. Click "View Log” or "Export” to check the log records
MEDIA FOLDER
NETWORK SETTINGS
© Disable remote log ©) Send remote log by SYSLOG @ Send remote log by TGP
SISTE Remote log server
*
Padwess 0000
Port number. 35000
APPLY
Category
System Metwork Media player
Playback Miscellaneous

3. You can select items from log categories to define those log
records you would like to keep in the player or server.

System system status change or system error
Network network status or configuration change
Media Player status of media player

Playback file name, duration, and status of playback
Miscellaneous other log files




9-2 Use log_rcv to Change
PORT

mTE When SMP players send log files to log-rcv through TCP, the
default port number for both SMP and log-rcv is 35000. You can
follow stpes below to change the port number for log_rce to

receive log files.
[
1. Add a new batch file log_rcv.bat.

The max. port range is 65535.

TVANVIN d4S SHIEAS Odd-dINS <

Default port number of syslog
is 514 (UDP).

& Log rcv

File Edit  Wiew Faworites  Tools  Help al'

\_) \_J l.ﬁ pSearch [{ Folders v

Address || C\Documents and Settings)XP PRO\DeskkopiLog_rcy A | Go

L e w
— log_row

File and Folder Tasks & % MS5-Di05 Batch File
1KE
(2 Make a new Folder

&8 Fublish this Folder to
the Web

e Share this Folder

Other Places

@ Deskkop

My Docurnents
|y Shared Documents
d 1y Compuker

lﬂ 1y Mebwork Places

2. For example, if you want to change the port number as
30000, the content of the log_rcv.bat will be as below:

B log rcv - Notepad
Il File Edit Format Wiew Help

"CAProgram Files\CayimSuper Reporteflog_row. exe” 30000
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3. Open log_rcv.bat. System will run the log_rcv.exe automatically.

B Ch\Windows\system32yemd exe |EIE‘£"J

C: lserssusersDesktop>'C:~Program Files*Cayin“Super Reporter>log_rcv.exe' 3I000A

TCPF port number| : 30860

Message buffer max colunt - wsing old setting or 1

Module "Log" is loaded.

Module "Billing" is loaded.

Module "Content Update Size' iz loaded.

LocalHostMame = user—PC-PIS . LocalHostIP = 172.16.28_16 .
LogReceiver(ICP>» iz ready to go.

LogRece iver{UDP» is ready to go.

9-3 View Logs

You can check the log records in the SMP player.

1. Login SMP Web Manager and you will see the [LOG] page.

2. Click [View Logs], the log dialog-box will pop up. You can check all log files with

your selected categories.

View Logs ||

View logs
F'age‘ Prev | 304 - | Next | | Refresh H Clear all logs || Close |
Date / Time Type Category Message
Thu Jul 2 14:32:30 2009 INFORMATION PLAYBACK [SMP-PROPLUS]. BILLING: museumiflash.avi;128
Thu Jul 2 14:32:31 2009 INFORMATION PLAYBACK [SMP-PROPLUS] PLAYBACK: Play museum1fMash avi
Thu Jul 2 14:34:39 2009 INFORMATION PLAYBACK [SMP-PROPLUS]. BILLING: museum1flash.avi;128
Thu Jul 2 14:34:40 2009 INFORMATION PLAYBACK [SMP-PROPLUSL PLAYBACK: Play museum1/fash.avi
Thu Jul 2 14:36:48 2009 INFORMATION PLAYBACK [SMP-PROPLUS]. BILLING: museumiflash.avi;128
Thu Jul 2 14:36:49 2009 INFORMATION PLAYBACK [SMP-PROPLUS]. PLAYBACK: Play museum1flash.avi
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'NOTE

The export procedures will

9-4 Export Log File

You can export the log records; then, edit or analyze with your
favorite text editor software, such as Notepad, Excel, etc.

vary from browser to browser.
Please follow the instructions

of your browser.

1. Login SMP Web Manager and you will see the [LOG] page.

2. Click [Export]; then, you can export and save the log files as
“‘abc.log’.

TVANVIN A4S SHIEAS Odd-dINS <

'NOTE

If you configure the “Pop-up

Blocker” in your browser, the

Export function will not be able
to function properly. Please

turn off your Pop-up Block or

Save in: |@' Desktop - Q T = -
add SMP web manager in the
« - _r L My Dacuments
Allow Web sites list’”. 7 3 8 My Computer
My Recent HMY Metwiork Places
Documents I Cavinapps
T =3 | [C)skin Editor
=
|_ @Super Manitor
Desktop | | WinRAR3.D
My Documents
by Computer
- File name: [ErFFROPLLS v [ sae |
My Metwork, Save as bype: | Text Document v | [ Cancel ]
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1 0. SMP Console



NOTE

Contact your vendor for
system update or patch (.fsu

or .psu) files

NOTE

You can not format the internal
hard disk of SMP-PROPLUS
(LB-500) and SMP-PROA4.

You can press CTRL-ALT-Backspace to exit GUI mode into text
console to make some low-level management. The changes you
make here will take effect after the system restarts.

View firmware, CPU, memory, and disk information.

Configure Ethernet network or use ping to check network configurations.

Upload system update file or patch (.fsu or .psu) file from a USB
storage device. Please save those files in a USB flash disk
(FAT32) and insert it into SMP player's USB socket. You can
upload files here or from the Web Manager.

Manage (formatting) storage, Hard-Disk or USB storage device.
Please consult your system administrator for these functions.

This function is designed for system maintainers who need
to format the internal slim hard-disk. This function will format
your hard-disk and you will lose all data in the disk.

Partitioning and formatting USB storage devices (e.g. flash
disk). This function is applied when the format of some USB
storage devices is not compatible with SMP.

Reset the Web Administration’s password to admin.

Restart the system.

Shutdown (turn-off) the system.

1M1
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1 1. System Recovery



NOTE

You can try to recover the
system firmware first, and
type “N” for the configuration
recovery. If it works for you,
all configurations will be kept
after system is restored. If it
doesn’t work, you can enter
system recovery function
again, and type “Y” in the

configuration option.

If you encounter any unrecoverable problem (e.g. unable to
boot up) while using SMP client, you can choose this function,
System Recovery, to restore your system firmware to factory
default. Follow the steps below to recover the system:

1. Start or Restart the SMP system with keyboard connected to
the box.

2. Keep press the TAB key while power on until the boot loader
menu appear (cayinos & recovery).

3. Enter “recovery’, and press “enter’. If you want to recover
the system without answering questions, you can enter
‘recovery automatic”. The program will skip step 5 & 6.

4. While the recovery system boots up, follow the instructions.

5. When the instruction “The system will recover to
factory default.” is shown, please type “Y”. Then the
system firmware will be restored to the original one, i.e. you
have to upload all patches again after the system recovery.

6. When the instruction “The configuration will recover
to factory default.” is shown, you can choose to type “Y”
and SMP will restore the configuration to the original one. You
will lose all configurations which you made on this box, and
you will be prompt to enter a new key for this box when you
restart the system again. The key label is stuck behind the
SMP device.

7. When the instruction “The resource will recover to
factory default.” is shown, you can choose to type “Y”
and SMP will restore all the resource to the original default
setting.

8. Press Enter to reboot.
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Appendix

Use “log_rcv” to collect syslog from clients



Use “log_rcv” to collect syslog
from clients

‘log_rcv.exe” is a simple tool helping you to collect syslogs
MITE from SMP clients. You can find this program in product CD (\

Do not run the program “log_  1ool\log receiver).

rcv.exe” directly in the CD.

1. Copy this file to your hard-drive, and double click it.
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2. Please set the SMP client’'s “syslog server IP address’
m]“ as your PC’s IP address (Chapter 9-1 Enable Syslog).

If you install SuperReporter,

I ln Web Manager
the system will install log-rcv. A SMP-PROPLUS (Signage Media Player)
exe automatically. SvSTEN STATUS > L0g SAVE
PLAYBACK
LOCAL SCHEDULE Log function helps you to create or read log records. Sysiog function allows separate log software to refrieve or further analyze. Select log categories fo
define the Ing records you would ike o keep in the playr or server. Click "View Log™ or "EXport” to check e log records
MEDIA FOLDER
NETWORK SETTINGS: - - _
) Disable remote log ) Send remote log by SYSLOG @ Sendremote log by TCP
SYSTEM Remote log server
+
Paggess 0000
Port number: 35000
APPLY
Category
System Network Media player
Playback Miscellaneous

3. Log_rcv.exe will start to receive the log messages from SMP
clients and display the results on your PC’s screen.

4. After log records are collected, Log_rcv.exe will generate
3 folders automatically, which are “log”, “billing”, and
‘content_update”. Each day, all collected log files from
every client in that day will be saved in a subfolder which is
named for the date.
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i ——————] SMP-PRO SERIES

USER MANUAL

log All the log records are stored in daily basis and each host has its own files.

billing All playback log records are stored here for billing information. Each host has its own billing
log file.
SUMMARY.TXT

[COUNT] section: Let you know for how many times those files have are played.
[SUMMARY] section: Let you know how long (seconds) each file has been played.

content_update Store all logs recording the name and the size of all files updated from a CMS server. The unit
of the file size is “bytes”. Each host has its own log file.

SUMMARY.TXT
[SUMMARY] section indicates the size of all files which are downloaded from a CMS server.
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