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About CAYIN

CAYIN Technology offers a complete portfolio of digital signage solutions, including media players,
servers, and software, for various commercial applications, such as education, transportation, retail,
hospitality, corporate communication, and financial and public institutions. CAYIN is committed to
being a reliable partner to its clients worldwide, and has successfully set up various application
references internationally. In order to best facilitate the deployment of CAYIN products, the Company
also provides tailored services to satisfy the ascending market demand for almost limitless
applications.

Copyright Notice

Copyright © 2011 CAYIN TECHNOLOGY CO., LTD. All Rights Reserved.

All the contents in this manual are the intellectual property of CAYIN Technology Co., Ltd. (“CAYIN”).
No part of this manual, including the products and software described in it, shall be reproduced,
transferred, distributed, stored in any form, or translated into any language without the prior written
permission of CAYIN. Specifications and information in this manual are subject to change at any time
without obligation to notify any person of such revision or changes.

Trademark Notice

All brand names, icons, and trademarks appeared in this manual are the sole property of their
respective holders.

Disclaimers

THE CONTENTS OF THIS MANUAL ARE PROVIDED “AS IS.” CAYIN MAKES NO OTHER
REPRESENTATION OR WARRANTIES, EITHER EXPRESSED OR IMPLIED WITH RESPECT TO
THE CONTENTS HEREOF AND SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICUAL PURPOSE. IN NO EVENT SHALL CAYIN,
ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS BE LIABLE FOR ANY INDIRECT,
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOSS
OF PROFITS, LOSS OF USE OR DATA, AND THE LIKE), EVEN IF CAYIN HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES ARISING FROM ANY DEFECT OR ERROR IN THIS
MANUAL OR PRODUCT
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IMPORTANT

Please DO NOT use
SuperMonitor with
incompatible versions of
servers and players. It will
cause the instability of CMS
and also malfunction of some

functions.

NOTE

Some functions of
SuperMonitor 3 can only be
available when incorporating
with CMS 6.5 or later
versions.

SuperMonitor 3 is the advanced management software dedicated for
CAYIN digital signage networks. As the Window® based package
software, SuperMonitor 3 assists administrators in monitoring and
managing multiple CMS servers and SMP players simultaneously by
simply clicking, selecting, and drag-n-drop.

1. System Requirements

Operating System: Windows® XP, Windows® Vista or Windows® 7
Display resolution: 1024 x 768 or above is recommended
Processor: Intel® Pentium® 4 compatible CPU or above

Memory: 512 MB minimum. 1024 MB or more is recommended

Hard Disk: 30 MB for program and configurations

CMS: Version 6.5, 7.0, 7.5, 8.0

SMP-WEBPLUS: Version 5.5, 6.0, 6.5, 7.0
SMP-WEB3/WEB3N, SMP-PRO3/PRO3N: Version 3.5, 4.0
SMP-WEB4, SMP-PROA4: Version 1.0, 1.5, 2.0
SMP-WEBDUO, SMP-PROPLUS: Version 1.5, 2.0, 2.5, 3.0

Al
2]
[
o
()
=
=
o
>
=
o
=
w
C
2}
[}
=
=
Q
>
[
L




D SuperMonitor 3
V

User Manual

2. Software Installation

Follow the steps below to install SuperMonitor 3 on a PC. Make sure the PC meets the system
requirements beforehand.

1. Double click on setup executable file.

2. Click [Next] at the welcome page to continue the installation process.

Welcome to the InstallShield Wizard for Super
Monitor

The InstallShield(R) Wizard will install Super Manitor on your
computer, To continue, dick Mext,

WARNING: This program is protected by copyright law and
international treaties.

< Back [ Mext:> i l Cancel

3. Enter Username, Company, Serial Number and click [Next].
:ﬁl .Super Monitor - InstallShield Wizard

|| Customer Information

Please enter your information,

User Mame:

|User

Organization:
ICAYIN Technology

Serial Mumber:
| 5

Install this application for:

@ Anyone who uses this computer (all users)
(7 Only for me (cindy)

InstallShield

<Back || MNext> || Cancel




4. Give the installation folder path of SuperMonitor. Click [Next] and wait a few seconds until the
program finishes the installation.
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44 Super Monitor - InstallShield Wizard ===
Destination Folder \
Click Mext to install to this folder, or dick Change to install to a different folder. "._
G Install Super Monitor to:
C:VProgram Files\Cayin'Super Monitor, Change...
InstallShield
<Back || MNext> || Cancel
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NOTE

SuperMonitor 3 trial version
can display SMP players
connected to only one CMS

server.

NOTE
The trial version for

SuperMonitor 3 will expire in
60 days.

roup Tree View x || Index status Content Update Status Server Group Hostname P Port Model

=] SHOWROOM-CMS 7.0.10034 (172.16.10p.1 1 OK  Lastsynchronization at FriNow27.. SHOWROOM.. MyGroup-1 SHOWROOM. 172.16.8.80(172.16.8.80) 80 SMP-WEB4
& MyAgg-1 2 OK Lastgnchionization atThufeb0.. SHOWROOM.. MyGroup-L SHOWROOM.. — 172168112(72168112) 80 SMP-WEEDUO
& MyGroup-1 (FOLDER-1) 3 ok (No data) SHOWROOM.. MyGroup-1 SHOWROOM. 172168115(172168115) 80  SMP-PRO4

| SHOWROOM-LO-LE (172.16.8.0)
: SHOWROOM-LO-RI (172.16.8.415)
: SHOWROOM-UP-MI (172.16.8812]
MyGroup-2 (FOLDER-2)
MyGroup-3 (FOLDER-3)

=124 un-registered
o ff
T T T |17 T
S
) | SHOWROOM-LO-LE | SHOWROOM-UP-MI | SHOWROOM-LO-RI
Group: MyGroup-1 Output Device i VGA (Real: VGA) CPU Utiization: 60.00 %
Hostname:  SHOWROOM-LOLE Screen Resolution:  1366x768 (Real: 1366x768) Total: 1002.71MB, Use: 799.08 M, Usage: 29.53 %
Model: SMP-wEBS : 60HZ (Real: 60HZ) Total: 756,46 MB, Use: 181,84 M8, Usage: 24.04 0o
Versin. 10 Buld 10036 Output Device 2 AUTO (Real: Unknon) Total: 144,34 GB, Use: 774,17 M, Usage: 0,520
. 16880 Screen Resolution:  1024x768 (Real: Unknow) ler Usage: Total: 509.43 MB, Use: 53.74MB, Usage: 10.55 %
RefieshRate:  auto (Real: Unknow) 5
et Maks 295258 0.0 ® ) Player Uptine: 1hour(s), 07 mints)
DNS 1 168.85.1.1 Temperature: cpu a3
ons2: 4221 Fan Speed: NA
Gateway:  172.160.1
Desaription Frmware Information

MAC Address: D0SO00B02A2

1. Window of “Group Tree View”
Display all groups and SMP players connected to CMS server.
2. Window of “Player View”

In the "Player View" window, all selected players in "Group Tree
View" will be shown here. You can check the following information,
such as group name, connection status, hostname, IP address, service
port number, firmware version, and your own added description for
each player.

3. Window of “Status View”

In the "Status View" window, SuperMonitor 3 will show the detailed
information about selected players.



NOTE

SuperMonitor 3 uses service
port 20000 to connect CMS
server. Configure the NAT
firewall, if the CMS locates
behind it. Please refer to
CMS User's Manual about
CMS' service and port
number for details.

NOTE

Please check if SMP players
are configured to connect to
this CMS in section “Media
Folder” under SMP Web

Manager.

4. Start and Add CMS Server

Choose “Start > All Programs > Cayin > SuperMonitor” to
start SuperMonitor. Click on “System > Add” to connect to your
selected CMS server. Please enter account name, password, and
CMS's IP address in the login window. Please note the username
here must already be created in the section “Access Control >
Account” of the CMS server with “Allow SuperMonitor to
Monitor this CMS” enabled.

SuperMonitor 3 (SP2)
System | Wiew Command About

Open Server List Crl+0 X | | Index  Status Content Update Status
Save Server List Ctrl+5
Add Ctrl+A
Conne Ctrl+C
Rem Ctrl+R

Login [ﬁ

Server: 172.16.8.52 -
Port: 20000
Account: administrator

Password:  seses

Server: Enter CMS’s IP address or FQDN (e.g. cms.cayintech.com).

Port: Enter SuperMonitor 3 service port number. Default service port

is 20000. You can change this port number at CMS Web Manager.

Account/Password: Enter the account and password of CMS.
Please enter an account that is allowed to access functions, such
as “Access Control-Group” and “Allow SuperMonitor to
monitor this CMS’.

After Logging in, you can see all groups in CMS server’s window
"Group Tree View".
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NOTE

This function is only available
for SuperMonitor 3 and CMS
v.8.0,75,7.0,6.5.

Change SuperMonitor Encryption key in CMS server

You can change SuperMonitor 3 encryption key to avoid other
SuperMonitor 3 users accessing your CMS server. The default key will
be the same as all shipped CMS server. Please refer to CMS's users

manual for further information.

After you reset the password in your CMS server, you will find a pop-
up window when you try to log into SuperMonitor 3.

. e

—,

I{@] The encryption key does not match.

I

Enter your new encryption key and click [OK].

Protocol Encryption Key ﬁ

Key: (111 T]

Remember this key

| ok | | coneel |

Now you can see your CMS server in "Group Tree View".

< _SuperMoniI:or 2] "ﬁ

System View Command About

Group Tree View b4
m-C = CMS 8.0.11084 (172.16.8.52) I |

Index  Status Content Update Status




4-1 System Menu

System | View Command About
Open Server List Ctrl+O X | | Index  Status Content Update Status Server
Save Server List Ctrl+5
Add Ctrl+A
Connect Ctrl+C
Remove Ctrl+R
Remove all Ctrl+ M
Select Language »
Exit Ctrl+X

Open/Save Server List: While you add servers in the "Group Tree View", you can save
these servers as Server List file (.csl). Then you can add these servers later again by "Open

Server List" command.
Add: Add a new CMS server into "Group Tree View".

Connect: If a CMS server is disconnected, you can use "Connect" command to re-connect the

server.
Remove/Remove All: Remove (disconnect) a selected server or all servers from "Group Tree
View".

Select Language: Select the system language for SuperMonitor 3. Currently SuperMonitor 3

supports English and Traditional Chinese. Please remove all servers from "Group Tree View"
before you change the system language.

Exit: Quit SuperMonitor 3 program.
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4-2 View Menu
[ suoervonitor 3 s I

System | Miew | Command About

Group Tre ¥ | Group Tree View Ctrl+G  katus Content Update Status Server Group H
- Status View Ctrl+T

Return to Main Control View Ctrl+Alt+R

Weekly View (Central Scheduling) Ctrl+Al+W

Manthly View (Central Scheduling) Ctrl+Alt+1

Customize Column Ctrl+F

r

"Group Tree View": Show/Hide "Group Tree View" window. With this option checked, you
can easily see the group tree view of your selected CMS server and the aggregations and groups
that belong to it.

"Status View": Show/Hide "Status View" window. With this option checked, you can easily
see the status for those players connected to your selected CMS server.

“Return to Main Control View”, “Weekly View (Central Scheduling)”, “Monthly
View (Central Scheduling)”: When you use “Configure Central Scheduling” function
for a specific group, you can switch between weekly and monthly view here, or select “Return to
Main Control View” to stop using central scheduling function and go back to the main control
panel.

A SuperMonitor 3 (SP2

System  View [Command | About

Group Tree View Open Web Manager Btus Content Update Status Serve
Delete K Last synchronization at Fri Mar 25 .. M

Update Patch K Last synchronization at Fri Mar 25 CM

See History of Patch K Last synchronization at Fri Mar 25 CM:

Alert eMail Setting K Lastsynchronization at Fri Mar 25 M

K Last synchronization at Fri Mar 25 .. oM

B e, K Last synchronization at Fri Mar 25 .. oM

Trigger Emergency Event K Last synchronization at Fri Mar 25 M

Stop Emergency Event K Last synchronization at Fri Mar 25 c

Emergency Event K Last synchronization at Mon Mar !

Search in All Servers

Rename

Canfigure Central Scheduling
Open Media (ohar Flaer
Uodate Content

|4 Superhanitor 3 (SP2
System [View | Command About

Date Viey ¥ Group Tree View Crl+G 2011/3
Status View Curl+T Mon Tue Wed Thu Fri Sat

Return to Main Control View Ctrl+Alt+R
Weekly View (Central Scheduling) Ctrl+Alt+ W
v Monthly View (Central Scheduling) Curl+Alt+M

Customize Column Ctrl+F

25 6 7 8 o] 6 7 8 9 10 n 12

Central Schedule Type View
[ Multimedia 1 -
O Multimedia 2 7
[ 1mage Slide Show 1
i-[ ] Image Slide Show 2 H
Ll Ticker 1

[ Ticker 2
] skin
[ web Playlist 1
LN VYN T

20 21 22 23 24 25 26

Central Schedule Control View
- Agg-RC3

Play Once
& Default Period —=




System [Wiew | Command About

Central Schedule Typs View
I Multimedia 1 -
[ Muktimedia 2
[ image slide show 1
[] Image Slide Show 2 E
W Ticker1
[ Ticker 2
[ skin
[ web Playlist 1
| L i
Central Schedule Control View
E-Agg-RC3

.+ Play Once
- Default Period
i Default

Date Vie| v | Group Tree View Cil+G  B/27(Sun) 328 (Mon) 3/29 (Tue) 3/30 (Wed)
Status View Ctrl+T
Return to Main Control View Ctrl+Al+R
v Weekly View (Central Scheduling) Ctrl+Ak+W “
Monthly View (Central Scheduling) Cerl+ A+ M
Customize Column Ctrl+F
5 4 5 6 7 8 9] [

3/31(Thu) 411 (Fri) 4/2(Sal) -

.

[Lzomin ] [Lzomon ] [Cooe ] L= ]

Customize Column: You can choose the columns you want to be shown in the "Player View"

field.

Add / Remove

e

Customize Player's View field.

(Connection) Status IP Address
Content Update Status [V] Port

Server Model

Group Firmware Version
Hostname Description

[ Ok ] | Cancel

[enue\ Jesn € JojuoIadng <
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5. "Group Tree View" and "Player View"

5-1 Introduction to User Interface

You can monitor all SMP players connected to CMS server via SuperMonitor 3. After you login
SuperMonitor 3, it will display the tree structure of the CMS server, aggregation and groups/players
details under the "Group Tree View" window.

By clicking on check-box nodes in "Group Tree View", you can unfold the tree table and see the
hierarchical structure of the server, aggregation (optional), groups, and players. Here you can select
SMP players for showing in the "Player View" window. Click on nodes [+] to unfold or fold the tree

structure.
ferseetinier i DS 0 WSS T R S

System VWiew Command About
Group Tree View X | | Index  Status Content Update Status Server Group Hostname P Port
=- VI CMS 8.0.11084 (17216.8.52) 1 OK  Last synchronization at Fri Mar 25 ... CMS RC3 SMP-PROPLUS 172.16.9.140(172.16.9.140) 30
' e 2 OK Last synchronization at Fri Mar 25 ... CMs RC3 SMP-WEBDUC 172.16.12.249(172.16.12.249) 80
5 [k ellen (ellen) (W] 0K Last synchranization at Fri Mar 25 .. CMS RC3 SMP-WEB4 172.16.9.35(172.16.9.35) 80
4 oK Last synchronization at Fri Mar 25 ... CMS RC3 SMP-WEBDUC 172.16.12.197(172.16.12.197) 80
s QK Last synchronization at Fri Mar 25 ... CMS RC3 SMP-WEBDUO 17216.12.158(172.16.12.158) 80
e OK  Lastsynchronization at Fri Mar 25 ... CMs ellen Ellen-WPLUS-... 172.16.11.26(172.16.11.26) 808!

Index: After clicking on the checkbox of Index, you can open the player in the "Status View".

Status: "OK" means the player connection is normal. "Fail" means the player is disconnected.
SuperMonitor 3 will wait for about 2 to 20 minutes before the status switches to "Fail".

Content Update: Display the content update (synchronization) status.
Server: Display the name of CMS server to which this player connects.
Group: Display group name that this player belongs to.

Hostname: Display the hostname of the SMP player.

IP: SMP Player’s IP address

Port: SMP player’s port number

Model: Product Model

Firmware Version: Firmware Version

Description: Customized description field. You can have maximum 3 customized description
fields. Right click on the header and choose [Add description] to add new description field. You
can also choose [Rename] to enter your own field name. Please enter description for each player in
the “Information Page” of "Status View".

vode’ = = =scription
Rename

Add description




NOTE

Before you drag players,
please uncheck the index box
for the players and remove
them from "Status View".
You CANNOT drag-n-drop
players if these players are
updating and synchronizing

content.

5-2 Move Player between Groups
and Servers

You can drag-n-drop players between different groups and servers to
change player’s settings.

E. SuperMonitor 3

System View Command Help
Croomp Tree View X Index  Status Server Group
=- 8™ CMS 5.0.07347 (172.16.3. [k} O ChE Group-Vir...
e} ..  MyAgg-1 F 2 oK CMS Group-Vir...
GRinfl(Gligi:T WE oK CMS Group-Vir...
a gﬁ . 51?2 . 4 oK CMS Group-Vir...
5 QA-13 (1?2'15' 4' [ s oK CMS Group-Vir...
5 QA-14 (172.164. D 6 ] CMS Group-‘-.Fir...
7 oK ChS Group-Vir._.
[ oK ChS Group-Vir._.
] Ok S Group-vir...
£ 10 Ok ChS Group-vir...
-HSS QAIE N72 ISRy | ok CMS Group-Vir...
D;' g:';{g} gig:i (B2 o CMS Group-Vir...
- OA- okl 13 G Vi
= 0A3 (172164161 | b o
@ R
..[Fl= SMP-WEB3 (172.16.
T4 GROUPC (GROUPC) _
Group-Vir...

Once you drop player(s) to a new group, the SMP’s settings regarding
“Media Folder” will be changed accordingly.

If you drag-n-drop players to different group or CMS server, a pop-up
window will be prompted for you to change the username, password,
or other settings if necessary.

Group Setting — —
Status:  Enter new account and password
Account: ||
Password ;
IF address ;
Status Hostname Account
Wait for new account QA-6 user_h i

You can enter a new account, password and server’s IP address (if
necessary) here.

[enue\ Jesn € JojuoIadng <
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NOTE

The maximum number of
player in "Status View" is
16.

NOTE

To reduce the network and
system loads and accelerate
the system response, we
recommend that users do not
open more than 8 players in
SuperMonitor 3 at the same

time.

6. "Status View" - Check System
Information

With the help of SuperMonitor 3, you can remotely check the
information of the system, network and CPU usage of each SMP player
without logging in the Web Manager of each player to check those
information. SuperMonitor 3 can receive the real-time information for
SMP player through network in a quick and safe manner. Only a few
seconds you can see the player’s data appear on the screen.

6-1 Information Page

1. Start SuperMonitor 3 and login.

2. Tick checkbox in "Group Tree View" to display player basic
information and status in "Player View".

3. Tick checkboxes of players in "Player View". The information
pages of the players will be displayed in the "Status View"
window.

4. Click on the page title of an SMP player in "Status View" window

to check its information regarding system, group, network, CPU and
RAM usages, etc.

[ SuperMonitor 3 (P2 [l

System View Command About
x Status Content Update Status Server Group Hostname [ Port
E qMs 8.0.11084 (172.16.8.52) 1 3 oK Le cMs RC3  SMP-PROPLUS  172160140(172169140) 80 SM
-17I88 Agg-RC3 ok La s RC3 SMP-WEBDUO  172.1612249(1721612.249) 80 SM
/4t RC3 (RC3) v oK La CMS RC3 SMP-WEB4 172.16.9.35(172.16.9.35) 80 S
flen (eller) 1 Fail  La eMs RC3  SMP-WEBDUO  1721612197(1721612197) 80 SM
Bs oK La: CMS RC3 SMP-WEBDUO 172.16.12.158(172.16.12.158) 80  SM
Fl6 Ok La cMs ellen  Ellen-WPLUS- 1721611.26172161126) 8080 SM
F7 0K L cMs clen  Elen-DUO-RC  1721611200172161129) 80 SM
Siatus View
Elsunpnopws SMP-WEBDUO | sMP-wEBA | 4
B Group: RC3 AUTO (Real: DVIZ) CPU Utiization 1150 %
= Hostname: SMP-WEBDUO lution:  1024x768 (Real: 1024x768) Memory Usage: Total: 1.85GB, Use: 450,00 MB, Usage: 23.73 %o
2 Model: SMP-WEBDUO auto (Real: 60 HZ) System Disk Usage: Total: 756.46 MB, Use: 166. 15 MB, Usage: 21.96
@ Version: 2.5 Buld 11077 : AUTO Real: DVIT) MediaFolder Usage:  Total: 201.65 GB, Use: 4,55 GB, Usage: 1.55 00
= on: 10244768 (Real: 1024768) Resource Folder Usage: Total: 509,43 MB, Use: 133.32 MB, Usage: 26,17 %
r 216122 auto Real: 60 HZ) Player Uptime: 8 hour(s), 13 min(s)
SubnetMask: 255.255.0.0 g
DS-1: 168.95.1.1 Temperature: nA
DNS-2: 4221 Fan Speed: N/A
Gatenay:  172.16.0.1
MAC Address: DDD693F09313 B e ormation
P11055: SMP-WEBDUO (2..5-3.0) Test Patch
o . :




NOTE

The keyword is case

sensitive.

6-2 Log page

You can retrieve SMP player’s Log records and view them in

SuperMonitor 3.

1.
2.

Start SuperMonitor 3 and login.

Tick the check-box in "Group Tree View".

Tick the checkbox in "Player View" to select SMP players. The

information pages of the players will be displayed in the "Status

View" window.

Select an SMP player in "Status View" window.

Click on the [Log] icon on the left to check the log record of that

player.

_SuperMonibDr 3 (SP2

System View Command About

Group Tres View X | | Index  Status Content Update Status Senver
(=8 ChMY 8.0.11084 (172.16.8.32) oK Last synchronization at Fri Mar 25 ... CMS
5] gg-RC3 oK Last synchronization at Fri Mar 25 CMS
7 RC3 ”[RCS} oK Last synchronization at Fri Mar 25 ... CMS
2 cita fllen (ellen) Fail  Lastsynchronization at Fri Mar 25 ... CMS
QK Lastsynchronization at Fri Mar 25 ... CMS
oK Last synchronization at Fri Mar 25 CMS
oK Last synchronization at Mon Mar .. CMS
] ]
Status View 4
)| SMP-PROPLUS | SMP-WEBDUO | SMP-WEBA |
D [ Text Filter Filter Load all logs
=P
9 Gte [ Time Type Category Message
@ Mon Mar 28 17:31:53 2011 INFORMATION Playback [SMP-PROPLUS]: BILLING: FINAL FANTASY [Final Fantasy Versus 13(720p)|
| | Mon Mar 28 17:31:55 2011 INFORMATION Playback [SMP-PROPLUS]: PLAYBACK: Play FINAL FANTASY fpseiuybe4-430p.mpg
Mon Mar 28 17:34:38 2011 INFORMATION Playback [SMP-PROPLUS]: BILLING: FINAL FANTASY /pseiuybe4-480p.mpg; 163
Mon Mar 28 17:34:40 2011 INFORMATION Playback [SMP-PROPLUS]: PLAYBACK: Play FINAL FANTASY ftrailer[1].mpg

Export: Export log records to a text file.

Load all logs: SuperMonitor 3 will only receive logs after you enable

"Status View" function. If you want to see all logs of your players,

please click [Load all logs] and SuperMonitor 3 will retrieve all logs

and display them in the log page of "Status View".

Text Filter: Search keyword in log records. Enter a keyword in the
edit box (e.g. BILLING) and click [Filter].

[enue\ Jasn € JojuoIedng <
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6-3 Content Update Status Page

anual

SMP players will update their content from CMS server according to the settings. To check the status

of content update for a specific SMP player on real-time basis, you can follow the steps below.

1. Start SuperMonitor3 and login

2. Tick the checkbox in "Group Tree View".

3. Tick the checkbox in "Player View" to select SMP players. The information pages of players

will be displayed in the window of "Status View".

4. Select an SMP player in "Status View" window.

5. Click on the [Content Update Status] icon on the left to check the content download status

of that

player.

< _SuperMonihDr 35 P

System  Wiew Command About
Group Tree View ¥ | | Index  Status Content Update Status Server Group Hostname
7= CMs) 5.5.09050 (172.16.100.230) 2 1]5 Ok Lastsynchronization at Wed Dec . CMS SMP-PRO3 PRO3 17214
1}345678901234 (12345678301234) 2 oK (Mo data) CMS SMP-PRO..  PROPLUS 17216,
-/l apede12345 (abcde12345) T Fail CMS winny SMP-PRO3 172.14
.. [¥l5h Chyintech (Cayintech)
2| @ [l spP-PRO3 (SMP-PRO3)
74 SMP-PRO3N (SMP-PRO3MN) =
(-1, SMP-PROPLUS (SMP-PROPLUS)
VLY SMP-WEB3 (SMP-WEB3)
715 sP-WUEB3N (SMP-WEB3N)
- [l SMP-WEBDUO (SMP-WEBDUOQ) 4
[ 715 SMP-VEBPLUS (SMP-WEBPLUS)
4 1 ] 'l 1
Status View
@| Pro3 | propPLUS
D Record: 4 [The progress of current content synchronization -
E Last synchronization was finished at Wed Dec 03 11:24:40 2008
23 %

Total 54 files, 12 files is synchronized.
Current file:Selection/A_109.1PG

Picture: While content is updating (Synchronizing)



System  View Command About

Group Tree View

A

= CMS 5.5.09050 (172.16.100.230)

12345678901234 (12345678901234)
- [¥15h abcde12345 (abcde12345)

- [¥15Y Cayintech (Cayintech)

T14% SMP-PRO3 (SMP-PRO3)
V155 SMP-PRO3N (SMP-PRO3M)
[T15% SMP-PROPLUS (SMP-PROPLUS)
7155 SMP-WEB3 [SMP-WEB3)

SMP-WEB3M (SMP-WEB3N)

. [FL5Y SMP-WEBDUO (SMP-WEBDUQ)
. [Fl5Y SMP-WEBPLUS (SMP-WEBPLUS)

m

m

Index
1
2
]

Status Content Update Status
OK  Lastsynchronization at Wed Dec ...
oK (Mo data)
Fail

Server Group Hostname
CMS SMP-PRO3 PRO3
CMS SMP-PRO... PROPLUS
CMS winny SMP-PRO3

P
172.16.10.35(17
172.16.11.144(17
172.16.10.62(17

“

M

Status View

@| PRO3 | PROPLUS

Record: [wed Dec 03 11:24:40 2008 -

g Last synchronization was finished at Wed Dec 03 11:24:40 2008

@ Successful Synchronization i Failed Synchronization Successful removal
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0 fe-menujindex. html

0/videocht-4.mpg
<

Picture: Check history records of content update (synchronizing).
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IMPORTANT

You cannot preview video
file in the preview window. It
is normal if you see a black
area on the video playback
area. If you play video in full
screen, then this preview
feature won’t work for you.

IMPORTANT

For SMP-WEBPLUS and
SMP-PROPLS, you can turn
off "Hardware Video
Acceleration"” function
to see the video preview.
However, please also note
that this action may cause
unsmooth video playback on
SMP players for some high
resolution video.

You can see this function
on SMP'S Web Manager:
SYSTEM > DISPLAY >
Use hardware video
acceleration (XV

overlay output).

6

-4 Playback Information

SMP player will playback media content files according to your

scheduled playlist. To check the playing information for a specific SMP

player on real-time basis, you can follow the steps below.

1.
2.

Start SuperMonitor 3 and login.
Tick the checkbox in "Group Tree View".

Tick the checkbox in "Player View" to select SMP players. The
information pages of the players will be displayed in the "Status

View" window.
Select an SMP player in "Status View" window.

Click on the [Current Playlist] icon on the left to check the
content playback status of that player.

You can see SMP’s current playlist on the left and a preview of
screen on the right. The information refreshes every 30 seconds.
When you move your mouse over the preview image, you can see a
bigger preivew image. Just click on the image, and you can close it.

A SuperMonitor 3 (SP2

System View Command Help
Group Tree iew X | | Index  Status Hostname Model Firmware Vers... Conte
=08 CMS 5.0.07347 (172.16.3.49) =l m1 OK BN-01 SMP-WEB3  2.0,Build 073. Last synchranization
2 = ROUPA (GROUPA) ] oK BN-02 SMP-WEB3 2.0 Build 073 Last synchronization
g R(:E’SD;@I‘;Z)L;Z? - H: ok BN-03 SMP-WEB3 2.0 Build 073. Last synchranization
EN-D2 ';172'164'1%; 4 OK BO-02 SMP-WEB3 1.5 Build 073
. [9)=5 BN-02 (172.16.4.
[T BN-03 (172.16.4.200) B s oK BO-03 SMP-WEB3  1.0,Build 071.
BO-02 (172.16.4.97) ol |[E& oK BO-05 SMP-WEB3 10 ,Build 071
..[¥)=5 BO-03 (172.16.4.195) \|7 OK. BO-06 SMP-WEB3  1.0,Build 071.
..[9}=5 BO-05 (172.16.4197) s K 8O-07 SMP-WEB3 1.0 ,Build 071.
BO-06 (172.16.4199) 9 Fail QA6 SMP-WEB3 1.5 ,Build 073.
BO-07 (172.16.4.202) 13 oK BO-01 SMP-WEB3 1.5 ,Build 073. Last synchronization|
V1= QA-6 (172.164.176) i1 oK BO-04 SMP-WEBZ 1.5 ,Build 073. Last synchronization
..[¥j=3 BO-01 (172.16.4.194) B
BO-04 (172.16.4.196) [ i
Status Fiew 4
& |Bo-01|BO-04
= fiswe [=
Plaglist tem 3 : b, S=ou
URL /File name  pratected/2/itness_main, html
5 Duratian &0
This is the real-time screenshot of the SMP player. The imag
will be refreshed every 30 seconds. Videa will nat be shawn
on this soreenshat and will be represented as a black squaref




7 . Operation and Commands

7-1 Commands about Server

You can execute some commands for SMP or CMS by command menu or right click on CMS or
SMP.

2 sucensenver> 572 ]

System  View Command About

Group Tree View X | | Index  Status Content Updats
=T [EN]

: Connect Ctrl+C

=-ClEE

: Remove Ctrl+R
B-- Last synchronization 3

Alert eMail Settin
= Last synchronization &

e Last synchronization g

Add Player Last synchronization &

Last synchronization 3

Import Player List
Export Player List

Export Player Profile for Super Repaorter
Emergency Event

Search

Rename

Status View Location Map

@

SMP-Y

D Gro
Y

CpenWeb Manager

Cpen Media Folder eal: DVI1)
Screen Resolution:  1360x768 (Real: 1360x768)

Hostname: SMP-WEE4

Connect: If a CMS server is disconnected, you can use “Connect’ command to re-connect the

server.
Remove: Remove disconnected CMS from SuperMonitor 3.

Alert eMail Setting: You can configure mail recipients here. When SMP players disconnect or
the connection is resumed, the alert email will be sent to those receipients. Please refer to section 7-6
for detailed configuration.

See History of Patch: You can check the historical records of patch update for all SMP players
in the selected CMS server.

History List (CMS 172.16.8.52) [
History List: |Fri Mar 25 15:32:25 2011 : P11000.psy -
Hostname IF MAC address Result
SMP-PRO4 172.16.12. 206 009008110250 Success
SMP-PROPLUS 172.16.9.140 000&93F05649E Success
SMP-WEBDUO 172.16.12. 158 000&93F09640 Success
SMP-WEBDUO 172.16.12.197 000e93F0EBDA Success
SMP-WEE4 172.16.9.35 00900B11D25B Success
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Add Player: If you add an un-registered player to a CMS server, you can see a temporary group
named “Un-registered”’ in “Group Tree View” and you can find your un-registered player
there. After the player is registered, the item will be removed from the “Un-registered” folder and
move to its real group.

B Seperonir 672

System View Command About
Group Tree View x Index  Status Content
EIEE CMS 8.0.11084 (172.16.8.52) ! Fail  Last synchroniz
th" ellen (ellen) [ 2 0K Last synchroniz
" RC3 [d.efault] O 3 0K Last synchroniz
= Dﬂ:‘ Un-registered 4 0K Last synchroniz
..... L.[F1?3 SMP-100

Import Player List: After you use the “Export Player List” function to export player list, you
can import the list to other CMS servers by using “Import Player List”.

Export Player List: After you use “Add Player” function to add the players to SuperMonitor 3,
those players which haven't registered will be stored in the “Un-registered” folder. Via “Export
Player List”, you can only export those players that are still in the “Un-registered” folder for
backup and future use.

Export Player Profile for SuperReporter: You can export player information to a
SuperReporter’s player profile and import it to SuperReporter later so that you do not need to enter
the information again. Please refer to section 7-7 for detailed configuration.

Emergency Event: You can trigger an emergency event on a CMS server from here.

Search: You can search players by entering a keyword here, and the system will search for the
matches in all fields in the "Player View". The search result will be displayed in "Player View".

Rename: Rename CMS’s hostname.

o —SuperN'Ionil:ur 3 (5P

Systemn  View Command About
Group Tres View X | | Index  Status Content Update Status Server Group Hostname
M1 QK Last synchronization at Fri Mar 25 ... CMS RC3 SMP-PROPLL
5'. ABQ RC3 [ 2 OK  Last synchronization at Fri Mar 25 ... CMS RC2 SMP-WEBDU
. @5 RC3 (RC3) EE OK  Last synchronization at Fri Mar 25 .. CMS RC3 SMP-WEE4
58 clen ellen Fa Fail  Lastsynchronization at Fri Mar 25 ... CMS RC2 SMP-WEBDU
s QK Last synchronization at Fri Mar 25 ... CMS RC3 SMP-\WEBDU
e Ok Last synchronization at Fri Mar 25 ... CMS ellen Ellen-VWPLUSA




Location Map: Click [Location Map] and you will see those SMP players which connect to this
CMS server on Google Maps.

[enue\ Jesn € JojuoIadng <

Location Map
it . £} =
CHS - CMS e S 7 e o
Refresh NoRefresh v seconds & 7 P
et Sy {\ EEAE i Bl iy, BT A =1l
View Selection: All Players 'f" ﬁﬁ&?ﬁ s ggﬁ;ggg‘s X
h EE B J Wy,
pagel oy | 1+ [ e | b puE O 3 g e e TR
SMP-WEB4 waE | = :'7_',_,7__7_7 Tz okl g b RTH 'E]ﬁ-*s:qﬁﬁ ‘g@@
(115.80.131.144/115.80.131.144 ) R g X : \orer o an P >
i S s UL
Status: GPS-Static (Connected) ol .
By o — - L 3
SWP-WEBPLUS o () wimenssnanem |- W *;?% :
(111.82.171.227/111.82.171.227 ) B VS By S ‘»;.
Status: GPS-Normal (No Response) | Lo ol IR N _ F Uiy
| = &
SMP-WEB4 2 et =
(59.120.150 76(172.16.11.239 ) B R P e ey HELE |
Status: GPS-Static (Connected) B B OCH i )
0 & REE D
SUP-WEBPLUS z TR o gt RERRNE 2 5 - %
(59.120.150.76/172.16.9.140 ) B _J (e & w2 W oW PN "
L] s 3 (3 £S SR (]
Status: GPS-NIA (Connected) @ (= 5 - 5 o mERERE i% %
Romen R g Ri¥s-g | RERASS aRHRS % 302
SMP-WEBPLUS ol - - & it _dhd E 1 B
e g mzsm AL ] x 23
(115.80.239.187/115.80.239.167 ) 2 i l EnE b ] == por NS
Status® GPS-Static (Connected) BE - Ly #
Ellen-WEB4
%) (59.120.150.76/172.16.863 )
, Status: GPS-N/A (Connected)

The status and IP address of all connected SMP players are listed on the left-hand side. One page
will show up to 10 SMP players. If you want to see more other players, please click [Prev], [Next],
or select the page number directly. Now, we explain the meaning of each icon as follows:

» The player is configured to support GPS or static location.

 ltis connecting to this CMS server right now.

» The player is configured to support GPS or static location.
@ + Itis NOT connecting to this CMS server right now.

» The map will indicate the position where the player was connected to the CMS server for
the last time.

» The player is NOT configured to support GPS or static location.
 ltis connecting to this CMS server right now.

« This player will not be shown on the map.

» The player is NOT configured to support GPS or static location.
@ * Itis NOT connecting to this CMS server right now.

« This player will not be shown on the map.

Open Web Manager: When you click on a CMS server, you can open the Web Manager of that
selected CMS server by clicking on [Open Web Manager] Command.

Open Media Folder: Open CMS’s Media Folder by Windows® File Explorer.
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7-2 Commands about Aggregation

SuperMonitor 3 (5

System View Command About
Group Tree View X | | Index  Status Content Uy
EI-- CMS 8.0.11084 (172.16.8.32) 1 OK  Last synchronizat
E' w _ —12 OK  Last synchronizat

e TSY Configure Central Scheduling _

- 3 OK  Last synchronizat
- {7 elle Emergency Event 4 Fail Last synchronizat
SEDE 5 OK  Last synchronizat
Lacation Map & OK  Last synchronizat
@ 7 QK Last synchronizaf]

Configure Central Scheduling: Configure the settings of CMS’s Central Scheduling function
and manage players by Aggregation. Please refer to chapter 8 for detailed configuration.

Emergency Event: You can trigger an emergency event on a CMS server from here.

Search: You can search players by entering a keyword here and the system will search for the
matches in all fields in the "Player View". The search result will be displayed in "Player View"

Location Map: You can see those SMP players which belong to this selected aggregation on
Google Maps.

7-3 Commands about Group

Superfoniter 3 (S

System Miew Command About

Group Tree View ¥ | | Index  Status Content Update Status
-V CMS 8.0.11084 (172.16.8.52) 01 QK Last synchronization at Fri Mar 25
E‘ QQ'RCE _ [ 2 Ok Last synchronization at Fri Mar 25 .
--ellr'l Expart Player Profile for Super Reporter synchrnnfzat?nn at Fr? Mar 25 ..
Configure Central Scheduling synchronization at Fri Mar 25 ...
Emergency Event synchronization at Fri Mar 25 ...
Search
Rename

Location Map

Multiplayer Configuration

M

Export Player Profile for SuperReporter: You can export player information to a



SuperReporter’s player profile and import it to SuperReporter later so that you do not need to enter
the information again. Please refer to section 7-7 for detailed configuration.

Configure Central Scheduling: Configure the settings of CMS’s Central Scheduling function
and manage players by Group. Please refer to chapter 8 for detailed configuration.

Emergency Event: You can trigger an emergency event on a CMS server from here.

Search: You can search players by entering a keyword here, and the system will search for the
matches in all fields in the "Player View". The search result will be displayed in "Player View".

Rename: Rename the name of the group.

Location Map: You can see those SMP players which belong to this selected group on Google
Maps.

Multiplayer Configuration: You can configure several players at one time by this command.
Please refer to section 7-8 for detailed configuration.

7-4 Commands about Player

System View Command About

Group Tree View X | | Index  Status Content Update Status Server Group Hostname
9.. CMS 8.0.11084 (172.16.8.52) D Last synchronizaginn =t Eri har 95 17
E| Agg-RC3 B2 0K Last synchrani Open Web Manager SIMP-WEBDUO 172
. @{VEh RCS RCY) [3 OK  Lastsynchrani Delete SMP-WEB4 1
e ellen (ellen) a4 Fail  Lastsynchroni Update Patch SMP-WEBDUO 172
[ OK  Lastsynchroni SMP-WEBDUO 172

Export Player Profile for Super Reporter
Open Media (Shared) Folder
Update Content Mow

Multiplayer Configuration

Open Web Manager: When you click on a SMP player, you can open the Web Manager of that
selected SMP player by clicking on "Open Web Manager".

Delete: Remove disconnected SMP from SuperMonitor.

Upload Patch: You can upload SMP patches via SuperMonitor 3. Please refer to section 7-5 for
detailed configuration.

Export Player Profile for SuperReporter: You can export player information to a
SuperReporter’s player profile and import it to SuperReporter later, so that you don’t need to enter
the information again. Please refer to section 7-7 for detailed configuration.

Open Media (Shared) Folder: Open SMP’s Media Folder by Windows® File Explorer.
Update Content Now: You can update selected SMP players’ content immediately.

Multiplayer Configuration: You can configure several players at one time by this command.
Please refer to section 7-8 for detailed configuration.
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ﬂPORTANT
Do not apply this function
to incompatible player and

version.

7-5 Patch Management

By using SuperMonitor 3, you can upload patches to SMP player
through CMS server. Please store patch files in CMS first; then select
the stored patch files in CMS and update them to players.

1. Select one or more players at Player’s View. Right click the mouse
at the selected player(s) and choose “Update Patch”

ex  Status Content Update Status Server Group Hostname P
Fail  Lastsynchronization at Fri Mar 25 .. CMS RC3 SMP-PROPLUS 172.16.9.140(172.16.9.14
CMS

Open \Web Manager

1
2 Last synchronization at Fri Mar 25 _..
3
4

Last synchronization at Fri Mar 25 _.. CMS
Last synchronization at Fri Mar 25 _.. CMS Delete
Update Patch

Export Player Profile for Super Reporter
Open Media (Shared) Folder
Update Content Mow

Multiplayer Configuration

2. Click on [Browse...] and select a patch file (.psu) from your PC,
and click [Upload to Server]. Then, the patch file will be stored
in the server for later use. You can check the uploaded patch files in

the list box.
Upload Patch (CMS 172.16.8.52) [
Current Status
Patch files
Patch file:  D:\P11020.psu EBrowse i [Upload to ser\rer]
Detail:
MName File Size Description Model & Firmware Version
P11010.psu 372 Test Patch, CM5 7.5~8.0 , CM5 7.5~8.0
P11020.psu 391 SMP. ANl (2011Q1) Test Pa... SMP-WEBDUO 2.5~3.0 , SMP-WEBPLUS ...
] i | b
[ Update Player ] [ Close ]




IMPORTANT 3. Select the patch file you want to update to the player, and click

For security and safety, you [Update Player].

can only upload the patch file | 4 SyperMonitor 3 will show all SMP players that are controlled by the
one by one. same CMS and are able to apply this selected patch. The system

will automatically distinguish updated players and non-updated

[enue\ Jasn € JojuoIedng <

ones in two separated lists: “Patch has been updated to” and
“Available players”’. You can select the players that you want
to apply this patch on the left-hand side and click [-->] button to
add them to the right-hand column, “Update this patch to the
following players:”

Update Player (P11020.psu) &J

Add players on the right window to update patch.

This patch has been updated to: Update this patch to the following players:
Hostname P Group Hostname 1P Group
SMP-WEBDUC  172.16.12.... RC3

Available players:

Hostname P Group
SMP-WEE4 172.16.9.35 RC3

SMP-WEBDUQ | 172.16.12...,

I

[ oK ] [ Cancel ]

NOTE

5. All the players added to the right column will apply this patch after

Players that are incompatible
with this patch will be filtered you click [OK].

automatically.

6. After the patch is applied to the players, you can click on [History]
button later to check the results of patch update.

History List (CMS 172.16.8.52) (S
History List: | Tue Mar 29 11:54:58 2011 : P11020.psu -
Hostname IF MAC address Result
SMP-WEBDUO 172.16.12.158 000693F09540 Success
SMP-WEBDUIO 172.16,12. 245 000693F09313 Success
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IMPORTANT 7-6 Alert eMail Setting

We only support SMTP . ) . . o4
oo After you enable mail alert, users assigned here will receive notification
authentication server. You

must enter a valid Account | RY €mail whenever the player status is changed, e.g. from online to

and Password for your SMTP | Offline and vice versa.
server. Alert eMail Setting e G

Enable Mail Alert

SMTP server:  smip. yourcompany.com
SMTP Account: user_a

Password: L TT T LT

Sender: user_a@yourcompany., com

Send alert mssages to the following email address(es)
when the connection status of the player changes.
(please seperate each email address by ',

recipientl@yourcompany.com, redpient2@yourcompany.com =

(") Use default mail body

@) User-define mail body | Insert player info [F‘.emuue player inﬁa]

Please chedk the player information: a
<Player_Info=

Schedule l[ K ][ Cancel

You can either choose user default mail body or custom mail body. If
you choose custom mail body, you can enter any email body text by
yourself and click [Insert Player Info] to add the player information

in the email body.



Alert eMail schedule:

Alert ebail schedule

[¥|5end eMail immediately on every alert event

Send alert eMail at preset schedule

Send summary eMail | 14:00 -

[¥|Mon [¥]Tue [¥|wed [¥]Thu [¥]Fri

Sat Sun

Send summary eMail | Disable -

Mon Tue Wed Thu Fri Sat Sun
Send summary eMail

Mon Tue Wed Thu Fri Sat Sun
Send summary eMail

Mon Tue Wed Thu Fri Sat Sun
Send summary eMail

Mon Tue Wed Thu Fri Sat Sun

| a | ’ Cancel ]

If you want to receive player’s status at specific time, you can click [Schedule] to configure “Alert
eMail Schedule’. Choose “Send alert eMail at preset schedule” and enter at most 5 time

and days to send summary eMail.
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7-7 Export SMP Player’s Profile (To SuperReporter)

If SuperReporter 2 is also deployed in the project, you can export SMP player profiles established in
SuperMonitor 3 and import it later in SuperReporter 2.

Select SMP players in the "Player View" window and click on the drop-down menu: "Command
> Export Player Profile for SuperReporter". Or, you can also use this function by right
clicking the selected SMP players. Then, you will see the same option. Give the file path and name,
and you can save the Profile (.ini).

2 superMonitor 3 (SP2)
System  Wiew Igommand] About

Group Tree View OpenWeb Manager Content Update Status Server Group
=T CMS Delete ast synchronization at Fri Mar 25 .. CMS RC3
E ell Update Patch ast synchronization at Fri Mar 25
i el RC See History of Patch nchronization at Fri Mar 25
Alert elMail Setting 3st synchronization at Fri Mar 25 ...

Export Player Profile for Super Reporter

Trigger Emergency Event
Stop Emergency Event

Emergency Event

BSuperMonitDr3(SP2) —
System Miew Command About

Group Tree View ® | [ Index  Status Content Update Status Server Group Hostname
=TS CMS 8.0.11084 (172.16.8.52) O Fail  Last synchronization at Fri Mar 25 ... CMS RC3 SMP-PROPLUS
£ el ol T eve TR T Sueas

Open \Web Manager

&-[F5h RC3 (default)

Delete

Update Patch

I Export Player Profile for Super Reporter
Open Media (Shared) Folder
Update Content Mow

Multiplayer Canfiguration

In SuperReporter 2, you can import the SMP player profile by moving the mouse to “Player
Profile’, clicking right button, and selecting “Import Profile”.

Project Management | statistics Report | Player Status Report |

= Lot e Player Discription-2 Discription-3
[=- MyProject
SN-PRO4-1 PRO Player
Conte Import Profile WEB Player
ETRE R Demao Player




MPORTANT

To use Multiplayer
Configuration, you must turn

on CMS’s FTP service.

7-8 Multiplayer Configuration

If you want to configure several players altogether, you can use

Multiplayer Configuration to configure most settings of SMP players.

1. At Player’s view, choose players with the same model and

version. Then, right click the mouse and select “Multiplayer

Configuration”
A Superhonitor 3 (SP2) a
System View Command About
Group Tree View X | | Index  Status Content Update Status Server Group Hostname P
£+ CMs 8.0.11084 (172.16.8.52) 1 Fail  Last synchronization at Fri Mar 25 CMS RC3 SMP-PROPLUS 172.16.9.140(172.16.
ellen (ellen) B2 OK  Last synchronization at Fri Mar 25 . cMs RC3 SMP-WEB4 172.16.0.35(172.16.
el RC3 (defaut) s e Vg — SMP-WEBDUO
El: | ok | T — 172.16.12.249(172.16.]
Delete
Update Patch

Export Player Profile for Super Reporter
Open Media (Shared) Folder
Update Content Now

Multiplayer Configuration

2. Choose one of the selected players as initial (default) configuration.

Multiplayer Configuration

e

Please choose one player as the standard to apply configurations to all other selected players later,

Index Status

2

Server

0K CM5

Group

SMP-WEBDUO | SMP-WEBDUO | 3.0 Bu
R

C3

Hostname

SMP-WEBDUO SMP

Model

-WEBDUOC

Firmwar

3.0 ,Bu

Multiplayer Configuration

EB PLAYLIST (BROWSEH

- PROGRAM MANAGEMENT
- LOCAL SCHEDULE

- EXCEPTION

(- MEDIA FOLDER

[#)- NETWORK SETTINGS

[ SYSTEM

LoG

Index
1=

Server

CcMs
CMs

Group

RC3
RC3

Hostname Model
SMP-WEBDUOQ SMP-WEBDUO
SMP-WEBDUO SMP-WEBDUIO

Firmware Ver

3.0 ,Build 11
3.0 ,Build 11

E Apply all
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3. Choose the function you want to configure at tree view and change the settings. Those settings
are similar to the ones in SMP’s Web Manager. If you have any question about these functions,

please refer to SMP’s user manual for details.

Multiplayer Configuration

[=I- WEE PLAYLIST (BROWSES| | WEB PLAYLIST 1 Apply all

WEE PLAYLIST 2 [HTML Playlist ] Exit
HTTP PROXY In this section, you can create and edit playlists, which can indude local HTML, Flash,
..... VOLUME video, and image files, and remote URL. An SMP-WEB series player plays "(default)” |;|
playlist when it starts. This player also provides an interactive way for users near the |~

-

- PROGRAM MAMAGEMENT
g LOCAL SCHEDULE display to manually select 3 playlist to play. This requires a keyboard or keypad i
[+ EXCEPTION -
[ MEDIA FOLDER. Playlist index [9 (default) v] [ Set as default ] [ Import/Expart ]
[+~ METWORK SETTIMGS
[ SYSTEM Enable URL [File Name Duration
[H-LOG 1 Set: default, Program: Program-1 1 mins, 0 secs.
2 Flash/rikeplus_proma[1].swf 30 secs,
3 Set: default, Program: Program-2 1mins, 0 secs.
4 Playlist: 0, Ttem: 1 -

4| 1 | »

’ Add new item ] ’ Enable /Disable all items ]

[T1Enable playlist selection from a keypad device
[T Remember playlistitem after chanaed playlist.
[T chedk file timestamp fURL every 30 seconds.

["|rRemove Browser scrollbar

Default

4. After all settings are made, click [Apply All] to synchronize settings to all selected players.

5. You can either choose “Apply settings of visited pages only” or “Apply settings of
all pages’. If you choose “Apply settings of all pages”, all settings of the benchmark
player will be synchronized to all other players. For “Apply settings of visited pages only’,
every item in the above Multiplayer Configuration window you ever click, no matter with or without

changes, will be synchronized to all other players.
Apply Settings ﬁ

@ Apply settings of visited pages only
() Apply settings of all pages

QK Cancel




IMPORTANT 8. Central Scheduling

To use Central Scheduling,
you must turn on CMS’s FTP | You can configure Central Scheduling from SuperMonitor 3 by weekly

service. or monthly view on the calendar.

8-1 Edit Schedule

1. Select an aggregation or group from "Group Tree View" and

[enue\ Jasn € JojuoIedng <

click the right mouse button. Choose “Configure Central
Scheduling’.

B sorenvonors 7

System Miew Command About

Group Tree View ¥ | | Index  Status Content Updats
Em CMS 8.0.11084 (172.16.8.52) {1 Fail Last synchronization 3
" ellen (ellen) [ 2 OK  Last synchronization &
-/ i w Export Player Profile for Super Reporter ronization g

Configure Central Scheduling I ronization g

Emergency Event
Search
Rename

Location Map

Multiplayer Configuration

2. Choose a date from “Date View’, and choose a schedule type
from “Central Schedule Type View” (e.g. Multimedia 1).

Then you can see the schedule in “Central Schedule Control

View’
Date View 2011/3
. o R Sun Mon Tue Wed | Thu | Fri sat
1 2 3 4 5
sa e as e an e e L | | L O . S|
27 28 1 2 3 4 5
7 8 9 10 11 12
13 14 15 16 17 18 19
0 2 23 24 25 26
27 2 30 31 1 2
s 7 s o 6 7 5 9 10/ 11 12
Central Schedule Type View
Multimedia 1
Molmede 2
[ image Slide Show 1 3 4 15 16 17 18 19
& s shcashaz -y P oo oo free e ]
I Ticker 1
[ Ticker2
O skin
_— 20 21 22, 23 2% 25 26,
Play Or
& Default Period
¥ oottt 27 2| EY) 31
1 Moring [PETE—| | EE—| (TE— | T T—| | T —
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3. You can switch Monthly/Weekly View via the menu “View”.

B S

System I'!'Tew Command  About

Date View v Group Tree View Ctrl+G
Status View Cirl+T

F Return to Main Control View Ctrl+Alt+R
Weekly View (Central Scheduling) Ctrl+Alt+W

v Monthly View (Central Scheduling) Ctrl+Alt+M

Customize Column Ctrl+F

3 4. 5 6 7 8 O 6

Certral Schedule Type View

Monthly View

Date View 2011/3
Sun Mon Tue Wed Thu Fri sat

“ 2011F38 »
#0 #— 8- #= AN 87 A
7 22 1 2 3 4 5

6 7 8 9 10 1 12
13 14 15 16 17 18 10
0 2 2 23 24 25 26
27 8[Fj30 31 1 2
DL e s 6 7 8 9 10 1 12

Central Schedhe Type View
[ Muttimedia 1 .

[ Muttimedia 2
[ 1mage Slide Show 1
[[] Image Slide Show 2
Jl Ticker1
O icker 2

[ skin

[ web Playlist 1

LB

I

Ceriral Schedule Control View
B-RC3

Play Once
£ Default Period
Default 27 s 30 3

zentn | [eemon | (i (s

Weekly View

System View Command About
Date View 327 (Sun) 3/28 (Mon)

3/30 (Wed)

“ 2011538 »
HH 8— 8- #@= @0 #h @~
27 2 1 2 3 4 5 :

5 7 8 9 10 11 12 b
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 30 31 1 2 o

32 4 5 6 7 8 9

Certral Schedule Type View
[ Multimedia 1 ~| | 0300
O Multimedia 2
[[] image Slide Show 1
] image slide Show 2

m

I Ticker 1
[ Ticker 2

[ skin r—
[ Web Playlist 1 o

Central Schedule Control View

- Play Once
= Default Period 07.00
Default




4. There are two ways to create a schedule item. You can create a Schedule item by right click on

the node of “Central Schedule Control View’.

Certral Schedule Control View

- RC3

Add Play Once Schedule
Import/Export

Add Weekly Schedule
Import/Export

5. Or, you can just right/double click on a date on the calendar in either Monthly or Weekly view.

2011 /3

Maon

Wed

Thu

Tue
1

2

3

7
14

Add Weekly Schedule
Add Play Once Schedule
Add Schedule Period

Copy
Cut

Paste

10

17

[Moming — —— wommg—————/pmowfing ]

2/28 (Mon)

3/1(Tue)

3/2 (Wed)

3/3(Thu)

Add Weekly Schedule
Add Play Once Schedule
Add Schedule Period

6. Click [Save], and all settings here will be synchronized to the CMS server. If you don’'t want to
save these changes, just click [Close] to leave “Central Schedule View”.
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8-2 Edit Resource: Font

You can also manage resources like skin, web playlist, and fonts in
Central Scheduling View.

Add Font

In “Central Schedule Type View”, right click on “Ticker”, and
select “Choose a Font File”. Then, you can upload font files to
CMS server, just as you upload fonts directly on CMS server. (CMS
Web Manager > RESOURCE MANAGEMENT > FONT
MANAGER).

Central Schedule Type View
|_:_|--. Multimedia 1

[ »

m-[] Multimedia 2
-] Image Slide Show 1
-[ ] Image Slide Show 2

] Ticke Choose a Font file

m-]_] Skin

N T Y R

m

Delete Font
NOTE

You cannot delete the font  After you add a font to the CMS server, you can see all uploaded font
which is currently used ina  files in the “Central Schedule Type View’. If you want to delete a

schedule. You must remove ¢yt please right click on that font and click “delete”.

this font from that schedule

before you delete it. Certral Schedule Type View
|_:_|.-. Multimedia 1 it

]. Multimedia 2
D Image Slide Show 1
D Image Slide Show 2

[_3..._ Ticker 1

1 [] Ticker 2 LEEE

N I s

m

=1




NOTE

You cannot delete the skin
which is currently used in a
schedule. You must remove
this skin from that schedule

before you delete it.

8-3 Edit Resource: Skin
Add Skin

In “Central Schedule Type View’, right click on “Skin”, and
select “Choose a Skin file”. Then, you can upload skin files to
CMS server, just as you upload skins directly on CMS server. (CMS
Web Manager > RESOURCE MANAGEMENT > SKIN
MANAGER).

Central Schedule Type View

. Ticker 1 -
. Ticker 2

_____ ? Choose a Skin file | AN

[ Export
0[] Web Playlist 1
o[ Web Playlist 2

. Yolume o

m

=151

1

Delete Skin

After you add a skin to the CMS server, you can see all uploaded skin
files in the “Central Schedule Type View’. If you want to delete a
skin, please right click on that skin and click “delete”.

Certral Schedule Type View
- JJJ Ticker 1 -
. Ticker 2

._—;_|..|:| Skin

]
o
ja1]
=
=
m

museurml -
D Preview

0[] Web Playlist :

-] Web Playlist
I I P

(|

Delete

=l
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Preview

You can also preview the skin here.

= =
A SuperMonitor 3 (SP. -

System  View Command About
Date View 2011/3
2011535 Sun Mon e iz Thu
a4 3
1 2 =)
EH 8- 8- 8= 80 81 8~ g R
27 28 1 2 3 4 ;\ MName: museuml ﬂ
6 7 8 9 10 11 12 ]
13 14 15 18 17 18 19 Landscape Portrait
20 21 22 23 24 25 26
7 28 3003 1 2
3 4 3 G 7 8 g

Central Schedule Type View

-] Ticker 1 ~
[ Ticker 2
=

-;|-|___| Skin

-] Web Playlis Preview
[ . Web Playlist Delete
[ R

Central Schedule Control View

=-RC3 Description: museumn1 N
-Play Once
- Default Period Skin Resolution: 7551366 (Portrait) -
.. Default
B Multimedia 1: 1
B Multimedia 2: NfA

B Image Slideshow 1: NfA
[[] image Slideshow 2: NfA

[ Ticker 1: N/A
[ Ticker 2: N/A
[] FlashHTML: N/A
M Clodk: 1

Create Date: Mon Oct 05 18:10:19 2009

—




8-4 Edit Resource: Web playlist

Add New Web Playlist

In “Central Schedule Type View’, right click on “Web Playlist’, and select “Add New
Playlist”. Then, you can edit a new playlist and add items in that playlist on the pop-up window,
just as you add a new web playlist directly on CMS server. (CMS Web Manager > RESOURCE
MANAGEMENT > WEB PLAYLIST).

Central Schedule Type View

- JJJ Ticker 1
-] Ticker 2
D Skin

E|. Web Playlist 1

. Add Mew Blaylist
: . Progr b
. Web Pla Impo <

m

Edit Web Playlist

MName: Playlist1

Description: Holiday AD

Enable LIRLFile Mame

Duration

1 |

L

Add new item | | Enable/Disable all items

Save
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Import/Export Web Playlist

In “Central Schedule Type View’, right click on “Web Playlist”, and select “Import/

Export”. Then, you can import web playlist file and also export playlists for future use without editing
them one by one again.

Central Schedule Type View

- JJJ Ticker 1 -
- Ticker 2

D Skin

E|. Web Playlist 1 N

o |

. Pro Add Mew Playlist

m

. Web P Import/Export
.0 Volume
F |
Import/Export Resourle u

Export Web playlists from server

Import Web playlists

Import

Exit |




Add New Item in a Web Playlist

In “Central Schedule Type View’, right click on the playlist that you want to modify, and select
‘Add New Item’. Then, you can edit the content source and settings in the pop-up window.

Central Schedule Type View
- [ Ticker 1 -
-] Ticker 2

D Skin

E|. Web Playlist 1

: E|. Web playlist
--.Eﬂgram Add Mew Itermn

. Web Playlist Edit
N e IR D

m

Add / Edit Entry

Insertat: |

(Z) Remote URL:
Append hostname and group in LURL
(7) HTML/SWF file in Media Folder: T e —

(©) Image transition: Enter new one

Animation: | o animation Speed: | grmal

Mext item preload time: | o seconds.

(@ Video file in Media Folder:  videolist1 (video Playlist) -
Display ratio:

() Video Input
Display ratio: | 4.5

() Program
Category: | 4efsult Program:
|
Duration
Duration |p hours |0 minutes |0 seconds

Always (enable this function, if the spedal HTML tag "play-next-item” is used. This allows a
current playing HTML item, which contains a video, switches to the next item, right after the

0K | [ Cancel

-
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Add Program in Web Playlist

In “Central Schedule Type View’, right click on the “Program” and select “Add”. Then, you
can create a program set for you to categorize your programs easily.

Central Schedule Type View
- [ Ticker 1

[ Ticker 2

D Skin

El. Web Playlist 1 il
: . Web playlist

[T] web Pla Add

Add/Edit Program g

Program Set Mame:  caymy

m

Item Program Description

4

1

[ Save ][ Cancel ]

Click [Add new item], and you can start to add programs under this program set. Please follow

the steps to finish settings of skin, multimedia, image slide show, ticker, HTML/Flash, and clock in
your program.

Edit Program u

Program name:

Programi-1

Program description:

[ Select Skin ]
Skin Manager enables users to manage your own skin displayed as a background, on which

video, image, and ticker are playing. Enable this option and select the skin to display in this
section.

@) No Skin {play multimedia in full screen)
() Use local skin

Page:

Skin information

1.Default 2.museum1




Now you can see the new

added program. Click [Info] to check the detailed information.

Add/Edit Program

===

Program Set Name: |- gy

Item Prograrm Description
] _ Fogan: ] |

4|

Add new item ”[ Info ”

[ Save

][ Cancel ]

In the Add/Edit Program window, SuperMonitor 3 provides more functions for you to edit programs

easily. Please refer to the table below for more when you right click on the selected program:

Add/Edit Program

===

Program Set Name:  cayiy

Program

4|

Save

Description

Edit
Delete

Cut
Copy
Replace
Append
Insert
Import

Export all programs in this Set
Export selected programs

Edit Edit the selected program. You can adjust settings of this program.

Delete Delete the selected program

Up/Down Change the sequence for the items in this program set

Cut Cut the selected items. You can paste it to another program set later by using
“Replace’, “Append’, and “Insert”.

Copy Duplicate the selected items to the same or different program set

Replace Replace all programs in one program set with duplicated ones

Append Paste the duplicated items into the same or different program set

Insert Insert the duplicated items to the next line as new items

Import Import an existing program to a program set

Export all programs in this Set

Export all programs in the program set to a .prg file.

Export selected programs

Export selected programs in the program set to a .prg file.
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NOTE After finishing all the settings, click [Save] to adopt all settings.

You have to add the newly ~ Now you can see the new added program set in the “Central

added program to a Web  gchedule Type View”. Right click on the selected program set to
Playlist as well to make it

[Edit] programs or [Add]/[Import]/[Export] program sets.
effective.

Edit Web Playlist

In “Central Schedule Type View’, right click on the playlist that
you want to modify, and select “Edit”. Then, you can add, delete, and

edit the items in that playlist.

Central Schedule Type View
- JJ Ticker 1 -
D Ticker 2

D Skin

=] Web Playlist 1

: BD Web playlist

m

D P‘rc\gram Add Mew Itermn

. Web Playlist Edit |
N e [ T

1

Delete

Central Schedule Contro

Edit Web Playlist [

Name: Playlist1

Description:  Holiday AD

Enable URL fFile Mame Duration
1 videolist1 (Video Playlist)

< | m | »

[ Add new item ] [ Enable Disable all items ]

NOTE Delete Web Playlist

You cannot delete the web  |n “Central Schedule Type View’, right click on the playlist that

playlist or program thatis v\, want to delete, and select “Delete’.

currently used in a schedule.

Please remove this web Central Schedule Type View
playlist or program from that . Ticker 1 >
schedule before you delete it. [ Ticker 2

w-[_] Skin

-] Web Playlist 1
- -] web playlist

m

D Program Add Mew Item

. Web Playlist Edit
I e IR I

Delete
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