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About CAYIN

CAYIN Technology offers a complete portfolio of digital signage solutions, including media
players, servers, and software, for various commercial applications, such as education,
transportation, retail, hospitality, corporate use, and financial and public institutions. CAYIN
is committed to being a reliable partner to its clients worldwide, and has successfully set
up various application references internationally. In order to best facilitate the deployment
of CAYIN products, the Company also provides tailored services to satisfy the ascending
market demand for almost limitless applications.

Copyright Notice
Copyright © 2009 CAYIN TECHNOLOGY CO., LTD. All Rights Reserved.

All the contents in this manual are the intellectual property of CAYIN Technology Co., Ltd.
(“CAYIN”). No part of this manual, including the products and software described in it, shall
be reproduced, transferred, distributed, stored in any form, or translated into any language
without the prior written permission of CAYIN. Specifications and information in this manual
are subject to change at any time without obligation to notify any person of such revision or
changes.

This product adopts Arphic's "iFont" technology and fonts.

Trademark Notice

All brand names, icons, and trademarks appeared in this manual are the sole property of
their respective holders.

Disclaimers

THE CONTENTS OF THIS MANUAL ARE PROVIDED “AS IS.” CAYIN MAKES NO OTHER
REPRESENTATION OR WARRANTIES, EITHER EXPRESSED OR IMPLIED WITH
RESPECT TO THE CONTENTS HEREOF AND SPECIFICALLY DISCLAIMS THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICUAL PURPOSE. IN
NO EVENT SHALL CAYIN, ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS BE
LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES
(INCLUDING DAMAGES FOR LOSS OF PROFITS, LOSS OF USE OR DATA, AND THE
LIKE), EVEN IF CAYIN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
ARISING FROM ANY DEFECT OR ERROR IN THIS MANUAL OR PRODUCT.
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SMP-PRO Series, the dedicated digital signage media player, is a powerful zone-type
display engine for marketing and communication professionals to communicate with target
audiences in designated locations by high-quality videos, audios, graphics, and texts. SMP-
PRO Series provides an easy-to-use platform where they can promote, inform, educate,
and entertain specific audiences in a variety of commercial applications.

1-1 SMP-PROPLUS Appearance

1-1-1 Front View (P/N: LB-300)

1 2 3 4

1. Power Indicator 2. Hard Disk Indicator 3. Reset 4. Power

1-1-2 Rear View (P/N: LB-300)

4 5 678

1. Power Connector 2. RS-232 3. Ethernet 4. VGA
5. USBx4 6. Line-In (reserve for future use) 7. Mic-In (reserve for future use)
8. Audio-Out



1-1-3 Rear View (P/N: LB-500)
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MICN  LINE-DUT
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1. Power Button 2. DVI Connector 3. MIC-IN (Reserved) 4. Audio-out 5. PWR/HDD Indicator

1-1-4 Rear View (P/N: LB-500)
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we @ ==
) o e S o ]

1 2 3 4 5 6

1. RS-232 x 2 2. VGA Connector 3. Ethernet LAN
4. USB x4 5. PS/2 6. Power Connector
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1-2 SMP-PRO3/SMP-PRO3N Appearance

1-2-1 Front View - SMP-PRO3/SMP-PRO3N (P/N:
LB-400, LB-400N)

M DIGITAL SIGHATGE PLAYER
.

1. Power & HDD Indicators 2. Front USB Connectors

1-2-2 Rear View - SMP-PRO3 (P/N: LB-400)

3 4 5 6 7 8 9

1. AV-in 2. RS-232 3. Power Connector 4. Ethernet 5. AV-out
6. S-Video Out 7. VGA Connector (Output) 8. USBx2 9. Power Switch

1-2-3 Rear View - SMP-PRO3N (P/N: LB-400N)

+12vDC

Ofjooo @

e ﬁ‘ AV Oiitput S-Vijeo

2 3 4 5 6 7 8

1. RS-232 2. Power Connector 3. Ethernet 4. AV-out
5. S-Video Out 6. VGA Connector (Output) 7. USB Connectors 8. Power Switch



1-3 Hardware Specifications

SMP-PROPLUS (P/N: LB-300)

SMP-PROPLUS (P/N: LB-500)

SMP-PRO3/ SMP-PRO3N
(P/N: LB-400/LB-400N)

Dimension 44 (H) x 380 (W) x 195 (D) mm |43 (H) x 222 (W) x 135 (D) mm |44 (H) x 290 (W) x 150 (D) mm
Material Aluminum + Steel Aluminum + Iron Steel

Color Silver & Black Gray & White Black

Net Weight 4.4 Kg (with hard drive) 1.5 Kg (with hard disk) 2.5 Kg (with hard drive)
Network 10/100/1000 Mbps Ethernet 10/100 Mbps Ethernet 10/100 Mbps Ethernet

Internal Storage

160GB, 3.5” IDE HDD

80GB, 2.5” IDE HDD

80GB, 2.5” IDE HDD

Video Out VGA D-Sub VGA D-Sub/DVI-D (No HDCP | VGA D-Sub, Composite/S-Video
support) (NTSC/PAL)

Audio Out Phone Jack (Stereo) Phone Jack (Stereo) RCA Stereo

Video In N/A N/A Composite (RCA) (SMP-PRO3

only)
Audio In N/A N/A RCA Stereo (SMP-PROS only)
Power 100~240V AC (with internal|{100~240V AC (with external|100~240V AC (with external
adaptor) adaptor) adaptor)
Others RS-232 (COM), 4 x USB RS-232 (COM), 4 x USB RS-232 (COM), 4 x USB
Certificate CE, FCC CE, FCC, UL, LVD, CCC CE, FCC, LVD

TVYANVIN ¥4SN SATIAS OYd-dINS <
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1-4 System Specifications

SMP-PROPLUS (P/N: LB-300/LB-500)

SMP-PRO3/PRO3N (P/N: LB-400/LB-
400N)

e MP3 (MPEG AUDIO LAYER 3)
e WMV 7/8/9

e WMA 7/8

e RAW DV (SMP-PROPLUS only)
e H.264% (SMP-PROPLUS only)

Image files « JPEG, GIF'

» Support up to 2 million pixels image resolution
Video Files ¢ MPEG, MPG, VOB, MP3, MP4

o WMV, WMA

e AVI
CODEC e MPEG-1, MPEG-2 PS, MPEG-2 TS, MPEG-4 ISO

Network Streaming

e CAYIN RTB (Encapsulation Method: MPEG TS , Codec: MPEG-1/MPEG-2, bit rate: 1~5

Mbps)

e RTP (Encapsulation Method: MPEG TS , Codec:

o HTTP/MMS

MPEG-1/MPEG-2)

Video Resolutions?

e Video Resolution and Specification may differ
for different output methods, supporting up to
720p (1280x720); bit rate up to: 10~12 Mbps
(MPEG2), 8~9 Mbps (MPEG4), 4~8 Mbps (WMV),
3 Mbps (H.264) [Landscape, 25 fps, single video
playback] 2

e To avoid system running in the low performance,
we suggest you do not use the following screen
resolutions when SMP player is playing 720p
HD video: 1920x1200, 1920x1080, 1600x1200,
1280x1024(75Hz) or similar high resolutions set
in the 'User define' mode. 720p HD video is also
not suggested to be used in the portrait mode.

e Support up to 480p (720x480)
e Support video bit-rate up to 5 Mbps (codec
dependent)

1024x768, 1152x864, 1280x1024, 1600x1200,
1280x720 (720p), 1280x768, 1360x768,
1366x768, 1368x768, 1600x900, 1680x1050,
1920x1080, 1920x1200.

Ticker * Enter text directly in Web Manager
* Text files encoded by ANSI or UTF-8
* RSS feed (ANSI or UTF-8)
Skin * Upload up to 30 skins (including 13 default|> Upload up to 30 skins (including 15 default
skins) skins)
Display Output + Screen resolutions®: 640x480, 800x600,| Screen resolutions®: 640x480, 800x600,

1024x768, 1152x864, 1280x1024,
1280x720(720p), 1280x768, 1600x900,
1360x768, 1366x768




SMP-PROPLUS (P/N: LB-300/LB-500)

SMP-PRO3/PRO3N (P/N: LB-400/LB-
400N)

Network Interface

+ 10/100/1000 Mbps Ethernet (P/N: LB-300)
* 10/100 Mbps Ethernet (P/N: LB-500)

» 10/100Mbps Ethernet
» 802.11b/g wireless LAN adaptor (optional)

» 802.11b/g wireless LAN adaptor (optional)
« Support static IP and dynamic IP (DHCP)
* Support TCP/IP, HTTP, SMB, ICMP

* PROPLUS only N/A

Network Protocols

TVANVIA Y9SN SATIAS O¥Yd-dINS <

Detect EDID/DDC
parameters

NOTE

@ SMP series does not support animation GIF and CMYK JPEG.

® The maximum bit-rate and resolution might be different based on your file encoding methods. We acknowledge
video playback result may be influenced by many factors (eg. codec, bit-rate, screen resolution, or other component
run with video at same time... etc.). Please test the video on SMP players in advance. CAYIN DOES NOT
GUARANTEE EVERY VIDEO FILE CAN BE PLAYED ON SMP PLAYERS PROPERLY WITHOUT TESTING
BEFOREHAND.

® The applicable resolution is also related to the resolutions of your display. Please check the specifications of the

display and choose a suitable one for you.

1-5 Install SMP-PRO Series

1-5-1 Install Hardware

1. Open SMP package.

2. Connect the Ethernet to LAN port. (By default, SMP will get an IP address from a DHCP
server.)

3. Connect the VGA cable to your screen. (The default screen resolution is 1024x768.)

4. If you need to configure system settings directly on the player, please connect a
keyboard and a mouse to any of the USB connectors.

5. Connect the power adapter to a socket. The SMP player will be turned on by itself.

6. Once you see the LOGIN page on the screen, you already complete the installation.
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INOTE 1-5-2 Login on SMP-PRO Series

At any time, you can switch
between playback and Web  After installing SMP, please login and complete the initial settings

Manager in a local screen.  based on your network environment.

Plug a keyboard to SMP
device; press Ctrl-F10 and DHCP (Auto IP)

switch to Web Manager Login | youy are in the DHCP network, SMP will get an IP address
akeantitiiisn automatically after installation. You can start to login the
Web Manager page of the player directly after you connect a
keyboard and a mouse to the SMP device.

1. Click [Wizard Mode] or [Advanced Mode] on the Web
Manager, and enter a username and password.

to playback mode.

'NOTE

Except for the initial installation
of SMP, we suggest you Default Password: admin
manage or change settings
of SMP by remote PC, rather
than directly on the player.

Default Username: webadmin

AN

" Copyright @ Cayin Technology Ca., Ltd.

:: SMP-PROPLUS ::: i

Wizard Mode | Advanced Mode -

Static IP

If you are in the static IP network, please follow below steps to
login and complete network settings.

1. Connect a keyboard and a mouse to USB connectors on the
SMP player and connect the power adapter to a socket to
turn on the system. Click [Wizard Mode] or [Advanced
Mode] on the Web Manager, and enter a username and
password.

Default Username: webadmin
Default Password: admin

2. Click [NETWORK SETTINGS] or [Network Wizard]
on the screen. Then, click “Static IP Address” in the Ethernet
Settings area and set up all related network settings for SMP.




3. After completing, click [SAVE] at the bottom and click [APPLY] or follow the wizard
steps to finish the settings. Then, the SMP player will reboot.

Wizard Mode

o)
wn SMP-PROPLUS (Signage Media Player)
[ '+ Wetwork wizard: Ethernet Configuration
w

Step 2 Wi-Fi Configuration

Ethernet Configuration

Step 3 Ping Gateway

........................................ Group SMP-PROPLUS
¥ Ethernet Configuration Hostname SMP-PROPLUS

Here you can configure the wired
Ethernet network settings. The

“group” name is used only when
the SMP player is connectedto a
CMS server. The “hostname” is to Network
identify each SMP player remotely
If a DHCP server is available in

the network, using DHCP server to " Static IP address

obtain an IP address for the SMP |P address l—

player is suggested. If not, you will

have to configure the IP address, Subnet mask
subnet mask, gateway, and DNS Gateway l—

sernver. Gateway and DNS server

settings are not obligatory, but DNS-1
consequently the SMP player can DNS-2 l—

only connect to a CMS server in
the same LAN (not across
networks or on the Internet). If you
are not sure about the Ethernet Cancel | Nextl
network settings, please contact

your ISP or network administrator.

TVOANVIN d4S0 SHIFAS Odd-dIAS <

@ Obtain IP by DHCP

Copyright & Cayin Technology Co., Ltd. All rights reserved. US, TW Patent Pending

Advanced Mode

SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS FD NETWORK SETTINGS
PLAYBACK Common Settings
LOCAL SCHEDULE Assign group and hostname to the device.
MEDI& FOLDER Group SMP-PROPLUS
Hostname SMP-PROPLUS
L NETWORK SETTINGS
Lo WIRELESS
SYSTEM Ethernet Settings
L0G Configure basic network settings.
MNetwork:

@ Obtain IP by DHCP

Static IP address

IP address I:I
Subnet mask I:I
oS- ]
o2 —

Check network by pinging gateway

Copyright & Cayin Technology Co., Ltd. All rights reserved. USs, TW Patent Pending
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NOTE 1-5-3 Remote PC Login

If the IP address of SMP
player shown in CAYIN Device  If you try to manage SMP remotely on your own PC, please

Seeker is 169.254.x.x, it  follow below steps:

means that SMP player cannot . )
successfully get an IP address 1+ Insert the product CD into your CD-ROM, and run “CAYIN
from the DHCP server. In this Device Seeker” (\Tool\Device Seeker\cysrch.exe). You can
circumstance, you can login also copy this file to your PC for future management.

directly on the SMP player first

(refer to 1-5-2 Login on SMP). 2. Click [Seek] and the seeker will search all available SMP

Then, change the network clients or CMS servers in the same LAN. Select one player
setting to static IP or change and double click the player’s name. Or, you can also click a
the IP address of your PC to player's name, and click [Open Web].
the same subnet (169.254. = 1
( (&} Cayin Device Seeker @
x.X). Finally, you can start to
manaae the olaver remotel Hostname | IP address | Port | Model | Firmware wers »
9 play y PTE-WEBPLUS 172.16.0.122 a0 SMP-WEBPLITR 2.1.06220
on vour PC PTE-WEBPFLUE 1721613243 ao SMP-WEBPLUTZ 2007031
y . SMP-PRO3 172161132 a0 SME-PROZ 2007333
SMP-PEOPLUS 172.16.12.110 SME-PROPLUS
EMP-FROPLUE 172.16.12.129 ao SME-FROPLUS 1.0.09021
SMP-PEOPLUS 17216127 a0 SME-PROPLUS 1.0.00021
N 0 T E SMP-PROPLUS 172161212 a0 SME-PROPLUE 1.0.09021
SMP-PROPLUS 1721614116 an SMP-PROPLUS 1.0.00021
SMP-PROPLUS 172161545 a0 SME-PROPLUS 1.0.00021
If your PC and SMP player are SMP-WEE2 172.16.10.238 20 SMP-WEB3 2007343
SMEP-WEBDIIO 1721612220 a0 SMP-WEBDUO 1.0.09021
not in th me LAN n SMP-WEBDUOQ  172.16.13.234 a0 SMP-WEBDUO 1009021
ot the same » you ca SMP-WEBDIIO 172161485 a0 SMP-WEEDUO 1.0.00019 Seek
SMEP-WEBDIIO 1721615117 a0 SMP-WEBDUTO 1.0.00021 £
open the browser and enter SMP-WEBDUQ  172.16.15.118 &0 SMP-WEBDUOQ  1.0.09021 QOpen Web
SMP-WEBPLUS 1721614122 an SMP-WEEPLIR 4007343
the IP address of the SMP. SMP-WEEFLUST 17216142 &0 SMP-WEBPLUST  4.0.05226 Open Folder
H EWP-Webpluz 172.16.146 ao SMP-WEBPLUE 3507354
After you Iogln SucceSSfu”y’ SMP-WEBPLUZ 172.16.1.155 a0 SMP-WEBPLIIR 2.1.06230 i
you can start to manage SMP. SMP-WEBPLUS 172.16.8.10 1080 SMP-WEBPLITR 2.1.06220 i
4 [T 3 Close

3. You can also open the Media Folder of any player by "CAYIN
Device Seeker". Select the player you want to connect, and
click [Open Folder].
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NOTE

Your PC and the SMP player
have to be in the same LAN,
so that you can use CAYIN
Device Seeker to open the
Media Folder of that SMP
player.

2-1 Upload Files to SMP Player

When you use SMP players without CMS server, you can
choose one of the following methods to upload files to SMP-
PRO series players.

1. Insert the product CD into your CD-ROM, and run [CAYIN
Device Seeker] (\Tool\Device Seeker\cysrch.exe). You can
also copy this file to your PC for future management.

2. Click [Seek] and the seeker will search all available SMP
clients or CMS servers in the same LAN. When the devices
are found, select the one you want to connect, and click
[Open Folder].

' 9
(E} Cayin Device Seeker [
Hostoame | IP address | Port | Model | Firmware vers
PTE-WEBFLUZ 172.16.0.123 a0 SMP-WEBPLUE  2.1.08230
PTE-WEBFLUZ 1721613243 a0 AMP-WEBFLUZ 2007031
SMEP-FROZ 172.18.11.3 =] SMP-FROZ 2007338
SMP-FROPLTIS 172.16.12.110 |80 [SMP-PROPLUS
AME-FEOPLIE 172.16.12.129 a0 SMEP-FEOPLIE 1.0.09021
SMP-FEOPLTE 172.16.12.7 aa SMP-FEOPLTE 1.0.09021
AMEP-FEOPLIE 172161312 a0 AMP-FEOPLIE 1.0.09021
SME-FEOPLUS 172.18.14.116 a0 SMP-FEOPLUS 1.0.09021
AMP-PECPLUE 172161545 a0 AMP-PECPLUE 1.0.09021
AMEP-WERS 172.16.10.238 a0 AMEP-WERS 2007343
AMP-WEBDITC 172.16.13226 aa EMP-WEBDITC 1.0.09021
AMEP-WEBDITO 1721613234 a0 AWP-WEBDITO 1.0.09021
SMP-WEBDIIC 172.16.14.85 a0 SMP-WEBDIIC 1.0.0%019
AMP-WEBDITC 1721615117 a0 AMP-WEBRDITC 1.0.09021 E
AMEP-WEBDITO 1721615118 a0 AMEP-WEBDITO 1.0.09021 Open Web
SMP-WEBPLUE 172.16.14.122 aa SMP-WEBPLUE 4007342
AMP-WEBPLURT 17216142 a0 SMP-WEBFLURT 4008220 Open Folder
SMP-Webpluz 172.16.148 a0 SMP-WEBPLUS 3507354
AMP-WEBFPLITE 172.16.1.155 a0 SMP-WEBPLUE 2106230
AMP-WEBPLITE 172.16.8.10 1080 SMP-WEEFLUS 2106230  _
il [ k ] I

3. Your PC will open File Explorer and you can see files or
folders in your selected player.

4. Copy multimedia files from your PC to the SMP player via

Network Neighborhood and then you can start to play those
files in the SMP player.



Method 2:

1. Open [File Explorer], and enter the \\nostname or “\IP address”. For example, if your

hostname is SMP-PROPLUS, please enter \SMP-PROPLUS or \\172.16.1.2.

Cmppopus e

TVANVIA Y9SN SATIAS O¥Yd-dINS <

] File Edit View Favorites Tools Help ‘-
| ¢Back v = - (3] | Qoearch [YFolders (4| g & X | E~

| Address | =) 1\ smp-PROPLUS ~| @60
Lol S Comment

o imedia | Media folder

(£)Printers Adds, removes, and configures ...

2. Copy multimedia files from your PC to the SMP player via Network Neighborhood and

then you can start to play those files in the SMP player.
Method 3:

1. Open "Network Neighborhood" of your PC. All PCs in "Workgroup" will be listed. You can

see all SMP clients or CMS servers from your Windows Explorer, like the figure below:

ol

Y\ smp-proplus
Comment: SMP-PROPLUS

| Ele Edit View Favortes Took Help i
| SBack + = - [Z]| Qsearch [YFolders (PHistory | g WX X & | E-
].ﬁ.gdress Iﬁ Workgroup EI 6o
q- e - Mame | Comment I
Lﬁg L =) s M5
- SMP-PROPLUS
Workgroup =] 5p-web SMP-WEB

2. Copy multimedia files from your PC to the SMP player via Network Neighborhood and

then you can start to play those files in the SMP player.
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2-2 Wizard Mode Introduction

When you open SMP Web Manager, you can choose to use Wizard Mode by clicking the
[Wizard Mode] button. After entering the Wizard mode, you will see four wizards: Network
Wizard, System Wizard, Content Update Wizard, and Playback Wizard. You can complete
the basic configuration step by step from Network Wizard to Playback Wizard.

If you need to configure more detailed settings, please switch to the Advanced Mode.

/""__ Copyright @ Cayin Technology Co., Ltd.

—r
(e e,
il o L
" — 3o
- -
o .
= o
d .
o
h‘ |

::t SMP-PROPLUS ::: [l

| Bwitchto Advanced Mode -

Netwiork System Ceontent Update Playback
Wizard Wizard Wizard Wizard




2-3 Network Wizard

In the Network Wizard, you can finish network-related settings, including Ethernet and Wi-Fi
configurations.

2-3-1 Step1: Ethernet Configuration

Here you can configure the wired Ethernet network settings.

TVANVIA ¥4SN SATIAS O¥Yd-dINS <

Firstly, please enter the Group name and Hostname. The "group" name is used only when
the SMP player is connected to a CMS server. The "hostname" is used to identify each
SMP player remotely.

Then, select either DHCP or static IP address, based on your own network environment.
If a DHCP server is available in the network, using DHCP server to obtain an IP address
for the SMP player is suggested. If not, you will have to configure the IP address, subnet
mask, gateway, and DNS server. Gateway and DNS server settings are not obligatory,
but consequently the SMP player can only connect to a CMS server in the same LAN (not
across networks or on the Internet).

If you are not sure about the Ethernet network settings, please contact your ISP or network
administrator.

7 Web Manager
.Y|n SMP-PROPLUS (Signage Media Player)
[ » Network Wizard: Ethernet Configuration

v
Step 2 Wi-Fi Configuration

Ethernet Configuration

Step 3 Ping Gateway

________________________________________ Group [smP-PROPLUS
X Ethernet Configuration Hostname [smP-PROPLUS

Here you can configure the wired

Ethernet network settings. The

“group” name is used only when

the SMP player is connected to a

CMS3 server. The "hostname” is to Metwark:
identify each SMP player remotely.
If a DHCP server is available in
the network, using DHCP server to " Static IP address

obtain an P address for the SMP IP address I—

player is suggested. If not, you will

have to configure the IP address, Subnet mask I
subnet mask, gateway, and DNS Gateway I—

server. Gateway and DMS server

settings are not obligatory, but DMNS-1 I
consequently the SMP player can DNS-2 I—

only connectto a CMS serverin
the same LAN (not across
networks or on the Internet). If you

are not sure about the Ethernet Cancel | Mext

network settings, please contact

' Obtain IP by DHCP
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'NOTE

If you connect wired and
wireless network to the player
at the same time, the system
will choose the wired one
as the first priority, and will
switch to the wireless one
automatically when you unplug
the wired Ethernet connection.

'NOTE

If you use WEP, the key will be
5 or 13 characters, 10 or 26
hexadecimal. If you use TKIP
or AES, the key will be 8~63
characters.

2-3-2 Step2: Wifi Configuration
(Optional)

If you attach a compatible USB Wi-Fi adaptor to a SMP player,
you will see the page “Wi-Fi Configuration” and can configure
wireless network settings here.

'NOTE

We suggest you use static
IP address for more stable

Wireless connection.

1 Web Manager
.yl SMP-PROPLUS (Signage Media Player)
Step 1 Ethernet Configuration » Network Wizard: Wi-Fi Configuration
Step 2 Wi-Fi Configuration
Wi-Fi Configuration
v

Step 3 Ping Gateway

Select SSID Signal Channel Encryption Authentication
""""""""""""""""" @ CAYINS 24% 8 TKIP WPA-PSK
EW\-F\ Configuration
Here you can configure the WIFI
network settings. Please select gsID:  CAYINS
the WIFI access point to which the
SMP player will connect, and enter Authentication.  WPA-PSK h
the security key (if applicable). "

Ei 1t N WEP @ TKIP () AES
Below you can select to obtain a e one - -
DHCP IP address or configure a Key
fixed IP address for the SMP .
player. Afixed one is suggested
under WIFI network applications. Network:
@ Obtain IP by DHCP
() Static IP address

IF address

Subnet mask

Gateway

DNS-1

DNS-2

1. Choose a suitable wireless AP (Access Point). Please
be aware that a low-signal AP may lead to an unstable
connection and data loss. If you don’t see any Wi-Fi AP listed,
please check your Wi-Fi environment with your network
administrator.

2. Choose an appropriate authentication and encryption method.
Normally, these settings can be detected automatically.
Please enter the key if necessary.

3. Please specify the DHCP or static IP address for the wireless
connection of the SMP player.

If you need a compatible Wi-Fi adaptor, please contact CAYIN
sales representative, or authorized resellers.



'NOTE

Normally enabling this function
won't cause other network
problems.

2-3-3 Step3: Ping Gateway

When the DHCP server is unstable and results in poor network
connection, the function "ping gateway" can automatically try to
repair the network connection. If the SMP player uses a dynamic
IP address assigned by ISP DHCP service, please check this
function. If the SMP player uses a fixed IP address or a dynamic
IP address assigned by a LAN's DHCP service, please uncheck
this function.

i Web Manager
my'n SMP-PROPLUS (Signage Media Player)

Step 1 Ethernet Configuration » Network Wizard: Ping Gateway

Step 2 Wi-Fi Configuration

Ping Gateway

Step 3 Ping Gateway

[¥ Check network by pinging gateway

[EJ Ping Gateway Cancel | Back| Finish

When the DHCP server is
unstable and results in poor
network connection, the function
“ping gateway” can automatically
try to repair the network
connection. If the SMP player uses
a dynamic IP address assigned
by ISP DHCP service, please
check this function. Ifthe SMP
player uses a fixed IP address or
a dynamic IP address assigned
by a LAN's DHCP service, please
uncheck this function. .S,
Mormally enabling this function
won't cause other network
problems. After finishing the
configuring, press “Finish” to
accomplish the Network Wizard's
seftings.

After finishing the configuring, press [Finish] to accomplish the
Network Wizard's settings.

System may need to reboot after you finish Network Wizard.

TVANVIA Y9SN SATIAS O¥Yd-dINS <
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'NOTE

For SMP-PROPLUS, please
upload the patch for Japanese
user interface.

2-4 System Wizard

You can configure time, language, display, and security settings
in this wizard.

2-4-1 Step1: Time & Language
Settings

Here you can configure the date, time, and language for Web
Manager.

First, please select the right time zone of your location. If the
SMP player is connected to the Internet, it is suggested to use
an NTP server (e.g. time.nist.gov) to automatically synchronize
the time. You can also manually configure the correct time,
and select the language of Web Manager. Currently the Web
Manager supports English, German, French, Italian, Spanish,
Japanese, Traditional Chinese, and Simplified Chinese.

Web Manager

CAYIN
Step 1 Time & Language Seftings » System Wizard: Time & Language Settings

v
Step 2 Display Settings

SMP-PROPLUS (Signage Media Player)

Time & Language Settings

Step 3 Media Folder Security Settings

Current date andtims|2009m 15:11:19
¥ Time & Language Settings
Here you can configure the
seftings of date, time, and Web
Manager's language. First, please
select the right ime zone of your
location. If the SMP player is
connected to th Internet, itis
suggested to use an NTP semver
(e.g. time_nist.gov) to automatically
synchronize the time. You can
also manually configure the

T\maznna'l(GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, Lnndnnj

= Enable NTP senice
NTP Semver:
time.nist.gov Update Now Test
" Disable NTP senvice
™ Setsystem date andtime

correcttime, and select the YYYY 2009 MM |Feb -] DD|?
language of Web Manager. l—_ l_,, l_
Currently the Web Manager Rik]| 1 m &

supports English, German,
French, Italian, Spanish,
Traditional Chinese, and
Simplified Chinese.

Web Manager Language : |English _~
Cancel Next

1. Choose correct time zone.

2. You can decide to use NTP server or set correct system time
by yourself.

3. Choose a preferred Ul language.

4. Click [Next] to proceed.
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Those resolutions with *
sign after the number are
supported by display’s
EDID (or DDC) information.
Choosing those resolutions
without * sign is not
suggested and the system
may not work properly. If you
can not see any * after the
resolution number, please
check you display maker or
your VGA/DVI cable for EDID
signal support.

"NOTE

Most screens will enter the
sleep mode when the VGA
signal is cut down by the
SMP player. However, some
screens might respond
unexpectedly, such as
showing a blue screen. The
outcome depends on the
firmware of each screen, not
SMP player.

"NOTE

SMP-PROPLUS (LB-500)
also supports to display
single content on two screens
connected by the VGA and
the DVI-D connectors. We
strongly recommend you
to use two pre-tested and
identical screens to properly
work this function.

2-4-2 Step2: Display Settings

Here you can configure the settings relevant to the display
device.

According to the actual screen connected to the SMP player,
please configure its screen resolution and refresh rate. Most
flat displays can support the refresh rate of 60Hz. The actual
applicable resolutions require a correct compatibility of the
SMP player and the screen. SMP player doesn't guarantee all
resolutions can be applied to display correctly on the screen.

If you would like to cut off the VGA signal in specific time to let
the screen switch to standby mode (applicable to most today's
screens for power saving), you can configure the applied time
and days.

SMP-PROPLUS
Web Manager
’yll l SMP-PROPLUS (Signage Media Player)
Step 1 Time & Language Settings I » System Wizard:Display Settings
Display Settings
v

Step 3 Media Folder Security Settings

10244768 x
Refresh Rate Auto ¥

Note 1: Resolution settings depend on your display device and device's DDC (EDID) information. If DDC information does not mst SMP player can
only be used in some standard VESA modes (540x480, 800x600, 1024x768, 1280x1024, 1280xT68(60Hz), 1280x720(50H 200}, wvnur
display does not support DOC (EDID) or SMP player is unable to retrieve a valid DDC information from the display, please us: o cor rg
resolution setfings instead. Note 2: To avoid system running in the low performance, we suggest you do not use the follow utior
when SHP player is piaying 720p HD video: 1520x1200, 1820x1080, 1600x1200, 1280x1024(75Hz) or smiar high Fesolitions set 1 hs User gefne
mode. 720p HD video is also not suggested to be used in the portrait mode

Screen Resolution

B pisplay settings

Here you can configure the
settings relevant to the display
device. According to the actual
screen connected to the SMP
player, please configure its screen
resolution and refresh rate. Most
flat displays can support the
refresh rate of G0Hz The actual
applicable resolutions require 3
correct compatibility of the SMP
player and the screen. SMP player
doesn't guarantee all resolutions
can be applied to display correctly
on the screen. On some SMP
models, you can selectthe video
signal output. If you would like to
cut off the VGA signal in specific
times to let the screen switch to

Screen Rotation
¢ @ - E ‘ @
[¥ Tumn off display daily from

HH|22 x| mu [0 =] to HHIE mm[0 =

Turn off display all day long on the following day(s):
I~ mon ™ Tue I wed I Thu I Fri [ sat ™ Sun

1. Choose a suitable screen resolution and refresh rate.

2. Only SMP-PROPLUS player supports both landscape and
portrait display. SMP-PRO3/SMP-PRO3N only supports
landscape display. Please select a correct screen orientation.

3. If you want to turn off the display (SMP will cut down the VGA
output) automatically, you can set a specific time of a day or
day of week to cut off the VGA signal.

4. Click [Next] to proceed.

TVANVIA Y9SN SATIAS O¥Yd-dINS <
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* User Define Resolution (for advanced user)
If you can not select a suitable refresh rate on the list, you can
choose “User Define” function
71 Web Manager
.y‘ SMP-PROPLUS (Signage Media Playen)
Step 1 Time & Language Settings » System Wizard:Display Settings
Display Settings
v
Step 3 Media Folder Security Seftings N —
Screen Resolution User define ~ User define.
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr B40x480*
Display Settings HEDSHES igg:ﬁgg;*
m E Hera you can configure the Note 1: Resolution seftinos deg 4 52;‘354 device and device's DOC (EDD) information. If DDC information does not exist, SMP player can
only be used in some standard) x50, 300x500, 1024x768, 1280x1024, 1250x7EE(E0Hz), 1280x720(60Hz), and 1600x1200). If your
setlings relevant to the display display does not support DDC | 1280X720  is unable to retrieve a valid DDC information from the display, please use ‘User Define’ to configure
. , . device. According to the actual resolution settings instead.Notq 1280X768 fnrunning in the low performance, we suggest you do not use the following screen resolutions.
Some d |sp|ay S refresh rate IS screen connected fo the SMP. when SNP player is playing 72| 1280x1024 1200, 19201080, 1600x1200, 1280x1024(75Hz) or simiar high resalutions set in the ‘User defing’
| mode. 720p HD video is also ng 13601768 used in the portrait mode.
player, please configure its screen 1366768
i resolution and refresh rate. Most 1368x768
nOt happened to be an Integer flat displays can supportthe Screen Rotation: 1600x900
refresh rate of 60Hz The actual 1680x1050
(e.g. 59.9 Hz). You must check applicable resoltions require a o @ Tsuoxi2no o
correct compatibility of the SMP - 192011200 -
with your display vendor or try Player Zng e sereen S plaver
doesnt guarantee all resolutions
can be applied to display corractly Turn off display daily from

some numbers in the vicinity

of that possible refresh rate. 1. Choose “User define”

2. Click the [User define] button; then, you will see a pop-up

E window.

Only SMP-PROPLUS

“ou can configure the non-VESA standard mode here. To use Basic Configuration, just enter the screen resolution
supports user define resolution and the refresh rate, the program will try to calculate a valid parameter for your display. Please check the user
manual or datasheet of your display to get the correct number. If you still cannot configure the display to meet your
needs, you must use Advanced Configuration and enter all the necessary parameters for X-Window system.

settings.

Basic Configuration
Screen Resolution : 1024x768 =+ pixels

Refresh Rate : 60.0 Hz

INPIORTANIT
We DO NOT guarantee

any number you choose or
enter on the User-Defined 3. YOU can select a suitable resolution and enter a compatible

Display Resolution page refresh rate for your display.
can be compatible to your

4. Click [Save] and go back to the “Display Settings” page.

display. You must test the

compatibility of your display  5_(Click [Save] again and click [Apply].
before you use it.




If you are using SMP-PRO3/
PRO3N player, the display
will have black area when
using composite output mode.

If you choose Composite/
S-Video output, SMP can
only operate on resolution
800x600.

Most screens will enter the
sleep mode when the VGA
signal is cut down by the
SMP player. However, some
screens might respond
unexpectedly, such as
showing a blue screen. The
outcome depends on the
firmware of each screen, not
SMP player.

SMP-PRO3/SMP-PRO3N

CAY/IN

Step 1 Time & Language Settings

Web Manager

SMP-PRO3 (Signage Media Player)

» System Wizard:Display Settings

v
Step 3 Wedia Folder Security Settings I
Screen Resolution 13600768 v
Refresh Rate : 60 =
Display Settings
Here you can configure the Output: VGA D-SUB -

settings relevant to the display
device. According to the actual
screen connected to the SMP
player, please configure its screen
resolution and refresh rate. Most
flat displays can support the
refresh rate of 60Hz The actual
applicable resolutions require a
correct compatibility of the SMP
player and the screen. SMP player
doesnt guarantee all resolutions
can be applied to display correctly
onthe screen. On some SMP
models, you can selectthe video
signal output. If you would like to

[C] Tumn off display daily from

D | [ 1 " ' 1
HHIO < [MM[0 o HH O - MmO |

Turn off display all day long on the following day(s):
[ mon [ Tue [ wed [ Thu [ Fri [ sat [ Sun

1. Choose a proper screen resolution and output connector.

2. If you want to turn off the display (SMP will cut down the VGA
output) automatically, you can set a specific time of a day or
day of week to cut off the VGA signal.

3. Click [Next] to proceed.

TVOANVIN d4S0 SHIFAS Odd-dIAS <
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2-4-3 Step3: Media Folder Security Settings

Here you can configure the security settings for the SMP Media Folder access.

If you select "share mode", which is the most convenient but also the least secured way,
you won't be required a password while you access the SMP Media Folder.

You can also configure to use "user mode" and assign a password. After finishing the
configuring, press [Finish] to accomplish the System Wizard settings.

o] Webh Manacer
my‘n SMP-PROPLUS (Signage Media Player)

Step 1 Time & Language Settings » System Wizard:Media Folder Security Settings

Step 2 Display Settings
Media Folder Security Settings

Step 3 Media Folder Security Settings Choose one ofthe following shared folder modes:

' Share mode (no password required)

Media Folder Security  User mode (password required)
Settings
Here you can configure the r Change User mode password

security settings for the SMP

Username IS‘TJLISEI'
Media Folder access. Ifyou select
“share mode”, which is the most Password I

convenient but also the least

secured way, you won't be Confirm password I
required a password while
access the SHIP Media Folder. cancel | Back| Finish |

You can also configure to use




2-5 Content Update Wizard

2-5-1 Content Update Settings

Here you can configure the content synchronization of the Media Folder with a CMS server.
If the SMP player is only for offline use and does not connect to a CMS server, please skip

this wizard.

CAY/IN

uContent Update Settings
Here you can configure the
content synchronization of the
Media Folder with a CMS server. If
the SMP player is only for offline
uses and doesnt connectto a
CMS server, you can skip this
wizard. First, you configure how
frequently the SMP player will
check with CMS server for updated
content. Mext you enter the "group™
name to which the SMP player
belongs. Then you enter one CMS
server's account name and
password, of which the accountis
authorized to access the content

Web Manager

SMP-PROPLUS (Signage Media Player)

» Content Update Wizard: Content Update Settings

Check for new content every |1 minutes

Group

Username

Password

Hostname or IP address:

Click Test to check connection:

[SWPPROPLUS

[ |

TVOANVIN d4S0 SHIFAS Odd-dIAS <

Content Update Settings

Cancel | Finish |

1. Configure how frequently the SMP player will check with CMS server for updated

content.

2. Enter the "group" name to which the SMP player belongs.

3. Enter one CMS server's account name and password, of which the account is authorized

to access the content of the group.

4. Enter the CMS' IP or domain address (e.g. cms.your-company.com). You can press [Test]
button to check whether you enter the correct data.

5. Press [Finish] to finish the Content Update Wizard's settings.
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After you select a skin, the
following steps of configuring
each zone will be based on
the skin you just select. For
example, if you choose a skin
without ticker or with only one
multimedia zone, you will skip
Step 6 Ticker Text and do not
need to configure the settings
of Multimedia 2.

2-6 Playback Wizard

2-6-1 Step1: Skin

Here you can configure the display skin (background layer).
Select a skin (or no skin) first. If you don't have your proprietary
skins, you can select among the default skins. You can also
upload your self-designed skins (created by the tool Skin Editor)
from the bottom of the page for uses.

If you want to use a CMS server to control the playlist of this
SMP player, please select “Central Scheduling” option. If you do
S0, you are not allowed to edit playlist directly in SMP and the
SMP player will play skin based on the schedule configured on
CMS.

71 Web Manager
.yl SMP-PROPLUS (Signage Media Player)
v
Step 2 Muttimedia 1
Skin
Step 3 Hutimedia 2 " No Skin (play multimedia in full screen)
) If'" Central Scheduling (skin centrally scheduled by CMS) I
Step 4 Image Slideshow 1
" Use local skin
Step 5 Image Slideshow 2
Step 6 Ticker Text Name: Default Name: Basic-1
Skin Resolution: 640x480 .. o Bkin Resolution: 640x480 ...
Step 7 Finish
--------------------------------------- @ Preview & preview @ Delete
usm
Here you can configure the display
skin (background layer). Select a Name: Basic-2 Name: Basic-3
skin {or no skin)first. If you don't Skin Resolution: 640x480 ... s Skin Resolution: 640x480 ...
have your proprietary skins, you
can also selectamong the 15
default skins. You can also upload N
@ preview @Delete ® preview @ Delete
your self-designed skins (created
by the tool Skin Editor) from the e
bottom of the page for uses.
Name: Basic-4 Name: Green
Skin Resolution: 640x480 e/ Skin Resolution: 640x480
@preview @ Delete @ preview @ Delete
(===l i X
. —— e N




2-6-2 Step2: Multimedia 1

Here you can edit the playlist of the selected skin's multimedia area.

First, you can select the content source; whether you want to play files stored in the SMP's
Media Folder or a USB storage device. Then, define the display ratio.

If you select the multimedia files from the Media Folder as the content source, all files in the
Media Folder will be listed on the left. You can select the files to be played, and the selected
files will be listed on the right. Unless you check "Random" to enable random playback,
SMP will play the selected files according to the sequence here.

You can also select "Central Scheduling" to let the CMS server centrally control the playlist.

SMP-PROPLUS provides the “mute” function for you to turn off the sound of all video and
audio files in the multimedia zone. It is useful when you have two multimedia zones. You
can decide which multimedia zone should be mute.

A Web Manager
my‘“ SMP-PROPLUS (Signage Media Player)

Step 1 Skin » Playback Wizard:Multimedia 1
v
Step 3 Multimedia 2
& Multimedia files in IMedia Folder vl
Step 4 Image Slideshow 1 Display ratio: I auto :I'
All files in Media Folder Selected files (playlist)
" o - [1] 3TAIWAN.MPG -
Step 51 Slideshow 2 = =
ep 5 image leeshow 0105/ (=1 [2] ATAIWAN.MPG
hl
Step 6 Ticker Text 112006 FIFA Germany_ads.mpg

1/Abosulte_ads.mpg
1/Bottleshop_ads.mpg
Step 7 Finish 1/ChildFIFA3.mpg
1/ChildFiFA1.mpg
........................................ 1/Korea_coke.mpeg

m

B3 muitimedia 1 ?f:erobic.Fitness.mpg wl

Here you can edit the playlist of 2/Aerobic.Jessica.mpg

the selected skin's multimedia 2/[Fitness] Aerobic - TaeBo - Kickboxing.avi Selectall == |

area. You can select first the AIWAN.MF'G

content source; whether you want A

to play files stored in the SMP's ATAIWAN MPG b
Media Folder or a USE storage Ll

ATAIVAN MP(E
] 1 3 < 1 ] 3

device. If you select the
multimedia files from the Media
Folder as the source, all files in

the Media Folder will be listed on
the left. You can select the files to Move up | Move down ||_ Random

Removel Remove all |

be play, and the selected files will

be listed on the right. Unless you " Central Scheduling (by CMS server)
check"Random”to enable

random playback, SMP will play

the selected files according to the

sequence here. You can also [ Mute

alact "Contral Schoduling” to lat

TVOANVIN ddS0 SHIFAS Odd-dIAS <
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[ioie

SMP-PRO3/PRO3N only
support one multimedia block.

(KoTE

SMP player does not support
image files whose resolutions
are higher than 2 million

pixels.

2-6-3 Step3: Multimedia 2

Configurations are the same as Multimedia 1. You need to
configure the settings here only when you select a skin with two
multimedia zones.

2-6-4 Step4: Image Slideshow 1

Here you can configure the settings of image slide show areas.

According to the selected skin, you can select and configure 1 or
2 image slide shows. You can select to playback all image files
(JPEG or GIF) in the Media Folder, only image files in a specific
subfolder, or images files centrally scheduled by CMS server.

You can also configure the slide show playback duration,
sequence, whether including subfolders, and whether scaling to
fit the area automatically.

my'n -— MHH;EEPROPLUS (Signage Media Player)

» Playback Wizard:image Slideshow 1

Step 1 Skin

Step 2 Muttimedia 1

Image Slideshow 1

Step 3 Mutimedia 2
Playing

Step 4 Image Slideshow 1

€ Play all image files in Media Folder

hd
@ Playimage files in subfolder
Step 5 Image Slideshow 2
0 Ef
Step 6 Ticker Text " Central scheduling (oy CMS server)
Duration 3 seconds
Step 7 Finish
Sequence: Forward =
"""""""""""""""""""""" ¥ Include subfolders
\mage Slideshow 1
Here you can configure the ¥ Scaletofitarea
seftings ofimage slide show
areas. According to the selected
skin, you can select and configure Cancel Back | Mext

image slide shows. You can

2-6-5 Step5: Image Slideshow 2

Configurations are the same as Image Slideshow 1. You need to

configure the settings here only when you select a skin with two
Image Slideshow zones.



2-6-6 Stepb6: Ticker Text

Here you can configure the settings of text ticker area.

There are various sources of the ticker text for choices. The text
can be directly entered here, read from a .txt file in the Media
Folder, retrieved from an RSS feed or remote URL, or centrally
scheduled and managed by the CMS server. You can configure
the text characters, including the text font, color, font size, text
direction (from left to right or the reverse), and ticker mode and
speed, etc.

TVANVIA Y9SN SATIAS O¥Yd-dINS <

Since there are only one line space for ticker mode "Simple
craw!" and "Bottom-up and crawl", the ticker text will be read
and processed in single line, while the "Simple bottom-up" mode

m]“ allows all text to move upward in multiple lines.
If you use ticker mode

A Web Manager
"bottom-up" or "Bottom-up my‘n SMP-PROPLUS (Signage Media Player)

and crawl", you can use <nl> Step 1 Skin ["» Playback wizara:Ticker Text

to change the text line. Text Step 2 utimedia 1 TEFaTiRasT

fO”OWing after <nl> will be Step 3 Multimedia 2 Select from following Sourcas:

Separated and ShOW|ng |n the Step 4 image Sideshow 1 * Enter text here |Entertickertex1hers =nl=Able to select from multiple sources
" Textfile in Media Falder [

next line. Step 5 image Sideshow 2 © Textfrom remote URLIRSS [nttp:r
" Central scheduling (by CMS server)

e

Step 7 Finish Text Direction: Leftto right ~

—————————————————————————————— Font Tahoma 2
& Ticker Text Fort Size 0 -

Here you can configure the

seftings of text ticker area. There Font Color: Choose Color.

are various sources of the ticker

text for choices. The text can be R|255 G255 B|25s ﬂ l:l
directly entered here, read from

a bdfile in the Media Folder,

retrieved from an RSS feed or ™ Setbackground color
remote URL, or centrally

scheduled and managed by the Choose Color.

CMS server. You can configure the l_ l— ,—

text characters, including the text R|255 G255 BJ255 :I l:l
font, color, font size, text direction

(from left to right or the reverse),

and ticker mode and speed, etc. Text scrolling effect No scrolling effect v

Under the ticker mode “Simple

crawl” or "Bottom-up and crawl”, Speed. 1 (slowest, :,'

the ticker text will be read and T (e =
processed line by line, while the

“Simple bottom-up™ mode allows Line spacing: 0.25 v
all textin multiple lines move

upward,

Cancs\l Back | Next
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SMP-PRO series supports the playback of a variety of
multimedia files. Users can upload all contents to SMP, and
edit playlist. Then, SMP player will play files based on your pre-
scheduled playlist. Users can also choose to manage playlist
and the content update from CMS server.

TVANVIN ¥4SN SATIAS OYd-dINS <

3-1 Upload Multimedia
Contents

When you choose to play files from the Media Folder, you can
choose one of the following methods to upload files into SMP
player.

NOTE
1. Insert the product CD into your CD-ROM, and run [CAYIN
Your PC and the SMP player

N . Device Seeker] (\Tool\Device Seeker\cysrch.exe). You
ave to be in the same LAN,
so that you can use CAYIN can also copy this file to your PC for future management.

Device Seeker to open the 5 rjick [Seek] and to search all available SMP player or CMS
Media Folder of that SMP . .
servers in the same LAN. When the devices are found, select

player.
the one you want to connect, and click [Open Folder].
&} Cayin Device Seeker @
Hostname | IP address | Port | Model | Fimmware vers »
PTS-WEEPLUZ  172.16.0.123 &0 SMP-WEBPLUS  2.1.06230
PTS-WEBPLUS 1721613342 80 SMP-WEBPLUS 3007031

SME-FRO3 172.16.11.3 a0 SMP-PRO3 2007338
SRMP-PROPLUS | 172.16.12.110 80| SMP-PROPLUS
SME-FROPLUS  172.16.12.129 a0 SMP-FROPLUS  1.0.09021

SMP-FROPLUS  172.16.127 20 SMP-PRCPLUS 1009021

SMP-FROPLUS 172161312 80 SMP-PROPLUS 1009021

SMP-PROPLUS  172.16.14.116 a0 SMP-PROPLUS 1009021

SMP-PROPLUS 172161545 a0 SMP-PROPLUS 1009021

SMP-WEE3 172.16.10.238 20 SMP-WEB3 2007343

SMP-WEEDUQ  172.16.13226 80 SMP-WEEDUC 1009021

SMP-WEEDUO  172.16.13234 80 SMP-WEEDUC 1009021

SMP-WEEDUO  172.16.14.85 20 SMP-WEEDUO 1009019 Seek
SMP-WEEDUO  172.16.15.117 20 SMP-WEBDDO 1009021 &
SMP-WEEDUO  172.16.15.118 80 SMP-WEEDUC 1009021 Open Web
SMP-WEEPLUS  172.16.14.122 80 SMP-WEBPLUS 4007343

SMP-WEEPLUST  172.16.142 a0 SMP-WEBPLUST 4008226 Open Folder
SMP-Webplis  172.16.1456 20 SMP-WEBPLUS 2507254

SMP-WEEPLUS  172.16.1.155 80 SMP-WEEPLUS 2106230

3. The File Explorer will automatically open and you can see files
or folders in your selected player.

4. Copy multimedia files from your PC to the SMP player via
Network Neighborhood. Now you can start to play those files
in the SMP.
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Method 2:

Within the same subnet, user of a Windows PC has two methods to connect to SMP player

or CMS server:

1. Open [File Explorer], and enter the \\hostname or “\IP address”. For example, if your
hostname is SMP-PROPLUS, please enter \SMP-PROPLUS or \172.16.1.2. Copy

multimedia files from your PC to the SMP player via Network Neighborhood and th
you can start to play those files in the SMP player.

en

-lolx|

| Fle Edt Vew Favortes Took Hep | @ |
| &Back v = v (3] | Qsearch [YFolders ¢4 fg W X = | E-

| Address | =) \\ smp-PROPLUS | 6o
Hame L Comment

o media | Media folder

(2] Printers Adds, removes, and configures ...

2. Open "Network Neighborhood" of your PC. All PCs in "Workgroup" will be listed. You c
see all SMP clients or CMS servers from your Windows Explorer, like the figure below:

an

-0l |

Y \Smp-proplus

Comment: SMP-PROPLUS

| Fle Edt View Favortes Tooks Hel i
| GaBack v = - 3] | QSearch [YFolders CgHistory | U5 05 X = | EE-
].ﬁ.gdress Iﬁ Workgroup El @ Go
q- el - Mame | Comment I
Lég L = cns M5
- smp-proplus SMP-PROPLUS
Workgroup =] 5p-web SMP-WEE




NOTE

You can upload at most 30
skins (including the default
and self-designed skins).

3-2 Choose your Skin

Here you can configure the display skin (background layer).
Select a skin (or no skin) first. If you don't have your proprietary
skins, you can select among the default skins. You can also
upload your self-designed skins (created by the tool Skin Editor)
from the bottom of the page for uses.

If you want to use a CMS server to control the playlist of this
SMP player, please select “Central Scheduling” option. If you do
so, you are not allowed to edit playlist directly in SMP and the
SMP player will play skin based on the schedule configured on
CMS.

2 Weh Manaoert
myln SMP-PROPLUS (Signage Media Player)

b
Step 2 Muttimedia 1

Skin

[SIERES ey * No Skin (play multimedia in full screen)

I(‘- Central Scheduling (skin centrally scheduled by CMS) I

Name: Default Name: Basic-1
Skin Resolution: 640x480 o Skin Resolution: 640x480

R preview @ Delete

MName: Basic-2 Name: Basic-3
Skin Resolution: 640x480 Skin Resolution: 640x480

@ Preview T Delete

Step 4 Image Sideshow 1

" Use local skin

Step 5 Image Sideshow 2

Step 6 Ticker Text

Step 7 Finish

———————————————————————————— & preview
A skin
Here you can configure the display
=kin (background layer). Select a
=kin (or no skin) first. If you don't
have your proprietary skins, you
can also select among the 15
default skins. You can also upload
your seff-designed skins (created
by the tool Skin Editor) from the
bottom of the page for uses

@ preview @ Delete

Name: Green
Skin Resolution: 640x480 ...

MName: Basic-4
Skin Resolution: 640x480 .

@ Preview WDelete

| Name: city
Skin Resolution: 6405480 .

Name: Orange
Skin Resolution: 540x480 ..

& Preview T Delete B rreview T Delete

Name: Gold

| |
1 I Name: Rose
Skin Resolution: 640x480 Skin Resolution: 640x480
L _ J‘(..\

@ Preview T Delete B preview T Delete

e
o3
Name: Ancientry
ol Skin Resolution: 540x480 o

& preview W Delete B preview @ Delete

Name: Passion
(=l Skin Resolution: 640x480

@ preview @ Delete

Name: Flowers
Skin Resolution: 640x480

Cancel | Next

Upload Skin
Upload Skin:
| L
Upload
Copyright  Cayin Technology Co., Ltd. All rights reserved US, TW Patent Pending
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lcayn ...l | SMP-PRO SERIES

USER MANUAL

i
SMP-PRO3/PRO3N only
support one multimedia block.

3-3 Choose Media Source and
Set Playlist

3-3-1 Play Files in Media Folder

After uploading all files to the Media Folder, you can follow the
following steps to edit playlist.

1. Login SMP player and enter Web Manager
2. Click [PLAYBACK] and select [MULTIMEDIA] page

3. Select Multimedia 1 or Multimedia 2. If there are two
multimedia zones on your selected skin, you have to
configure settings for both zones.

4. Click “Multimedia files in” and select “Media Folder”. Then,
you can start to edit the playlist of files in the Media Folder.

7 Web Manager
my[n SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS » MULTIMEDIA SAVE
LesKIN
Flease select one of the folowing mutimedia sources
L MULTIMEDIA
Lo IMAGE SLIDE SHOW -
@ Wultimediafilesin Media Folder - | Edit Playlist
LTICKER
Display ratio: auto =
LeVOLUNE
LOCAL SCHEDULE
©) Central Scheduling (by CMS server)
MEDIA FOLDER
e © RTB Client (Streaming from CMS)
@ Unicast Broadcast
SveTEN © Multicast IP address 224,266 255,265
LoG Channel 1 = port|8100

‘While disconnected, play Disabled -

AR © Realtime Transport Protocol (RTP)

@ Unicast/ Broadcast

@ Multicast: IP address 224 255 255 255
Port: 8100
‘While disconnected, play Disabled -

) HTTPIMMS Streaming
o LID1 - DRI




5. Click [Edit Playlist], and you will see a pop-up window. All video files in the Media
Folder will be listed in the left column. If the left column is empty, that means there is no

file in the Media Folder. Please add video files to Media Folder first.

Folder in alphabetic order.

All files in Media Folder

1/

1/2006 FIFA Germany_ads.mpg
1/Abosulte_ads.mpg
1/Bottleshop_ads.mpg
1/ChildFIFA3I. mpg
1/ChildFiFA1.mpg
1/Korea_coke. mpeg

erk

2/Aerobic Fitness.mpg
2/Aerobic.Jessica.mpg
2/[Fitness] Aerobic - TaeBo - Kickboxin
3

JITAIWANMPG

M!{

4TAIWAN MPG

Cix
4 I 3

0r* -
0105/ (=l

Select all ==

Edit video playlist

Pleaze select files on the left and click select to create playlist on the right. If you do not select any files, program will play all files in Media

Selected files (playlist)

[ Remaove ][ Remaove all ]

| Moveup | Movedown |[7|Random

TVOANVIN d4S0 SHIFAS Odd-dIAS <

select mutiple
items

6. Select the files you want to play. You can select multiple files at one time by holding the

Shift or Ctrl key, or just select files one by one. In the left column, the item with “*” sign
represents a folder’'s name. If you choose this item, it means you will select all files in

this folder.

Folder in alphabetic order.

All files in Media Folder

Edit video playlist

Please select files on the left and click select to create playlist on the right. If you do not select any files, program will play all files in Media

07
0105/

Press Shift to —

1/2006 FIFA Germany_ads.mpg
1/Abosulte_ads mpg
1/Bottleshop_ads.mpg

1/ChildFiFAT. mpg
1/Korea_coke.mpeg

Press Ctrl to
select sigle item —[

3

ITAIWANMPG
A
ATAIWAMNMPG
Cix

4 I

TChmar A e

Selected files (playlist)

[1] /2006 FIFA Germany_ads.mpg ~ *
[2] 1/Abosulte_ads.mpg

[3] 1/Bottleshop_ads.mpg
[4] 2/Aerobic_Fitness.mpg
[5] 2/Aerobic_Jessica.mpg

m

Selectall ==

[ SAVE I CLOSE

4 1 3

[ Remove ][ Remove all ]

[ Maove up ][ Move down ]DRandom

press "Select=>"
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7. Click [Select=>], and all selected files in the left column will be duplicated to the right
column. SMP will only play those files in the right column.

8. If you want to play all files in the media folder, you can simply click the [Select all=>]
button. Then, all files in the left column will be duplicated to the right column.

9. Now, you can arrange the order of those selected files. In the right column, each file
will be added a serial number. SMP will play media files in the sequence, 1, 2, 3 ... N.
Please refer to the following table for more functions. You can change the sequence of
the playlist by using [Move up] and [Move down], or delete items in the playlist by
using [Remove] and [Remove all].

Move up Select one item in the right column. Click [Move up], and this item will be moved forward in the playlist.

Move down |Select one item in the right column. Click [Move down], and this item will be move backward in the
playlist.

If you want to remove files from the “Selected Files” in the right column, please select files and click
Remove [Remove]. Then, those files will be removed from the right column, but will not be deleted from the
Media Folder.

Remove all  [Click [Remove all], and all items will be removed from the right column, but all files will still be kept in
the Media Folder.

Random If you select “Random”, all files in the right column will be played randomly, without following the
sequence.

NOTE

The playlist is the order how all multimedia files in the folder “media” are played. If you do not edit your own playlist,
SMP will play all files in the Media Folder in the alphabetical order.

If you create sub-folders under the folder “media”, all media files in these sub-folders will also be added together to the
play list according to the following sorting rules: (the former rules have higher priority than the later ones)

1. Multimedia files in the folder “media” will be played prior to any files located in sub-folders.

2. Multimedia files in the folder “media” will be sorted and played following alphabetical order.

3. Sub-folders will be sorted by alphabetical order.

4. Multimedia files in the sub-folders will be sorted and played following alphabetical order.

For example: | T e
Media ! s . .
E—j | Playlist:. Y
Video Clip 1.m : H
. n g . Video Clip 1.mpg+' [
Video Clip 2.mpg ] -
Video Clip 7.mpg |+ Video Clip Zmoge i
| i
MNew Folder 1 | » Video Clip 7.mpg+' H
| i
video Clip 2.mpg = PMew Folder 1l/Video Clip 2.mpg+ H
' i
Video Clip E.mpg | » Hew Folder 1/¥Viden Clip 5 mpge' H
1 1
MNew Folder 2 E » Mew Folder 2/Video Clip 1.mpg+' i
' i
Yideo Clip 1.mpg ' & New Folder 2Viden Clip 4.mpg+ 4
\ ,
Yideo Clip 4.mpg . .




INOTE 3-3-2 Play Files in USB Storage

SMP-PRO series only
supports USB Storage Device

Device

with FAT32 file system type. Click “Multimedia files in” and select “USB storage device”; then

Please do format your USB . . .
you can play files stored in a USB storage device. However, you

device by SMP player before
using it. will not be able to edit your playlist here. SMP will play all files in

the device alphabetically.

1 Web Manager
my‘n SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS » MULTIMEDIA
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+
+ PLAYBACK MULTIMEDIA 1
LeSKIN
Please select one of the following multimedia sources.
L MULTIMEDIA

L IMAGE SLIDE SHOW _ [ s
@ Mulimediafilesin USB storage device v | EdiiFayist

LaTICKER
Display ratio: Media Folder auto -
LawOLUME USB storage device

LOCAL SCHEDULE i
() Central Scheduling (by CMS server)

MEDIA FOLDER

3-3-3 Central Scheduling (by CMS
Server)

The playlist of media files can be centrally scheduled and
mTE controlled by CMS server when you purchase one. Please follow

Central Scheduling only works ~ the following steps:
with CMS’s Central Scheduling

function. You can configure

the scheduling function on 2. Click [PLAYBACK] and select [MULTIMEDIA] page

CMS’s Web Manager.
3. Click “Central Scheduling (by CMS Server)”. Then, the playlist
of media files will be centrally managed by CMS server.
You can play selected media files once or weekly at certain
time or periods. Please refer to the section “CENTRAL
SCHEDULING” in CMS server for further settings.

1. Login SMP player and enter Web Manager

5,
LaSKIN
Please select one of the following multimedia sources.
Le MULTIMEDIA

LeIMAGE SLIDE SHOW . —
@ Wultimediafilesin USB storage device = | Edif Flayiist
L TICKER

Display ratio: auto -
LeVOLUME

LOCAL SCHEDULE X
@ Central Scheduling (by CMS server)

MEDIA FOLDER

(©) RTB Client (Streaming from CMS)

NETWORK SETTINGS -
@ Unicast/ Broadcast
SO3E ©) Multicast: IP address 224.255.255.255
Log Channel: 1~ Port W
While disconnected, play Disabled -
|
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3-3-4 RTB/RTP Streaming

SMP, incorporating with a CMS server, can play streaming video. To play streaming video
as RTB (Real-Time Broadcast) client, select the channel corresponding to the client’s
server, i.e. CMS server. To play Real-time Transport Protocol (RTP) streaming, enter the
port number of the relevant RTP server. Select the broadcast mode for the source. You
can select to play files in Media Folder when there is no video packet delivered from the

streaming.
SYSTEM STATUS * MULTIMEDIA SAVE
*,
CAHE LB MULTIMEDIA 1
LaSKIN
Please select one of the following multimedia sources.
La MULTIMEDIA

LeIMAGE SLIDE SHOW ) ;
) Multimedia files in  USB storage device -
LaTICKER

Display ratio: auto -
LavOLUME
LOCAL SCHEDULE - .
() Central Scheduling (by CMS server)
MEDI& FOLDER
@ ; :
NETWORK SETTINGS @ RTB Client (Streaming from CMS)
@ Unicast/ Broadcast
SYSTEM ©) Multicast: IP address 224.255.255.255
LOG Channel: 1 - PUH.W

While disconnected, play Disabled -
Disabled

Files in Media Folder
SRR ) Realtime Transport Protocol (RTP)

@ Unicast/ Broadcast

) Multicast IP address 224.255.255.255
Port: 2100
While disconnected, play Disabled -

RTB and RTP are different protocols.
1. RTB Client only works with CMS’s RTB Server function.

2. You can use RTP compliant software sending RTP streaming to SMP, e.g. VideoLAN
client/server (http://www.videolan.org).

3. While disconnected, play: To ensure non-stop video, you can configure this function. The
player will switch to play files in Media Folder, when there is no valid packet received
from network. After the streaming packet resumes, the player will switch back to
streaming mode (RTB or RTP).



3-3-5 HTTP/MMS Streaming

To play video file via HTTP or MMS streaming, e.g. video file
on a web server or MMS server, enter the URL of the file in this
option.

) HTTPMMMS Streaming
Enter URL: httpa!
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3-3-6 Video Input (SMP-PRO3 Only)

To play AV-IN signal on the multimedia area, please select
this item, and refer to section 6.5 for detailed video input
configurations.

7 Video Input (only applied to some models)

Display ratio: 43 -

Jioie 3-3-7 Image Slide Show

We suggest the image files 10 play photo slide show (JPEG/GIF pictures only) from Media
of slide show do not exceed  Folder, or USB device, please select this option. You can enter
2 million pixels. You can have  the duration in seconds for playing each picture. You can select
the best presentation when 4, 1jay files in forward or reverse order, or randomly. When
there are sub-folders in Media Folder, you can select to play
those files in sub-folders by enabling the option “Play image files
EUTE in subfolder”. To play pictures in screen size, check the box
“Scale to Screen Size”.

the image size is the same as

the one of the display area.

To apply the settings changed
in Playback section, click

[Save] on the bottom and @ Image Slide Show
Play from: Media Folder -

click [Apply] on the left.

Duration: 3 seconds

Sequence: Forward =
Forward

7 ; )
Play image files in subfolder
Scale to fit area Random
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'NOTE

Only SMP-PROPLUS players
support mute function.

"NOTE

Please remember to go to the
“SKIN MANAGER” page and
select a skin with at least one
pre-edited image slide show

area.

3-3-8 Mute Function

If you do not want to play the audio of the multimedia source,
please tick [Mute] option to stop the audio playback.

[C] mMute

3-4 Image Slide Show Settings

SMP-PRO Series supports two image slide show areas. You
can configure it separately to display different image files on the
screen.

Image Slide
Show 1

Video

Image Slide
Show 2

Please remember to create subfolders for your image files and
also upload files into corresponsive subfolders before use this
function. After that, you can assign a created subfolder for one
area via Web Manager and play all image files in that selected
subfolder.



1. Login SMP and enter Web Manager.
2. Click [PLAYBACK] and select [IMAGE SLIDE SHOW] page.

3. Start with “IMAGE SLIDE SHOW 1" to assign the content source and configure
related settings.

Web Manager
my‘n SMP-PROPLUS (Signage Media Player)
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SYSTEM STATUS ® IMAGE SLIDE SHOW SAVE
__scesuncsions ]
La SKIN

Configure image (JPEG/GIF) slide show to play images in the player or from central scheduling. Before using this function, you must select a skin with
L MULTIMEDLA image slide show area(s).

L= IMAGE SLIDE SHOW

LTICKER o
Playing:

LawvOLUME . . .

@ Play allimage files in Media Folder
LOCAL SCHEDULE . .

() Playimage files in subfolder
MEDI& FOLDER 0 -
NETWORK SETTINGS () Central scheduling (by CMS server)
SYSTEM Duration: 3 seconds
LoG Sequence: Forward -

Include subfolders

Scale to fit area
APPLY

Please refer the following table for detail descriptions:

Play all image files in Media Folder | Play all files in the media folder, including the top-level directory and subfolders
(depend on your configuration.)

Play image files in subfolder Create a subfolder in Media Folder first; then put image files in the subfolder.
You can choose one of the subfolders here.

Central Scheduling (by CMS | Select this option let you control the slideshow playlist from CMS server. See
Server) CMS manual for detail configurations.

4. Set the “Duration” in seconds for playing each picture.
5. Set the “Sequence”. You can select to play files in forward or reverse order, or randomly.

6. When you create more sub-folders under the selected sub-folder which you assign as
the image source, you can enable “Include subfolders” to play all files in all sub-folders
under the main folder.

7. If you enable the function, “Scale to fit area”, the system will automatically adjust the size
of each image to fit the display area of image slide show which you define in the skin.

8. Please complete the second image slide show area settings according to the previous
steps.
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NOTE

Please remember to go to the
“SKIN MANAGER” page and
select a skin with a pre-edited

ticker area.

NOTE

The format of non-English
RSS link should be in the
UTF-8 character encoding.

3-5 Ticker

Configure ticker text and option here. Select from multiple
sources for the ticker text, and set up the font and the color of
the ticker area. Please follow the following steps:

1. Login SMP player and enter Web Manager
2. Click [PLAYBACK] and select [TICKER] page

3. You can refer the following table to configure the source and
content of the ticker.

Enter Text here You can enter a text message, such as “This is a testing
message!”. Save the settings and the text will be displayed on
the screen.

Text file in Media | You can type your message in a text file and save the file
Folder in Media Folder. When you enable this option, enter the
filename, e.g. scroller.txt, and save the settings. The message
in the text file will be displayed.

SMP-PRO series now supports UTF-8 character encoding. If
the content is not written in English, please choose encoding
type “UTF-8” when you save the text file.

Text from remote | To show a text message available on a URL, enter the URL
URL/RSS address in the option, e.g. http://your_ server/message.txt.
If you use the server side script to generate the dynamic
text, we suggest you only send the text result (mime type txt/
plain) back to the SMP player. You can also retrieve live RSS
messages. Enter the URL address in the option, e.g. http://rss.
cnn.com/rss/cnn_us.rss. The format of non-English RSS link
should be in the UTF-8 character encoding.

C e n t r a || Control ticker text from CMS server. For detail configuration,
Scheduling (by | please see the user’s manual of CMS server.
CMS Server)

SYSTEM STATUS » TICKER SAVE
++ PLAYBACK . .
s — ke seoing Tex)
LesKIN Configure and enter ticker text here. Select from muttiple sources for the ticker text, and configure font and color of the ticker area. To use this function,
L MULTIMEDIA you will need a pre-edited skin with ticker area
L+ MAGE SLIDE SHOW Selectfrom following Sources:
L-TICKER
& Enter text here [This is a testing message!
LewOLUME
" Textfile in Media Folder [
LOCAL SCHEDULE
" Textfrom remote URLIRSS |nttp:rr
MED(A FOLDER
" Central scheduling (by CMS server)
NETWORK SETTINGS
SYSTEM
Text Direction Leftto right +
oS Font: Tahoma hd
Font Size 30 >

APPLY Font Color: Choose Color...

2 c B |




3-5-1 Define Font Format

In this section, you can change the font type, size, and color of the ticker. You can also
change the direction of the text from “left to right” or “right to left” to suit your own language

We provide two methods for you to change the font color. You can enter the number of R, G,
B.

1. Enter Web Manager. Click [PLAYBACK] and select [TICKER] page

TVOANVIN d4S0 SHIFAS Odd-dIAS <

2. Enter the R, G, B code directly, and click [>>] to see the accurate color.

3. Click [SAVE] and [APPLY].

o

7 Web Manager
my‘n SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS » TICKER SAVE
-
+ PLAYBACK Ticker (Scrolling Text)
LaSKIN Configure and enter ticker text here. Select from multiple sources for the ticker text, and configure font and color of the ticker area. To use this function,
La MULTIMEDIA you will need a pre-edited skin with ticker area.
L IMAGE SLIDE SHOW Select from following Sources:
LaTICKER
' Enter text here |http:ﬂ1 72.16.14.116/cgi-bin/playback_text.cgi
LawOLUME
 Textfile in Media Folder |
LOCAL SCHEDULE
" Textfrom remote URL/RSS |htlp:hl
MEDI& FOLDER X
 Central scheduling (by CMS server)
NETWORK SETTINGS
SYSTEM . . -
Text Direction: ILeﬂto right vl
=0E Font: |Tah0ma LI

Font Size: n -

APPLY | Font Color: Choose Color... |

r[285 G[1zs8  gfo =

[ Set backaround color

Choose Color... |
r[255 clzs5 sess >

Text scrolling effect INo scrolling effect vl

Speed:

1 (slowest) =

Pause (second):

=1 =1
o]
n 7
A

Line spacing:

Cnnyrinht & Cavin Tachnal o 1A Al rinhte o o 11e T Datont Bandi
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'NOTE

Only when you use Internet
Explore 5.5 or above can
you see the function, Choose
Color. If you use other
browser, you can choose color

in the following way.

Font: Tahoma v

Font Size:

Font Calar: N O
T I I T I
Rles o b G

'NOTE

If you choose “Simple bottom-
up” in option “Text scrolling
effect”, you should enable
single background to avoid

insufficient performance issue.

You can also choose a color by color picker.

1. Enter Web Manager. Click [PLAYBACK] and select
[TICKER] page

2. Click [Choose Color] and the “Edit Colors dialog-box” will
pop up. Pick a color and click [OK].

3. Click [SAVE] and [APPLY] to apply the ticker color.

Text Direction: [Cetto nignt |

Font: [Tanoma =]
Font Size [30 =]

Font Color.

R|255 G

21|
Basic colors:
RrrErEEE
HrrEFEEN
[ Rl § e | |
.------ﬁ 1
ENEEEEEN
EEEEET .
Cutztom colots:
EEEEENEN
Hoe[@3  Red[E
EEEEENN N ®= 3
| [l Cikstorn Dofors 22 | Coloold |1 Bhe[Er
ok | Concel Add ta Cuntom Colors |

3-5-2 Set Background Color

You can enable single color background and choose a
suitable color for the background of your ticker. Otherwise, the
background of ticker area will be transparent to Skin background.

We provide two methods for you to change the background
color. You can enter the number of R, G, B.

1. Enter Web Manager. Click [PLAYBACK] and select
[TICKER] page

2. Click “Set background color” and enter the R, G, B code
directly. Then, click [>>] to see the accurate color.

3. Click [SAVE] and [APPLY].



'NOTE

Only when you use Internet
Explore 5.5 or above can
you see the function, Choose
Color. If you use other
browser, you can choose color

in the following way.

'NOTE

The moving speed of the
ticker will be different based
on different screen resolutions.
Please pick a suitable one
according to your own facility.

Or, you can also choose a color by color picker.

1. Enter Web Manager. Click [PLAYBACK] and select
[TICKER] page.

2. Select “Set background color”, click [Choose Color], and
the “Edit Colors dialog-box” will pop up. Pick a color and click

TVANVIAN ¥4SN SATYAS O¥Yd-dINS <

[OK].
3. Click [SAVE] and [APPLY] to apply the background color of
the ticker.
I™ Set background color
6 alss =[]
l.dl! Colors. J.I.J'
Bz colors:
HrTE NN
HrrErFEEN
EfFTAEETEN
EFEEEENNE
EEEEEEN -
EEEENTEr
Curslom colois:
(.
Hu[33  Red [
i_l_l_l_l_l_l_l_ S H] o
[heeie Ciboens Colore 35 | Coodiold [l BuefE
ok | cancal Add b Custom Colors |

3-5-3 Scrolling Effect

You can change the speed of the scrolling text here. Please
follow the following steps:

1. Enter Web Manager. Click [PLAYBACK] and select
[TICKER] page.

2. Choose one of options from “No scrolling effect”, “Simple

crawl”, “Simple bottom-up”, and “Bottom-up and crawl!”. Set

a suitable speed. “1” represents the slowest speed, and “6”

represents the fastest one.

Text scrolling effect
Speed:
Pause (second):

Line spacing:

o =
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No scrolling effect The text is static without moving

Simple crawl Text moving either from left to right or right to left. The
next line will follow the previous line.

Simple bottom-up Text moving from bottom to top. If your sentences are too
long, the system will break them automatically into the
next lines.

Bottom-up and crawl First, the text is moving from bottom to top and pause;

then it is moving from left to right to finish a line.

3. Set duration of “Pause” when you choose “Simple bottom-up” or “Bottom-up and crawl”.
This option will let text pause specific seconds when finish a line.

4. Click [SAVE] and [APPLY] to complete the configuration.

3-6 Volume

You can adjust the system volume of SMP player here. If you would like to control the
volume of all players by CMS server, please choose “Central Scheduling (by CMS server)”.

i Web Manager
my‘n SMP-PROPLUS (Signage Media Player)
SYSTEM STATUS ['» voLume SAVE

+,
+ PLAYBACK Vohime

Lo SKIN Adjust system volume level.

La MULTIMEDLA
& Volume: 80 -
Lo IMAGE SLIDE SHOW

L. TICKER  Central scheduling (by CMS server)

LaWOLUME

LOCAL SCHEDULE SAVE
MEDIA FOLDER
NETWORK SETTINGS

SYSTEM

APFLY |

LOG
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INoTE

You can add up to 99
scheduling tasks.

In this section, you can schedule playlists for skin, multimedia
zone, image slide show zone, ticker zone and volume. You can
also change to play different media sources at specified time.

For the time without any other scheduling task, SMP will play the
default schedule. This default schedule is the same as the one
you set in Chapter 3.

4-1 Skin

When you add a schedule for skin, the selected skin will be
applied only to the specified period of time (e.g. 6 am to 10 am).
SMP will use the default skins according to the settings in the
“default schedule” during the rest of the time.

1. Enter Web Manager. Click [LOCAL SCHEDULE] and select
[SKIN] page.

2. Click [Add Schedule] and you can start to add a new
schedule.

CA/IN

SYSTEM STATUS » SKIN

Web Manager
SMP-PROPLUS (Signage Media Player)

PLAYBACK Skin Local Scheduling

ou can add and schedule skin template here. The added kems will be presentd to the player only at specific day and time (e.g. 6 amto 10 am).

L.SKIN
L MULTIMEDIA
Add Schedule
L. IMAGE SLIDE SHOW
LeTICKER Enable  Name Information Command
LeVOLUNE e e B Eat
WEDIA FOLDER Add Schedule

Skin Local Scheduling

Schedule name: |Dinner Program

Play at
Day ¥ mon M Tue & wed M Thu ¥ Fri  sat ™ sun
Start Time: 18 v -[00 =] grrmm)
End Time 20 +]-[00 =] aremm)

€ No Skin (play mulimedia in full screen)
€ Central Scheduling (skin centrally scheduled by CHS)
& Use local skin

Name: Default
Skin

Name: Basic-1
Resolution: 640x480 Lo} Sk

kin Resolution: 640x480

Name: Basic-2
Skin Resolution: 640x480 “

Name: Basic-3
‘Skin Resolution: 640x480 ...

Name: Basic-4 Name: Green
Skin Resolution: 640x480 (el Skin Resolution: 540x480
>, :

Name: Cil

ity Mame: Orange
Skin Resolution: 6401480 (ol Skin

kin Resolution: 640x480




3. Enter the “Name” of the schedule, e.g. “Dinner Program”. Then, set the “Begin Time” and
the “End Time”.

4. Please select a skin.
5. After completing configuration, click [SAVE].

6. You can see a new schedule on the list now. You can click this item and press [SAVE]
and [APPLY]. Only the enabled (checked) item will be displayed.

O

7 Web Manager
my‘n SMP-PROPLUS (Signage Media Player)
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SYSTEM STATUS » SKIN SAVE
FLAYBACK Skin Local Scheduling
¥+ LOCAL SCHEDULE “ou can add and schedule skin template here. The added items will be presented to the player only at specific day and time (e.g. 6 am to 10 am).
Lo SKIN
Lo MULTIMEDLA Add Schedul
edule
Lo IMAGE SLIDE SHOW
L.TICKER Enable  Name Information Command
L Mon Tue Wed Thu Fri Sat Sun
WOLUME Dinner Program 18:00-20:00 Bl Edit @ Delete
WEDA FOLDER MName:Basic-3
default B Edit
NETWORK SETTINGS
Add Schedule
SYSTEM
SAVE
LOG




USER MANUAL

4-2 Multimedia Zone

When you add a schedule for the multimedia zone, the schedule
will be applied only to the specified period of time (e.g. 6 am to
10 am). SMP will playback based on the settings in the default
schedule during the rest of the time.

INOTE

You can add up to 99

For example, you can follow the following steps to add a new
schedule: play selected files in Media Folder from 9:00 to 9:30.

1. Enter Web Manager. Click [LOCAL SCHEDULE] and select
[MULTIMEDIA] page.

scheduling tasks.

2. If you purchase SMP-PROPLUS player, you can select a
multimedia zone: “MULTIMEDIA 1” or “MULTIMEDIA 2”.
If there are two multimedia zones in the skin, you have to

{NOTE configure these two zones separately.
Only SMP-PROPLUS

supports two multimedia

3. Click [Add Schedule] and you can start to add a new
schedule.

Zones- Multimedia Local Scheduling
Schedule name: [Training Course
Play at:
Day ¥ mon ¥ Tue ¥ wed ¥ Thu W Fri [~ sat [~ sun
Start Time: [08 =1 HH[00 =1 1
End Time: [09 =] hm[30 =] wmt

@ Multimedia files in | Media Folder v

Display ratio [auto +]
Alfiles in ider elected files (playfist)
2/[Fitness] Aerobic - TaeBo - Kickboxing.a * Mar B

3TAWANMPG
ar
4ITAVVAN.MPG

5%
SITAVWAN MPG

6/*
6/SharkTale. avi Select=>
6/WhiteNoise.avi
6/Wimbledon_HD.avi SR
1 -
TITAWAN.MPG
8/
97 Ja
E B C — — »
Hekesh) Remove | Removeall
Moveup | Move down |~ Random
€ Central Scheduling (by CMS server)
' RTB Glient (Streaming from CMS)
& Unicast/ Broadcast
" Multicast IP address 224.265.256.256
Channet 1 =] port [8100
While discennected, play Disabled ~
© Realtime Transport Protocol (RTP)
 Unicast/ Broadcast
' Multicast IP address 224.265.255.255
Port 8100
While discennected, play Disabled ~
© HTTPIMMS Streaming
Enter URL [nttp:/
¢ Image Slide Show
Play from: Wedia Folder -
Duration 2 seconds
Sequence: Foward v

W Playimage files in subfolder
¥ Scaleto fitarea

I~ Hute

cLosE




4. Enter the “Name” of the schedule, e.g. “Training Course”. Then, set the “Begin Time” and
the “End Time”.

5. Please select a multimedia source and follow the configuration options in this page
to finish the Multimedia local scheduling. Please refer to section 3-2 for detailed
descriptions of each option.

6. After completing configuration, click [SAVE].

7. You can see a new schedule on the list now. You can click this item and press [SAVE]
and [APPLY].

TVANVIA ¥4SN SATIAS O¥Yd-dINS <

A Web Manager
my‘“ SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS * MULTIMEDIA SAVE
FERUEREY MULTIMEDIA 1
-
COARE.EIMIE 11 “fou can add and schedule multimedia sources here. The added items will be presented to the player only at specific day and time (e.g. 6 amto 10 am).
LaSKIN
Lo MULTIMEDLA
Lo IMAGE SLIDE SHOW Add Schedule |
LTICKER Enable  Mame Information Command
LawOLUME Mon Tue Wed Thu Fri
I3 Training Course 09:00-09:30 B Edit W Delete
MEDIA FOLDER Multimedia files in Media Folder
I default B Edit
NETWORK SETTINGS
Add Schedule |
SYSTEM
LOG SAVE
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INOTE 4-3 Image Slide Show Zone

You can add up to 99 \when you add a schedule for the image slide show zone, the

scheduling tasks. . . ip . .
schedule will be applied only to the specified period of time (e.g.
6 am to 10 am). SMP will playback based on the settings in the
default schedule during the rest of the time.

1. Enter Web Manager. Click [LOCAL SCHEDULE] and select
[IMAGE SLIDE SHOW] page.

2. Select a zone: “IMAGE SLIDE SHOW 1” or “IMAGE SLIDE
SHOW 2”. If there are two image slide show zones in the
skin, you have to configure these two zones separately.

3. Click [Add Schedule] and you can start to add a new
schedule.

Image Slideshow Local Scheduling

Schedule name: AD-1

Play at:
Day: [T mon [ Tue [] wed [C] Thu ] Fri [¥] Sat [¥] Sun
Start Time: 14 = - 00 + (HH:MM)
End Time: 19 » - 00 -+ (HH:MM)
Playing:

) Play allimage files in Media Folder
@ Playimage files in subfolder
1 -
) Central scheduling (by CMS server)
Duration: 3 seconds
Sequence: Forward =
Include subfolders
Scale to fitarea

4. Enter the “Name” of the schedule, e.g. “AD-1". Then, set the

“Begin Time” and the “End Time”.

5. Select a content source. You can play all image files in Media
Folder, or in any sub-folder. You can also play contents from
CMS server.

6. Set the duration of each image and the playback sequence.

7. After completing configuration, click [SAVE].



8. You can see a new schedule on the list now. You can click this item and press [SAVE]

and [APPLY].

O

CA/IN

SYSTEM STATUS
PLAYBACK

i+ LOCAL SCHEDULE

LaSKIN

La MULTIMEDLA

L= IMAGE SLIDE SHOW
LTICKER

LawOLUME

MEDIA FOLDER
NETWORK SETTINGS
SYSTEM

LOG

* IMAGE SLIDESHOW

IMAGE SLIDESHOW 1

SMP-PROPLUS (Signage Media Player) @

SAVE

“ou can add and image sources here. The added tems wil be presented to the player only at specific day and time (e.g. 6 am to 10 am).

Add Schedule |

Enable MName
v AD-1

= default

Information Command
Sat Sun
14:00-19:00 B Edit W Delete

Play image files in subfolder : 1/
B Edit

Add Schedule |

TVOANVIN d4S0 SHIFAS Odd-dIAS <
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NOTE
You can add up to 99

scheduling tasks.

4-4 Ticker Zone

When you add a schedule for the ticker zone, the schedule will
be applied only to the specified period of time (e.g. 6 am to 10
am). SMP will playback based on the settings in the default
schedule during the rest of the time.

1. Enter Web Manager. Click [LOCAL SCHEDULE] and select
[TICKER] page.

2. Click [Add Schedule] and you can start to add a new

schedule.

Schedule name: [Lunch-AD
Play at

Day: ¥ Won ¥ Tue ¥ Wed ¥ Thu W Fii [ Sat [~ Sun

Start Time: 11 ][00 =] tHrnmy

EndTime 13 | [00 =] gHrum)

Select from following Sources
& Entertext here [Special Lunch Promotion! 2 course mesl only €5.95!
© Textfile in Media Folder
" Textfrom remote URLIRSS [tp:rr
" Central scheduling (by CHIS sener)
Text Direction Leftto right
Font Tahoma =
Font Size: 30
Font Color Choose Color.

rless  gfzs &0 j-
I™ setbackground color
Choose Color.
R[5 clzss el =[]

Text scrolling effect Simple cranl -
Speed 2 -
Pause (second) o
Line spacing 025

3. Enter the “Name” of the schedule, e.g. “Lunch-AD”. Then, set
the “Begin Time” and the “End Time”.

4. Select a content source. You can enter the text here or ask
SMP to retrieve data from a file in Media Folder or from
remote URL/RSS. You can also play contents from CMS
server.

5. Set the font type, size, and color.

6. If you want to use a single color on the background of the
ticker zone, you can set background color here.

7. Set a text scrolling effect. You can choose one of options from
“No scrolling effect”, “Simple crawl”, “Simple bottom-up”, and
“Bottom-up and crawl”.



8. Set a suitable speed. “1” represents the slowest speed, and “6” represents the fastest
one.

9. Set duration of “Pause” when you choose “Simple bottom-up” or “Bottom-up and crawl”.
This option will let text pause specific seconds when finish a line.

10. After completing configuration, click [SAVE].

11. You can see a new schedule on the list now. You can click this item and press [SAVE]
and [APPLY].

A Web Manager
my‘“ SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS » TICKER SAVE

TVOANVIN d4S0 SHIFAS Odd-dIAS <

PLAYBACK Ticker Local Scheduling

¥ LOCAL SCHEDULE “ou can add and schedule ticker here. The added items will be presented to the player only at specific day and time (e.g. 6 amto 10 am).

LaSKIN

Le MULTIMEDLA
Add Schedule |

L= IMAGE SLIDE SHOW

L.TICKER Enable  Mame Information Command
L WMon Tue Wed Thu Fri
VOLUME T3 Lunch-AD 11:00-13:00 B Edit @ Delete
MEDIA FOLDER SrETTEn
I default B Edit
NETWORK SETTINGS
Add Schedule |
SYSTEM
SAVE
LOG

APPLY |
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'NOTE

You can add up to 99
scheduling tasks.

4-5 Volume

When you add a schedule for the system volume, the schedule
will be applied only to the specified period of time (e.g. 6 am to
10 am). SMP will playback based on the settings in the default
schedule during the rest of the time.

1. Enter Web Manager. Click [LOCAL SCHEDULE] and select
[VOLUME] page.

2. Click [Add Schedule] and you can start to add a new
schedule.

Volume Local Scheduling

Schedule name: Might

Play at:

Day: Maon Tue Wed Thu Fri Sat Sun
Stat Time: 20 - . 00 = [HH:MM)

EndTime: 23 - . 00 = [HH:MM)

@ Volume: 25 -

") Central scheduling (by CMS server)

| sAVE | | cLOSE |

3. Enter the “Name” of the schedule, e.g. “Night”. Then, set the
“Begin Time” and the “End Time”.

4. Select dates and a period of time.

5. Set the volume. Larger numbers represent louder volume.
You can also select to control the volume of SMP players
from CMS server during this period.

6. After completing configuration, click [SAVE].

7. You can see a new schedule on the list now. You can click
this item and press [SAVE] and [APPLY].

PLAYBACK Volume Local Scheduling
 LOCAL SCHEDULE You can add and schedule volume level here. The added tems wil be presented to the player only at specific day and time (2.g. 6 amto 10 am)
Lesiin
Le MULTMEDIA Add Sehedul
Chedule
Lo IMAGE SLIDE SHOW
LTICKER Enable  Name Information Command
™ Mon Tue Wed Thu Fri Sat Sun
VOLUME ~ Night 20:00-23:00 B Eait & Delete
MEDIA FOLDER —
4 default B Eait
NETWORK SETTINGS
Add Schedule
SYSTEM
SAVE
LG
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In this section, you can manage your own skin displayed as a
M’TE background, on which video, image, and ticker are playing.
Only SMP-PROPLUS
supports Portrat skin. 5-1 Create Your Own Skin

5-1-1 Install Skin Editor

You can find the editing tool, CAYIN Skin Editor, in the product
CD (in folder \Tool\Skin Editor). Click setup.exe to start the
installation. Please follow the instructions prompted on the
screen to finish the installation.

[ 81 skin Editor - InstallShield Wizard ()

Welcome to the InstallShield Wizard for Skin
Editor

The InstallShield{R) Wizard will install Skin Editor on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties,

< Back F Next = ] [ Cancel

After installing the Skin Editor, you can find the “cyskin.exe”
program shortcut on Destktop or Program menu.

., Cayin
. Skin Editor
& Skin Editor
is Uninstall
5 Uninstall Skin Editor
., Super Monitor




5-1-2 Create a new skin file (.csk)

By using the CAYIN Skin Editor program (cyskin.exe), you can make your own skin for
SMP-PRO series. Please follow the steps below, and build your own skin.

1. Execute the program cyskin.exe in Start menu or on your desktop.

2. Please prepare at least one JPEG image file.

3. Please choose a product model. If you click on [ALL], you can create a skin file for
all resolutions supported on SMP-PRO series. If you click on [PRO2] or [PRO3]

TVANVIN d4S SHIEAS Odd-dINS <

respectively, you can create skins for those resolutions which are only supported by the

specific model.

[ &8 cayin skin Editor Ver. 4.0 =5
Step 1 Please select the gkin background in JFEG fomat, Click Browse to upload the file. Click Load to read saved cgk file.
" SMP-PROZ ¢ SMPPRO3 ¢ SMP-PROPLUS (Landscape] (% S
— Landscape
5 Dd B0 B00xE00; 1024x758:
Browse... | LI I Browse... | Ll I Browse.. | LI
1280x7E68: 1280x1024: 11520864
Browsze... | !I I Browse... | !l I Browse... | LI
1280x720: 1360x7E8: 1366175
Browsze... | !I I Browsze. .. | Ll I Browsze... | LI
1600x300: 136847ES: 1680x1050:
Browse. .. | !I I Browse... | Ll I Browss, ., | !I
1600x1200: 1920x1080: 1920x1 200:
Browse... | LI I Browse... | Ll I Browse.. | LI
555450
Browsze... | !I
— Portrait
480-540: E00x800: 7EE«1024:
Browse. . | il I Browse. . | LI I Browse. . | il
8641152 T20x1280: 7EBx1280:
Browse... | Ll I Browsze... | LI I Browse. .. | Ll
1024x1250: 7EBx1360: 7EBx136E:
Browse... | Ll I Browsze... | ll I Browse. .. | Ll
7EE«1368: 900x1600: 105041680:
Browse... | Ll I Browse... | LI I Browse... | Ll
1200x1600: 10801920 1200%1920:
Browse... | Ll I Browse... | LI I Browse... | Ll
Upload Clock | | Mext I Cancel |
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NOTE

The skin only applies to those
resolutions which you pre-
edit by CAYIN Skin Editor.
So, we suggest you upload all
possible resolutions, in case
you need to use the skin in
different situations.

NOTE

You can only add one
multimedia zone on SMP-
PRO3/PRO3N.

4. After selecting the product model, you can start to choose a

background image for each resolution. For example, when
you click [Browse...] for resolution 768x1024, choose
background.jpg, and click [Open]. Then, you will see the path

of this image file on the text box for resolution 768x1024.

B Cayin Skin Editor Ver. 4.0 @

Step 1: Please select the skin background in JPEG format. Click Browse to upload the file. Click Load to read saved csk file.

" SMPPRD2 { SMP-PRO3Z " SMPPROPLUS (Landscape] & SMP-PROPLUS (Portait) € Al

Landscape

[ o (X[ B [ [ | B | X
[ e X[ [ Gow (] [ B [ X
[ e X[ [ fow 3] [ ] tome. | X]
[ e [ X sewe | X[ owe | X
[ 7 4 [ I 2 4 I T | 4
[ [ o | [X]

Faortrait

480640 EO0=B00: TEBx1024;

Browse... E ’7 Browse E |C\...\background_ipg Biowse.. | E

864x1152 720x1280:

Browse... & ’7 Browse. E % Brawse... ﬂ

1024x1280. 7EBx1360 TE8x13EE;

Browse... E ’7 Browse. E ’7 Browse... ﬂ

7681366 900:1600: 1050:1680,

Browse... & ’7 Browse. E ’7 Brawse... ﬂ

1200<1600: 1080:1920: 1200:1920,

Browse... & ’7 Browse. E ,7 Brawse... E

UploadEIock| Load | Mext | Cancel ‘

. You can choose to follow the same steps to add images

for other resolutions, or only add one image. At least one
resolution should be completed. After selecting all your image
files, click [Next], and move on to the next step.

. Please enter the skin name and the description of the skin and

choose a suitable combination of multimedia contents for this
skin design. For SMP-PROPLUS, you can define six areas
at maximum: two “Multimedia”, two “Image Slide Show”, one
“Ticker”, and one “Clock”. For SMP-PRO3/PRO3N, you can
only define one “Multimedia” area, while the numbers of other
areas are the same as SMP-PROPLUS.



\
05
<
©
Cayin Skin Editor (S ~
@)
Step 2: Enter Skin name, descrption, and nurmber of areas first. Click "'Setup” for each resolution 2]
to configure the position of areas on skin background. After the configuration, click "Publizh" to %
generate czk file. e
sl
95
Skin name : |Schu:u:u| c
05
Description: IEuIIetin Board on Front G ate %
Multimedia: |1 VI Mate: Only Multimedia 1 iz supported by partrait zkin, E
Z
Ticker: |'| VI §
Slideshow: |2 vI -
Clock area: 1 vI
1]
B4 0 420; B00E00; 1024 7ES: 12804768 128041 024
Setup... Setup... Setup... Setup... Setup...
11524064 12807 20; 1360:76S 13664 7ES: TEO0300;
Setup... Setup... Setup... Setup. Setup.
1368768 16801 050; TR0 200: 19201080 19201200
Setup... Setup... Setup... Setup... Setup...
25Ex480;
Setup...
— Portrait
480540; BO0-200; TR 024 BE441152: V201 280:
Setup... Setup... Setup... Setup... Setup... |
m{f TR 280: 10241280 VRS 360; VRS 36E: VB 368
Setup... Setup... Setup... Setup... Setup... |
You can only set up those
. . A0 B00; 105041 E80; 12001 B00; 10301 920; 12001 320:
resolutions for which you
Setup... Setup... | Setup... Setup... Setup...
upload skin background
images in Step 4. For - -
) Presvious | Publizh... I Cloze |
example, if you only upload

the image for resolution
768x1024 in Step 4, you
can only click the [Setup]

For example, if you only need to display video and ticker,
you can select “1” in both multimedia and ticker areas. If you
select “0” in all areas, the system will display only the skin
background.

button of the corresponding
resolution.

7. After clicking [Setup], you can enter the Setup dialog box
and easily use the drag-and-drop tool to define the display
size and location for each area.
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E 8. Click [Multimedia (Orange)] at the left side, and drag the
You may discover in some area that you want to create on the skin. You can drag the
zoom ratio, the quality of handles to make minor adjustment and use Zoom button to
background image seems make fine tune. You can also define or adjust each area by
not good. The image preview entering the exact coordinates of it.
window is for reference only. It
will not affect the final quality P T —
. " & Multimedia 1 [ Orange )
of published skin file. P - T
Right: B37 ;I Bottarn: E03 _I::
 Multimedia 2 [ Mot support |
Left: _I:: Top: I _I::
Right: _I:: B ottorn: I _I::
€ Ticker [ Blue )
E Left: 15 _I:: Top: 972 _I::
Please note that the Rigt [ =  Botom [1014 =1
.  Slideshow 1 [ Green ]
performance of the skin tool w g e T
is not so good in computers dwe B D oo [ 3
using SIS chipset, when you  Slideshow 2 Yellow )
drag and drop in preview SN BN L A L
windows. We suggest you e e S L=
o urple Option
avoid using this tool in  Dlck{ P ]+|
i ) Left: 400 =i Top: E45 ;I
crc:-mputers with SIS graphic SR = N [
chip.
Em = 11|g ok I Cancel
123 4

1. Zoomin 2. Zoom out 3. Display the exact size of the image
4. Fit to window size

9. When you configure the clock area, click [Option] to choose
a suitable clock type and size. You can only adjust the size of
the clock area by selecting a pre-defined size, and place it in
any position you want. There are two types of clocks: analog
and digita.l



Analog Clock: You can select the type, size, and the date format.

. Clock Option ﬁ

Clock type: Preview
Roman (Date) +

Clock size
S0x 105

TVANVIN A4S SHIEES Odd-dINS <

| 4

Date format
2009,2/10

| «

a

2009-2-10
2009.2.10
10.2.200%
10/2/200%
2/10/2009
10-2-2009

( 2008/1/1 )

D

I

QK Cancel |

Digital Clock: You can select the type, size, and time format (24 hour or 12 hour).

. Clock Option ﬁ

Clock type: Preview
Modern (Digital) MAR 30 WED
Clock size OS9RSS3e

120x 56 (=

Date format

Time format
24 hour -

| 12 hour |

QK Cancel
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10.Define all areas one by one and click [OK] to leave this dialog box.

11. Finally, when you set up the layout, click [Publish...] to save the CAYIN Skin File (.csk).
You can upload the .csk file into SMP-PRO series players or CMS by Web Manager.

Cayin Skin Editor e
Step 2 Enter Skin name, description, and number of areas first. Click "Setup® for each resolution
to configure the position of areas on gkin background. After the configuration, chck "Publizh' to
generate csk file.

Skin name ISl::hn:u:uI
Description: IEuIIetin Board on Front Gate
M ultimedia: I'I ""I Mate: Only Multimedia 1 iz supported by portrait sk,
Ticker: 1 ""I
Slidesho: 2 -—I
Clock area: I'I "I
— Landzcape
E40=420; 200=E00; 10244768 12804768 128041024
Setup... Setup... Setup... Setup... Setup...
11521864: 1280720 1360:7ES 136Ex7TES: 1EOT300:
Setup... Setup... Setup... Setup... Setup...
136Ex7ES: 162801 050: 1E00:1 200 19201020 19201 200
Setup... Setup... Setup... Setup... Setup...
BRER480;
Setup...
— Portrait
480=640; BO0=200; TESR1024: ae4a1152: F20:1 280
Setup... Setup... Setup... Setup... Setup...
TR 280 10241280 TESHT 260 TESHT36E: FEDRT 368
Setup... Setup... Setup... Setup... Setup...
A00:1E00:; 10501 E30; 12001 500; 10201920 120001 920;
Setup... Setup... Setup... Setup... Setup...
Previous | ©Publizh.. Close




5-1-3 Re-adjust a skin file (.csk)

You can reload a skin file and retrieve all the settings of that skin and make adjustments.

1. Open the CAYIN Skin Tool
2. Click [Load], and open a skin file (.csk).

TVANVIN ¥4SN SATIAS 0dd-dINS <

B Cayin skin Editor Ver. 4.0 S
Step 1: Please select the skin background in JPEG format. Click Browse to upload the file. Click Load to read saved csk file.
" SMP-PROZ SMPPRO3 € SMP-PROPLUS [Landscape) & i
— Landscape
G 0xd B0: B00«E00; 1024%768:
I Browse. . | X| I Browsze. .. | X| I Browse... | X|
1280=768: 128041024: 1152864
Browese... | X| I Browse... | xl I Browse... | xl
1280:720; 13604768 13664768
Browse. . | xl I Browse... | X| I Browse... | X|
1E00:300: 13684765 1680:1050;
Browse. .. | X| I Browze... | xl I Browse... | xl
1600:1 200; 19201080 19201 200;
Browse. . | xl I Browse... | xl I Browse... | X|
BhEx480;
Browse. . | xl
— Portrait
480x640: BO0-800: ThE1024:
Browse... | X| I Browse... | X| I Browse... | X|
AE4u1152: F20«1280: ThAw1280:
Erowse. . | X| I Browse. . | X| I Erowse... | X|
10241 280: TESx41360: TEB1366:
Browse. .. | X| I Browse. .. | X| I Browse... | X|
TESx1365: 9001600 1050:1680:
Browse... | X| I Browse... | X| I Browse... | X|
12001 E800: 1080415320 12001920
Browse. .. | X| I Browse. .. | X| I Browse... | X|
Upload Clock Load | Mext I Cancel |

3. You can click [Browse...] to change image files, or click [Next] to change configures of

the skin. Please refer to the above sections for details.
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5-1-4 Upload Clock (.clk)

You can periodically download new Clock templates (.clk extension) from CAYIN’s partner
website. After downloading the .clk file, you can easily upload a new clock by clicking
[Upload Clock].

1. Download a ".clk" file from CAYIN's partner website to your PC.
2. Open the CAYIN Skin Tool

B Cayin skin Editor Ver. 4.0 S5
Step 1: Please select the skin background in JPEG format. Click Browse to upload the file. Click Load to read saved csk file.
" SMP-PROZ2  SMP-PROZ SMP-PROPLUS [Landscape] (% S
— Landscape
G 0xd B0: B00«E00; 1024%768:
Erowse. . | X| I Browse. . | xl I Erowse... | X|
1280=768: 128041024: 1152864
Browse... | xl I Browse... | X| I Browse... | xl
1280:720; 13604768 13664768
Browse. . | xl I Browse... | xl I Browse... | X|
1E00:300: 13684765 1680:1050;
Browse. . | xl I Browsze... | X| I Browse... | xl
1600:1 200; 152041080 192061 200;
Browse. . | xl I Browse... | xl I Browse... | X|
BhEx480;
I Browse. . | xl
— Portrait
480x640: BO0-800: 1024
Browse... | X| I Browse... | X| I Browse... | X|
A54u1152: F20«1280: TEAW1280:
I Erowse. . | X| I Browse. . | X| I Erowse... | X|
10241 280: TES41360: TEB41366:
I Browse. .. | X| I Browse. .. | X| I Browse... | X|
TEBx1368: 001600 10580:1630:
Browse... | X| I Browse... | X| I Browse... | X|
12001 800: 10801920 1200x1920:
I Browse. .. | X| I Browse. .. | X| I Browse... | X|
| Upload Clack. | Load | Mext I Cancel |

3. Click [Upload Clock], and open a clock file (.clk).



4. After uploading a clock successfully, you can choose to use it
on the clock option page.

TVANVIN d4S SHIFAS Odd-dINS <

 Multimedia ( Orange )
= 4

(" Ticker(Blug)

" Slide Show 1 (Green)

P

@ Clock ( Purple) Option |

w [T w [ 3

Right El Bottom: El

5-2 Upload the CAYIN Skin File
into SMP

After preparing a skin, you have to upload the file into SMP-PRO
series player or CMS server.

NOTE

You can only keep up to 30
skin files, including 15 default

ones for SMP-PRO3/PRO3N 1, Enter Web Manager. Click [PLAYBACK] and select [SKIN]
or 13 default ones for SMP-

page.
PROPLUS.
2. In the “Upload Skin” area, click [Browse], find your file, and
upload it.
Upload Skin
Upload Skin:
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[ioie

The video file will continue
playing when the skin is
changed. For SMP-PROPLUS
player, the multimedia 2 will
replay from the beginning
when the skin changes.

5-3 Apply Skin

After the skin is uploaded into system, use “select skin” to
choose your favorite skin background. You can manage and
apply skins in the “SKIN MANAGER”. The video file will continue
playing when the skin is changed.

1. Login Web Manager.

2. Click [PLAYBACK] and select [SKIN] page. Please refer to
the following table for more functions.

Web Manager

* y|
SYSTEM STATUS

3¢ PLAYBACK

Lo SKIN Skin Manager enables users to manage your own skin displayed as a background, on which video, image, and ticker are playing. Enable this option and

Lo MULTIMEDIA select the skin to display in this section
Name: Basic-1
) Skin Resolution: 640x480

& preview W Delete

Name: Basic-3
sl Skin Resolution: 640x480

@rreview @ pelete & preview @ Delete

i | I~

SMP-PROPLUS (Signage Media Player)

» SKIN MANAGER SAVE

L
MMAGE SLIDE SHOW " No Skin (play multimedia in full screen)
LeTICKER

LevOLUME
" Cenfral Scheduling (skin centrally scheduled by CMS)

LOCAL SCHEDULE

MEDIA FOLDER @ Use local skin

NETWORK SETTINGS
SYSTEM

-
LOG

@ preview
APPLY

(-El

Name: Default
Skin Resolution: 540x480

Name: Basic-2
Skin Resolution: 640x480 ...

Name: Basic-4
Skin Resolution: 540x480

Name: Green
Skin Resolution: 640x480

No Skin Choose this option if you want to play Multimedia Content

in full screen mode.

Central Scheduling Control and schedule the skin from CMS server. For detalil

(skin centrally configurations, please check the user’s manual of CMS

scheduled by CMS) server.

Use skin which stores in the system disk of this SMP player.
We provide 13 skins for PROPLUS, 15 skins for PRO3/3N
Use local skin for your choices. Select a skin and you will see related
descriptions of it. You can also click [Preview] to see the

layout of the skin.

3. Click [SAVE] and [APPLY] after selecting a skin.
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'NOTE

SMP player
synchronize any file bigger or
equal to 2GB.

cannot

In this section, you can enable automatic content update function
of Media Folder with CMS server. You can also configure the
settings of access authorization of Media Folder.

6-1 Update Media Folder

In addition to Network Neighborhood, you can update the
content of Media Folder automatically with CMS server or a web
server.

Please specify the duplicate frequency and source of media files

by completing the following settings of CMS server or entering

the URL of a web server.

1. Login Web Manager; then click [MEDIA FOLDER] .
CAyIN =

SYSTEM STATUS

Web Manager

SMP-PROPLUS (Signage Media Player)

» MEDIA FOLDER SAVE

FERTERET Media Folder Content Synchronization
LOCAL SCHEDULE *You can synchronize the content of Media Folder with a CMS or web server. Configure for the access to the hedia Folder from a CIS server or PC.
I+ MEDIA FOLDER ¥ Enable Media Folder content synchronization:
NETWORK SETTINGS. ¥ Enable hidden disk buffer
SYSTEM
Content check
LoG

[¥ Checkfile size ¥ Check file modified time
' Check for new content every IT— minutes
" Check for new content daily at

[ O T s

oo =m0 =

™ wafo =] o =

APPLY

¥ Specity exclusive time(s) for content synchronization
¥ Mon M Tue I Wed [ Thu ™ Fri [ Sat I Sun
From:HH|& =] MM|0 =

To:HH |11 ] umfo >

Content synchronization with

® CMS senver.

Username ladmin—
Password ~  |essss

Hostname or IP address: W
Group IW

Click Test to check connection: Test

© web server

Media Folder Management

Canfigure share mode for accessing Media Folder (on Netwark Neighborhood).

Choose one of the following shared folder modes:
€ Do not share Media folder
&' Share mode (no password required)
' User mode (password required)
™ Enable FTP senice
[~ Change User mode password

Usemame

Password

Confirm password




NOTE

If you have files copied in
the player and then enable
content update from the CMS
server folder, your files will be
wiped out on the player side
as the content of the folder
on the server will synchronize
with the hard drive of the
player. Therefore, if you want
to edit SMP client’s media
folder manually, please DO
NOT enable “Media Folder

content synchronization”.

NOTE

To prevent some media files
from deleting by CMS server
while you update content of
SMP automatically from CMS,
you can create a folder named
“protected” and keep your files
in that folder.

NOTE

The maximum time interval is
10080 minutes.

2. Enable the “Media Folder content synchronization” function
and SMP player will periodically download new or updated
files from CMS’s Content Update Server. It also removes
those files that no longer exist in CMS server.

3. Enable “Use hidden disk buffer”, if you would like to download
files to a hidden disk space first. After downloading process
completes, the system will copy all files to Media Folder at
one time.

The advantage of this function is to make sure that SMP will
not play incomplete contents. SMP will not play contents until
all files are completely downloaded. We suggest you enable

SYSTEM STATUS » MEDIA FOLDER

PLAYBACK Media Folder Content Synchronization

LOCAL SCHEDULE You can synchronize the content of Media Folder with a CMS or web server. Configure for the access to the Media Folf
M ¥ Enable Media Folder content synchronization:

NETWORK SETTINGS ¥ Enable hidden disk buffer

SYSTEM
Content check

LoG
W Checkfile size ¥ Check file modified time

& Check for new content every ’1— minutes
APPLY " Check for new content dally at
= wh[o = wufo =]
= wh[o = wufo =]
™ wh[o =] mufo =]

¥ Specify exclusive time(s) for content synchronization
W mon ¥ Tue ™ wed I Thu [T Fri [T Sat [ Sun
Crome L1 >l ymln -

4. During the synchronization, SMP will check and only
download new contents. You can choose to compare the “file
size” or the “file modified time” of the server and player. You
are obliged to choose at least one method. We suggest you
check both of them.

5. Please set the frequency of content checking.

Check for new content every [...]|Set the time interval of checking with server.
minutes

Check for new content at HH [...] MM|Set the exact time when you wish to check
[ane] with server. You can set up to 3 different
time arrangements.

TVANVIN ¥4SN SATIAS 0dd-dINS <
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NOTE

If the SMP player is
downloading files while it
pasts the assigned time,
the procedure will only stop
until the downloading file is
completely downloaded. For
the rest of files, SMP player
will keep downloading them
during the next configured time

of content synchronization.

NOTE

For the Hostname of the CMS
server, you must enter FQDN
(full qualified domain name)
here (eg. www.cayintech.

com).

. Specify exclusive time(s) for content synchronization: When

you enable this function, the SMP player will synchronize
contents with CMS server at the selected date (s) and time.
For the rest of the time, the player will stop synchronizing
contents, so that you can control the usage of network
bandwidth.

Content check
W Checkfile size ¥ Checkfile modified time
* Check for new content every |1 minutes
" Check for new content daily at
= nafo =] wmfo =]
™ mafo =] wmfo =]
™ anfo =] wmfo =]

¥ Specify exclusive time(s) for content synchronization
M Mon ™ Tue [ Wed ™ Thu I Fri ™ Sat ™ Sun
From: HH[8 =] imf[o =
ToHR[11 =] im0 =

. When you purchase a CMS server, you can create an

account in the CMS server and authorize the account to
manage the group which this SMP player belongs to. If you
choose to update content by CMS, please enter the "Group"
name, "Username”, and "Password" of the account, and the
"Hostname or IP address" of the CMS server.

Group Assign the group name which this SMP player belong to.

Username The username is the account you create in CMS server,

and this account should be authorized to mange this
group.
User's password

Password

Hostname or IP address |Hostname or IP address of CMS server.

Content synchronization with

' CMS semver:
Username ’W
Password CYTTTS
Hostname or IP address ’W
Group ’m
Click Test to check connection: M

8. After completing all settings, please click [Test] to check
the validity of the account and IP address. Please note that
the [Test] button can only be used to test the validity of the
"Username", "Password", “Group”, and "IP address".



'NOTE

Central Scheduling of all
contents (Multimedia, Image
Slide Show, Ticker, Volume
and Skin) for a SMP player
applies only one server
configuration assigned here.
Please remember to complete
the server settings here before
you start to use the function
(Central Scheduling).

9. You can also synchronize contents from your own web server,
if you don't have a CMS server. Please enable "Web server"
and enter the playlist's URL here.

" Web server. |

SMP player will send the HTTP request to the URL (e.g.
http://210.179.61.252/myvedio/playlist.txt) and get the
playlist (e.g. playlist.txt) from the server. Each line (e.g.
http://210.179.61.252/myvedio/video1.mpegq) in the playlist
file will be treated as one individual URL. SMP player will
download new or updated URL(s) in the playlist, and remove
the local files which do not exist in the playlist.

TVANVIN ¥4SN SATIAS 0dd-dINS <

You may type a text file like below and enter the URL of this
text file in this field:

I playlist.txt - Notepad |Z||E|r5__<|
File Edit Format View Help

http: /Ap_of_http_server folder_to_wideo filesridecl.mpg
http: /Ap_of_http_server folder_to_wvideo_file Aridec. wmy|

By changing the text file, you can update the SMP player's
playlist in media folder.

Files downloaded from Web Server will be located in the root
of Media Folder with no subfolders.
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6-2 Manage Media Folder

In this section, you can set share mode of Media Folder (on network neighborhood) for
users.

Media Folder Management

Configure share mode for accessing Media Folder (on Network Meighborhood).

Choose one of the following shared folder modes:
" Do not share Media folder
* Share mode (no password required)
" User mode (password required)
[~ Enable FTP senvice

™ Change User mode password

Username
Password
Confirm password

I” The access is only allowed from IP address:

Do not share Media | The folder will not be shared.

folder

Share mode Select “Share mode” if you allow open access of all users. In this mode, users can access
the folder without username and password.
In “User mode”, users need to enter username and password to access the folder. If you only
want to allow access from a particular user, enable this unction and change its username
and password.

User mode Default Username: smbuser

Default Password: smbuser

Enable FTP service: Enable this feature, and you can also access media folder through
FTP protocol. You can use any FTP client of your choice; however, for the non-ANSI file
name, you must use UTF-8 enabled FTP client software.

The access is only | To allow access from particular IP address or subnet, enter the IP address or partial IP
allowed from [P | address, e.g. type "172.16.0.1" to allow access only from this IP address, or type "172.16.0."
Address to allow access from all computers in this subnet.
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In this chapter you can access comprehensive system information about a SMP-PRO
series player. You can also configure system settings.

7-1 System Status

Login Web Manager of SMP; then you will see the [SYSTEM STATUS] page.

O Web Managet
my‘n SMP-PROPLUS (Signage Media Player)

PLAYBACK
LOCAL SCHEDULE
Basic information of system status

MED\A FOLDER

Hostname: SMP-PROPLUS
NETWORK SETTINGS

Group: SMP-PROPLUS
SYSTEM Product Model: SMP-PROPLUS
LOoG Firmware Version: 1.0 Build 09021

Current Date and Time: 2009/02/10 18:24:31

Time Zone: (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London
APPLY

Advanced Information

Advanced information of system status

CPU Utilization: Usage 41.9%

Memaory Usage: Total 494 2MB | Used 486MB |, Usage 98.5%

System Disk Usage: Total 197.49MB , Used 158.59MB | Usage 80.3%
Resource Disk Usage: Total 121,528 , Used 49 09MB, Usage 40 4%,

Media Folder Usage: Total 146.71GB | Used 14.82GB, Usage 10.1%, view files.

Ethernet

IP Address: 172.16.14.116 Subnet Mask: 255.255.0.0
Gateway: 172.16.0.1

MAC Address: 00:06:93:F0:55:C7

Wireless

Status: Connected

S3ID: Signal: 0%
Speed: 0 Mops

IP Address: Subnet Mask
Gateway:

MAC Address: 00:18:F3:44E1:70

DME1:168.951.1 DNS2: 4226

Screen Resolution: 1360x768 (Real: 1360x768 )
Refresh Rate: 59 Hz (Real 59 Hz )

Firmware Information

System firmware information

1 patchies) in the current system.
- P09244: Web Manager Ul - Japanese support

Copyright @ Cayin Technology Co., Ltd. All rights reserved. UsS, TW Patent Pending




7-1-1 Basic Information

You can check the Hostname, Product Model, Firmware Version, and Date/Time of a SMP
player in this section. You can specify the hostname in “8-1 Ethernet” section, and change

the date/time/time-zone in “7-2-1 Set System Time” section.

Basic Information

Basic information of system status

Hostname: SMP-PROPLUS

Group: SMP-PROPLUS

Product Model: SMP-PROPLUS

Firmware Version: 1.0 ,Build 09021

Current Date and Time: 2009/02/10 18:24:31

Time Zone: (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London

7-1-2 Advanced Information

You can check all detailed information about this SMP player in the following table.

Advanced information of system status

CPU Utilization: Usage 41.9%

Memory Usage: Total 494 2MB |, Used 436MB |, Usage 98.5%

System Disk Usage: Total 197 49MB |, Used 158.59MB |, Usage 80.3%
Resource Disk Usage: Total 121.52MB , Used 49.09MB, Usage 40.4%,

Media Folder Usage: Total 146.71GB , Used 14.82GB, Usage 10.1%, view files.

Ethernet

IP Address: 172.16.14.116 Subnet Mask: 255.255.0.0
Gateway: 172.16.0.1

MAC Address: 00:06:93:F0:55:C7

Wireless

Status: Connected

SSID: Signal: 0%
Speed: 0 Mbps

IP Address: Subnet Mask:
Gateway:

MAC Address: 00:18:F3:44:E1:70

DM51: 168.95.1.1 DNS2: 4226

Screen Resolution: 1360x768 ( Real: 1360x768 )
Refresh Rate: 59 Hz ( Real: 59 Hz )

Advanced Information
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CPU Utilization Usage of CPU

Memory Usage Usage of system DRAM. It is normal if the number is close to 100%

System Disk Usage Disk usage of system firmware disk. If the usage exceeds 90%, we strongly suggest that you

do not upload more patches for preventing from disk overloaded.

Resource Disk Usage  |Resource disk is used to store fonts and skins. If you run out of resource disk space, you will
not able to add more fonts and skins.

Media Folder Usage Disk usage of Media Folder. If you run out of disk space, you will not be able to add more
media files in Media Folder.

Network information You can check IP address and other related network information here. For a wireless
connection, you can also check the access point (SSID) and security settings.

Display Information You can check both the real and selected screen resolutions and refresh rates of the
connected display.

View Files Shows all the files in Media Folder.

7-1-3 Firmware Information

You can check all updated patches information here.

Firmware Information

System firmw are information

1 patchi{es) in the current system.
- PO9244: Web Manager Ul - Japanese support.




7-2 System Settings

In this section, you can configure basic system settings and maintain the system with
firmware update, system restart, and system shutdown.

7-2-1 Set System Time

You can set the system date and time manually for the SMP player.

1. Login SMP Web Manager. Click [SYSTEM] and switch to [SYSTEM] page.

TVANVIN A4S SHIEAS Odd-dINS <

2. Enable “Set system date and time” and enter the year, month, day (YYYY/MM/DD), hour,
minute, and second (HH/MM/SS).

3. Select your time zone. Then, click [SAVE] and [APPLY].

A Web Manager
my‘“ SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS » SYSTEM SAVE
PLAYBACK System Settings

LOCAL SCHEDULE Configure basic system settings in this section.

MEDIA FOLDER Current date and time [2009/2/10  18:41:21

NETWORK SETTINGS [¥ Setsystem date and time

LosySTEN HH 12 mmfir ssfs

LaDisPLAY

L MAINTENANCE Time zone: | (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London |

LOG

" Disable NTP senice
APPLY | " Enable NTP senvice
NTP Server:

I Update Mow | Testl
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7-2-2 NTP Service

You can choose NTP function to synchronize the clocks of media players from an NTP
server automatically (e.g. time.nist.gov).

SMP will update the system time from NTP server every 7 days or when the system
restarts.

1. Login SMP Web Manager. Click [SYSTEM] and switch to [SYSTEM] page.
2. Click “Enable NTP service”, and enter the address of the NTP server.

3. Click [Update now] to update the time immediately. You can also click [Test] to verify
the availability of the NTP server.

4. Click [SAVE] and [APPLY].

A Web Manager
my‘“ SMP-PROPLUS (Signage Media Player)

SYSTEM STATUS » SYSTEM SAVE

PLAYBACK System Settings
LOCAL SCHEDULE Configure basic system settings in this section.

wELAFLTED Current date and time |2009/2/10  18:41:21

NETWORK SETTINGS [¥ Setsystem date and time

LeSYSTEM HH 18 w4 sss

LaDisPLAY

L MAINTENANCE Time zone: | (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London |

LOG

" Disable NTP senvice

APPLY | " Enable NTP senvice

NTP Server:

I Update Mow | Testl




T 7-2-3 Change Web Administrator’s
If the administrator forgets Password

the password, you can re- L. ,
To change administrator’s password of SMP, check the box and
set the password on the SMP

Console. Please refer to Ch.10 enter the password.

for more information.

Change web administrators password:

Username

Password ~  sssse
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Confirm password  ~ sssss

ichange service port of Web Manager::

Portnumber g0&0

7-2-4 Change Service Port of Web
Manager

You can change to a suitable port number to fit your network
environment. The default port number of Web Manager is 80.
We suggest that you use the port number larger than 1024,
so that the new port number will not be in conflict with other
services.

IN(]TE After changing the port number, you have to add the port
number to the URL to connect to Web Manager. (e.g.
http://172.16.0.100:8080)

The max port range is 65535.

Change web administrators password:

Username
Password sasas
Confirm passwaord T

iChange service port of Web Manager:;

Port number 8080
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7-2-5 Choose Web Manager
'NOTE Language

For SMP-PROPLUS, you

need to upload a patch to add

SMP-PRO series supports eight languages, which are English,
French, German, ltalian, Japanese, Spanish, Traditional
Chinese, and Simplified Chinese. Select here for changing the
whole Web Manager’s language setting.

the Japanese user interface.

Web Manager Language : English -

Enable  Restart mode Day Time
(&} Quick restart Mon Fri Sat Sun HH
(] Quick restart Mon Tue Wed Thu Fri Sat Sun HH| O
I} Quick restart Mon || Tue [ | wed [ | Thu [] Fri [ sat [ | Sun HH| 0

7-2-6 Set System Reboot

You can assign up to three particular day and time sections
within a day that SMP will restart automatically.

Enable “Set system reboot at” function, and choose “Restart
mode” and specific day and time. Then, click [SAVE] and
[APPLY].

Quick restart: Only re-start GUI system. It will be quicker.

Complete restart: |Reboot the machine. This option is especially for customers who
want to clear memory leak and reset operating system after long-
time operation.

Enable Restart mode Day Time
Quick restart = mon [¥] Tue [¥] wed [¥] Thu [¥] Fri [¥] sat [¥] sun HH ¢~
Quick restart
Complete restart
] Quick restart Mon Tue Wed Thu Fri Sat Sun HH| 0




'NOTE

If you connect SMP players
to CMS version 5.0 or earlier,
please set frequency to 5 or
4, otherwise you may see
the invalid status of SMP
connection in Client List or
SuperMonitor.

7-2-7 Frequency of Server

You can adjust the frequency parameters of several SMP/
CMS service. The value of frequency is from 5 (Frequent) to
1 (Infrequent). If you don’t need to update from CMS to SMP
frequently, you can lower the frequency and reduce the traffic on

Communication

your network.

Table of communication frequency
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Value Central Schedule Configuration SuperMonitor keep alive
(period per area) (period every heartbeat)

5 10 seconds 20 seconds

4 30 seconds 30 seconds

3 60 seconds 60 seconds

2 180 seconds 180 seconds

1 600 seconds 600 seconds

Frequency of Server Communication:

5 (Frequent)

4
3
2
1

(Infreguent)

-




lcavin .o | SMP-PRO SERIES

USER MANUAL

'NOTE

Please only upload firmware
provided by CAYIN. Do not
upload unknown firmware and

damage the system

7-3 System Maintenance

You can update new firmware of SMP in the “System
Maintenance” page. We suggest you update the firmware when
your PC and the player are in the same LAN.

You can restart or shut down the system by clicking the
corresponding button at the end of the page.

7-3-1 Upload Firmware

1. Login SMP Web Manager. Click [SYSTEM] and switch to
[MAINTENANCE] page.

2. In the “System Maintenance” section, click [Browse] and
select a file; then click [Upload]. The extension of a firmware
file is “.psu” or “.fsu”.

myln e MHngl%:'lfl;'l:PF{OPLUS (Signage Media Player)

SYSTEM STATUS * MAINTENANCE

PLAYBACK

LOCAL SCHEDULE
Provides remote system maintenance functions for firmware update, and system restart and shutdown.
MEDLA FOLDER
Firmware version: 1.0 ,build 09021

NETWORK SETTINGS
Upload firmware/package

e
L SYSTEM Upload

LepisPLAY

Lo MAINTENANCE [ Restartsystem | [ Shutdown system

LoG

3. After successfully uploading, the system will re-start. The
system will inform you the uploading status after uploading.
If you fail to upload the firmware, please make sure that the
firmware is used for this model and version of media player.



[ibie

You can only upload this file
to a SMP player with the
identical model and firmware

version.

[ioie

Network settings will be kept
in order to reconnect to this
player remotely again. If SMP
player get IP address from
DHCP, we don’t guarantee
DHCP server will issue an
identical IP address to this
SMP player after the system is
recovered.

7-3-2 Export/import/Restore
System Settings

You can export system settings to a local file and import it later
to the same machine or different machines. You can also restore
the system settings by clicking [Restore] button.

Import, export, and restore configurations.
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Export system settings to afile

Import system settings from a file

Restore default settings

7-3-3 System Recovery

You can recover the SMP system remotely. Firmware and
configurations will be restored to the factory default.

Click 'Recovery” to proceed remote system recovery.

Recovery
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IIRORTANT

Those resolutions with *

sign after the number are
supported by display’s
EDID (or DDC) information.
Choosing those resolutions
without * sign is not
suggested and the system
may not work properly. If you
can not see any * after the
resolution number, please
check you display maker or
your VGA/DVI cable for EDID

signal support.

'NOTE

SMP-PROPLUS (LB-500)
also supports to display
single content on two screens
connected by the VGA and
the DVI-D connectors. We
strongly recommend you
to use two pre-tested and
identical screens to properly
work this function.

7-4 Display Settings

In this section, you can configure those settings related to the
display. Please follow the following steps:

7-4-1 Configure Display Properties
(SMP-PROPLUS)

1 Web Manager
CAYIn SMP-PROPLUS (Signage Media Player)

» DISPLAY SAVE

SYSTEM STATUS

PLAYBACK

Display Settings

LOCAL SCHEDULE Configure display settings and properties in this section

MEDIA FOLDER Screen Resolution 10245768 - User define
NETWORK SETTINGS Refresh Rate : Auto v
L Note 1: Resolution settings depend on your display device and device's DDC (EDID) information. If DDC information does not exist, SMP player can
o 12 only be used in some standard VESA modes (840x480, 800x600, 1024x768, 1280x1024, 1280x768(60Hz), 1260x720(B0Hz), and 1600x1200}. If
your display does not support DDC (EDID) or SHP player is unable to retrieve a valid DDC information from the display, please use User Define’ to
LeSYSTEM configure resolution settings instead.Note 2: To aveid system running in the low performance, we suggest you do not use the following screen
L.DISPLAY resolutions when SWP player is playing 720p HD video: 1920x1200, 1920x1080, 1600x1200, 1280x1024(75Hz) or similar high resolutions set in the

“User define’ mode. 720p HD video is also not suggested to be used in the portrait mode.
Le MAINTENANCE

LOG

APPLY

Screen Rotation:

‘m @ B

1. Login SMP Web Manager.
2. Click [SYSTEM] and switch to “DISPLAY” page.

3. Select a screen resolution and refresh rate. You can specify
a predefined screen resolution and refresh rate or enter your
own specification by selecting “User define”.

Screen Resolution 640x480, 800x600, 1024x768, 1152x864, 1280x1024,
1600x1200, 1280x720 (720p), 1280x768, 1360x768,
1366x768, 1368x768, 1600x900, 1680x1050, 1920x1080,

1920x1200, User Define.

Refresh Rate Auto, 60, 70, 72, or 75.




(oTe

Some display’s refresh rate is
not happened to be an integer
(e.g. 59.9 Hz). You must check
with your display vendor or try
some numbers in the vicinity
of that possible refresh rate.

IINRORTANT

We DO NOT guarantee
any number you choose or

enter on the User-Defined
Display Resolution page
can be compatible to your
display. You must test the
compatibility of your display

before you use it.

* User Define
If you can not select a suitable refresh rate on the list, you can
choose “User Define” and click [User define] button. Then,

you can select a resolution and set a suitable refresh rate.

Display Settings

Configure dizplay settings and properties in this section

l

User define - User define

) 640x480
Refresh Rate B800x600

Note 1: Resolution settings depend 1024763
only be used in some standard VE! 1152x864
your display does not support DDC| 1280%720
configure resolution settings instea 1280x768
resolutions when SMP player is pla[1280x1024
“User define’ mode. 720p HD video (1360x768
136Bx768
1368x768
1600x900

Screen Resolution :

ice and def E DDC (EDID) information. If DDC information does not exist, SMP player can

xTBE, 1280x1024, 1280x788(50Hz), 1280xT20(80Hz), and 1600x1200). If

rieve a valid DOC information from the display, please use 'User Define’ to

the low performance, we suggest you do not use the following screen

01080, 16001200, 1280x1024(75Hz) or similar high resolutions set in the
he portrait mode.

1680x1050

1600x1200
1920x1080
1920¢1200 ]
User defing

User-Definw d Display Resolution

Screen Rotation:

“ou can configure the non-WESA standard mode here. To use Basic Configuration, just enter the screen resolution
and the refresh rate, the program will try to calculate a valid parameter for your display. Please check the user manual
or datasheet of your display to get the correct number. If you still cannot configure the digplay to meet your needs, you
must use Advanced Configuration and enter all the necessary parameters for X-Window system.

Basic Configuration

Screen Resolution : 10244768 = pixels

Refresh Rate : 60.0 Hz

4. Choose the orientation of the screen. You can select a portrait
or landscape display.

Web Manager

SMP-PROPLUS (Signage Media Player)

CAY/IN

SYSTEM STATUS » DISPLAY SAVE

PLAYBACK Display Settings
LOCAL SCHEDULE Configure display settings and properties in this section

MEDIA FOLDER Screen Resolution 1024x768 ¥

NETWORK SETTINGS Refresh Rate Auto -

i Note 1: Resolution settings depend on your display device and device's DDC (EDID) information. If DDC information does not exist, SP player can
only be used in some standard VESA modes (640480, BI0x600, 1024x768, 1280x1024, 12B0x765(B0Hz), 1280x720(50Hz), and 1600x1200). If
your display does not support DDC (EDID) or SMP player is unable to retrieve a vald DDC information from the dispiay, please use ‘User Defie' to
L. svSTEM configure resolution settings instead.Note 2: To avoid system running in the low performance, we suggest you do not use the folowing screen
[—— resolutions when SMP player is playing 720p HD video: 1920x1200, 1920x1080, 1600x1200, 1280x1024(75Hz) or simiar high resolutions set in the
“User define’ mode. 720p HD video is also not suggested to be used in the portrait mode.
Ls WAINTENANCE

LoG

APPLY

Screen Rotation:

= @ -H

5. After completing settings, click [SAVE] and [APPLY] so that
those settings will come into effect.
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[ioie

If you are using SMP-PRO3/
PRO3N player, the display
will have black area when

using composite output mode.

7-4-2 Configure Display Properties
(SMP-PRO3/PRO3N)

g Web Manager
my‘“ SMP-PRO3 (Signage Media Player)

SYSTEM STATUS » DISPLAY SAVE
FEALERET Display Settings
SKIN MANAGER Configure display settings and properties in this section
MEDIA FOLDER Screen Resolution 10243768~
NETWORK SETTNGS Refresh Rate B0 -
[ Output VGAD-SUB -
LesvSTEN
LaDISPLAY Display On/off:

LaVIDED INPUT
[T] Turn off display daily from
LaMAINTENANCE

HH| O MM | 0 to HH O MM | 0
Los

Turn off display all day long on the following day(s):

APPLY [ mon [ Tue [ wed [ Thu [T Fri [ sat [ Sun

1. Login SMP Web Manager.
2. Click [SYSTEM] and switch to “DISPLAY” page.

3. Select a screen resolution and refresh rate. You can specify a
predefined screen resolution and refresh rate.

Screen Resolution [640x480, 800x600, 1024x768, 1152x864, 1280x1024, 1280x720
(720p), 1280x768, 1360x768, 1366x768, 1600x900
Refresh Rate Auto, 60, 70, 72, or 75.

4. After completing settings, click [SAVE] and [APPLY] so that
those settings will come into effect.



NOTE

The display command feature
only works with display
plugged to SMP via VGA and
with displays supporting the
feature to switch to stand by
mode.

NOTE

Most screens will enter the
sleep mode when the VGA
signal is cut down by the
SMP player. However, some
screens might respond
unexpectedly, such as
showing a blue screen. The
outcome depends on the
firmware of each screen, not
SMP player.

NOTE

If you choose the display
output from Composite/
S-Video on SMP-PRO3/
PRO3N, you will not be able
to turn on/off the display
remotely.

7-4-3 Turn On / Off Display

You can also use "Display Command" to turn on or turn off the
screen remotely (by cutting down the VGA signal). You can also
schedule the time period during which you hope to turn off the
screen to save energy. Please follow the following steps:

Display On/Off

Turn off display daily fram

HH 20 = mMm 0 = to HH 23 = ym 0 ~

Turn off display all day long on the following day(s):
[ mon [E] Tue E1 wed [ Thu [ Fri [ sat [ Sun

1. Login SMP Web Manager
2. Click [SYSTEM] and switch to [DISPLAY] page.

3. Please refer to the following table for more functions.

Display command Press [Off] to turn off the display; press [On]

to turn on the display

Turn off display daily from Set a time period during which you hope to

turn off the screen everyday.

Turn off display all day long on the[Set a specific day in weekly basis to turn off
following day (s): the screen. The screen will be turned off on

the day you pick here.

4. Click [SAVE] and [APPLY].
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B Network Settings

8-1 Ethernet...............

8-2 Wireless Network



'NOTE

Check network by
pinging gateway:

This function helps users
to adjust IP configurations
automatically whenever the
DHCP network changes.
Enable this function and
SMP player will send out a
ping packet every 3 minutes
to check the gateway. If the
gateway doesn’t response,
SMP player will try to repair
the network connection

automatically.

In this section, you can assign a group name and hostname for
a SMP player and define the network connection mode. SMP
players with the same Group name will be managed altogether
for content update and central scheduling.

8-1 Ethernet

You can assign a group name and a hostname to a SMP player
and configure the Ethernet network.

1. Login SMP Web Manager. Click [NETWORK SETTINGS]
and switch to [NETWORK SETTINGS] page.

2. Enter a “Group” name and a “Hostname” of SMP.

3. Select “DHCP Client” if the network supports DHCP protocol
for obtaining the IP address automatically. To use static IP
address, enter the relevant information in “Static IP Address”
settings.

4. After completing settings, click [SAVE] and [APPLY] so that
those settings will come into effect.

1 Web Manager
.yl SMP-PROPLUS (Signage Media Player)
SYSTEM STATUS » NETWORK SETTINGS SAVE.
PLAYBACK Common Settings
LOCAL SCHEDULE Assign group and hostname to the device
MEDIA FOLDER Group SMP-PROPLUS
3 HETWORK SETTINGS Hostname SMP-PROPLUS
L.NETWORK SETTNGS
L WRELESS
svere e
LoG Configure basic network settings
Network;
APPLY @ Obtain IP by DHCP

© static IP address
IP address
Subnet mask
Gateway
DNS-1

DNS-2

[T] Check network by pinging gateway

SAVE

Copyright @ Cayin Technology Co., Ltd. All rights reserved US, TW Patent Pending

TVANVIN A4S SHIEES Odd-dINS <




leavin ceee | SMP-PRO SERIES

USER MANUAL

INOTE 8-2 Wireless Network

If you connect wired and
wireless network to the player  If you attached a compatible USB Wi-Fi adaptor to a SMP player,
at the same time, the system  you will see the page “Wireless Settings” and can configure all

will choose the wired one  \jreless network settings here.
as the first priority, and will

switch to the wireless one 1. Click [Search available wireless network] and choose

automatically when you unplug a suitable wireless AP (Access Point). Please be aware that

the wired Etharnet connection. a low-signal AP may lead to an unstable connection and data
loss.

EUTE 2. Choose an appropriate authentication and encryption method.

Normally, these settings can be detected automatically.

If you use WEP, the key will be .
y Y Please enter the key if necessary.

5 or 13 characters, 10 or 26

hexadecimal. If you use TKIP

. [ WelessSeftngs |
or AES, the key will be 8~63 S o
onfigure wirsless network settings.
characters. I[ Search available wireless network |
88D
feneiEs Wik & SMP-PROPLUS - Cayin Web Manager - Windows Internet Explorer E@g
© |g http://172.16.14.116/cgi-bin/wireless_survey.cgi > |
Key
Select SSID Signal Channel Encryption Authentication
@ CAYINA 65% 6 TKIP WPA-PSK
Sk @ EEEE | SREE D #100% ~
EOTE 3. Please specify the DHCP or static IP address for the wireless

connection of the SMP player.
We suggest you use static

IP address for more stable  Please contact CAYIN to purchase compatible USB Wi-Fi
Wireless connection. adaptors.




B Log Management

9-1 Enable Syslog......ccccmremeciiiiiirrrrcecrn e
9-2 VieWw LOgS....cccoiiiiiiiiiiriririrnnnnns s
9-3 Export Log File ...
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INOTE

You have to purchase
CAYIN’s log management
tool, SuperReporter, to collect
and manage all log records of
players and servers via TCP
protocol.

In this section, you can make related settings of log files. Log
function helps you to create or read log records. Syslog function
allows separate log software to retrieve and further analyze.

9-1 Enable Syslog

You can enable syslog and send all log files to your designated
server, so that you can monitor all activities of this player
centrally.

1. Login SMP Web Manager, and go to the [LOG] page.

2. Enable remote log. Select “Send remote log by SYSLOG” or
“Send remote log by TCP” and enter the IP address of your
designated server. If you choose to send log by TCP, log
records can be assured to transmit completely without losing
packet if SMP is online.

1 Web Manager -
.yl SMP-PROPLUS (Signage Media Player)
SYSTEM STATUS. » LOG
PLAYBACK Tt
LOCAL SCHEDULE Log function helps you to create or read log records. Sysiog function allows separate lng saftware to retrieve or further analyze. Select log categories to
define the log records you would fike to keep in the player or server. Click "View Log” or "Export” to check the log records
MEDIA FOLDER
NETWORK SETTINGS
© Disable remote log ©) Send remote log by SYSLOG @ Send remote log by TGP
SISTE Remote log server
*
Padwess 0000
Port number. 35000
APPLY
Category
System Metwork Media player
Playback Miscellaneous

3. You can select log categories to define those log records you
would like to keep in the player or server.

System system status change or system error
Network network status or configuration change
Media Player status of media player

Playback file name, duration, and status of playback
Miscellaneous other log files




9-2 View Logs

You can check the log records in the SMP player.

1. Login SMP Web Manager, and go to the [LOG] page.

2. Click [View Logs]; then the log dialog-box will pop up. You can check all log files in
your selected categories.
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v

Date / Time
Thu Jul 2 14:32:30 2009
Thu Jul 2 14:32:31 2009
Thu Jul 2 14:34:39 2009
Thu Jul 2 14:34:40 2009
Thu Jul 2 14:36:48 2009
Thu Jul 2 14:36:49 2009

Type
INFORMATION
INFORMATION
INFORMATION
INFORMATION
INFORMATION
INFORMATION

Category
PLAYBACK
PLAYBACK
PLAYBACK
PLAYBACK
PLAYBACK
PLAYBACK

View logs

[SMP-PROPLUSE BILLING: museum1/flash.avi; 128
[SMP-PROPLUS] PLAYBACK: Play museum1Mash avi
[SMP-PROPLUS] BILLING: museum1flash.avi;128
[SMP-PROPLUS] PLAYBACK: Play museum1iflash.avi
[SMP-PROPLUSE BILLING: museum1/fash.avi;128
[SMP-PROPLUS] PLAYBACK: Play museum1Mash avi

[ Refresh H Clear all logs ][ Close ]

Message
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'NOTE

The export procedures will
vary from browser to browser.
Please follow the instructions

of your browser.

'NOTE

If you configure the “Pop-up
Blocker” in your browser, the
Export function will not be able
to function properly. Please
turn off your Pop-up Block or
add SMP web manager in the

“Allow Web sites list”.

9-3 Export Log File

You can export the log records; then, edit or analyze with your
favorite text editor software, such as Notepad, Excel, etc.

1. Login SMP Web Manager, and go to the [LOG] page.

2. Click [Export]; then, you can export and save the log files as

“abc.log”

D

ty Recent
Docunments

=
[
Dezklop

2

My Documents
by Computer

>

b Hetwork,

Save in | @ Desktop

@My Documents

i My Computer
HMY Metwork Places
() Cavinapps

=) 5kin Editar
@Super Manitor
[CWinRARS.0

File name:

[ErF-FF

OPLUS v |

I Save ]

Save az type:

|Te:<t Document V|

[ Cancel ]




1 0. SMP Console
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NOTE

Contact your vendor for
system update or patch (.fsu

or .psu) files

NOTE

You can not format the internal
hard disk of SMP-PROPLUS
(LB-500)

You can press CTRL-ALT-Backspace to exit GUI mode into text
console to make some low-level management. The changes you
make here will take effect after the system restarts.

View firmware, CPU, memory, and disk information.

Configure Ethernet network.

Upload system update file or patch (.fsu or .psu) file from a USB
storage device. Please save those files in a USB flash disk
(FAT32) and insert it into SMP player's USB socket. You can
upload files here or from the Web Manager.

Manage (formatting) storage, Hard-Disk or USB storage device.
Please consult your system administrator for these functions.

This function is designed for system maintainers who need
to format the internal slim hard-disk. This function will format
your hard-disk and you will lose all data in the disk.

Partitioning and formatting USB storage devices (e.g. flash
disk). This function is applied when the format of some USB
storage devices is not compatible with SMP.

Reset the Web Administration’s password to admin.

Restart the system.

Shutdown (turn-off) the system.



1 1. System Recovery



USER MANUAL

NOTE

You can try to recover the
system firmware first, and
type “N” for the configuration
recovery. If it works for you,
all configurations will be kept
after system is restored. If it
doesn’t work, you can enter
system recovery function
again, and type “Y” in the
configuration option.

If you encounter any unrecoverable problem (e.g. unable to

boot up) while using SMP client, you can choose this function,

System Recovery, to restore your system firmware to factory

default. Follow the steps below to recover the system:

1.

Start or Restart the SMP system with keyboard connected to
the box.

. Keep press the TAB key while power on until the boot loader

menu appear (cayinos & recovery).

. Enter “recovery”, and press “enter”. If you want to recover the

system without answering questions, you can enter “recovery
automatic”. The program will skip step 5 & 6.

. While the recovery system boots up, follow the instructions.

. When the instruction “The system will recover to factory

default.” is shown, please type “Y”. Then the system firmware
will be restored to the original one, i.e. you have to upload all
patches again after the system recovery.

. When the instruction “The configuration will recover to factory

default.” is shown, you can choose to type “Y” and SMP will
restore the configuration to the original one. You will lose all
configurations which you made on this box, and you will be
prompt to enter a new key for this box when you restart the
system again. The key label is stuck behind the SMP device.

. When the instruction “The resource will recover to factory

default.” is shown, you can choose to type “Y” and SMP will
restore all the resource to the original default setting.

. Press Enter to reboot.



Appendix

Use “log_rcv” to collect syslog from clients



FEVI SMP-PRO SERIES

USER MANUAL

Use “log_rcv” to collect syslog
from clients

“log_rcv.exe” is a simple tool helping you to collect syslogs from
mTE SMP clients. You can find this program in product CD (\Tool\log
Do not run the program “log_  F€ceiver).

rcv.exe” directly in the CD.

1. Copy this file to your hard-drive, and double click it.

2. Please set the SMP client’s “syslog server IP address” as your
m“ PC’s IP address (Chapter 9-1 Enable Syslog).

If you install SuperReporter,

I ln Web Manager
the system will install log-rcv. A SMP-PROPLUS (Signage Media Player)
exe automatically. SvSTEN STATUS > L0g SAE
PLAYBACK
LOCAL SCHEDULE Log function helps you to create or read log records. Sysiog function allows separate log software to refrieve or further analyze. Select log categories fo
define the Ing records you would ike o keep in the player or server. Click "View Log™ or "EXport” to check e log records
MEDIA FOLDER
NETWORK SETTINGS: - - _
(©) Disable remote log () Send remote log by SYSLOG @ Send remote log by TCP
SYSTEM Remote log server
+
Pasess o000
Port number: 35000
APPLY
Category
System Network Media player
Playback Miscellaneous

3. Log_rcv.exe will start to receive the log messages from SMP
clients and display the results on your PC’s screen.

4. After log records are collected, Log_rcv.exe will generate 3
folders automatically, which are “log”, “billing”, and “content_
update”. Each day, all collected log files from every client in
that day will be saved in a subfolder which is named for the
date.
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log

All the log records are stored in daily basis and each host has its own files.

billing

All playback log records are stored here for billing information. Each host has its own
billing log file.

SUMMARY.TXT
[COUNT] section: Let you know for how many times those files have are played.
[SUMMARY] section: Let you know how long (seconds) each file has been played.

content_update

Store all logs recording the name and the size of all files updated from a CMS server. The
unit of the file size is “bytes”. Each host has its own log file.

SUMMARY.TXT
[SUMMARY] section indicates the size of all files which are downloaded from a CMS
server.
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