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About Cayin

Cayin Technology is established by a group of professionals specializing in development, researches,
engineering, and sales/marketing. Cayin devotes itself to providing complete digital signage solutions in
various applications, such as transportation, education, retail, hospitality, corporation, financial and public
institutions. In order to best facilitate the deployment of Cayin products, we also provide tailored hardware

and software services to satisfy customers’ demands for almost limitless applications.

Copyright Notice

Copyright © 2008 CAYIN TECHNOLOGY CO., LTD. All Rights Reserved.

All the contents in this manual are the intellectual property of Cayin Technology Co., Ltd (“Cayin”). No
part of this manual, including the products and software described in it, shall be reproduced, transferred,
distributed, stored in any form, or translated into any language without the prior written permission of
Cayin. Specifications and information in this manual are subject to change at any time without obligation

to notify any person of such revision or changes.

Trademark Notice

All brand names, icons, and trademarks appeared in this manual are the sole property of their respective

holders.

Disclaimers

THE CONTENTS OF THIS MANUAL ARE PROVIDED “AS IS.” CAYIN MAKES NO OTHER
REPRESENTATION OR WARRANTIES, EITHER EXPRESSED OR IMPLIED WITH RESPECT
TO THE CONTENTS HEREOF AND SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICUAL PURPOSE. IN NO EVENT SHALL
CAYIN, ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS BE LIABLE FOR ANY INDIRECT,
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF
PROFITS, LOSS OF USE OR DATA, AND THE LIKE), EVEN IF CAYIN HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES ARISING FROM ANY DEFECT OR ERROR IN THIS MANUAL OR
PRODUCT
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* IMPORTANT

Please DO NOT use Super
Monitor with un-compatible
versions of Server/Player. It will
cause the instability of CMS
and also malfunction of some

functions.

Super Monitor is Windows-based package software
which can display status and information of each
SMP player connected and registered to CMS.
Users can monitor and manage all connected SMP
players by simply clicking, selecting, and drag-n-

drop via Super Monitor.

1. System Requirements

Operating System: Windows XP or Windows Vista
Display Resolution: 1024 x 768 or above is recommended
Processor: Intel Pentium 4 compatible CPU or above
Memory: 512 MB minimum. 1024 MB or more is recommended
Hard Disk: 20 MB for program and configurations
Compatible Firmware Version:

CMS: Version 4.5, 5.0, or later

SMP-WEBPLUS: Version 3.5, 4.0, or later

SMP-WEB3, SMP-WEB3N, SMP-PRO3, SMP-PRO3N: Version 1.5,

2.0, or later



2. Software Installation

Follow the steps below to install Super Monitor on a PC. Make sure the PC meets the system

requirements beforehand.
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1. Double click on setup executable file.

2. Click [Next] at the welcome page to continue the installation.

1= r Maniter - InstallShield Wizard

Welcome to the InstallShield Wizard for Super
Monitor

The Installshield(R) Wizard will install Super Monitor on your
computer. To continue, click Next.

WARMING: This program is protected by copyright law and
international treaties.

< Back [ omMext> [ Cancel

3. Enter Username, Company, and Serial Number and click [Next].

4 Super Monitor - InstallShield Wizarg

Customer Information

Flease enter your information.

User Name:
IWang

Organization:
ICA‘F‘IN Technology

Serial Mumber:
| H

Install this application for:

(@) Anyone who uses this computer (all users)

() Only for me (cindy)

Installshield




Super Monitor

4. Give the installation folder path of Super Monitor. Click [Next] and wait a few seconds until the

program finishes the installation.

#4 Super Monitor - InstallShield Wizard (S|
Destination Folder '.
Click Mext to install to this folder, or dick Change to install to a different folder.
G Install Super Maonitor to:
C:YProgram Files\Cayin'Super Monitor, Change...
InstallShield
<Back || MNext> || Cancel




* NOTE

Super Monitor trial version can
display SMP players connected

to only one CMS server.

3. User Interface

[® Super Monitor

System  View Command  Help

| Grup Tee Fiew X Index _ Status Content Undate Status EIVEL Gloup Hostname P port
2] CMS 5.0.07347 (172.163.49) 1 oK Synchronizing ™S GROUPB  SIP-IER3 172163 54(17216.3 54) 80
GROUPA (GROUPA) 2 ok MS GROUPB Qu6 1721635317216353) %0
g Ol:Pz r[f;oll;pgmsg 3 OK  Lastsynchronization at Wed Jan ... CMS SMP-PRO3  Jimmy-PRO3-1 203.70.207.29(172.16.3.59) a0
SOMVP e 1]5 a5 4 oK {Nodata) CMS SMP-PRO.. Jimmy-PRO3.  2037020720(17216358 80
GROUPC (GROLEC) 5Ok {Nodata) MS SMPPRO.. JimmyPRO3.  20370.20720(17216360) 80
[ CMs 5007347 (203.7020731) [J6 Ok Lastsynchronization at Fri Dec 28 CMS SMPPRO3 JmmyPRO32  2037020720(1721633) &0

¢ mn ]

% SMPWEB] ‘OA-BlJimmyPHOS-I Jimmy-PRO3N-2 | Jimmy-PRO3N-1

Group: GROUPB Screen Resolution: CPU Utlization
T Hostrame: — SMPAWEB3 Refiesh Rate: hemory Lisage:

Mode: SMPAWEB3 System Disk. Usage:
Vesior: 20 Buld 07343 e
4 Resource Folder Lsage:

|PAddress: 17216354 Gateway:

Subnet Mask: MAC Address: foine

DNG-1 S8ID:

DNS-2 Signak

Patch pe

Fimiare Informeation Description Save

1. Window of “Group Tree View”

Display all groups and SMP players which connect to CMS server.

2. Window of “Player View”

In the window of "Player View", all selected players in "Group Tree
View" are shown here. You can check the following information: group
name, connection status, hostname, IP address, service port number,

firmware version, and your own added description of each player.

3. Window of “Status View”

In the window of "Status View", Super Monitor shows detailed information

about selected players.

|lenue|y Josn JOHUO J8dNG i




Super Monitor

* NOTE

Super Monitor uses service port
20000 to connect CMS server.
Configure the NAT firewall, if the
CMS locates behind it. Refer to
CMS User's Manual about CMS'
service and port number for

details.

* NOTE
Please check if SMP players

are configured to connect to this
CMS in section “Media Folder”
under SMP Web Manager.

4. Start and Add CMS Server

Choose “Start-->All Programs-->Cayin-->Super Monitor” to start Super
Monitor. Click on “System-->Add” to connect to a CMS server. In the
login window, enter account name, password, and CMS” IP address. The
username here must already be created in the section “Access Control--

>Account” of the CMS server with “Access Super Monitor” enabled.

Login S|
Server: 172.16.3.49 - | oK |

Account: administrator

Password: sesss

Server: Enter CMS’s IP address or FQDN (e.g. cms.cayintech.com).

Port: Enter Super Monitor service port number. Default service port is

20000. You can change this port number at CMS Web Manager.

Account/Password: Enter the account and password of CMS. You must
enter an account which is allowed to access these functions: “Access

Control-Group” and “Allow Super Monitor to monitor this CMS”.

You can see all groups in CMS server’s window "Group Tree View" after

logging in.



4-1 System Menu

‘-.-'iew Command Help

Open Server List Ctrl+O X | | Index Status Content Update Status
Save Server List  Ctrl+5 . 3.49)

Add Ctrl+4

Remove Ctrl+R

Remove all Ctrl+ 1

Select Language 3

Exit Ctrl+

Open/Save Server List: While you add servers in the "Group Tree View", you can save these servers

as Server List file (.csl). Then you can add these servers again afterwards by Open Server List command.
Add: Add a new CMS server into "Group Tree View".

Connect: If a server is disconnected, you can use Connect command to re-connect server.
Remove/Remove All: Remove (disconnect) selected server or all servers from "Group Tree View".

Select Language: Select the language of Super Monitor's Ul. Super Monitor supports English and
Traditional Chinese in this version. You must remove all servers from "Group Tree View" before you

switch the language.

Exit: Quit Super Monitor program.
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4-2 View Menu

System BYENS Command  Help

Group Tree View  Ctrl+G ® | | Index  Status Content Update Status

Status View Ctri+T

CGrooup Tree
==

A= ize Col |
--D Customize Column Ctrl+F

Statng View

i |

"Group Tree View": Show/Hide "Group Tree View" window.
"Status View": Show/Hide "Status View" window.

Customize Column: Choose the columns of Information you want to see in "Player View".

Add / Remove (et |

Customize player's view field,

(Connection) Status IF Address
Content Update Status [V]Part

Server Model
Group Firmware Version
Hostmame Description

| ok || cancel




5. "Group Tree View" and "Player View"

You can monitor all SMP players connected to CMS server via Super Monitor package software. After
you login Super Monitor, Super Monitor will display the tree structure of the CMS server. It will display

groups and players details under the window of "Group Tree View".

By clicking on check-box nodes in "Group Tree View", you can unfold the tree table and see the
hierarchical structure of the server, groups, and players. Here you can select SMP players for showing in

the window of "Player View". Click on nodes [+] to unfold or fold the tree structure.
Group Tree View X | | Index Status ContentUpd.. Server Group Hostname

¥ CMS 3.0.07347 (172.16.3.42) 1 oK CMS GROUPE QA-6 172.16.3.53

: 123 (123) 2 OK  Lastsynchroni... CMS GROUPB SMP-VVEES3 172.16.3.54
. V154 GROUPA (GROUPA)

l_l LB SROINIPE (GROIIPEY
Index: After you click on the check box of Index, you can open the player in the "Status View".

Status: [OK] means the player connection is normal. [Fail] means the player is disconnected. Super

Monitor will wait for about 2 minutes before the status switches to [Fail].
Content Update: Display the content update (synchronization) status.
Server: Display the name of CMS server to which this player connects.
Group: Display Group name that this player belongs to.

Hostname: Display the hostname of the SMP player.

IP: SMP Player’s IP address

Port: SMP player’s port number

Model: Product Model

Firmware Version: Firmware Version

Description: Customized description field. You can have maximum 3 customized description fields.
Right click on the header, choose [Add description] to add new description field. You can also choose
[Rename] to enter your own field name. You can enter description for each player in “Information Page”

of "Status View".

ode’ = ' =scription
Rename
Add description J
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5-1 Move Player between Groups and Servers

* NOTE You can drag-n-drop players between different groups and servers to

change player’s settings.

Before you drag players, you

must remove player from "Status

View" (Uncheck Index box). If Smem View Command Help
player is doing content update Group Tree View ¥ | | Index @ Status Server Group
(Synchronizing), you cannot Bm CMS 5.0.07347 (1721634 |[O] 1 Ok CMS Group-Vir.. H
finish drag-n-drop operation - [k Group-Virtual (default)| | (= 5 oK CMS Group-Vir.. H
: =k GROUPA (GROUPA) | | [ 5 oK CMS Group-Vir.. H
either. 7= QA-11 (172.16.4.18; 4 o A e T
= QA-12 (17216418 P —
|:| 14 - 755 QA-13 (172.164.18 E 5 oK. CMS Group-v?r... H
[C] o -I - [T= QA-15 (172.164.18( |17 oK CMS Group-Vir..  H
F =k GRO ROUPB) Es oK CMS Group-Vir.. H
M= Q 7216418 [ 9 oK CMS Group-Vir.. H
-8 Q (1724641% |10 O©OK CMS Group-Vir.. H
-5 QA-18 (17216418 |11 ok CMS Group-Vir.. H
CE5 QA1 (17216419 |1 45 g CMS Group-Vir.. H
.= QA-20 (172.16.4.19% H 13 — e
-[C= QA-3 (172164161 =
--[j= SMP-WEB3 (172.16. D -m
M5y GROUPC (GROUPC)
D

Once you drop player(s) to a new group, the SMP’s settings about “Media

Folder” will be changed accordingly.

If you drag-n-drop players to different CMS server or Group, you will be
prompt to change the username, password, or other necessary settings if

necessary.

Group Setting [t

Status :  Enter new account and password

Account : |
Paszword :
IP address :
Status Hostname Account
Wait for new account QA-6 user_b |

You can enter a new account, password and server’s |IP address (if

necessary) here.



* NOTE

The maximum number of player

in "Status View" is 16.

6. "Status View" - Check System

Information

With the help of Super Monitor, you can remotely check the information of
the system, network and CPU usage. of each SMP player. You do not need

to login the Web Manager of each player to check the information.

It takes a few seconds for Super Monitor to receive the live SMP player’s
information through network. Please wait a moment until the player’s data
appear on the screen. We do not suggest you concurrently open more than
8 players in Super Monitor, which will intensively increases the network and

system loads and thus retard the system response.
6-1 Information Page
1. Start Super Monitor and login.

2. Tick check-box in"Group Tree View" to display players basic

information and status in "Player View".

3. Tick check-boxes of players in "Player View". The information [pages]

of the players will be displayed in the window of "Status View".

4. Click on the page title of an SMP player in "Status View" window to
check its information regarding system, group, network, CPU and RAM

usages, etc.

- WBh GROUPE (GROUPE) I8 OK TS GRO
BN-01 (172.16.4.193) (] oK CMS GRQ
BN-02 (172.16.4.198) [ 10 oK CMS GRO
BN-03 (172.16.4.200) - =
Status View
b | BN-D2
D Graup: GROUPE Screen Resolution: 12804768 [Real: 1280x768) CPU Utilizatiar: 9515 %
? Hostname: BN-0Z Refresh Rate: B0 HZ [Real: 60 HZ) Memory Uzage: Total: 216.83
tadel: SMP-WEB3 System Disk Usage: Total: 194.45
=@ Wersion: 2.0 Build 07343 Media Folder Lzage: Total: 73.36
= Fesource Folder Usage:  Tatal: 145.89
IP &ddess: 17216.4.198 Gateway: 1721601 . i
Subnet Mask: 255.255.0.0 MAC Address:  ODDGI3FO7334 Ghicilptine, Libadinn
DMS-1 168.95.1.1
DMS-2 139175.55.244
Patch:
Firrnware Information Description

|lenue|y Josn JOHUO J8dNG i




Super Monitor

User Manual
6-2 Log page
You can retrieve SMP player’s Log record and view it in Super Monitor.

1. Start Super Monitor and login

2. Tick the check-box in "Group Tree View".

3. Tick the check-box in "Player View" to select SMP players. The
information pages of the players will be displayed in the window of
"Status View".

4. Select an SMP player in "Status View" window.

5. Click on the icon [Log] on the left to check the log record of that player.

Super Monitor

System  View Command Help

Group Tree View X | | Index  Status Content Update Status

Bm CMS 5.0.07347 (172.16.3.49) A ma 0K Lastsynchronization at Mon J...

" Group-Virtual (default) 2 3 OK  Last synchronization at Tue Ja...
aElein{ROUPA (GROUPA) = OK  Last synchronization at Tue Ja...
5 QA-11 (172.164.181) =l [F 4 =
5 QA-12 (172.16.4.182)
5 QA-13 (172.16.4.184) s Ok
5 QA-14 (172.16.4.185) R=EE oK
W= QA-15 (172.16.4.186) @7 oK
2 |57, FROUPE (GROUPB) ! 0K
= BN-01 (172.16.4.193) (] QK
5 BN-02 (172.16.4.198) F1 oK
= BN-03 (172.16.4.200) o | N
Statns View
b | BN-D2 4
Es | [] TextFilter Start
&
Date [ Time Type Category Message
@ Tue Jan 8 04:;32:31 2008 INFORMATION Flayback [EM-02]: BILLING: /Produce_0.wmv; 12
| Tue Jan & 04:32:31 2008 INFORMATION Playback [BM-02]: PLAYBACK: Leave media player.
Tue Jan 8 04:32:33 2008 INFORMATION Playback [EM-02]: PLAYBACK: Play /Produce_0.wmy
Tue Jan 8 04:;32:44 2008 INFORMATION Flayback [EM-02Z]: BILLING: fProduce_0.wmv;11
Tue Jan 8 04:32:45 2008 INFORMATION Playback [BM-02]: PLAYBACK: Leave media player.
Tue Jan 8 04:;32:47 2008 INFORMATION Flayback [EM-02]: PLAYBACK: Flay /Produce_0.wmyv
Tue Jan & 04:32:59 2008 INFORMATION Playback [BM-02]: BILLING: /Produce_0.wmv;12
Tue Jan 8 04:33:00 2008 INFORMATION Playback [BM-02]: PLAYBACK: Leave media player.
Tue lan N4-33-02 00 TREORMATTORN Plavhack [BR-071- Bl AYBACK: Play Prodice 0 wem
Export: Export log records to a text file.
* NOTE

Text Filter: Search keyword in log records. Enter a keyword in the edit box
(e.g. BILLING) and click [Start].

The keyword is case sensitive.



6-3 Content Update Status Page

SMP players update their contents from CMS server according to settings. To check the status of content

update for a specific SMP player on real-time basis, you can follow the steps below.

1. Start Super Monitor and login

2. Tick the check-box in "Group Tree View".

3. Tick the check-box in "Player View" to select SMP players. The information pages of the players will

be displayed in the window of "Status View".

4. Select an SMP player in "Status View" window.

5. Click on the icon [Content Update Information] on the left to check the content download status of

that player.
Systern  View Command Help
Group Tree View Index  Status Content Update Status Server Group Hostname
0.07347 (172.16.3.49) H1 0K Lastsynchronization at Tue Jan 0... CMS GROUPB BN-02
OUPA [GROUPA) 2|3 ok Synchronizing CMS GROUPB BN-01
g:fﬁiﬁggg? o 3 oK synchronizing CMS GROUPE BN-03
A P 1 oK CMS GROUPE BO-03
. [F/=|BN-02 (172.16.4.198) O
_@=|sn-03 (172.16.4.200) B s oK CMS GROUPE BO-04
. [=|B0-03 (172.16.4.195) Oe oK CMS GROUPB BO-06
[7i=|B0-04 B7 oK CMS GROUPE BO-02
. [7/=|B0-06 (172.16.4.199) e oK CMS GROUPE BO-05
. [F/=|B0-02 (172.164.97) B9 oK CMS GROUPE BO-01
- [¥j=i|BO-05 (172.16.4.197) F10 oK CMS GROUPE BO-07
. [F/=|B0-01 (172.16.4.194)
. [F=|B0-07 (172.16.4.202)
. [V154 GHOUPC (GROUPC) , o
Statuz Wiewr 4
@ | BNn-1] BN-03 |
D Record: [The progress of current content synchronization -
-3 (15
]

Total 54 files, 12 files is synchronized.
Current file:Selection/A_109.1PG

Picture: While content is updating (Synchronizing)
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Super Monitor

Systern  View Command Help

Grroup Tree View

=8 CMS 5.0.07347 (172.16.3.49)
7 [CL5% Group-Virtual (default)
- [FL5h GROUPA (GROUPA)

. [[= QA-11 (172.16.4.181)
. [= QA-12 (172.16.4.182)
- C= QA-13 (172.16.4.184)
(= QA-14 (172.16.4.185)
- C= QA-15 (172.16.4.186)
- [fh GROUPB (GROUPE)
BM-01 (172.16.4.193)
BM-02 (172.16.4.198)
BM-03 (172.16.4.200)
_.[Fl= BO-01 (172.16.4.194)
BO-02 (172.16.4.97)
_.[¥l= BO-03 (172.16.4.195)

e P

m

Index

F1
&2
3
4
Es
e
m7
[
9
10
[ 11

Status Content Update Status

oK Last synchronization at Mon J...
oK Last synchronization at Tue Ja...
oK Last synchronization at Tue Ja...

oK
oK
0K
oK
oK
oK
oK

Fail  Last synchronization at Mon J...

Server
CMS
CMS
CMS
CMS
CMS
CMS
CMS
CMS
CMS
CMS
CMS

Group
GROUPE
GROUPB
GROUPE
GROUPB
GROUPB
GROUPE
GROUPE
GROUPE
GROUPB
GROUPE
GROUPB

Hostname
BM-01
BM-02
BMN-03
BO-01
BO-02
BO-03
BO-04
BO-05
BO-06
BO-07

QA-B

m

Record: [Tue Jan 08 05:33:21 2008

Successful Synchronization

| protected0,blue images,back. jpg
protected0/blue images,logo.gif
protected0,/blue images /news.gif
protected/0blue images,pixel. gif
protected0/blue images /spacer.gif
protected0/blue images, /spedal .gif
protected0,/blue images /tags.png
protected/0blue fimages,/Thumbs.db
protected0/blue findex. html
protected0/blue frotatead. swf
protected0/blue/scroll. swf
protected0/blue/slide . awf

& Last synchronization was finished at Tue Jan 08 05:33:21 2008

Failed Synchronization

Successful removal

Picture: Check history records of content update (synchronizing).




* IMPORTANT

You cannot preview video
playback in the preview window.
It is normal if you see a black
area on the video playback area.
If you play video in full screen,
then this preview feature won’t

work for you.

6-4 Playback Information

SMP players playback media content files according to your planned
playlist. To check the playing file information of a specific SMP player on

real-time basis, you can follow the steps below.
1. Start Super Monitor and login
2. Tick the check-box in "Group Tree View".

3. Tick the check-box in "Player View" to select SMP players. The
information pages of the players will be displayed in the window of

"Status View".
4. Select an SMP player in "Status View" window.

5. Click on the icon of [Content Playback Information] on the left to

check the content playback status of that player.

6. You can see SMP’s current playlist on the left and a preview of screen

on the right. The information refreshes every 30 seconds.

& Super Monitor

System  View Command Help

Group Tree View X | | Index Status Hostname Model Firmware Vers. Content
£ [CE= CMS 5.0.07347 (172.16.349) b= 1 oK BN-01 SMP-WEB3 2.0 ,Build 073 Last synchronization af]
2 B2 ROUPA (GROUPA) 2 oK BN-02 SMP-WEB3 2.0 Build 073... Last synchronization atj
¥ Rgﬁﬁ“ﬁggzmgg B3 oK BN-03 SMP-WEB3  20,Buld073..  Lastsynchronization at
BN-D2 ‘3172 164198: 4 oK BO-02 SMPWEB3  1.5,Build 073..
= BN-02 (172.16.4.
715 BN-03 (172.16.4.200) B 5 oK BO-03 SMP-WEB3  1.0,Build 071..
[7= BO-02 (172.16.4.97) 4 |Os aK BO-0S SMP-WEB3  1.0,Build 071
BO-03 (172.16.4.195) =7 oK BO-06 SMP-VWEB3 1.0,Build 071...
-[¥}=3 BO-05 (172.164.197) s oK BO-07 SMP-WEB3 1.0,Build 071
-[7}=3 BO-06 (172.16.4.199) g Fail QA-6 SMP-WEB3 1.5 ,Build 073...
BO-07 (172.16.4.202) I3 oK BO-01 SMP-WEB3 1.5 Build 073 Last synchronization at]
QA-6 (172.16.4.176) 1| oK BO-04 SMP-WEB3 15 Bulld073..  Lastsynchronization at
!
-[Jj=5 BO-01 (172.16.4.194) b
-{¥}=3 BO-04 (172.16.4.196) || =
Status View 4
IEO-IN !BO-IM
ﬂSHAFE F-\..l
Playlist itern 3: & aadlt S

2y 2006

URL / File name  protected/2/fitness_main html

m‘@J | B @

Duration &0

This is the real-time screenshot of the SMP player. The image
will be refreshed every 30 seconds. Yideo will not be shown
on this screenshat and will be represented as 5 black square.
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7 .Operation and Commands

7-1 Player & Server Commands

You can execute some command for SMP or CMS by command menu or right click on CMS or SMP.

System  Wiew Help

Group Tree View Open Web Manager 1 Model =

EHCE CMS 5. SMP-WEB3 2.0
-l GRC Upload Patch SMP-VWEB2 20
2y GRC

~[Cd% GRQ  Export Player Profile for Super Reporter
'_—‘-'EEE Unkl  Trigger Emergency Event

Search in All Servers
= e
— O Rename

System View Command Help

Group Tree View X | | Index  Status Hostname Model
o Connect Ctrl=C | [VEB
TS GROW e
- [Pl GROU Remaove Ctrl+R

.. [ 7= BN Mail Alert Settings
----- Fi=4:1 Patch History

&5 Fly Unkne Export Player Profile for Super Reporter
..[Fj=s BC Trigger Emergency Event
D;' BC Search
L.JT)= Sh

FEename

Open Web Manaager




* NOTE

The keyword is case sensitive.

Help

> | | Index  Status Hostname Model Firmware Ver
) 5 Open Web Manager

B Del
j Upload Patch
C) Export Player Profile for Super Reporter
va
4
i
g2

[95]

=]
LS

Open Web Manager: When you click on SMP or CMS, you can open
Web Manager by clicking on [Open Web Manager Command]

Delete/Remove: Delete or remove disconnected SMP/CMS from Super

Monitor.

Upload Patch & Patch History: You can upload SMP patch from Super

Monitor. Please refer to section 7-2 for detailed configuration.

Mail Alert Setting: You can configure Mail recipients when SMP players
disconnect or the connection is resumed. Please refer to section 7-3 for

detailed configuration.

Export Player Profile for Super Reporter: You can export players
information to a Super Reporter’s player profile and import it to Super
Reporter later, so that you don’'t need to enter the information again. Please

refer to section 7-4 for detailed configuration.

Trigger Emergency Event: You can trigger an emergency event on a

CMS server from here.

Search in All Servers/Search: You can search players by entering a
keyword here, and the system will search for the matches in all fields in the

"Player View". The search result will be displayed in "Player View".

Rename: Rename CMS or SMP’s hostname.

|lenue|y Jesn JOHUOI J8dNG <’




Super Monitor

/-2 Patch Management

By using Super Monitor, you can upload patches to SMP player through

CMS server. You must store patch files in CMS first; then select the stored

patch files in CMS and update them to players.

Upload Patch (CMS 172.16.3.49)

Current Status
Ready

Patch files
Patch File:

Detail:

[Browse ] [Upload to Server

Mame

PJimmy.psu
U07151.psu
U07152.psu

File Size
1092475
9682434
9681752

Description

Jimmy test for WEB3 2.0 ...
Upgrade system fram SM..,
Upgrade system from SM...

Maodel & Firmware Version
SMP-WEBPLUS 4.0~4.0 , SMP-WEB3 2.0...
SMP-WEE3 1.0~1.0
SMP-WEB3N 1.0~1.0

4

m

| ¥

[ Update Flayer ] ’ Close ]

1. Click on [Browse...], select a patch file (.psu) from your PC, and click

[Upload to Server]. Then, this patch file will be stored in the server for

later use. You can check the uploaded patch files in the list box.

* IMPORTANT

For security and safety, you can

only upload the patch file one by

2. Select a SMP player. Then, select the patch file you want to update to
the player, and then click [Update Player].

one.

Upload Patch (CMS 172.16.3.49)

S5

Current Status
Updating player...

Patch files
Patch File:

Detail:

Upload to Server

Mame

PJimmy.psu
U07151.psu
U07152.psu

File Size
1092475
9682434
9681752

Description

Jimmy test for WEB3 2.0 ...
Upgrade system from SM...
Upgrade system from SM. .,

Model & Firmware Version
SMP-WEBPLUS 4.0~4.0 , SMP-WEB3 2.0...
SMP-WEB3 1.0~1.0
SMP-WEBSN 1.0~1.0

4

UL}

| »

Update Player




3. You can click on [History] button later to check the results of updated

|lenue|y Jesn JOHUOI J8dNG <’

patches.
History List (CMS 172.16.3.49) ﬁ
History List: | Thu Jan 10 16:56:56 2003 : PJimmy.psu -
Hostname IP MAC address Result
PR-1 172,16.3.96 000593F07205 Success
] 1 | »

7-3 Mail Alert Setting
* IMPORTANT

We only support SMTP
authentication server. You  email whenever the status of players is changed, e.g. from online to offline

After you enable mail alert, users assigned here will receive notification by

must enter a valid Account and and vice versa.

Mail Alert [

Enable Mail Alert

Password of your SMTP server.

SMTP server: msa.hinet.net

Account: it@cayintech. com
Password: ZTTTT]
Sender; it@cayintech. com

Send alert mssages to the following email address(es)
when the connection status of the player changes.
(please seperate each email by ;")

user@cayintech.com -

L QK J [ Cancel




Super Monitor

7-4 Export SMP Player’s Profile (To Super Reporter)

If Super Reporter is also deployed in the project, you can export SMP player profiles established in Super

Monitor and import it later in Super Reporter.

Select SMP players in the window of "Player View" and click on the pull-down menu: Command--

>Export Super Reporter Player Profile. Give the file path and name, and then you can save the Profile (.ini).

Super Monitor

System  View Help

Gromp Tree Visw Open Web Manager a Index  Status Content Update Status

: Delete 1 OK  Last synchronization at Tue Jan 1...
Upload Patch ] 2 OK  Last synchronization at Tue Jan 1.
EEE Patch History (3 OK  Lastsynchronization at Tue Jan 1...
e Mail Alert Settings ] 4 OK  Last synchronization at Tue Jan 1.

- s 8]4 Last synchronization at Tue Jan 1...

Export Player Profile for Super Reporter
Oe oK (Mo data)

Trigger Emergency Event
Search in all Servers

Rename

In Super Reporter, you can import the SMP player profile by moving the mouse to “Player Profile”, clicking

right button, and selecting “Import Profile”.

i_ Super Reporter (Advanced)

Project Management | Statistics Report | Plaver Status Report |

=- Project Hostname | 2ITE | Discription-2 | Discription-2
E CAYINTECH TAIPEI
TAIPEI
. Content Pro TAINAN
Tainan
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